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SOX-H

Answers to questions are to be given only in English except in the case of candidates who

have opted for Hindi Medium, If a candidate has not opted for Hindi medium, his answers in

Hindi will not be valued,

Answers to Sections A and B should be given in separate sets of answer-books,

1.

2,

3,

SECTION - A

Question No,l is compulsory,

Answer any five questions (rom the rest.

Marks

Answer all the following questions in brief: Sx2
=10

(a)

(b)

(c)

(d)

(e)

Why a virtual memory in computer is required?

What is the importance of the clock speed in computers?

What do you understand by "Message Switching" ?

Explain the function of "Arithmetic Logic Unit",

Differentiate between the "File Volatility" and the "File Activity",

(a)

(b)

Describe any fqur limitations of the Computer system.

What do you understand by "Data Definition Language" (DDL) ? Write the

various functions of the DDL.

4

4

(a) Explain the significance of utility programs, List the various tasks that are

performed by the utility programs,

4

(b) Discuss the various tools that are available for the protection of information

and system against compromise, int.'"Usionor misuse,

4
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4.

5.

6.

7.

(2)

SOX-H Marks

(a)

(b)

Discuss various advantages and disadvantages of Star Network Topology.

"Supply Chain Management should focus on certain problems." Discuss these

problems in detail.

4

4

(a) For computing custom duty, the imported items are classified into 4 categories.

The rate of duty to be levied on each category of items is given below:

4

Category Class of goods % custom duty on the value

of goods (V).

10

(K)
~

1 Food and beverages

Textile and leather goods

Heavy machinery

15

20

40

2

3

4 Luxury items

(b)

Draw a flowchart to compute the custom duty.

Explain the necessity of the decision table. Discuss the different parts of the

decision table.

4

(a) "The efficiency and effectiveness for end user applications is limited due to

some problems which are associated with File Processing System." Explain

4

(b)

these problems.

How does Customer Relationship Management (CRM) improve customer 4

relationship?

Answer any four questions: 4x2
=8(a)

(b)

(c)

(d)

(e)

What are the functions of a "Control Unit" ?

Explain briefly "Asynchronous Transmission".

Write short note on "Mobile Commerce".

What are the advantages of using a data warehouse?

How does the "Random Access Method" which is a part of the direct access/

file organization method perform?

SOX-H
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SECTION - B

Question number 8 is compulsory.

Attempt any five questions from the rest.

8. Read the following case and answer the questions given at the end:

Sharp Corporation is a worldwide developer of innovative products and core

technologies that playa key role in shaping the future of electronics. As a leader in

liquid crystal. displays (LCDs) and digital technologies, Sharp offers one of the

broadest and most advanced lines of consumer electronics, information products and

electronic components, while also creating new network businesses. Sharp

Corporation has travelled a long way from an assembler of televisions to a leading

TV manufacturer. In its early days as business enterprise, the company was making

low quality and low price TVs and was, thus overshadowed by the giants like Sony,

Samsung and Matsushita. It was a technology follower in the beginning and was

using secondary technology. The brand image, too, was not very high. Sharp, under

the leadership of Machida, went for a brand image makeover by using innovation.

Jhe new leader has concentrated on R & 0, in addition to enhancing its market

coverage.

to
Its innovation in liquid crystal displa~ (LCD) technology apd developing

. .

products featuring LCD's made at the reputed electronics company in Japan. Sharp is

now the world's largest manufacturer of LCD TVs. The company has very well

succeeded and sustaining its success is a major critical factor: its locus on

innovation. Unfortunately, the global economic downturn has hit Sharp worse than

the most American Companies. The industry as a whole, and Sharp in particular,

realised the fact that only innovation in terms of quality, cost and competitive

strength is the main survival factor. At the same time the industry is not unaware of

the fact that every new technology will obsolete faster. Average life of every new

technology is becoming shorter and shorter.

SOX-H P.T.O.
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The ever changing competitive scenario with the global competitors waging to

':" dethrone Sharp and the entry of low cost manufacturers from Asia, have created

some of the biggest challenges for Sharp. Newer display technologies with superior

quality at a lesser price are emerging in the international market. Sharp has taken the

first mover advantage, but is facing competition from the late entrants.

Questions:

(i) What are the strengths of Sharp Corporation?

(ii) What are the weaknesses of Sharp Corporation? .

~

(Hi) What should be the next move of Sharp Corporation?

(iv) Analyse the key success factors for LCD TV Industry.

9. State with reasons which of the following statements is correct or incorrect.(a)

(i) The term PESTLE analysis is used to describe a framework for analyzing
!-

the micro-environmental factors.

(ii) Marketers alone can deliver superior value to custom~rs.

(b) Fill in the blanks in the following statements with the most appropriate word:

(i) The orientation of the redesign effort refers to a total and

rethinking of entire business process.

