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PAPER ENVSGU17: Organisational Change to Support Urban Development
DURATION: 3 hours

Answer THREE questions only.

1. Give your views on the potential of increasing organisational interactions as a tactic
for improving the effectiveness of organisations involved in the delivery of urban
development. Refer to a particular case or use illustrations to make your point.

2. “Providing information is the most effective tool that poor people have for changing
the behaviour of organisations affecting their lives.” Discuss.

3. What are the mechanisms by which the provision of leadership can change the
behaviour of an organisation?

4. How can actions of local government and of private sector institutions that affect

urban development be changed by the provision of stronger land tenure to
squatters?

5. “Donor funding of urban development projects is a good way to bring about the
changes in local govermment that lead to improved service provision.” Discuss.

6. Discuss whether building the capacities of community organisations can result in
improvements to govemance.

END OF PAPER




