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Instructions
l Use black ink or black ball-point pen.
l Fill in the boxes at the top of this page.
l Answer all questions.
l You must answer the questions in the spaces provided.  Answers written 

in margins will not be marked.
l Do all rough work in this book.  Cross through any work you do not want 

to be marked.  

Information
l The marks for questions and part questions are shown in brackets.
l	The total mark for each question or section is shown in the box in the 

right hand margin.
l The maximum mark for this paper is 100.
l You are reminded of the need for good English and clear presentation 

in your answers.  Quality of written communication will be assessed in 
Question 27.
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Section  A

Answer all questions. 
Complete each sentence by putting the correct letter in the box.

 1   The C in DRABC stands for …

A Critical.

B Contamination.

C Cardiovascular.

D Circulation. [1 mark]

 2   This road sign means …

A slippery road.

B loose chippings.

C uneven road surface.

D double bend. [1 mark]
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 3   The I in PIES stands for …
       

A individual.

B intellectual.

C income.

D independent. [1 mark]

 4   Davina earns £24000 per year as a swimming instructor.

    She is paid £2000 each month before deductions.

    Davina’s pay is best described as a …

A commission.

B wage.

C salary.

D bonus. [1 mark]

 5   A balanced diet is best described as containing carbohydrates, fats, proteins, 
vitamins and …

A sugars, starches and salt.

B sugars, water and salt.

C minerals, fibre and starches. 

D minerals, fibre and water. [1 mark]
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 6   The person who sends out notices for meetings of members and directors of large 
companies is usually the …

A Company Accountant.

B Company Secretary.

C Human Resources Manager.

D Production Manager. [1 mark]

 7  

   The statement that “Female nurses are always better than male nurses” is best 
described as an example of …

A bullying.

B prejudice.

C stereotyping.

D racism. [1 mark]
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 8   Sex discrimination can happen in the workplace.

    The law that protects people against this is called the …

A Health and Safety at Work Act.

B National Minimum Wage Act.

C Fairness at Work Act.

D Equality Act. [1 mark]

 9   When leaving a job the form you are given is called a …

A P35.

B P45.

C P55.

D P65. [1 mark]

 10   Bob is paid for working weekends as an ice-cream salesman.

    He only works between May and September each year.

    This job is best described as …

A part-time and fixed term.

B full-time and fixed term.

C part-time and voluntary.

D full-time and voluntary. [1 mark]

____
10
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Section  B

Answer all questions in the spaces provided.

 11   Charlotte exercises for 30 minutes every day.

    Give two benefits to Charlotte’s physical health.
[2 marks]

    1  ...................................................................................................................................

    2  ...................................................................................................................................

 12   The following sign is displayed at the entrance to a building site:

    Explain why it is important that workers follow this instruction.
[2 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................
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 13   Below is a list of life events. 

    Complete the list to identify each life event as either expected or unexpected.

    One has been done to help you.
[5 marks]

     Unexpected    House fire  ..........................................................................................

    Getting married  ..........................................................................................

    Redundancy  ..........................................................................................

    Starting work  ..........................................................................................

    Retirement  ..........................................................................................

    Winning a lottery jackpot  ..........................................................................................

 14   Kasper is being unfairly ‘picked on’ by a work colleague.

    This is happening on a social networking site.

    Suggest three sources of help for Kasper.
[3 marks]

    Source 1  .......................................................................................................................

    Source 2  .......................................................................................................................

    Source 3  .......................................................................................................................

Turn over for the next question
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 15 (a) (i) Evie’s payslip shows compulsory and voluntary deductions.

    Name one compulsory deduction from Evie’s pay.
[1 mark]

     ......................................................................................................................................

 15 (a) (ii) Suggest one voluntary deduction from Evie’s pay.
[1 mark]

     ......................................................................................................................................

 15 (b)  Evie’s bank pays 5% interest per year on savings.

    Calculate how much interest Evie would earn if she invested her savings of £3000 
for one year.

[1 mark]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................
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Turn over for the next question
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 16   A survey of the effects of speed cameras on road traffic accidents in five areas of 
England produced the following results.

    

Area Number of 
speed cameras 
in area

Percentage fall (rise) in accidents 
near cameras causing serious injuries

%

1 50 42

2 15 53

3 30 (5)

4 60 16

5 50 15

(10)
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 16   Explain what the information in the table suggests about the effects of speed 
cameras on road traffic accidents in the five areas of England.

[5 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
20
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Section C

Answer all questions in the spaces provided.

 17   Louis is looking for his first job.

    He has started to create his CV which is shown below.