(ii) The corporate mission is an expression of the of the firm.

.. (iii) Michael Porter's Generic strategies allow organizations to gain

competitive advantages by cost leadership, and focus.

SOX-H
\.

Marks

3

3

3

6

2x2
=4

3xl
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10.

11.

12.

13.

14.

(5)
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Explain the meaning of the following concepts:

(i)

(ii)

Corporate Strategy

Strategic Group Mapping

(iii) Relationship Marketing

(iv) Supply Chain Management

(v) Out bound Logistics

(vi) Business Process Re-engineering

(vii) Combination Strategies

(a) "Evaluating the worth of a business is central to strategy implementation." In

the light ofthis statement, explain tf\.eh1cthods that can be used for determining

the worth of a business.

(b) ABC Ltd. plans to introduce changes in its structure, technology and people.

Explain how Kurt Lewin's change process can help this firm.

(a) What is Benchmarking? What are the elements involved in Benchmarking

process?

(b) How a corporate culture can be both strength and weakness of an organisation?

Distinguish between the following:

(a)

(b)

Strategy Formulation and Strategy Implementation.

TQM and Traditional Management Practices.

Write short note on the following:

(a)

(b)

Importance of Strategic Management.

Advantages of SBD Structure.

SOX-H
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7xl
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4

3

1+3
=4

3

4

3

4
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(Hindi Version)

&1W~ coT~ Cf)\ ~ fFfr~ TfITt, ~ *d'(R ~ -mMrit it ~T t ,

cw; Wri f;R:RfFfr~ ~ TfITt ~ fFfrit d'(R ~ t
m~ fFfrit ~ Tfit~ CfiT~~ ien';~1 NfTT,

'mTT- 31 -3fR'IWf- ~ * d'(R3Wf1T-'31WTd'(R -~ a:ITit c&~ I

~-3f

~~ 1 ~t I

Wsr it~.~-qfq~*d'(R~ I

Marks

1. r.;~r~r{Sl\1ri~*~d'(R~:

(31) en~c.{ it cjl«lr~en~ (virtual memory) cnl"~Cfifficp:fi-t?

(~) en~ c.{it ~ 11fu (clock speed) CfiTcp:jT~ t ?

(~) ~ ~ (Message Switching) ~ 3W1cp:jT~ t ?

(~) ~lfUlC1l<'{~~ (Arithmetic Logic Unit) CfiT~ {'P1$11~~I

(~) ~ '-IRcj~.;~n~\11(File Volatility) .~ ~ l1f~. (File Activity) it 3RR"

5x2
=10

~~$il~~ I

2. (31) en~c.{ >I"UTT"ffi(Computer System) cnl"~'i:fRmm31T (limitations) CfiTquf,~ I,

(~) "~$r\f1~~I.;~'(Data Definition Language)~ 31r1 cp:jT ~ t ?~

$r\f1~~I.;~*~~*~it~ I

4

4

3. (31) ~c.r~cD~ (Utility Programs) * ~ coT~~$il~~ I '1rc.r~a~ihnmmT~ \1fR

~~~CfiT~~ I

4

(~) ~~$il\11,~ ~ ~~'-I<.{I~~*~ ~a:IT ~ \.Iullr~<.{1~ ~ ~ ~

d'-len(UO(tools) CfiTcruR~ I

4

\.'.
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4. (:31) dRT~~(StarNetworkTopology)if;-~~~cprcruR-~ 1 4

(Gf) "~~ ~ (Supply Chain Management) iFiTCf0" RfVqq cf?ld.-tl~<11-q-{'U:fR , 4

~.~ 3-!ICj~<1cf?t I"~ cf?ld'iI~<11cpr~itcruR-~ I

5. (:31) m ~ (custom duty) em TfURTCfiBif;-fuD:,~ iR "Cffi'f~ ~ cffipn

(items) cpt4 ~ # ~ ~ ~ t 1~ ~ ~(l -q-{~ Cffi1T~r~ itir ~
TTt dlIMcf?1#~ ~ t :

4

~
(K)

1

2

3

4

%m ~ ~ if;-~ -q-{ (V).m+:!R cpr 1)CfiT{

"&m~~~

~~~~
. mfT<tf

ICj~II*1dlcpr~

10

15

20

40
--.----

m~emTfURTCfiBif;-fuD:~~~ (flow chart) ~ 1

(Gf) Rum dli~cf?1(Decision Table) em 3-ilcj~<1cf?dlcpt *1~$jI~~ I Rum dlf~cf?1if;-f6rfi.R

~ cpr fcicRuT~ 1

4

6. (:31) "~~"&JCR2IT (File Processing System) em 3Rcn ~~~I~ t ~ ~

~ ~ >j"'i-JlcjlC'YICicf?dl(efficiency and effectiveness) <t>l~ Of){-e:mt I" ~

4

ww:rr ~ cpt~ I

(Gf)' ~ it ~ ~ #, ~ ~ ~ (Customer Relationship 4

Management) ~ 1)CfiT{it ~ mmt ?

