
 
 
 
 
 

Mark Scheme (Results)  

Summer 2010 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

GCE  

 
 
 

GCE O LEVEL COMMERCE (7100) Paper 1B 
 
 
 

Edexcel Limited. Registered in England and Wales No. 4496 50 7  
Registered Office: One90 High Holborn, London WC1V 7BH 



 
Edexcel is one of the leading examining and awarding bodies in the UK and 
throughout the world. We provide a wide range of qualifications including academic, 
vocational, occupational and specific programmes for employers.  

Through a network of UK and overseas offices, Edexcel’s centres receive the support 
they need to help them deliver their education and training programmes to learners.  

For further information, please call our GCE line on 0844 576 0025, our GCSE team on 
0844 576 0027, or visit our website at www.edexcel.com.  

 

 

 

 

 

 

If you have any subject specific questions about the content of this 
Mark Scheme that require the help of a subject specialist, you may 
find our Ask The Expert email service helpful.  
 
Ask The Expert can be accessed online at the following link:  
 
http://www.edexcel.com/Aboutus/contact-us/  
 
 
Alternatively, you can speak directly to a subject specialist at 
Edexcel on our dedicated subject* telephone line: 0207 190 5329 
 

 

(If you are calling from outside the UK please dial + 44 1204 770 
696 and state that you would like to speak to the subject* subject 
specialist). 
 

 

 

 

Summer 2010 

All the material in this publication is copyright 
© Edexcel Ltd 2010 

 



 
Qu tes ion 
Number 

Answ  er Mark 

1a Trad n
 
1 ma f

 
 

      (

 e i  goods – sold to other countries 

rk or each point     2) 
 
Question 
Number 

Answer Mark 

1b
rovi s  is a 

mark  p
can e u
much it 
select be o 
resolve d
 
1 mark f

 
 
 
 
 
 
 
 (6) 

 Valid points could include: 
P de  information on shipping – it

et lace for sea freight transport - Sigma 
nq ire from different ship owners - how 

will be to transport their products - 
st deal - make a contract – BE can als
isputes. 

or each point 
 
Question 
Number 

Answer Mark 

1c 
nt e erred quickly – using cranes 

Incre e se TIR 
system 

Valid points could include: 
Co ain rs transf
No need for unloading – roll-on/roll-off  

as d speed through customs – u

Increase  – sealed containers – less d safety
dama  
Labo c
Cheaper  machines – less handling 
required
 
1 ma f
developm

 
 
 
 
 
 
 
 
 
 (6) 

ge
ur osts are lower – less need for labour 

 to transport
 

rk or each point plus 1 mark for 
ent 

 
Question 
Number 

Answer Mark 

1d Valid
 
Own lorries more control over deliveries – when 

od r t 
rry 

May be cheaper – haulage businesses profits are 
abso d
Expe iv
No
idle some of time – expensive to stand idle in 
of runni

1 m
de

 
 
 
 
 
 
 
 
 
 
 
 
 
 (6) 

 points could include: 

go s a e sent ou
Advertising – on the sides of the lo

rbe  
ns e to own ships – buying and running them  

t sufficient transport required – ship would be 
terms 

ng costs 
 

ark for each point plus up to 2 marks for 
velopment  

 
 
 



 
 
 
 
 
Question 
Number 

Answer Mark 

2a An set amount of money borrowed from the 
bank – paid back usually in instalments -  
interest is charged at an agreed fixed rate of 
interest – may be secured by an asset 
 

ma p

 
 
  
 
 

      1 rk er point     (2) 
 
Qu tes ion 
Number 

Answer Mark 

2b Valid po
Net prof
Expense nover increased – 
40% to 62.5% - possibly less efficient 
mana m
Loss means aid – share 

hareholdings less 
ss pansion – may need to borrow 

higher 
 
OFR p
 
1 ma f
developm

 
 
 
 
 
 
 
 
 
 
 
  
 

(6) 

ints could include: 
it margin gone from 10% - to loss  
s as percentage of tur

ge ent of expenses 
probably no dividend p

price fall – 
Le

value of s
funds for ex

– gearing 

ap lies 

rk or each point plus up to 2 marks for 
ent  

 
Question 
Number 

Answer Mark 

2c Valid points could include: 
Cost s
costs of 
Expenses increased – may be due to higher e.g. 
rent 
Gross profit lower – sales increased but at a 
slowe r
 
1 mark for each point plus 1 mark for 

ve m

 
 
 
 
 
 
 
 (6) 

of ales increased – may be due to higher 
stock/raw materials 

r ate than cost of sales increases. 

de lop ent 
 
Qu tes ion 
Number 

Answer Mark 

2d Valid
Bank
be borro
secur
Issue  
sharehol – 
need o d to more shares – easier 
to be taken over 

 
 
 
 
 
 
 
 

 points could include: 
 loan fixed interest rate – large sum may 

wed – paid back over long time -  but 
ity may be required 
 of more shares is expensive – more 

ders means possible loss of control 
ay dividens t  p



 
1 mark f lus up to 2 marks for 
development  

  
 

