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Fill in these boxes and read what is printed below.

Full name of centre Town

Forename(s) Surname

Date of birth

Answer all questions.

The skills of knowledge and understanding (KU) and analysis, evaluation and application (A,E,
App) are being assessed in this paper.  When answering each question you should note the
number of marks allocated to each skill and use this information as a guide to the length and
type of answer required.

Before leaving the examination room you must give this book to the invigilator.  If you do not,
you may lose all the marks for this paper.
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Section A

1. What is the difference between sociology and psychology?

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

2. Give two reasons why a knowledge of psychology is important for a care

worker.

Reason 1 ____________________________________________________________

____________________________________________________________________

____________________________________________________________________

Reason 2 ____________________________________________________________

____________________________________________________________________

____________________________________________________________________

3. Read the following statements and write in the correct strand of human

development:

The individual making sense of the world and mental stimulation are examples

of which strand of human development?

Strand ______________________________________________________________

The individual developing a sense of self and self esteem/self worth are

examples of which strand of human development?

Strand _____________________________________________________________

4. Describe one feature of cognitive development in adolescence.

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Marks

4

4

2

2

Code

KU

KU

KU

KU
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5. Explain one change which occurs in social development between childhood

and adolescence.

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

6. Match the following life events to the correct life stage by drawing a line to

connect them.

7. Starting a family is a major life event for new parents.  Explain two behavioural

changes this might lead to.

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Marks

2

2

4

Code

AE

KU

AE

Retirement

Childhood

Older adult

Leaving school

Adolescence

Adulthood

Total (20)

[Turn over



Section B

Read the following case study then answer the questions that follow.

1. Describe two responsibilities of an employee in relation to health and safety.

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

2. Describe one responsibility of the nursery as Susie’s employer.

____________________________________________________________________

____________________________________________________________________

3. Give a definition of the term hazard and give one example from the case study.

Definition: __________________________________________________________

____________________________________________________________________

Hazard: ____________________________________________________________

4. Give a definition of the term risk and give one example from the case study.

Definition: __________________________________________________________

____________________________________________________________________

Risk: _______________________________________________________________
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Marks

4

2

2

1

2

1

Code

KU

KU

KU

App

KU

App

Susie is a new member of staff at the Ocean Nursery.  Susie is not always

careful at her work.  She left the cleaning cupboard unlocked and often wanders

into the play area with a cup of coffee in her hand. 
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A child in Susie’s care pulls the cup of coffee over himself and burns his hand.

5. What should Susie do first?

____________________________________________________________________

____________________________________________________________________

The following questions do not relate to the case study.

As a support worker you are accompanying a service user on a shopping trip.  He falls

and breaks his leg.

6. Explain four actions you would take to assist the service user.

Action 1 ____________________________________________________________

____________________________________________________________________

Action 2 ____________________________________________________________

____________________________________________________________________

Action 3 ____________________________________________________________

____________________________________________________________________

Action 4 ____________________________________________________________

____________________________________________________________________

7. Police and ambulance are two of the emergency services.  Name the other two.

____________________________________________________________________

____________________________________________________________________

Marks

2

4

2

Code

KU

AE

KU

Total (20)
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Section C

1. Identify whether the following is an example of a need or a want.

Designer clothes _________________________________

Fresh air _________________________________

A sports car _________________________________

Shelter _________________________________

Read the following case study then answer the questions that follow.

2. Describe one physical need and one emotional need that have changed for 

Mrs Taylor since going into hospital.

Physical ____________________________________________________________

____________________________________________________________________

Emotional __________________________________________________________

____________________________________________________________________

3. Explain what is meant by the term discrimination.

____________________________________________________________________

____________________________________________________________________
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Marks

4

2

2

2

Code

KU

KU

App

KU

Mr and Mrs Taylor recently celebrated their 50th wedding anniversary.  They

have no other family.  Mrs Taylor looks after her husband who has dementia.

Although Mr Taylor attends a day centre 2 days a week, Mrs Taylor is his main

carer and caters for most of his needs.

Mrs Taylor has recently discovered that there is a new medication for dementia

and she asks her GP about it.  Her GP says that the medication is very

expensive and in any case Mr Taylor is too old.

While out shopping one day Mrs Taylor falls and breaks her hip and is

admitted to hospital where she needs an operation and won’t get home for at

least 6 weeks.  She is very worried about who will look after her husband for

the next 6 weeks.
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4. Identify one example of discrimination from the case study and describe one

possible effect this may have on Mr Taylor.

Example ____________________________________________________________

____________________________________________________________________

Possible effect _______________________________________________________

____________________________________________________________________

Mr Taylor’s health has deteriorated and he has been admitted to a care home.  Sergei

is a care worker who has been asked to support Mr Taylor.

5. (a) State two principles which underpin the National Care Standards.

________________________________________________________________

________________________________________________________________

(b) Give one example of how each of the principles you have chosen in 5(a)

could be applied by Sergei when supporting Mr Taylor.

Example of 1st chosen principle: ___________________________________

________________________________________________________________

Example of 2nd chosen principle:___________________________________

________________________________________________________________

6. Identify four qualities required by Sergei in his role as a care worker.

1 __________________________________________________________________

2 __________________________________________________________________

3 __________________________________________________________________

4 __________________________________________________________________

[END OF QUESTION PAPER]
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App
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