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Fourth Semester Five Year B.B.A., LL.B. Examination, January 2012

HUMAN  RESOURCE  MANAGEMENT-INDUSTRIAL  RELATIONS

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer all the five questions.

2. Give examples and draw diagrams wherever necessary.

3. Figures to the right indicate marks.

UNIT – I

Q. No. 1. (a) Discuss the significance of HRM.

OR

Explain the various functions of HRM. Marks : 15

(b) Write short notes on any one of the following :

HR planning at different levels.

OR

Control and review mechanism in HR planning. Marks : 5

UNIT – II

Q. No. 2. (a) Explain the recruitment techniques.

OR

Explain the different sources of recruitment. Marks : 15

(b) What are the objectives of recruitment ?

OR

Write a short note on the complexity of the function of

recruitment. Marks : 5
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UNIT – III

Q. No. 3. (a) What do you mean by selection ? Explain the process of
selection adopted in employing a personnel in the organisation.

OR

Suggest an ideal induction procedure for sales executives in
an electronic organisation. Marks : 15

(b) Explain in brief the employee placement process.

OR

Write a note on the common errors made in interviewing. Marks : 5

UNIT – IV

Q. No. 4. (a) Explain the process of HRD.

OR

Discuss the significance of HRD. Marks : 15

(b) Write a short note on the concept of HRD.

OR

What are the HRD objectives ? Marks : 5

UNIT – V

Q. No. 5. (a) Explain the different methods of performance appraisal.

OR

In detail explain the managerial appraisal. Marks : 15

(b) Write a short note on any one of the following.

Counselling.

OR

System of performance appraisal. Marks : 5
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UNIT – II
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UNIT – IV
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UNIT – V

Q. No. 5. (a) "����"�*������������'���E5��������"��J����OD�������  !��� !������������� ��#��


��	�


������������'���E5�������� ��#�� Marks : 15

(b) �����P�
%��������6��7��9	�:;��6)�<�#�


��	�

"����"�*������������'���E5/����������@�� Marks : 5

________________

0431 -4- ������

http://www.studentbounty.com/
http://studentbounty.com/

