Second Semester B.B.A.,LL.B. (Hon.’s) 5 Year Course
Examination, June/July 2012
BUSINESS COMMUNICATION

Duration : 2/, Hours Max. Marks : 70

Instructions: 1. Answer all five questions.

2. One essay type and one short note question fromeach Unit
have to be attempted which is referred as Part(a) and (b) inall
units.

3. Figures to the right indicate marks.

4. Answers should be written in Englishor Kannada
Completely.

UNIT -1

Q. No. 1. (a) Explain the importance of communication. Marks : 9
TOTTE T do&%d@t QDWOD.
OR/egss
Write a note on channels of written communication.
DD FoTBF T WRGIMNIS), QOO
(b) Write a note on ‘Body Language’. Marks : 5
‘c%ao% GOR’ B0 83TE3 23T,
OR/egss
Write a note on ‘Features of Good Communication’.
‘% 0B TOTTFE RT3 @ﬁf@’ﬁ@ﬁ@{ BOOBD 8TEF 2TOW0.

UNIT -1l

Q. No. 2.(a) Explain the physical and semantic barriers in communication.  Marks : 9
ROTTE ROTEBTLRMOR LPET TN LIOROD @dé&%ﬁ%ﬁ@ QNWOR.
OR/egss
Explain the pre-requisites of ‘gopod communication’.
‘0,03 BoTBE'T mmrﬁeég @dseséémfa’% QWO
(b) Write short note on upward and downward communication. Marks : 5
Soeeir Tone TPEEr BoTTS B0 E5TES WTO0.
OR/e&5s0
Write short note on ‘grape vine’ communication.
‘@aw@%oja ROTFE BO0BY OF T WTCA0.

P.T.O.
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UNIT -1l

Q. No. 3.(a) Explain the layout of a good business letter. Marks : 9

g0 dgﬁmd TT G @oﬁr{%ﬁs& QWOR0.

OR/e&5s0
What are the seven ‘C’ s of good correspondence ?
LoD 539,700 T dédmdd QD C’ N R ?

(b) Write a note on functions of a letter. Marks : 5

agsdmd BT TIODFNY B0 &5HeS TC0.

OR/e5ss
You have received a big order for socks of various sizes and
colours, but you are unable to execute it on time, owing to
certain difficulties. Write a letter to the customer asking for
extensions of time, explaining the cause of delay.
QTN NG P03 TINR WG ws%ﬁ%f ama&eeﬁ%ﬁd& mq;m
ROXN STT DRV, 30 CIRBRUINY F908, @dﬁg{
et FOCIRN FPTFLO WFFRMZY, STOOT , 8 MTIIN
a’@’mn’oa’)m’i 3T 89, AWOONT @a’@ojoa’oq ﬁz%w:f@o
DT032ER0R T, 0.

UNIT -1V

Q. No. 4.(a) What are the important principles which should be kept in mind
while drafting a business report ? Marks : 9
TWDHIT WOQODR), TSRO MeoRRLIETIT 002), TN
BB ?
OR/&5wm?

Define a report. How are reports classified ?
R0D OTTEI ? TG @adﬁ@@t EP0.

(b) Write a note on Routine and Special reports. Marks : 5
c%do@s B NBeR WoNY B0 wwwsé LTBO0.
OR/e5se
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AN 3

There has been remarkable decline in the sale of sports goods,

manufactured by a company. The marketing manager has
been asked to report with recommendations for stopping the
decline prepare a report.

2,000 BOTIOH SWE [ANY B0 $eeIROIT.  RBF LN
méﬁeucféoﬁ, B 306D N8 ST ToNe @C)’ﬁ% OO
TRORONG R&ToN wdzbodaa’% AORLO STIdRTNG, wdaojadgt
WTCA0.

UNIT-V

Q. No. 5. (a) Draft a complaint to be filed before the District Consumer
Redressal Forum. Marks : 9

W, TRET BOTT DN 20w [T BRI, LS.
OR/egss

A university and a research centre want to enter in a move to
organise research work in legal field. Draft a move.

2WOT éb%ébcmag@oi) TONMR 20T ROZREGTTD  FeoT, HTRER
ReOBRORY LHOTWE [T HIRIS IETY, NoIRGT
SRR 3033, LHOT T, TeIRD.

(b) Write a letter to the Superintendent of the Police complaining
about the increasing thefts in your district. Marks : 5
QY WYY T3, TR FYRING Wi} Ay WYOD  Fpedw®
ROTO0E30ToRON e, LBCAD.

OR/@5m?
Write a letter to the municipal officer complaining about
the garbage accumulated on the streets.
CRANGS). w@gm BIT BOOBY, WVVRTS® BLERT T TRTD ngs;%
WTCA0.
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