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Wﬁ?ﬂ
() 1 3% Fel yv % S (& v § UF A % &l |

(ii) 3 3@ i yv & IW 5075 VI F & |

(iii) 4-5 3 et Fv9 & W aTHT 150 V) F &
(iv) 6 37 Fd FvA F I TTYT 200 VI F &
(v) TF ¥ & GU 9T GrI-arg & 8T it |

General Instructions :

(1) Answers to questions carrying 1 mark may be from one word to
one sentence.

(ii)  Answers to questions carrying 3 marks may be from 50 — 75 words.
(iti)) Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv)  Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

1. Yo F 3W YHA B AT @ FE TEEE I6H d‘«lﬂ&llgosllr:dcb I S 3
I al% ¥ WIS @ | 1

Identify the nature of management when a manager applies the
existing theoretical knowledge in his own unique manner.

2. ‘@R fHyg yER IudEsl & fBdl o W St @ ? Sed@ SIS | 1

How does the ‘Government’ protect the interests of consumers ? State. -

3. fanA @ gdaamd @ &9 2 ? e FT | 1

How is planning a pervasive function ? State.

4, @ﬁﬁﬁﬁ@ﬂﬁ%@%ﬂﬁﬁéﬁ%m@mwaﬁiw
INQEE FARY | 1

Give any one responsibility of a consumer in addition to obtaining a
cash memo while purchasing an edible oil.
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5. AN &% IW FER H A TART FH FN LI & FIER TF FE H A wA
& T% ITAH FAC S &

Name the type of plan which provides the prescribed ways in which
a task has to be performed considering the objective.

6. YU F f5E W W TG IO F UET TH T F TR H 94 WA F faw
I B § 2
At which level of management are the managers responsible for
maintaining the quality of output and the safety standards ?

7. FrEfeewr F AR & T GE & &Y F T # d FqRT |
Give the meaning of ‘Selection’ as a step in the process of ‘Staffing’.

8. T & NEvERAl HH H INeA-6qfy AEvadael ¥ ¥4 s g 2
What is meant by ‘Self-Actualisation Needs’ in Maslow’s Need
hierarchy.

9. 9Rdg yaufa wd sfufem a9 () & 5 & fafwen @ @1 Seom FifST |
State any one regulatory function of Securities and Exchange Board
of India (SEBI).

10. fodig oM & o 6 & &1 Ieor@ FGT |
State any one function of Financial Market.

11. U 5= a9 fagell &1 avfa S st yorg & gefder &t gfer & @y wW@ §
Describe any three points which explain the role of supervision in
management.

12. SEEW, S WA AGE B TH AOE g, 4 Y @ # afuswad & & fau
fafirs smhme Yad YA &1 YA & @ iy femr |
() ST F S U faeE Yae gee @ weere |
(i) fm smER-fagelt W T A ® 9w

@) & &3-fag
(@) YA T R
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13.

14.

15.

16.

Jasdeep, a dealer in school uniforms, decided to maximise his profi
by using different aggressive promotional efforts.

(i) Identify the market management philosophy adopted by Jasdeep.
(ii))  Explain this philosophy on the basis of
(a) Main Focus

(b) Means and Ends

TERT f& yaw & fae o9 5aR
() O ¥ Trad 3w wd e TwRe W e § aw
(i) foomgef fofam & wemar & § |
Explain how principles of management : ~

1) help in optimum utilization of resources and effective
administration and

(i1))  help in thoughtful decision making.

a4l & 9 @l & e dF ol & S Fifee | 3

State any three advantages of External Sources of Recruitment.

frita fraem @ 1 ifiy @ 7 fodig fdiee & T & 5l @ fagell 1 soom
T | 3

What is meant by Financial Planning ? State any two points of its
importance.

IEIE & faefafad sifaerl & g9eme | 4
(31) fywEa &1 AfHaR
(@)  IudH fomm o SAfuER

Explain the following ‘Rights of Consumers’ :
(a) Right to be Heard

(b)  Right to Consumer Education

66/2/2 4

www. StudentBounty.com
-Homework Help & Pastpapers


http://www.studentbounty.com/
http://www.studentbounty.com

17.

18.

19.

20.

21.

22.

23.

66/2/2 5 P.T.O.

