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When you are told to do so, open your paper.

You will hear a number of short items in Urdu. You will hear each item three times, then you
will have time to write your answer.

Write your answers, in English, in this book, in the appropriate spaces.
You may take notes as you are listening to the Urdu, but only in this paper.
You may not use an Urdu dictionary.

You are not allowed to leave the examination room until the end of the test.

Before leaving the examination room you must give this book to the invigilator. If you do not,
you may lose all the marks for this paper.
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You and your classmates are spending some time in Lahore, Pakistan. You are
staying in a hotel.

1. One morning at breakfast the hotel manager speaks to your group.

(a) What event does he tell you about? 1
(b) Where will it take place? 1
% * * * *

2. You hear the manager speaking different languages to different guests. You
ask him about his language skills. What does he tell you? 1

3. The manager then tells you about his job.

(a) What does he like best about it? Give two things. 2

(b)  Why? 1
* * * * *

4. He continues telling you about his job. What does he not like about it? 1
* * * * *
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5. Later that morning you overhear a guest speaking to the hotel manager.

Why is the guest complaining? Mention two things. 2

* * * * *
6. (@) Why does the manager have a problem? 1
(b) What solution does he offer the guest? 1

* * * * *

7. One day you are on a bus trip. You hear the news on the bus radio.

(a)  What happened this morning? 1
(b) What does it say about the people involved? Mention three details. 3
* * * * *

[Turn over
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8. A couple behind you are discussing holiday plans.

(a) What kind of holiday is the woman not keen on? 1

(b)) Why? 1
* * * * *

9. Why does her husband disagree with her? 2
* * * * *

10. You are waiting at the reception desk of the hotel this morning. A woman
in the queue seems rather upset.

(a) What does she ask the receptionist to do? 1
(b) What seems to have happened? Give two details. 2
% * * * *
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11. Next morning, while you check out, the hotel manager comments on the
decrease in British tourists in Pakistan.

(a) What two reasons does he give you for this?

Marks

(b)  Why will it be likely that this situation will change?

[END OF QUESTION PAPER]
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This paper must not be seen by any candidate.

The material overleaf is provided for use in an emergency only (eg the recording or equipment
proving faulty) or where permission has been given in advance by SQA for the material to be read
to candidates with additional support needs. The material must be read exactly as printed.
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Transcript—Credit Level

Instructions to reader(s):

For each item, read the English once, then read the Urdu three times, with an interval of 5 seconds
between the readings. On completion of the third reading, pause for the length of time indicated in
brackets after each item, to allow the candidates to write their answers.

You and your classmates are spending some time in Lahore, Pakistan. You are staying in a hotel.

Question number one.

One morning at breakfast the hotel manager speaks to your group. What event does he tell you about? Where
will it take place?
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(40 seconds)

Question number two.

You hear the manager speaking different languages to different guests. You ask him about his language skills.
What does he tell you?
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(40 seconds)

Question number three.
The manager then tells you about his job.
What does he like best about it? Give two things. Why?
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(40 seconds)
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Question number four.

He continues telling you about his job. What does he not like about it?
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(40 seconds)

Question number five.

Later that morning you overhear a guest speaking to the hotel manager. Why is the guest complaining?
Mention two things.
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(40 seconds)

Question number six.

Why does the manager have a problem? What solution does he offer the guest?
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(40 seconds)

Question number seven.
One day you are on a bus trip. You hear the news on the bus radio.

What happened this morning? What does it say about the people involved? Mention three details.
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(40 seconds)
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Question number eight.
A couple behind you are discussing holiday plans. What kind of holiday is the woman not keen on? Why?
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(40 seconds)

Question number nine.
Why does her husband disagree with her?
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(40 seconds)

Question number ten.

You are waiting at the reception desk of the hotel this morning. A woman in the queue seems rather upset.

What does she ask the receptionist to do? What seems to have happened? Give two details.
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Question number eleven.
Next morning, while you check out, the hotel manager comments on the decrease in British tourists in

Pakistan.
What two reasons does he give you for this? Why will it be likely that this situation will change?
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Now look over your answers.

[END OF TRANSCRIPT]
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