TYPING SG
POSSIBLE ANSWERS FOR: (Second Paper) 408-2/2 G '

QUESTION 1 [60)

TIMED ACCURACY TEST

The timed accuracy test is to be typed in double line or 134 line spacing on one side of
the paper only. Use margins of 10°. A minimum of 35 w.p.m. is expected and the

imits are indicated by (.....).
TIME: 10 MINUTES

People are often surprised to find that purchasing management is a field of study within
the broader concept of business management. The reasons for this are obvious.
Consumers usually buy products on a daily basis and are convinced that they are buying
efficiently because they are spending their own funds. This presumed expertise, which
is common property, is often the main reason for the fact that the purchasing function,

even in large enterprises, is underestimated.

Consumer purchasing is vastly different from purchasing in the business worid.
Consumer purchasing has a number of characteristics, products are purchased for final
consumption, the consumer has complete freedom of decision-making regarding the
quality of the product, small quantities are usually bought, there are a large number of
suppliers for similar products, and individual buyers can bring little pressure to bear in

affecting price changes.

Purchasing in the business world has contrasting characteristics, there are quality
specifications limiting the production of the product, related to the further processing of
products, the quantities required are often so large that all the suppliers in South Africa
cannot satisfy the demand for a particular product, in addition, the demand can be so '
specialised that there are perhaps only one or two suppliers in the worid, and the
enterpnses whlch buy are sometimes so large that their buyers pres}':nbea;nc#s to the
kupphers I if the c#mphca roceduresl mvolved /m u%tem lonal punf:hasmg afe added

&

tojthis, cornes cl+r that presumedl expertnse/ Wthh lslbased on *neral

¢
-knc*wledge oflconsumer rchasmg IS complately .......coceiiieiiiiiiriceieicicsienesesennes 35 w.p.m.
inadequate for purchasing in the business world Purchasmg for business companies

15 )& h 10 i 9
required pec:ahseld knowledge of produ}:ts and of e rnark in which these pfaducs

mGY/be purch+ed Luf:hasmg mal'\agement +s the re# onsibili#: >

acqurng Ceeteesseesesesestassrsesteresnnsate tanra e atennserneee rarnnaaeseennn s anannareseennnrreases 40 w.p.m.
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Through| efficient purchasmg hec:snons, ingiv:dufls and orPamsatnor#

resou of a corr+numty are plned in Fuch a way Fs to aci'iieve an opbmal rat+

tween fnputs of ’resources}a ..................................................................... 50 w.p.m.
uts ‘of dua to 'satnsfy t+ needs offthe commu}\lty In[exactly re sarng wa,‘y
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QUESTION 3

,,éﬁcmsmn LIMITED
£
L ENCOME STATEMENT FOR THE YEAR ENDED 28 FEBRUARY

Notes \/2/003
' l
7

a
“\u Hv : o R R
¢ ' B o
TURNOVER 1 | 501 623 484 403 7 r .,hk'f
0

Net operating income 201 300 193 900 H ot
® A ~

| = ther income )
‘;//41_________- L ST
Income from investments: 1 300 ¥ 1 409'

Net income before taxation 202 600 195 300
?Normal taxation (69 665) (67 155)
Net income after taxation 132 935 128 145
Preference dividends (12 000) (12 000)
Ordinary dividends (15 000) (10 500)
Transfer to reserves | - (4 000)
Unappropriated income for the |

year 105 935 101 645
- Unappropriated income at the - -

beginning of the year - 161 550 59 904'
Unappropriated income at the

end of the year 267 485 161 549 ‘ -
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QUESTION 4
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AAN/TO '[PRINCIPALS AND STAFF OF ALL PRIMARY SCHOOLS G uk
=2

DIRECTORS AT HEAD OFFICE AND REGIONAL OFFICES
MEMBERS OF GOVERNING BODIES

DISTRICT ASSESSMENT TEAMS

TEACHER ORGANISATIONS AND UNIONS

[ 5 —. R ™ o B i b " 1 e T T T Al Eatarl oy P L i R S UL VAU S ) e

| ONDERWERP/TOPIC

'iQﬂ'w’F LAl o=

THE PROCEDURES PERTAINING TO INTERNAL EXAMINATIONS IN
| PRIMARY SCHOOLS y

{

‘This Circular replaces Circular 16 of 2001.

1. INTRODUCTION (5 /";nm&.-pa hecdlingo

1.1 The Lanos Department of Education is committed to
developing a culture of learning, teaching and
service in all schools.

#+ Q .

