
Multiple Choice Sample Questions 
ITEC Unit 71-76 Certificate in Hair and Beauty Salon Services 
 
1 Which of the following is good hygiene? 1 
A   Smoking a cigarette in between treatments B   Drinking coffee during treatments 
C   Clean hair D   Dropping a make-up or hair brush and using it on 

the client immediately 

 

2 Which one of the following is the best way to work with colleagues? 2 
A    To work as a team B   To work on your own 
C    To never ask questions D   To tell colleagues that they are wrong 

 

3 What is a debit card? 3 
A    A card that debits your bank account 

immediately 
B   A card that allows you to buy products and 

services now and pay later 
C   A salon membership card D   A student card 

 

4 What is the free edge part of? 4 
A    The skin B   The nail 
C   The eyebrow D   The eyelash 

 

5 What type of shampoo would hair that is washed every day need? 5 
A   One that is volumising B   One that is medicated 
C   One that is mild  D   One that is astringent 
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