
Total marks — 50

SecTion 1 — Reading — 30 marks

Read all thRee texts and attempt all questions.

SecTion 2 — WRiTing — 20 marks

Write your answer in the space provided on Pages ten and eleven.

When you are told to do so, open your paper and write your answers clearly, in english, in the 
spaces provided.

Use blue or black ink.

You may use an Urdu dictionary.

Before leaving the examination room you must give this booklet to 
the Invigilator.  If you do not, you may lose all the marks for this paper.
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 SecTion 1 — Reading — 30 marks

Text 1

You read a travel blog by amir who has travelled to Dubai for an arts festival.
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Text 1 Questions

(a) What was the problem with amir’s flight?  Mention any one thing.

(b) amir had a problem during the journey by coach.

Which statements are true?  tick two correct boxes.

the air conditioning was not working.

the coach was crowded and noisy.

he felt ill.

the coach arrived late.

(c) apart from the heat, what struck him as he got off the coach?  Mention 
two things. 

(d) amir then checked in at his hotel.

 (i) Where did he go immediately after this?

 (ii) What did he see there?  Mention any two things.

(e) What has he planned for the rest of his stay?  Mention two things.

 Total marks

1

2

2

1

2

2

10
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Text 2

You read an article about the use of technology in the classroom.
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Text 2 (continued)

Questions

(a) the writer states that we cannot live without technology today.  What 
examples does he give?  Mention three things.

(b) What does he suggest a laptop or tablet is good for?  Mention any two 
things. 

(c) Why might technology be good for shy people?  Mention any two things.

(d) the writer asks a question about the purpose of education.  Complete 
the sentence below. 

Is education really all about  

and  ?

3

2

2

2
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Text 2 Questions (continued)

(e) Which statement best describes the writer’s view of technology in the 
classroom?  tick (3) the correct box.

teachers need to use technology to engage their learners.

there is too much technology used in classrooms.

teachers should use this essential technology with care.

 Total marks

1

10
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Text 3

You read an article which offers advice on how to perform well in a job interview.
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Text 3 Questions

(a) apart from wearing your best clothes, what should you remember about 
the way you look?  Mention two things.

(b) What might surprise you about interviewers?  Mention two things. 

(c) Why, according to the article, should you always have some questions 
prepared?  tick (3) the correct box.

It will give you some time to think and relax.

It will show that you are interested in the job.

It will show that you are a good listener.

(d) What does the figure 50% refer to?

(e) Who, according to Mr ahmad, are the best candidates?  Mention two 
things.

(f) What happened in the worst interview he conducted?

(g) Why is it important to be honest?

Total marks

2

2

1

1

2

1

1

10
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SecTion 2 — WRiTing — 20 marks

You are preparing an application for the job advertised below and you write an 
e-mail in Urdu to the company.

     info@shaleemarhotel.com

to help you to write your e-mail, you have been given the following checklist of 
information to give about yourself and to ask about the job.

You must include all of these points:

•	 Personal	details	(name,	age,	where	you	live)

•	 School/college/education	experience	until	now

•	 Skills/interests	you	have	which	make	you	right	for	the	job

•	 Related	work	experience

•	 Your	specific	language	skills

•	 Your	experience	of	working	at	functions	or	events

Use all of the above to help you write the e-mail in Urdu. the e-mail should be 
approximately 120–150 words.  You may use an Urdu dictionary.
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anSWeR SPace FoR SecTion 2 (continued)

[end oF SPeciMen QUeSTion PaPeR]
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these Marking Instructions have been provided to show how SQa would mark this 
Specimen Question Paper.



Part one: general Marking Principles for national 5 Urdu Reading

This information is provided to help you understand the general principles you must apply when 
marking candidate responses to questions in this Paper.  These principles must be read in 
conjunction with the specific Marking Instructions for each question.  The marking schemes are 
written to assist in determining the ‘minimal acceptable answer’ rather than listing every 
possible correct and incorrect answer.

(a)  Marks for each candidate response must always be assigned in line with these 
General Marking Principles and the specific Marking Instructions for the relevant 
question.

(b)  Marking should always be positive, ie marks should be awarded for what is correct 
and not deducted for errors or omissions.

(c)  award a mark to each answer. Marks are not transferable between questions.

(d)  For live Reading Marking Instructions, there will be a process of illustrating other 
acceptable answers.
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Part Two: Marking instructions: Section 1 — Reading

Text 1

Question expected response Max 
mark additional guidance

1 a •	 Running two hours late
•	 late due to the fog

One mark for one of these points

1 Markers should use their 
professional judgement, subject 
knowledge and experience, and 
understanding to award marks to 
candidates’ responses.