1.2 1Internal examinations form an important part of

evaluation in grades 4 to 7.

1.3 District offices require the following information

before the end of March:
&omq:l-, one or 4wo
~YExamination timetable and
- Invigilation timetable

ilccm;ﬁ.idki
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2 ARRANGEMENTS FOR MID-YEAR EXAMINATIONS

2.1 It is compulsorv for schools to hold mid-year
examinations.

2.2 The mid-year examinations for primary schools may
not exceed seven school days.

2.3 All primary school learners must attend school
throughout the examination period.

3. PROMOTION OF LEARNERS

The school management may, in the last three days of
the school term in which learners attend school,

complete promotion schedules while learners are
involved in educational programmes. Learners may,
however, at no time be left unsupervised.

Promotion schedules must be ratified and signed by

< the District Assessment Team. Report cards may not
be handed to learners before the last official school

day on which learners are required:to attend school.

Q.

SUPERINTENDENT-GENERAL CT EDUCATION (i

CIRCULAR 29 OF 2002 (iv; .~

muct be | Qpaag o.-..\j
TOV 1|PRINCIPALS AND STAFF OF PRIMARY AND SECONDARY SCHOOLS \
'CHIEF DIRECTORS AT HEAD OFFICE AND DISTRICT OFFICES @ v

MEMBERS OF SCHOOL GOVERNING BODIES
TEACHER ORGANISATIONS AND UNIONS
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QUESTION 5 abee

GROUPFIN LIMITED

NOTICE TO SHAREHOLDERS
¥

Notice 1s hereby given that the eighteenth annual general
meeting of shareholders will be held in the registered

office of the company, 117 9" Street, Kew, on Thursday,

. A
27 Jine at 17:45,. el wovdS

AGENDA @/tc—ca.p-b copa

1.4 The Statements of Accounts for the year ended 28 Feb-
G)/ ruary 2001 and the Directors’ and Auditors' Reports.

2. The election of directors in place of Mr C. Hall and
Mr C. Mansoor, who retire according to the roster.

Mr D. Jackson and Ms M Willis offer themselves for re-
election.

3. Confirmation of the interim dividend and declaration of
the final dividend.

4. AuDITORS. &

4.1 The re-appointment of Messrs Gouws, Mansoor and
A. Rogers and Messrs Summers and Steyn, as auditors.

>. To deal with such other business as may be transacted
at an Ordinary General Meeting.

By order of the Board@

acceqt _Q;_ﬁt, ouls .
L- (N M : ‘.b
G. EESTER
SECRETARY
171
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QUESTION 6

Minutes of a staff meeting held on 17 April 2001 in APC, Rhodean Afrikaans
University.

PRESENT 9~/Os/ A«daao -

Refer to attendance hist.

BT ECNE SR D HNS LON T RO EANIFLUEN T RATTINLY X m
v
1. 4+ The University is currently experiencing pressure with regard to parking on
campus. The following steps have been taken to normalize the traffic flow and to
@/ 'allevxate the pressure on the existing parking areas. = ~
1.1 Consulting engineers have been instructed to put up traffic lights, which have
been approved, in Maryway, so as to enable staff and students to join the city
traffic in a safe and traffic-friendly manner.

2. Due to the limited parking on campus, kindly note the following points. Your
cooperation in this regard will be greatly appreciated.

) 2.1 It may happen that all available parking on campus is fully occupied, in which
Y/ s case even card-holders will have to make use of the two temporary landscape

&

opﬂ“"a areas in Hugo Avenue and Maryway.

As far as possible staff with reserve< parking bays will be accommodated 1n
gaining access to the campus. For tnese purposes, all staff with reserved parking
will be providec with a parking disc. These discs will be available from

Mr Frank Kruger from 28 March 2001. Kindly collect your disc in person.

2.2  When planning any seminar or course, or any social, cultural or other function,
and after the normal application for a lecture hall, etc. has been filed with Central
Administration, Mr Frank Kruger should be consuited in the planning stage so
that you can communicate the relevant information to your invited guests.

2.3

24  Staff who hire covered parking from the Staff Association are reminded that they
are compelled to park in their reserved parking area, and that they cannot park
elsewhere on campus for their own convemence.

G.E.NEL | NOAMI MOLOI
REGISTRAR , SECRETARY




- -4ﬂ(}
x NOUESTION 7
& AN

()

ij;* PUBLIC LIBRARY OF WOLMARANSSTAD
ABRIDGED REPORT OF THE LIBRARIAN FOR THE YEAR 2002

@ 134 INTRODUCTION
v s

@VEI{ is an honour for me to present a report to the
5\5 A\'* residents of Wolmaransstad.