(6) 
or each point p

 
 
 
 
Question 
Number 

Answer Mark 

3a Also call tion 
of labour in specific tasks and roles -  intended 
to increa
 
1 mark p

 
 
  
 

      

ed specialisation - is the specialisa

se the productivity of labour 

er point     (2) 
 
Question 
Number 

Answer Mark 

3b Valid points could include: 
Less training required – as labour specialised – 
only need to be trained to do one job 
As labour specialised will do job faster – 

pe o  labour more efficient – 
du  roduction 

re
e

titi n makes
ces costs of pr

Increased output of components – more 
effic t - 
reduced
Less cap
their w f 
equipment 
 
1 mark for each point plus up to 2 marks for 

ve m

 
 
 
 
 
 
 
 
 
 
 
 (6) 

ien  labour – time saved switching jobs 
 costs  
ital required – each worker only need 
n equipment not all items oo

de lop ent  
 
Qu tes ion 
Number 

Answer Mark 

3c Valid po
Final cus erent – producer good is 
for b n
consume
Custome
buyin it
producti
product 
Adve s
produce
advertis
goods may be advertised on TV/newspapers etc 
Prom io
producer goods – consumer goods promoted by 
e.g. bogof offers – to en peat 

les yalty 

 for 
deve m

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (6) 

ints could include: 
tomer is diff

usi ess and consumer good is for ordinary 
rs 
r not buying product for its own sake – 

g  for what it will contribute to 
on of product – motives for buying 
are different  

rti ing will be in different places – 
r goods will have more direct 
ing to business – trade fair - consumer 

ot nal offers will not be effective for 

courage re
sa /customer lo
 
1 mark each point plus up to 2 marks for 

lop ent  



 
 
 
 
 
 
 
 
 
 
 
Question 
Number 

Answer Mark 

3d (i) wh e
large qu
 
(ii) whol  car 
repair garages – they 
quan ie
 
1 mar f ks 
for justif                    (3 
+ 3) 

 
 
 
 
 
 
 
 (6) 

ol saler not needed –  components sold in 
antities – direct to car manufacturers 

esaler may be used – as many small
will buy in small 

 tit s

k or each judgement plus up to 2 mar
ication                           

 
Question 
Number 

Answer Mark 

4a Selling price – minus the cost of 
components/raw materials purchased by the 
business 
 
1 mark for a point plus 1 mark for development 

 
 
 

          (2) 

 
Qu tes ion 
Number 

Answ  er Mark 

4b Valid i
Telep
complete
from wa  
trans r  
signed –  
copy of s
Woodlan ivery –  
invoice issu
state n
payment
receipt i  Woodland plc  

mar o int/document named in the 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (6) 

  po nts could include: 
hone order taken and order form 

d -  furniture manufactured/taken 
acked with delivery note – rehouse – p

po ted to furniture shop and delivery note

igned delivery note taken back to 
 plc as proof of deld

ed and sent to furniture shop –  
me t sent out at the end of the month – 

 made by furniture shop –  
ssued by

  
1 k f r each po
process  

 
Question 
Number 

Answer Mark 

4c Valid points could include: 
The w

 
 rong goods may be sent – goods then 



returned rer – increased transport 
costs 

ay c
omer – if bad reputation for errors 

May l e els order – 
due t d
Incorrect product manufactured – 
incurred
 
1 ma f  
devel m

 
 
 
 
 
 
 (6) 

 to manufactu

M ause inconvenience to furniture shop – 
loss of cust

os  order – furniture shop canc
o elay and customer buys something else 

costs 
 – time wasted 

rk or each point plus up to 2 marks for
op ent  

 
 
 
 
Question 
Number 

Answer Mark 

4d Valid
Loss d sks 

 points could include: 
ma e – example – insurance pools the ri

of los for s not borne individually – compensated 
loss 
Consequent
loss o
able to t

ally required – prosecuted 
 no ken out – fined/bad reputation 

e – protects business if 
mem r business 
Empl e  
if emplo s 
 
1 ma f
up to 2 m

 
 
 
 
 
 
 
 
 
 
 
 
 
 (6) 

ial loss insurance – protects against 
f profits – in event of a fire and not being 

rade 
Vehicle ins
if

urance leg
t ta

Public liability insuranc
be  of public injured – may sue 
oy r liability insurance – protects business

yee gets injured – may sue busines

rk or each point/name of insurance plus 
arks for development  

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Further copies of this publication are available from 
International Regional Offices at www.edexcel.com/international  
 
For more information on Edexcel qualifications, please visit www.edexcel.com  
Alternatively, you can contact Customer Services at www.edexcel.com/ask or on + 44 1204 770 696 
 
Edexcel Limited. Registered in England and Wales no.4496750 
Registered Office: One90 High Holborn, London, WC1V 7BH 

 