    

Curriculum Vitae Louis Edwards

Contact details 121 Coventry Road 
 Tambridge
 TA3  45H

Education Tambridge High School
 (2006-2013)
 9 GCSEs
 3 A levels

Interests Football

    Suggest three ways Louis can improve his CV.
[3 marks]

    1  ...................................................................................................................................

     ......................................................................................................................................
  
    2  ...................................................................................................................................

     ......................................................................................................................................
  
    3  ...................................................................................................................................

     ......................................................................................................................................

____
3

(12)
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 18   Tony has a butcher’s shop.  He has recently set up a web page for the business. 

 18 (a) (i) Give one advantage of the web page for Tony’s business.
[1 mark]

     ......................................................................................................................................

 18 (a) (ii) Give one disadvantage of the web page for Tony’s business.
[1 mark]

     ......................................................................................................................................

 18 (b) (i) Give one advantage of the web page for Tony’s customers.
[1 mark]

     ......................................................................................................................................

 18 (b) (ii) Give one disadvantage of the web page for Tony’s customers.
[1 mark]

     ......................................................................................................................................

____
4

Turn over for the next question
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 19   Briefly explain the hazards and risks of plugging in an electric kettle with wet hands.

[3 marks]

    

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
3
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 20   Falling from ladders is a common workplace accident.

    Suggest three guidelines for the safe use of ladders.
[3 marks]

    1  ...................................................................................................................................

    2  ...................................................................................................................................

    3  ...................................................................................................................................

____
3

 21   Briefly explain the hazards and risks of illegal parking as shown in the picture.

[3 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
3
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 22   Briefly explain the hazards and risks of young children using the internet without 
adult supervision.

[3 marks]

 

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
3
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Turn over for the next question

DO  NOT  WRITE  ON  THIS  PAGE
ANSWER  IN  THE  SPACES  PROVIDED

(17)



18 Do not write 
outside the 

box

H/Jun14/4801/1
(18)

 23 (a)   Carly, Angela and Dave have started a band called ‘The Lobsters’.  They decide to 
hold a music festival at the local park.  This is to raise money for the local lifeboat 
charity.

    So far they have planned the venue and the date.  They have also planned to 
charge £5 per ticket. 

    Suggest three other aspects of the music festival they still need to plan.
[3 marks]

    1  ...................................................................................................................................

    2  ...................................................................................................................................

    3  ...................................................................................................................................

 23 (b)  Other than musical ability and people skills, suggest three other skills, attitudes or 
qualities that the band will need to make the music festival a success. 

    For each suggestion briefly explain one reason why it is important.
[6 marks]

    Suggestion 1

     ......................................................................................................................................

     ......................................................................................................................................

    This is important because  ............................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

    
    Suggestion 2

     ......................................................................................................................................

     ......................................................................................................................................

    This is important because  ............................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................
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    Suggestion 3

     ......................................................................................................................................

     ......................................................................................................................................

    This is important because  ............................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
9

Turn over for the next question
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 24 (a)  Rodney works as a salesman for a large double glazing company.

    He drives long distances to sell window products to customers.

    Rodney has a smart phone with Bluetooth for business use.

    He uses the phone to make regular calls to customers and to the double glazing 
company offices.

    Describe other ways in which the smartphone with Bluetooth may be useful for 
Rodney’s work as a salesman.

[6 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

(20)
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 24 (b)  Rodney has been offered a new contract with the double glazing company.

    He can choose to be paid a basic wage plus commission or a basic wage with 
bonuses.

    Explain the difference between a basic wage with commission and a basic wage   
with bonuses.

[3 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

 
____

9

Turn over for the next question
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 25 (a)   Sophie’s spending each month includes: food, rent for her flat, cinema tickets, 
electricity bills, bus fares to work, designer clothes, water bills, restaurant meals and 
her mobile phone.

    Complete the table below to show Sophie’s essential and non-essential spending.

    One has been done to help you.
[4 marks]

    

Essential spending Non-essential spending

Food

 25 (b)  Sophie uses both a credit card and a debit card.

    Explain the advantages and disadvantages for Sophie of credit and debit cards.

[8 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................
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     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
12

Turn over for the next question
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 26 (a)  Steve works as a nurse.

    He has an annual appraisal as part of staff development.

    Explain what is meant by an annual appraisal.
[5 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

 26 (b)  Briefly outline two other methods of staff development for workers like Steve.

[4 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
9
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 27   Rob is 25 and works full-time. 

    He regularly drinks double the recommended amount of alcohol per week.

    Explain how Rob’s life may be affected.
[12 marks]

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

     ......................................................................................................................................

____
12
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