I A ﬁé’__r)

-~ 2. FACILITIES AND SERVICES
(ﬂzv///

Membership is still free to all residents, schools and_
community organisations.

2.1 W purchases
G

A total of 603 new English books and 715 new Afrikaans
books were purchased. In the new year attention will
be given to the expansion of literature in the other
official languages. Music forms part of our collection
and 820 new compact discs were obtained.

2.2 Story times

Each Tuesday afternoon at 14:15 stories are read or
told in English, Afrikaans or Northern Sotho.

2.3 Book displays
Displays are held every two, weeks to focus the
attention on new purchases{;relevant Or newsworthy
topics.

2.4 Holiday programmes

3. FINANCES

Accumulated surplus (2001) ....vvernunnnnn. . .
Income (2001 - 2002) ...... Rl 358 536 ‘/
bExpenses (2001 - 2002) .... 4 410 825
Less Deficit (2002) ....... T AW
SUrplus (2002) ....uiiiiinnnnnnennneonnnnnnnn,
AN
A.J. GREENSPAN
LIBRARIAN
61} “\QJMAEmriﬁt
RLCLA.F(_:.,C.'-\ >5
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QUESTION 8 Lo

- _ ust s A
0 SEA VIEW HOTEL A + @ Y

P.O. Box 444‘44000 1 King Edward Street |
Telephone (031) 46 4587 DURBAN =
Fax (031) 46 4588 4001

26 September 2002

TO WHOM IT MAY CONCERN i

The undersigned hereby declares that
ALBERTA NELSON (730115 0041)008) accect. 'DQ

was employed by this hotel from 1 February 2000 to the
present. She joined our staff straight from school in a
relatively, low-key post. However, she soon showed her
exceptional ability in the field of organisation and was
H_quickly promoted.
a7 . .
vMiss Nelson is extremely hardworking and has a pleasant
personality. She is a person with initiative and is
particularly conscientious in her work.

Part of her work is the training of hotel receptionists in
all aspects of reception work, both at the front desk and in
the restaurants. Due to her pleasant manner and self-
discipline she accomplished this task with considerable
success.

Miss Nelson is to move to the Cape Town area after her
marriage and for this reason has to leave our employment.

We recommend Miss Nelson for any appropriate position.

549

VICTOR TSHABALALA
GENERAL MANAGER



VRAAG 1
TYDNOUKEURIGHEIDSTOETS

Die tydnoukeurigheidstoets moet in dubbel of 134 reélafstand op een kant van die
bladsy getik word. Gebruik kantruimtes van 10°. ‘n Minimum van 35 w.p.m. word
verwag en die grense word deur (.....) aangedui.

TYD: 10 MINUTE

Die feit dat aankoopbestuur deel van die breé studieveld van die Bestuurswese uitmaak,
kom dikwels as n verrassing vir diegene wat die eerste keer met die Bestuurswese as
studieveld kennis maak. Die rede is voor-die-hand-liggend. Byna alle verbruikers koop
produkte op n daaglikse grondslag aan en meen dat hulie die koopaktiwiteit

doeltreffend uitvoer juis omdat individue hulle eie fondse bestee. Hierdie
veronderstelde kundigheid waaroor aimal beskik, is dikwels ook die rede waarom die
aankoopfunksie self in groot ondememings onderskat word.

Verbruikersaankope verskil egter aansienlik van aankope in die sakewéreld. Die
belangrikste kenmerke van verbruikersaankope is dat produlcte vir finale gebruik
aangekoop word, dat die verbruiker absolute vryheid het oor die kwaliteit van die
produk wat aangekoop is, dat hoeveelhede kiein is, dat baie leweransiers dieselfde
produk verkoop, en laastens dat individuele verbruikers weinig druk kan uitoefen om
pryse te verander.

