Il Semester 5 Years B.B.A., LL.B. (Hon.’s) Examination, Dec. 2012

BUSINESS COMMUNICATION
(Repeaters)

Duration : 2%2 Hours Max. Marks : 70

Instructions: 1. Answerall questions compulsorily.

Q. No. 1.(a)

(b)

2. One essay type and one short note question or problem
from each Unit have to be attempted, which is referred as
Part (a) and Part (b) in all Units.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada
compulsorily.

UNIT -1

Define communication. What is the importance of
communicators in business ? Marks : 9

R SRy IO, ReTIFRY, BogpRTOT BRI
SPR0.

OR/esgs5

What are the advantages and disadvantages of oral
communication.

WIRDT TOTBFT LRITRUSNTD TN B IBRUSNED 0GR ?

Write a note on ‘Objectives of Communication’. Marks : 5
ROTBFT QUTEBNG R0 8T8 B0,
OR/&5wm?

Write a note on ‘Communication as a two way process.
‘FOTTET) WOT stma B30 BT e &3TE3 0.

P.T.O.
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UNIT -1l

Q. No. 2.(a) Whatis the need for Business Communication ? Marks : 9
ROTTE ROTEST @wz%%é D092
OR/e5e
What is meant by internal and external communication ?

lllustrate.
30203 TN md@ﬁ FODBENSOTRTER ? SVTIBTT DCERO.

(b) Write a short note on ‘Use of Internet’. Marks : 5
©0BLVFOT GUTOSREN BoOBY £5TES LTOAD.
OR/e5ss

Write a note on Partial communication.
‘PN FoTFE FOOBD w@—-éﬁ 203020.

UNIT -1l

Q. No. 3.(a) Explain the steps for planning a business message. Marks : 9
ﬁéd@d 2038 A03ReTZOD aoéﬁ@#dl QWOR0.

OR/e5e

What are the characteristics of a good letter ?
wg o TYT @ﬁg@ﬁ%ﬁoﬁi QWORD.

(b) Write a note on ‘Enquiry and Reply letters’. Marks : 5
‘QPTFE TIND Y YUZTNYY B3 B0 813 LTO0.
OR/e&5s0
A customer has neither paid his dues nor replied, even after

sending him several reminders. Draft a letter as an ultimate
reminder to pay his dues.

2.2, T, DFIN DO A WITTR, WIBITIOOT —wddu
%Jacé?jeéoda \%@Ndd.@ EIv) @dg BInen msm %faw@

IRIN 90T ﬁmd@{ B, déﬁd;{ 2BCA0.
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Q. No. 4. (a)

(b)

Q. No. 5. (a)

3
UNIT-IV

Explain the types of Reports.
RTINS T smsm@ Q@O0.

OR/egw

Explain the parts of a good report.
L oD R[oACH mﬁmf@{ QDROO.

Write a note on the ‘Structure of a Report’.
SOO0D T3S OB 8T WTCW0.
OR/egs5

Write a note on ‘Oral and Written Reports ?
=02DE Tone DT [TONY 800D 8TeT LTOW0.

UNIT-V

‘A’ has purchased a T.V. from ‘Madans’ Shop. Afterwards he
found it was not working properly. Therefore, he requested
the owner to either repair or replace the T.V. But the owner
was not ready. Now ‘A’ intends to file a complaint before District
Consumer Redressal Forum. Draft the complaint.

‘A DD DTIT 0NBO0T 2Wwo0 T.V. 3R0BID. 3033 2530
ROCIRN BUR [REOTIYTR), Fowd BB, 00 BnRCIRE
3330 WHRORED, LIONBOID dn@%ﬁ& %e%@bé ST3 DIROEBID
@dﬁ TOTROTY JTITOROZVS. wd@ocﬁ S M®8 TOHT
B8 TBRDH ARIBORBRORT. B, 3%

OR/ege5

Discuss the important characteristics of public relations
letters.

“ARBERIT BOWOTNY’ TYNT VTN IR 7 VTOD.

Write a letter to the income tax officer to defer the date of payment.

SO0 SO BO0L0RW RO ézsfo@a FRCOBROT 303D
3o LQTON wé 2080200.

OR/e;aeSm

As a manager of firm, write a letter to the officer KPTCL, to
ensure regular power supply.

2,000 ~o~ojo ©2QBOCTN, &daée ROOBLOL L2TOR ROCINT
Nabtcy e,epzf%mﬂ =S, LBC0.
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