1 b •	 the air conditioning was not 
working 

•	 he felt ill

2

1 c •	 the brightness of the sun 
•	 the noise of the traffic or buses 

and cars

2

1 d i •	 town’s	main	street/part 1

1 d ii •	 people dancing
•	 people handing out leaflets for 

shows
•	 hundreds of tourists (just like 

him)

One mark each for up to two of 
these points

2

1 e •	 to hear a group of young 
musicians/musicians	from 
South africa

•	 to visit the modern art 
exhibition

2
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Text 2

Question expected response Max 
mark additional guidance

2 a •	 (from) programming your oven
•	 (to)	collecting/taking	a	ticket	

at the railway station
•	 (to) buying flowers (for your 

mother’s birthday )

3 Markers should use their 
professional judgement, subject 
knowledge and experience, and 
understanding to award marks to 
candidates’ responses.

2 b •	 You never lose your notes
•	 You can look up difficult words 
•	 Quickly find answers (to 

complicated questions)

One mark each for up to two of 
these points

2

2 c •	 they can use technology to give 
their answer 

•	 instead of raising their hand 
•	 take online classes from home

One mark each for up to two of 
these points

2

2 d •	 learning/having	to	know	facts
•	 getting your answers right

2

2 e •	 teachers should use this 
essential technology with care

1
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Text 3

Question expected response Max 
mark additional guidance

3 a •	Make sure your clothes fit 
correctly 

•	Make sure your accessories are 
fine/appropriate

2 Markers should use their 
professional judgement, subject 
knowledge and experience, and 
understanding to award marks to 
candidates’ responses.

3 b •	 they are just people
•	 they may be nervous too

2

3 c •	 It will show that you are 
interested in the job

1

3 d •	 (try to) speak for only 50% of 
the time

1

3 e •	 they are relaxed 
•	 they don’t try to be somebody 

else

2

3 f •	 (the candidate) answered his 
mobile during the interview

1

3 g •	 they might have found out 
about you from others

1
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Part Three: general Marking Principles for national 5 Urdu Writing

Task:	E-mail	application	for	a	job	in	this	country	or	abroad,	including	information	specified	in	six	
bullet points. 

assessment process:

Candidates will write a piece of extended writing in the modern language by addressing six 
bullet points. these bullet points will follow on from a job-related scenario. the bullet points 
will cover the four contexts of society, learning, employability and culture to allow candidates to 
use	and	adapt	learned	material.	The	first	four	bullet	points	will	be	the	same	each	year	and	the	
last two will change to suit the scenario. Candidates need to address these ‘unpredictable bullet 
points’ in detail to access the full range of marks.

With reference to Content, Accuracy and Language resource, assess the overall quality of the 
candidate’s response and allocate it to a pegged mark. It is important to assess how candidates 
have addressed bullet points and detail in relation to this as highlighted in bold in Content.

category Mark content accuracy
Language resource 
— variety, range, 
structures 

Very good 20 the job advert has 
been addressed in 
a full and balanced 
way. the candidate 
uses detailed 
language.

the candidate 
addresses the 
advert completely 
and competently, 
including 
information in 
response to both 
unpredictable 
bullet points.

A	range	of	verbs/
verb forms, tenses 
and constructions is 
used.

Overall this comes 
over as a 
competent, well 
thought-out and 
serious application 
for the job.

the candidate 
handles all aspects 
of grammar and 
spelling accurately, 
although the 
language may 
contain one or two 
minor errors. 

Where the 
candidate attempts 
to use language 
more appropriate 
to higher, a slightly 
higher number of 
inaccuracies need 
not detract from 
the overall very 
good impression.

the candidate is 
comfortable with 
the	first	person	
of the verb and 
generally uses a 
different verb in 
each sentence.

Some modal verbs 
and	infinitives	may	
be used.

there is good use of 
adjectives, adverbs 
and prepositional 
phrases and, where 
appropriate, word 
order.

there may be a 
range of tenses. 

the candidate 
uses co-ordinating 
conjunctions	and/or	
subordinate clauses 
where appropriate.

the language of the 
e-mail	flows	well.
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category Mark content accuracy
Language resource 
— variety, range, 

structures 

Good 16 the job advert has 
been addressed 
competently. 

there is less 
evidence of detailed 
language.

the candidate uses 
a reasonable range 
of	verbs/verb	forms.	

Overall, the 
candidate has 
produced a genuine, 
reasonably accurate 
attempt at applying 
for	the	specific	
job, even though 
he/she may not 
address one of 
the unpredictable 
bullet points.

the candidate 
handles a range 
of verbs fairly 
accurately. 

there are some 
errors in spelling, 
adjective endings 
and, where 
relevant, case 
endings. Use of 
accents is less 
secure, where 
appropriate. 