Hierteenoor word aankope vir sakeondememings gekenmerk deur baie spesifieke en
dikwels beperkende kwaliteitsvoorskrifte wat met die verdere verwerking van die
produkte saamhang en die hoeveelhede wat ter sprake is, is soms so groot dat alle

leweransiers in Suid-Afrika saam nie in die vraag kan voorsien nie. Die aanvraag kan
ook so gespesialiseerd wees dat slegs een of twee moqntllke Iewqransers f die wélpld
bestaqn Laasjens is d|e| ondememings wat a koop dqﬂels SO ngot dat rans:era]
se pryse]deur die aPnkc:pers *paa word. Voeg I'?etby dle]gekomphsqerde aktmfterte
watlm et mvoqraankope eraard gadn &n dit = sonder rrleer a'undeilk dat dlel
veronderslteldefunigheld watlurt

algemene kenn# va verqruiersaar‘koggspru‘r. vir aar‘kom in d‘e sa‘z(ewéie
heeltelmal onvol@enlae is. } Aahko
qnwel die ﬂ'odukt?wq aangekoc*: word asldle marige wharin *ngekoop wpk

10

Ber#wens .................................................................................................. 40 w.p.m.

pe|vnr sakeorpememmgsl vereis b*ondere keinnis van

' _ TKSG
MOONTLIKE ANTWOORDE VIR:

[60]
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TIK SG
(Tweede Vraestel) 408-22G

die vere:ste]van gespesua?’seer* kuza‘ghqzd ﬁlou d!e aankoodlunksne ook)dle

Jg'radnwoordglqweld in on'j diE likigde bates \Pn ie onqsmernmg wParaan wefng
s kq;s ver?:onqe is, te c*nske-b in I:jates wat rrlmir |lde 1 en I'Per nsnl# s .
rl‘?éebrré e eeievtiesismesssssecesssssssssssssssessestessssesenseansesstisistine: 45 w.p.m.
Urt die ooa‘.vunt van cﬁeﬁstuufswese lshtt we' noodsaal‘llk orn de@lnk kenn* te

rn\van alle #pekte wat[met aank*pbestuur rHah .

ur]doel?reﬁelnde ainko#beslurmd'nmg verseker mdwtiue%owellas nden-ler%ings

vann samelewmg * agn'aewedd word dat‘:he verhoq:lmg van rj.llpbromns[ette en

prqdul'ct'é watlln die belhoe"ﬁes v:brsuen o*rnaal IS l dp due*tfde wyselverseker
c#:eftrefferhe aaqkoo;*:eslumﬂﬁng en dle‘alchwneteaat in] mﬁmduere ondemeknmgs
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VRAAG 3
d
‘f’ 'EXCELSIOR BEPERK aft’
o‘} ®21NKOMSTESTAAT VIR DIE JAAR GEéINDIG 28 FEBRUARIE hoc
Notas 2003 2002
O .
OMSET _ 1 501 623 484 400
Netto bedryignkomste | 201 300 193 900 -
Ander inkomste T ;:;g
r\‘w@ Inkomste uit beleggings 1 300 4F 1 400
v _Netto inkomste voor belasting ' 202 600 195 300
:Normale belasting (69 665) (67 155)
Netto inkomste na belasting 132 935 128 145
Voorkeurdividende | (12 000) (12 000)
Gewone dividende T (15 000) (10 500)
Oordrag na reserwes - ~ (4 000)

m

Onuitgereikte inkomste vir die

jaar ' 105 935
7 Qnuitgereikte inkomste aan -die
; begin van die jaar 161 8550
-Onuitgereikte inkomste aan die
einde van die jaar 267 485
Q \/\ﬂ‘ar 2t e P
NO\JKQw.LI'tq\'\e_\A | S | -)
Udeen :5@.'&\1—\:; \ S * aandear mm:“\a"@r‘\h"
~ - = |
3 O Ct.:_r' et -: ~
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Datum/Date: 20 Februarie 2002 ®/
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CMSENDERIEF/CIRCULAR 30 VAN 2002 (2.

mbpb leor L
AAN/TO ZHOOF DE EN PERSONEEL VAN PRIM&RE SKOLE

!i__.
|
f
i_

DISTRIKSASSESSERINGSPANNE
ONDERWYSERORGANISASIES EN -UN IES

.. S — e —— 4 aam o o — — - - — R T T e el LE g S R An e T e —— L T T —— e e e,

ODERWERP/TOPE )

.
EHE" PROSEDURES MET BETREKKING TOT INTERNE EKSAMENS IN
| PRIMERE SKOLE

f

J
e

Hierdie Omsendbrief vervang Omsendbrief 16 van 2001. o= iE - “‘c, C

1. INLEIDINGS @m&.o-p‘—x kac-d'i*%d

l.1 Die Lanos Departement van Onderwys is daartoe ver-

bind om 'n kultuur van leer, onderrig en diens in
~ Skole te ontwikkel.

O .

