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Question 1

(a) (i) Only two of the groups in the table below could be correctly

described as tourists.  

Place a tick against the two groups of your choice.

(ii) For one of the groups you have chosen, give two reasons to justify

your choice.

Choice

Reason 1

Reason 2

(b) Give two reasons for the development of seaside resorts in Britain in the

19th century.

Reason 1

Reason 2
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A group of Japanese executives spending two weeks

golfing in Scotland.

A group of Spanish students living in Edinburgh to

improve their English.

Four American oil engineers working on a six month

contract in Aberdeen.

A group of teenagers spending the day shopping in

Glasgow.  They will also attend a pop concert at the SECC

in the evening.

A family from Belgium visiting relatives in Inverness as

part of their tour of Scotland.
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Question 1 (continued)

(c) Give an example of one economic development and one social

development that has led to the growth of tourism since 1960.

Economic development

Social development
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Question 2

Choose three of the terms from the list below and explain fully what they mean.  

• Outbound Tour operator

• Travel agent

• Charter flight

• Mass tourism destination

Note:  You must give two separate points within each of your answers to achieve

full marks.

Term 1

Term 2

Term 3
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Question 3

Three types of businesses involved in the tourist industry are listed below.

• Tour operator

• Low cost/no frills airlines

• City centre hotel

For each business, identify:

– one important consumer group;

– one effective promotional method to attract that group.

You must give a different consumer group and a different promotional method

for each.

Write your answers in the grid below.
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Type of
business

Tour
operator

Low cost/no frills
airlines

City centre
hotel

Consumer

Group

Promotional

Method
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Question 4

Tour operators, low cost/no frills airlines and city centre hotels provide a range

of employment opportunities within the travel and tourism industry.

For each business, give two examples of jobs they provide.

Tour Operators:

Example 1

Example 2

Low cost/no frills airlines:

Example 1

Example 2

City centre hotel:

Example 1

Example 2
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Question 5

(a) Scotland is an important tourist destination for

(i) activity holidays and for

(ii) business tourism.

Explain fully what each of these terms mean and give an example of a

suitable destination in Scotland.

(i) Activity Holidays

Explanation

Suitable destination

(ii) Business Tourism

Explanation

Suitable destination

(b) In Scotland, many of the providers of business tourism services belong to

the private sector.  Explain what the term private sector provider means,

and give an example.

Explanation

Example of provider
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Question 6

Look at Reference Diagram Q6 and answer the questions that follow.

The sketch shows part of an island in the Caribbean where a multinational hotel

group wish to build a 5 star hotel that can accommodate 500 guests throughout

the year.

Reference Diagram Q6

(a) Describe the economic benefits that this development might bring to the

island and its people.
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Ocean

Grassland

Dense Tropical
Rain Forest

Beach

Bay

Coral
Reef

Village

Stream
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Question 6 (continued)

(b) Describe the social or cultural problems that this development might

bring to the people of the island.

(c) The hotel group aims to minimise any damage to the environment and the

communities that live there.

Describe how this aim could be achieved.
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Question 7

Examine the leaflet “The Royal Yacht Britannia” provided with the examination

paper.

(a) Give examples of ways in which this promotional leaflet uses pricing to

increase demand.

(b) With reference to each of the AIDA principles (Attention, Interest, Desire

and Action), describe how the leaflet will encourage people to visit the

attraction.

(c) Suggest two reasons why the opening hours on the Britannia are longer in

the period from April to October than in November to March.

Reason 1

Reason 2

Page ten
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Question 8

Sarah (aged 20) working in the Beatrix Potter Experience, a visitor attraction in

Bowness on Windermere, has just had the following discussion with a customer.

Identify what Sarah did wrong in handling the customer’s complaint.

How could she have handled the situation better?

Marks
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Customer “I haven’t seen so much rubbish in all my life—what a waste of

money.”

Sarah “Well it costs no more than other attractions.”

Customer “There’s more to see in others and more interactive displays.”

Sarah “Well you’re not exactly a child—maybe it was a bit young for you.”

Customer “I’m a Beatrix Potter fan!  I wanted to see the exhibits.”

Sarah “And you did.  You know we don’t usually get any complaints.”

Customer “I don’t like your tone.  I demand to see the manager.”
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Question 9

Many applications of information technology (IT) are referred to as back office
functions.

For a small independent travel agency, describe three different back office

functions which involve the use of IT.

Function 1

Description

Function 2

Description

Function 3

Description
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Question 10

Examine the following list of computerised systems.  Match them to the most

appropriate business in the table below and give a short description of how each

would be used.

Marks
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1. Galileo (Global Distribution System)

2. VisitScotland.com

3. Viewdata

Tour and Tourism
Business

Computer
System No

Description

The MacDonald

Hotel Group

Thomas Cook

(Travel Agencies)

British Airways

[Turn over
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Question 11

Study the map of the United Kingdom in Reference Diagram Q11 (on Page
fifteen) and identify the tourist destinations marked 1 to 5.

1 (Town)

2 (National park)

3 (Coastal resort)

4 (County)

5 (River)

Marks

(5)

DO NOT

WRITE IN

THIS 

MARGIN

[X217/201]



Page fifteen

Reference Diagram Q11
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Question 12

Study the map of Europe in Reference Diagram Q12 (on Page seventeen) and

identify the tourist destinations marked 1 to 5.

1 (Coastal Area)

2 (City)

3 (Mountain area)

4 (Country)

5 (Island)
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Reference Diagram Q12
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Question 13

Study the map of North and Central America in Reference Diagram Q13 (on

Page nineteen) and identify the tourist destinations marked 1 to 3.

1 (City)

2 (State)

3 (Island)

Marks

(3)

DO NOT

WRITE IN

THIS 

MARGIN

[X217/201]



Page nineteen

Reference Diagram Q13
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Question 14

A group of Spanish businesses requires you to arrange a conference for 

500 delegates.

They have requested a coastal venue with an excursion into the scenic English

countryside.

The delegates will arrive at Manchester Airport within an hour of one another.

Suggest:

(a) a conference venue (town)

(b) a suitable method of transfer

(c) scenic area to visit

Marks
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Question 15

Mr and Mrs Winterton, a retired couple in their mid 60s, are looking to book a

holiday to a European beach resort.

They are hoping for a peaceful holiday and an escape from the British winter.

(a) Recommend a specialist type of brochure which might provide relevant

information.

(b) Recommend a suitable destination giving two reasons for your choice.

Destination

Reason 1

Reason 2

(c) Name a scenic feature close to your recommended destination or describe

the type of scenery associated with the destination.

(d) Name a suitable airport for the Wintertons to fly into.
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Question 16

For the following City Break destinations, complete the missing information in

the table.

Marks
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Rome Amsterdam

Two visitor
attractions 
(Must be named
attractions) 

Possible day trip
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Question 17

You work in a travel agency and have been asked by a family group about the

advantages and disadvantages of a summer holiday in Florida.  

Describe the advantages and disadvantages of the area for families with young

children.

Advantages

Disadvantages
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