Where the 
candidate is 
attempting to use 
more complex 
vocabulary and 
structures, these 
may be less 
successful, although 
basic structures are 
used accurately. 

there may be one 
or two examples of 
inaccurate 
dictionary use, 
especially in the 
unpredictable bullet 
points. 

there may be 
repetition of verbs. 

there may be 
examples of listing, 
in particular when 
referring	to	school/	
college experience, 
without further 
amplification.	

there may be one 
or two examples 
of a co-ordinating 
conjunction, but 
most sentences are 
simple sentences. 

the candidate keeps 
to more basic 
vocabulary, 
particularly in 
response to either 
or both 
unpredictable bullet 
points.

Satisfactory 12 the job advert has 
been addressed 
fairly competently.

the candidate 
makes limited use of 
detailed language.

the language is 
fairly repetitive and 
uses a limited range 
of	verbs	and	fixed	
phrases, eg I like, I 
go, I play. 

the verbs are 
generally correct, 
but may be 
repetitive. 

there are quite a 
few errors in other 
parts of speech — 
gender of nouns, 
cases,	singular/
plural confusion, for 
instance. 

Prepositions may be 
missing, eg I go the 
town. 

the candidate copes 
with	the	first	and	
third person of a 
few verbs, where 
appropriate. 

a limited range of 
verbs is used. 

Sentences are basic 
and mainly brief.
 
there is minimal 
use of adjectives, 
probably mainly 
after is eg 
Chemistry is 
interesting. 
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category Mark content accuracy
Language resource 
— variety, range, 

structures 

the candidate copes 
fairly well with 
areas of personal 
details, education, 
skills, interests and 
work experience 
but does not deal 
fully with the two 
unpredictable bullet 
points and indeed 
may not address 
either or both of 
the unpredictable 
bullet points. 

On balance however 
the candidate 
has produced a 
satisfactory job 
application in the 
specific	language.

Overall, there is 
more correct than 
incorrect.

the candidate has a 
weak knowledge of 
plurals. 

there may be 
several spelling 
errors, eg reversal 
of vowel 
combinations.

Unsatisfactory 8 the job advert has 
been addressed in 
an uneven manner 
and/or	with	
insufficient	use	of	
detailed language.

the language is 
repetitive, eg I 
like, I go, I play 
may feature several 
times.

there may be little 
difference between 
Satisfactory and 
Unsatisfactory. 

either or both of 
the unpredictable 
bullet points may 
not have been 
addressed.  

there may be one 
sentence which is 
not intelligible to a 
sympathetic native 
speaker.

ability to 
form tenses is 
inconsistent.

there are errors in 
many other parts 
of speech — gender 
of nouns, cases, 
singular/plural	
confusion, for 
instance.

Several errors 
are serious, 
perhaps showing 
mother tongue 
interference. 

the detail in the 
unpredictable bullet 
points may be very 
weak.

Overall, there is 
more incorrect than 
correct.

the candidate copes 
mainly only with the 
personal language 
required in bullet 
points 1 and 2.

the verbs “is” and 
“study” may also be 
used correctly. 

Sentences are basic.

an english word 
may appear in the 
writing. 

there may be an 
example of serious 
dictionary misuse. 
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category Mark content accuracy
Language resource 
— variety, range, 

structures 

Poor 4 the candidate has 
had considerable 
difficulty	in	
addressing the job 
advert. there is 
little evidence of 
the use of detailed 
language.

three or four 
sentences may not 
be understood by a 
sympathetic native 
speaker. 

either or both of 
the unpredictable 
bullet points may 
not have been 
addressed. 

Many of the verbs 
are incorrect.

there are many 
errors in other 
parts of speech — 
personal pronouns, 
gender of nouns, 
cases,	singular/
plural confusion, 
prepositions, for 
instance.

the language is 
probably inaccurate 
throughout the 
writing.

the candidate 
cannot cope with 
more than one or 
two basic verbs. 

the candidate 
displays almost no 
knowledge of the 
present tense of 
verbs.

Verbs used more 
than once may be 
written differently 
on each occasion.

Sentences are very 
short.

the candidate has a 
very limited 
vocabulary.

Several english 
words may appear 
in the writing. 

there are examples 
of serious dictionary 
misuse.

Very poor 0 the candidate is 
unable to address 
the job advert. 

The two 
unpredictable 
bullet points may 
not have been 
addressed.

Very little is 
intelligible to a 
sympathetic native 
speaker.

Virtually nothing is 
correct.

the candidate may 
only cope with the 
verbs to have and 
to be. 

Very few words are 
written correctly 
in the modern 
language. 

english words are 
used. 

there may be 
several examples 
of mother tongue 
interference. 

there may be 
several examples of 
serious dictionary 
misuse.
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