1.3 Distrikskantore benodig die volgende inligting voor
die einde van Maart:
accept omne o two
- Eksamenrooster en
- Toesigrooster aanvoar d/r
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2. RESLINGS TEN OPSIGTE VAN DIE HALFJAAREKSAMEN
2.1 Dit 1is verpligtend vir skole om halfjaareksamen af
te neen.

2.2 Die halfjaareksamen vir primére skole mag nie
sewe skooldae oorskry nie.

2.3 Alle priméreskool-leerders moet die skool gedurende
die hele eksamentydperk bywoon.

3. BEVORDERING VAN LEERDERS

Gedurende die laaste drie dae van die skoolkwartaal,
waartydens leerders skool bywoon, mag die skoolbe-
stuur bevorderingskedules voltooi, terwyl die leer-
ders by opvoedkundige programme betrokke is. Lee¥=
ders mag nooit sonder toesig gelaat word nie.

Bevorderingskedules moet deur die Distriks-

& assesseringspan bekragtig en onderteken word. Ver-
slagkaarte mag nie aan leerders oorhandig word voor
die laaste amptelike skooldag waarop leerders die

skool moet bywoon. nie.

G
SUPERINTENDENT-GENERAAL VAN ONDERWYS (ic , -~

OMSENDBRIEF 29 VAN 2002 (u .~
¥M&ﬂ'~' Ve \ cpaca. ol
AANVHOOFDE EN PERSONEEL VAN PRIMERE EN SEKONDERE SKOLE
HOOFDIREKTEURE BY HOOFKANTOOR EN DISTRIKSKANTORE (i ,—
LEDE VAN SKOOLBEHEERLIGGAME
ONDERWYSERORGANISASIES EN -UNIES
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VRAAG S

GROUPFIN BEPERK

g>/ KENNISGEWING AAN AANDEELHOUERS
&
Kennis geskied hiermee dat die agtiende algemene
jaarvergadering van aandeelhouers op Donderdag,
27 Junie 2001 om 17:45, in die geregistreerde kantoor van

die maatskappy, 9de straat 117, Kew, gehou sal word. ‘4;-
* g,

SAKELYS} '@/‘\amb wovd s
=+ accagt, capo

l.#Die Rekeningstate vir die jaar tot 28 Februarie 2001 en
die Direkteure en Ouditeure se verslae.
2. Die verkiesing van direkteure in die plek van

mnr. C. Hall en mnr. C. Mansoor wat albei volgens die

diensrooster aftree. Mnr. D. Jackson en mev M. Willis
is'weer verkiesbaar.

3. Bekragting van die interim-dividend en verklaring van
‘n finale dividend.

4. OUDITEURE. Q/

4.1 Die heraansteling van die firma Gouws, Mansoor en
'Rogers en die firma Summers en Steyn, as ouditeure.

°>. Om ander sake wat op ‘n gewone Algemene Vergadering
afgehandel mag word, te behandel.

Op las van die Direksie
¥ o b Jlb;amo

G. BESTER
SEKRETARIS




VRAAG 6

Notule van 'n personeelvergadenng gehou op 17 April 2001 in APC, Rhodean
Afrikaanse Universiteit.

TEENWOORDIG e @/ - Raodi~go
Verwys na presensielys.

P%KERIN G, TOEGANGSBEHEER EN SENTRALE UNIVERSITEITSKAART

- |

1. # Die Universiteit beleef tans groot druk op die beskikbare parkeerruimtes. Die
volgende maatreéls is reeds getref om die verkeersvloei te normaliseer en die druk

@/ op parkeerruimtes te verlig.

1.1  Opdrag is aan raadgewende ingenieurs gegee om 'n verkeerslig, wat reeds
goedgekeur is, in Maryway aan te bring om personeel en studente 'n veilige en
meer verkeersvriendelike aansluiting met die stadsverkeer te gee.

2.  Weens beperkte parkeerruimtes op die kampus, is dit noodsaaklik om die
volgende onder u aandag te bring en u heelhartige samewerking sal op prys gestel

word.

2.1 Ditmag }ebeur dat die kampus se beskikbare parkeerruimtes vol is en selfs
kaarthours verplig sal wees om van die twee tydelike landskapparkeerareas in

Augolaan en Maryway gebruik te maak. - _ :’ﬁﬁ,%
oy Personeel met gereserveerde parkeerplekke sal sover moontlik geakkommodeer

word om steeds toegang te kry. Vir hierdie doeleindes sai alle personeel wat oor
gereserveerde parkering beskik van 'n parkeerskyfie voorsien word. Die skyfies
sal vanaf 28 Maart 2001 by Beskermingsdienste beskikbzar wees. U word
vriendelik versoek om die skyfies persoonlik af te haal. -.