Wy, g0v S UE deE 7, & WrieyH § frod 99 aut ¥ 39 # F A emarei
F d@ & fou & &= @ R |

yewor F 39 fafy &1 AW S gU W gWeRy S Sy W W W R |

Ramesh is working under the guidance of Harish, a carpenter, -for the
last three years to learn the different skills of this job.

Name and explain the method of training Ramesh is undergoing.
I T & I qEAG H AU S TEH TH 3TF FRaraga S # s
w2

Explain the technique of scientific management which separates the
planning and execution work.

dEAIh 1 99 Ud FIEE F TR RE FER TH HOA H R S FH
AEaTHABN & yofEd ad § ? wHER |

How do ‘Choice of Technique’ and ‘Nature of Business’ affect the
‘Fixed Capital’ requirements of a company ? Explain.

T39 &l T Ushar & ®9 A 9 ‘TH 29 & ®Y H wRwfig i |

Define organising ‘as a process’ and ‘as a structure’.

v fadg fofa & weafg st @@ fuif@ & @ 76 s w0 oS @ 9
fhat Ui faaf@ &t Smu sk feet ofr =emm & sfowfa & s | g9 fofg
F A B A 6 IR FRE B TR |

Identify the financial decision which determines the amount of profit

earned to be distributed and to be retained in the business. Explain
any four factors affecting this decision.

Vo & 9 d 2 2 TG e & R @ fagell # smen A |

What is meant by ‘Management’ ? Explain any two points of its
importance.

ZH T IWT W WER Afadt § ofeda & R 9" TWEl # 3w S |
State any five impacts of Government Policy changes on Business and
Industry.
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24, fHaeH &t 5= g Sl ® TR |
Explain any five limitations of Planning.
25. ‘fage wd ‘dafees fawa # Rl oiw amaRl W e} T |
Differentiate between ‘Advertising’ and ‘Personal Selling’ on any five
bases.
26. Tt AR &1 Fr o 7 7 Ut W iR gw aww ¥ ARl WR e W
e HfT |
Agdt
‘mefid AW H o g § 7 Mufge W du fydes awR # R WR
fogall W 3R TARY |
What is meant by ‘Capital Market’ ? Differentiate between ‘Capital
Market’ and ‘Money Market’ on any four bases.
OR
What is meant by ‘Primary Market’ ? Differentiate between ‘Primary
Market’ and ‘Secondary Market’ on any four points.
27. SRl & q A ¥ fgufsd e o wEar @ ;. SUERE 3@ T ST
IR | ST IR W dF ge SPE @ Wi |
HAYAT .
Fegell wd [aed F fam § qw-feio w meEgl W @ @ s guE
fraftor aga @ wewl ¥ wfad @ 8 | UW R WR weS W §HERT |
Products may be classified into two categories : ‘Consumer Products’
and ‘Industrial Products’. Explain three major categories of Industrial
Products.
OR
Pricing occupies an important place in the marketing of goods and
services and its determination is affected by many factors. Explain
any four such factors.
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28, ‘farsiaswr & 7 74 g ? 3 Ue & fHwl 9ROl & wmEny |
Agdr
T foF @ g ¥ wed & Wrig e & od dfSw | 9 o & R de
o ® EEIRT |
What is meant by ‘Decentralisation’ ? Explain any four points of its
importance.
OR
With the help of a diagram, give the meaning of ‘Divisional
Structure’. Explain any three advantages of this structure.
g, ‘gumr & Y Id gU SHE fRR O9R Hikfas amarst & ave S |
Hqar
WY Ok TE FE & w9 § fyE @ oord JfV aw s9e Wew & Rl 9R
fagall & wHEmET |
Giving the meaning of ‘Communication’, explain any four semantic
barriers to communication.
OR
Give the meaning of ‘Directing’ as a function of management and any
four points of its importance.
30. ‘fr=y @ w1 afgur 2 ? fg=mr & s & fafis =of & gweme |
Agar
e T § g g @ 2 Swelm few & R o ool @
REEIE
What is meant by ‘Controlling’ ? Describe the steps in the process of
controlling.
OR
What is meant by ‘Budgetary Control’ ? Explain any five advantages
of Budgetary Control.
66/2/2 ‘ 7 1,700
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