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Note : Question number 1 is compulsory. Answer any

three questions from the rest.
#ﬂ

1. (3 Briefly describe TCP/IP protocol. 7

(b} Explain any three ways of connecting to Internet.
List the advantages of each mode separately. 15

{©) Why do we need a secure website for E-commerce
applications ? Explain with the help of an example. &

2. Write a stepbystep procedure to find a
freely-downloadable software (like Acrobat Reader) and
download it. After downloading, explain the procedure to
activate it on your systern. 15

3. Explain the complete process involved in booking a mmria
ticket online. How is it ensured that the transactions done
are secure online ? 15

4. (a) Write a step-by-step procedure to send E-greetings
online to various users, 7
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o)  Explain the role of online messengers like Yahco
Messenger, Hotmail Messenger etc. 8

3. With reference to any e-mailing website (such as gmail
etc.), explain the general features and the tools available on
it. .15



