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GAUTENG DEPARTMENT OF EDUCATION
SENIOR CERTIFICATE EXAMINATION

TYPING SG
(First Paper: Timed Accuracy Test)

POSSIBLE ANSWERS OCT / NOV 2006

QUESTION 1
TIMED ACCURACY TEST

The timed accuracy test is to be typed in double line or 1% line spacing, on one side
of the paper only. Use margins of 10°. A minimum of 35 w.p.m. is expected and the
limits are indicated by (...).

TIME: 10 MINUTES [60]

Every business enterprise manufactures a product or
renders a service to satisfy the needs of its clients.
Oper ations nmanagenent refers to the nmanagenent activities
that take place to develop products or services. It is
defined as the managenent of the resources required to
devel op the product and services supplied by the
enterprise. Operations managenent is responsible for the
design and practi ce of manufacturing, transport or

provi sion of products as well as for rendering services.

Oper ations nmanagenent used to be known as production
managenment. The latter terminplies that manufacturing is
the only concern, and this is certainly not the case. The
principles of production nanagenment have a far w der
application than only manufacturing - hence the term
operations nmanagenent to include the rendering of

services. Qperations managenent is responsi ble for the
output of the enterprise. This may be a tangi bl e product,
an i ntangi ble service or an assignnent for charity
stemm ng from an organi zation’s activities, but where the
mai n concern is satisfying a market need, operations

managenent pl ays a role.
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