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Fill in these boxes and read what is printed below.
Full name of centre Town
Forename(s) Surname
Date of birth
Day Month Year Scottish candidate number Number of seat

A separate leaflet is enclosed for use with Question 5.

Candidates should answer all questions.

Read the questions carefully before starting to answer and allow enough time to answer all
questions. Answers should be clearly expressed and relevant to the question.

Before leaving the examination room you must give this booklet to the invigilator. If you do
not, you may lose all the marks for this paper.
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Question 1
(a) David Manning lives in the USA where he works for a large electronics
company. He has arrived in Edinburgh to attend a major three-day
international conference.
Give three reasons why David will be classed as a tourist during his visit to
Scotland.
Reason 1
Reason 2
Reason 3
3
(b)  Which sector of the tourist industry in Edinburgh will benefit most from
this international conference?
Give one reason for your choice.
Sector
Reason
2
(¢) David will have some leisure time during his visit to Edinburgh.
Name two attractions that he could visit during his stay.
(1)
(i1) 2
(7)
[Turn over
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Question 2

(a) 'The diagram below shows some of the products and services available in a
travel agency.

Complete the diagram by adding two other products or services a travel
agency can provide.

Rail/Air/Ferry tickets Accommodation Package holidays

Travel Agency

Airport car parking

(b) Choose two of the terms from the list below and explain what each means.

Your explanation for each of your chosen terms should include at least two
separate points.

*  Outbound Tourism
*  Business Tourism

*  Tourist Night

e Mass Tourism

Term 1

Term 2
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Question 2 (continued)
(¢) (1)  What is domestic tourism?
1
(11) Give an example of the type of holiday a domestic tour operator
could provide.
Example 1
(i11) Give a named example of a domestic tour operator in the UK.
Example
1
9)

[Turn over
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Question 3
(a) Choose two of the following and, for each, give two reasons for its
importance in the development of the travel and tourism industry.
* Holidays with Pay Act (1948)
*  Opening of the Channel Tunnel in 1994
*  Formation of low cost airlines, for example, easyJet in 1995
Event 1
2
Event 2
2

[X217/201] Page six



DO NOT

WRITE IN
THIS
MARGIN
. . Marks
Question 3 (continued)
(b) In the table below, give two examples of types of holiday which are growing
in popularity.
For each, name a destination which has benefitted from the increase in
tourist numbers.
Long Haul has been completed as an example.
Type of Holiday | Destination
Long Haul Thailand
4
3)

[Turn over
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Question 4

Complete the table below by:

(1) selecting the sector to which the provider belongs; and

(i1) suggesting a different employment opportunity for each.

T'he first provider in the table has been completed as an example.

Note: The same employment opportunity must not be used more than

once.
Sector Employment
Providers (Private or Public or o por t):lni ¢
Voluntary) PP y
Hilton Hotels Private Receptionist

National Trust
for Scotland

Flyglobespan

Local Council

Museum and
Art Gallery
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Question 5
The Potter family from London is visiting New Lanark while holidaying in
Scotland. Peter, the father, enjoys walking and all aspects of nature, mother Anne
likes shopping, Harry, their son, is interested in history and Pansy, their daughter,
likes working with computers and anything related to technology.
Look carefully at the leaflet New Lanark enclosed with the question paper and
answer the questions below.
(a) From the information contained in the leaflet, explain why this would be a
suitable attraction for all members of the Potter family to visit.
Father
Mother
Son
Daughter
4
(b) 'The New Lanark heritage site targets visitor groups other than families.
Identify three other groups that they wish to attract.
(1)
(i1)
(111) 3
(7)
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Question 6

(a)

()

(o)

Marks
Give two reasons why leaflets can be an effective method of marketing for
providers of tourist attractions.
Reason 1
Reason 2
2
Suggest two methods of promotion which are used by hotels and
restaurants.
Method 1
Method 2
2
Give two reasons why it is important for all businesses in the tourism
industry to conduct marketing research.
2
(6)
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Question 7

(a) The site marked X in the picture opposite is going to be developed for
visitors who enjoy the countryside and activities such as walking, sailing and
cycling. 'The original Country House on this site will be converted into a
4 star hotel. T'wenty self-catering lodges and a small water sports centre will

be built.
T'he development is aiming to achieve a green tourism award.

Describe six things the developer could do to gain this award.
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Question 7 (a) (continued)

(b) With reference to a destination that you have studied, describe some of the
economic and cultural benefits that the development of tourism has

brought to the area.

