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STANDARD GRADE
Credit Level
Reading

When you are told to do so, open your paper and write your answers in English in the spaces 
provided.

You may use an Urdu dictionary.

Before leaving the examination room you must give this book to the Invigilator.  If you do not, 
you may lose all the marks for this paper.

Full name of centre Town

Forename(s) Surname

Date of birth

N A T I O N A L
Q U A L I F I C A T I O N S
2 0 1 2

W E D N E S D A Y ,  9  M A Y
1 . 3 0  P M  –  2 . 3 0  P M

C



[4100/31/01]

DO NOT 
WRITE 

IN THIS 
MARGIN

Marks

3

2

You are staying in Pakistan with your friend.

	 1.	 As you are surfing the net, you come across this article.

Apprenticeships are becoming more popular with Pakistani teenagers.

(a)	 What will the trainee chef  job involve?  Mention any three things.

(b)	 What skills/qualities are necessary to become a good chef?  Mention any 
two things.
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	 2.	 On a different website, you read a blog by Adeel about his most embarrassing 
moment.

(a)	 What three things did Adeel write in his e-mail? 

(b)	 What actually happened?

(c)	 What did the teacher do in response?  Mention two things.
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	 3.	 You read this article in a magazine.
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	 3.	 (continued)

America has invented a new type of  car.

(a)	 What is special about this car?  Mention two things.

(b)	 How are people able to drive this car?  Mention two things.

(c)	 What will be the benefits of  this car?  Mention any two things.
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	 4.	 You come across this article about teenagers and their attitudes towards 
mobile phones.
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	 4.	 (continued)

(a)	 How do young people feel when they do not have their mobile phones?

(b)	 How are mobile phones sometimes misused by young people?  Mention 
any two ways.

(c)	 How do young people pay for their mobile phones?  Mention two things.

(d)	 What are the best uses of mobile phones according to this article?  Mention 
two things.

(e)	 What advice is given at the end of  this article?  Mention any two things.

[END OF QUESTION PAPER]

Total  (26)



[BLANK PAGE]



FOR OFFICIAL USE

Total
Mark

Fill in these boxes and read what is printed below.

Day Month Year Number of seat Scottish candidate number

SA  4100 /31 /02   6 /310

4100/31/02

*4100/31/02* ©

C

URDU
STANDARD GRADE
Credit Level
Listening

When you are told to do so, open your paper.

You will hear a number of short items in Urdu.  You will hear each item three times, then you 
will have time to write your answer.

Write your answers, in English, in this book, in the appropriate spaces.

You may take notes as you are listening to the Urdu, but only in this book.

You may not use an Urdu dictionary.

You are not allowed to leave the examination room until the end of the test.

Before leaving the examination room you must give this book to the Invigilator.  If you do not, 
you may lose all the marks for this paper

Full name of centre Town

Forename(s) Surname

Date of birth
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You go to Hyderabad in Pakistan for work experience in a hotel.

	 1.	 A member of the hotel staff, Kashif Ahmed, comes to the airport to pick you 
up.  Why is he a bit late?  Mention any two things.

		

*          *          *          *          *

	 2.	 On the way from the airport, Kashif tells you about Al-Hamra, the hotel 
where you will be working.

(a)	 What size is the hotel?

	

(b)	 What type of guests stay there in summer and why?

*          *          *          *          *

	 3.	 Kashif tells you about his job in the hotel.

(a)	 Who is he responsible for?

	

(b)	 What are his duties?  Mention two things.

*          *          *          *          *
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	 4.	 Kashif tells you the arrangements for the staff mealtimes.

(a)	 What unusual arrangement is there for Thursdays?

(b)	 Why does Kashif think this is a good idea, especially for you?

*          *          *          *          *

	 5.	 As you approach the hotel, you hear some sports news on the car radio.

		  What are we told about a local hockey player, Waseem Sheikh?

*          *          *          *          *

	 6.	 You then hear the weather forecast for the area.

(a)	 What type of weather can you expect tomorrow?  Mention two things.

(b)	 Which group of people is being warned and why?

*          *          *          *          *

	 7.	 When you arrive at the hotel, the receptionist is pleased to discover you come 
from Scotland.  Why?  Mention any three things.
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	 8.	 The receptionist tells you about a Japanese guest with a problem.

(a)	 What has happened?

(b)	 Why is the guest particularly worried?

*          *          *          *          *

	 9.	 The receptionist tells you that you will be working in reception tomorrow.  

(a)	 What will your duties be?  Mention two things.

(b)	 There are some special cards for sale.  Who made them?

*          *          *          *          *

	10.	 You meet a boy from New York called Tom Mitchell.  Why does he want to 
improve his Urdu?  Mention two things.

*          *          *          *          *

[END OF QUESTION PAPER]
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This paper must not be seen by any candidate.

The material overleaf is provided for use in an emergency only (eg the recording or equipment 
proving faulty) or where permission has been given in advance by SQA for the material to be read 
to candidates with additional support needs.  The material must be read exactly as printed.
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Transcript—Credit Level

You go to Hyderabad in Pakistan for work experience in a hotel.

Question number one.

A member of the hotel staff, Kashif Ahmed, comes to the airport to pick you up.  Why is he a bit late?  Mention 
any two things.

(40 seconds)

Question number two.

On the way from the airport, Kashif tells you about Al-Hamra, the hotel where you will be working.  What size 
is the hotel?  What type of guests stay there in summer and why?

(40 seconds)

Page two

Instructions to reader(s):

For each item, read the English once, then read the Urdu three times, with an interval of 5 seconds 
between the readings.  On completion of the third reading, pause for the length of time indicated in brackets 
after each item, to allow the candidates to write their answers.
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Question number three.

Kashif tells you about his job in the hotel.  Who is he responsible for?

What are his duties?  Mention two things.

(40 seconds)

Question number four.

Kashif tells you the arrangements for the staff mealtimes.  What unusual arrangement is there for Thursdays?

Why does Kashif  think this is a good idea, especially for you?

(40 seconds)

Question number five.

As you approach the hotel, you hear some sports news on the car radio.

What are we told about a local hockey player, Waseem Sheikh?

(40 seconds)
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Question number six.

You then hear the weather forecast for the area.  What type of weather can you expect tomorrow?  Mention two 
things.

Which group of people is being warned and why?

(40 seconds)

Question number seven.

When you arrive at the hotel, the receptionist is pleased to discover you come from Scotland.  Why?  Mention 
any three things.

(40 seconds)

Question number eight.

The receptionist tells you about a Japanese guest with a problem.  What has happened?  

Why is the guest particularly worried?

(40 seconds)
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Question number nine.

The receptionist tells you that you will be working in reception tomorrow.  What will your duties be?  Mention 
two things.

There are some special cards for sale.  Who made them?

(40 seconds)

Question number ten.

You meet a boy from New York called Tom Mitchell.  Why does he want to improve his Urdu?  Mention two 

things.

(40 seconds)

End of test.

Now look over your answers.

[END OF TRANSCRIPT]
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