2.2 Indien u enige seminaar, kursus, sosiale, kultuur- of 'n ander funksie beplan moet
daar, benewens die normale aansoek by Sentrale Administrasie vir 'n
lokaalruimte, reeds in die beplanningstadium in gesprek getree word met die

- afdelinghoof Mnr Frank Kruger, sodat u die relevante inligting aan u genooide

gaste kan kommunikeer.

2.3 Belangrike besoekers sal slegs by 'n genomineerde ingang toegelaat word en
reélings moet asseblief vooraf, skriftelik met Mnr Kruger getref word.

2.4  Personeel wat afdakke huur deur die Personeelvereniging word vriendelik daarop
gewys dat hulle verphg 1s om onder die afdak te parkeer en nie vir ete genef
elders op die kampus nie.

@@/ i

G.E. NEL - NOAMI MOLOI

REGISTRATEUR SEKRETARESSE
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0 v_ﬁPENBARE BIBLIOTEEK VAN WOLMARANSSTAD

VERKORTE VERSLAG VAN DIE BIBLIOTEKARIS VIR DIE JAAR 2002

o~ e
G, \/1,. 'I/NLE'.I DING

(2»™Mit is my voorreg om aan die inwoners van Wolmarans-
stad, 'n verslag voor te lé.

. -~ 2. FASILITEITE EN DIENSTE

Lidmaatskap is steeds gratis aan alle inwoners,
skole en gemeenskapsorganisasies.

%ii//nuwe aankope

Daar 1s 603 nuwe Afrikaanse boeke en 715 nuwe Engelse
boeke aangekoop. 1In die nuwe Jaar sal veral aandag
gegee word aan die uitbreiding van literatuur in die
ander amptelike tale. Musiek vorm ook deel van die
versameling en ;920 nuwe kompakskywe is aangeskaf.

2.2 Storietye

Elke Dinsdagmiddag, om 14:15 word stories, in
Afrikaans, Engels of Noord-Sotho gelees, of vertel.

2.3 Boekuitstallings

Dit word elke twee weke gehou ten einde aandag te

vestlig op nuwe aankope, ‘relevante of nuuswaardige
onderwerpe.

2.4 Vakansieprogramme

d interessante programme
Vir kleuters en laerskoolleerders aangebied. 3

307  ae
1¢N*Pb' ap™
3. FINANSIES
6,148 -~

Opgehdopte surplus (2001)

Inkomste (2001 - 2002) .... R1 358 536
Uitgawes (2001 - 2002) .... 1 410 825

Min Tekort (2002)
Surplus (2002) .

A&

A.J. GREENSPAN
BIBLIOTEKARIS

lllllllllllllllllllllllllllll

‘Jcmﬁﬁeuxi:trius 25

Wl eenae 'r*hi _Jl——

513



VRAAG 8

® sfe- SIG HOTEL - * :
EE-UITSI | b; (2//"‘4 .._-.-3\-'\0

Posbus 444 4000 Koning Edwardstraat 7 |

Telefoon (031) 46 4587 _ DURBAN - | | “an
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26 September 200 |
HEIL DIE LESER L
Die ondergetekende {verklaar hiermee dat

ALBERTA NELSON (730115 0041 008) asrwoarsr D v\

by hierdie hotel werksaam was van 1 Februarie 2000 tot op
hede. Sy het direk na skool by ons aangesluit in 'n rela-
tiewe lae-vlak posisie. Sy het egter getoon dat sy oor

uitstaande organisatoriese vaardighede beskik, en is spoedig
_ beyorder.

1. -
‘L/Mej. Nelson is buitengewoon hardwerkend en het 'n aangename
persoonlikheid. Sy is 'n persoon wat inisiatief aan die dag
lé en is besonder pligsgetrou in haar werk.

As deel van haar werk, is sy verantwoordelik vir die op-
leiding van ontvangspersone in alle aspekte van ontvangs,
hetsy ontvangstoonbank of in die restaurante. As gevolg van
haar aangename geaardheid en selfdissipline het sy uit-
Sstaande sukses met hierdie taak gehad.

Mej. Nelson gaan na haar huwelik verhuis na die Kaapstad
area, en om hierdie rede, sal sy ons moet verlaat.

Ons beveel Mej. Nelson baie sterk aan vir enige toepaslike
posisie.

BT vffjkf

VICTOR TSHABALALA
'ALGEMENE BESTUURDER
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