Second Semester Five Years B.B.A., LL.B. (Hon.’s) Examination, June 2013

Duration : 2% Hours Max. Marks : 70

BUSINESS COMMUNICATION

Instructions: 1. Answerall Questions compulsorily.

2. One essay type and one short note question or problem
from each Unit have to be attempted.

3. Figures to the right indicate marks.
4. Answers should be written either in English or Kannada

completely.

UNIT -1

Q. No. 1. (a) What is communication ? What are the channels of written

communication ? Explain. Marks : 9
ROTBE DOTTER 7 WID BOTEFT QG GONNTRY, [ORO.
OR/e&5e

Body language can make or spoil a presentation. Explain.

cgao% LIOTO30 doocésodasgL TIVBLIRVIT 953530 BRRORWIITI).
QDTO0.

Write a note on Grape-vine communication. Marks : 5
R -8 RoTer s e eTes LT
OR/e5s0

Group discussion as a stimulating communication activity.
Write a note.

“TO0TY) 233F TN YUZEBBRAPRIT 20030 AOTBFT 23e30e0eT .
wwwsé 20380200.

P.T.O.
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Q. No. 2.(a)

Q. No. 3.(a)

-

UNIT -1I

Communication plays a vital role in Business. Explain.
gdmdd@) R0TBE T daﬁ%dﬁg{ NWORO.
OR/egss

What are the pre-requisites of Good Business Communication ?
Explain.
BYPFEO R[WwH0F ROTFFT S[JTINIERD 7 OO,

Write a note on Electronic Computer as a Modern office
appliance.

BeEO0T SEIBTY, FOTRUWT'T BT 306 2omd E5TET
WTCA0.

OR/egw

Write a note on the two Broad objectives of communication.
ROTBFT VWD R0, NTIEBNY 2 20T £8TES WTCA0.

UNIT -1l

“Courtesy and clarity in a Business letter are as important

as conciseness and completeness.” Discuss.

“RF08 TZTY, TR TNe ARG W), W & €

z&raéé TONR FTREIFSOID SE TR0, WO
OR/e&53s5

Draft a report to be submitted to the Board of Directors, as
the Secretary of Western Mining Company Sondur, regarding
the latest Supreme Court directions and the reasons for the
decline in business.

SIE RO FoT  AROEATY WS TOIF TIF 0TI
SYTHROE 2FT AR FREFF ATFEBING wif TN
BYROMT [RTITHY VPFOD I} 20T ORI, 2T
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(b) Write a note on ‘The Six Main Characteristics’ of a good
Report.

25073 emgda BT 3T €203NY 33003 wdwsé 23BCA0.
OR/&5w

Periodic Report — Write a brief note.
‘URG WO OD Boed e8Ted B0,

UNIT -1V

Q. No. 4.(a) Mr. X has purchased a Godrej Refrigerator from a leading
distributor. When he took the delivery and connected it in his
house, he found that the compressor was not working
properly. The distributor did not pay heed to his request to
change it. As a last resort, he decided to approach Consumer
Court. Draft a letter to the consumer forum regarding this, on
his behalf. Marks : 9

8" X 0w MRTTR0 SNOT .00 T[EAE ey, RN,
R BomACD T283eesT=0 DOCRRITS,. SN 80w FoeT
9030 =002), IPNT ‘BOTRT® * BN SO RREIGY. 0T
NAZINTE. 81 TWTLIBILIFROT MOTBRO 3068, 09NN 236
8@336@@36@{ B3R 908 FeYFROBTR T3 3 @8R 3¢
BRRROY, BT QFOWBALFROE MRET =TI 20w
CRO), TR0 2otd QRTE BRTRY BRAD.

OR/egw

Draft a letter to Postal Authorities regarding a missing V.P.P
Parcel.

200D TYWY BRET [P, wBesT OBREEI/ ... - o
B3e003 300D LTINS 2,030 €928 WTCD.

(b) Write a note on MOU. Marks : 5
3RV TIYT e 2,070 WDES LT,
OR/esgss

Write a note on Petitions.
‘0923 7 33003 2,000 wa;sé 2030900.

v StudentBounty.com


http://www.studentbounty.com/
http://studentbounty.com/

0244 4-
UNIT-V

Q. No. 5.(a) As a General Secretary of your College prepare the welcome
speech to be given on the occasion of the inaugural of the
years activities. Marks : 9

Qe DTATOONT DTYHF FWOEPOH B,
FONFTEFNSOR) SYTBROT BRARRRF T 23L0TEIING
TODF BT YU LHOD A, 1S ma’mdﬁg{ W3OAD.

OR/e&5e

What are the points to borne in mind while preparing the text
of a speech. Explain.
LRROT T @%m@ SOTRORORE RRIONTY, NBOBTYTRWTT
BOBNFIRT) ? WTWORD.
(b) Write a note on role of language in skills of Argument. Marks : 5
T BRERYTOE), LFOROL do&%d 06 £5788 WTCA0.
OR/&5m?

Write a note on how Games promote communication.
ROTBF FOROBY SUNY BT e 20w LTS 2TC0.
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