Name of destination:

Benefits:

(&)

[Turn over
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Question 8

The Ben Mahullish Hotel has been taken over by new management. You have
been asked to advise the management about improving customer service.

You agree to produce a manual which will assist staff.

(a) SECTION 1 will be titled “First impressions count”.

Outline three main points you would make in this section.

Point 1

Point 2

Point 3

(b) SECTION 4 will be titled “Customer satisfaction is the route to
increased business and a happy workforce”.

Outline three main points you would make in this section.

Point 1

Point 2

Point 3

(6)
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Question 9

You have applied for a job in a travel agency. During the interview you are asked
the question:

“Can you give three examples of good practice in dealing with complaints?”

Write down your answers in the spaces provided.

Example 1

Example 2

Example 3

[Turn over
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Question 10

Within Loch Lomond and the T'rossachs National Park a new interactive visitor
attraction is to be built. It will describe the way in which Loch Katrine was
developed as one of the major sources of water supply for the Greater Glasgow
area.

Give three examples of how technology could be used in such an attraction to
provide this information.
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Question 11

Look at the examples of uses of Information Technology (I'T) in the travel and
tourism industry shown in the table below and, for each, state whether it is a front
office or back office function.

Uses of IT

Front or back office function

Production of
advertising
materials for a
large theatre
company

Personnel files
used by a large
hotel chain

Stock control
within a cafe

Issuing of tickets
to customers in a
travel agency

[X217/201]
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Question 12

Study the map of the United Kingdom in Reference Diagram Q12 on the

opposite page and identify the tourist destinations marked 1 to 5.

1 ("Town)

2 (Scenic area)

3 (City)

4 (Scenic destination)

5 ('Transport link) (5)
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Reference Diagram Q12
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Question 13

Study the map of Europe in Reference Diagram Q13 on the opposite page and

identify the tourist destinations marked 1 to 5.

1 (Country)

2 (Coastal Area)

3 (Island)

4 (Mountain Range)

5 (City) (5)
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Reference Diagram Q13

0 200 400 600
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Question 14

Study the map of the USA and the Caribbean in Reference Diagram Q14 on

the opposite page and identify the tourist destinations marked 1 to 3.

1 (City)

2 (Island)

3 (River) 3)
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Question 15

The Beriot family who live in Paris want to book a weekend break in LLondon.
They are:

Dad Jean-Paul Likes live theatre

Mum Marie Has an interest in historical sites
Daughter Christina Likes all sports

Son Guilliam Enjoys fashion shopping

You work for an inbound tour operator which specialises in tailor-made packages.
Suggest a programme for them which meets the following requirements.

(a) A proposed journey from central Paris to central LLondon using a mode of
transport other than by road.

Mode

Paris Departure Point

London Arrival Point

Approximate journey time between city centres 3

(b) Complete the table below to show a suitable attraction in LLondon for each
member of the family.

Named attraction
suitable for
Jean-Paul

Named attraction
suitable for Marie

Named sporting
venue suitable for
Christina

Named attraction
suitable for
Guilliam

)
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Question 16

UK destinations can be classified under a number of types. Classify the
following under two destination types.

St Andrews has been completed as an example.

Destination Destination Type 1 Destination Type 2

St Andrews activity coastal

Blackpool

Dartmoor

York

3

Question 17

Students Kath Cunningham and Trish Dobson are planning a holiday in Europe
in March. They first want to go skiing and then visit a coastal area.

(1) Suggest a suitable ski resort in the French Alps.

(11)  Suggest an appropriate arrival airport.

(i11)  State the approximate journey time from Central Scotland.

(iv) Suggest an appropriate coastal area.

(v) Name a suitable departure airport for their return to Scotland.

(6)
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Question 18
A new company called “US Breaks” is planning a brochure which will include
holidays in cities in the United States of America.
(@) 'The company want to choose 3 US cities which it will market as centres
from which scenic tours can be made. Recommend three cities, one on the
east coast, one on the west coast and one other city.
East Coast City
West Coast City
Other city
3
(b) For one of your chosen cities, recommend a scenic area within a few hours
drive.
1
4

Total (100)

[END OF QUESTION PAPER]
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Question 1 7
Question 2 9
Question 3 8
Question 4 6
Question 5 7
Question 6 6
Question 7 9
Question 8 6
Question 9 3
Question 10 3
Question 11 4
Question 12 5
Question 13 5
Question 14 3
Question 15 7
Question 16 3
Question 17 5
Question 18 4
Total 100
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