7. ~ T.m" (4) ~ cpr "3"ffi:~ : 4x2
=8

(:31) . 1'i<1r:;tUI ~ (Control Unit) if;-~Cfil<tt?

(Gf) ~~# fR W-icf?I~I'i*1~t.tUI(Asynchronous Transmission) CfiT*1~$jI~~ 1

SOX-H P.T.O.
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(~) ~1~1~(1~ (Mobile Commerce) ~~ifR:o:TuTIft1fum:I

(G:) ~m~ (Data Warehouse) $mrr~CffR-CffR~ffi'lit?

(~) tum ~ ~ (Random Access Method), ~ fCfi~ ~ ~ ~

(Direct Access File Organization) Cf)f~ 'I1J11~,~ ~ ~ Cf>r:fCfi«fT~ ?

~-Gf

~~8~~1

~if~~'qT~nr~$~~ I

8. r-1~r(1r~(1~ ~ ~ 3fR3lliif ~ TJ<t ~ $ ~ ~ :

~ ct>1('1lhl-1 -;:rcr~ ~ ~ 1:9ffi(1ct>-1Ict>~ rcjct>rti(1~ Cf)f~ rCj~cj«HI~~

~~ fCfi~MctS:lr-1<ffi$ ~$ ~ if ~ ~ R'lWIT~ I C'm'f~ ~ (LCD)~

r,sr"1G(1(1ct>..flct>if ~ ~ ~ CTTffi ~ ct>1('1n~l-1~ 31fu~ ~ ~Mct~lr-1<ffi.

~ ~ ~ ~Mct~lr-1ct>~'1ct>(U~ (components) ~ ~ ~ ~ I ~ m ~ ~

~cjtil~ (network businesses) Cf)fHGtur Cfi«fT~ I~ ct>1('11hl-1~ ~ w:r:r(1Cf1~r(1rcj"1-1

, cnl~ct11~(1~ (assembling) ~WC'~ ~~~ TVr-1~\~'Cp(1Y$~if6'lffi~ I~

~~if~~ ~cjtil~ ~$~if~R81JU1Cfffi~~$ ~r(1rC!"1-1<iRTill.~

Pm ~ if ~ rCjr-1~\ulct>(11 ~, m, ~ ~ ~1\~l~I(11 ~ ~.~ -;t~ tWIT~ I~

>fRUf if (1ct>..flct>Cf)f~ ~ ~ (1ct>-ilct>(secondary technology) Cf)fwitrTCfi«fT~ I

~~~'!:fj-~~~ 13W~;f~~3fR~~if~~(1~1 ~
~~~~~ 3fR~ 3irdk~ ~$~~~ ~~ I

C'm'f~ mH. Cf)f-1C!!.IC!d-1~ LCD cnl rC!~l~(1I3TIm ~ \j'ffqR"cnl !.Ird~(1

~Mct~lr-1ct>ct>~r'i~'jif m ~ ~ I 3W ~ ~ if ~ ~ LCD iT.cIT.~ CfWIT
'. .
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d~I~c:t> m TTCIT ~ I ~ CfiT~ tI"t>~(111l:rffi~ ~ tI"t>~(11CfiT~ ~ * m ~

~~\Cj'iul CfiR"Cfj-1C1\.1C1~-1~~ tR ~ ~ 'e:fR ~ :3iICl~~c:t>~ I~ ~ ~ ~

~ m CfiT~~ ~ WIT~ fcp~ m ~ c:t>~f-1~1~.qr ~ ~ ~ I~ it:cU.

6WT CfiT,~"ffR ~ m CfiT,~ ~ cor3Wmf ~~ fcp~, ~"QCf ~ ~ ~

-1C1\.1C1~-1m- ~ m ~ :3ifC1"1IC1-1(survival) ~ ~ I ~ ~ ~ ~ ~ :3iyRf1:j(1~ ~

fcp~ (1c:t>.f\c:t>~ ~ m~m~ ~ I~~ (1c:t>.f\c:t>cor~ ~ ~ ~ ~ ~

"@~'I

wmw yRCI~-1~n~~ -qfuffi,wr ~ ~ «R tR ~ ~ "QCf~

~~ ~m~~mf.¥rffiT~woo~tfcpm c:t>1(Y1~~I-1CfiT.'~~~ I

m*m~~~~~ l-1ctl-1(1(~~Cf11~ (1c:t>-11~,&%~~tR

~ ~ corWOO:3i~1(\~')~~ ~ ~ ~ t Im -;f>I'lT11\.I~Mc:t>(11(first mover) * ~

~~~mt ~~~~~m-CIWiT c:t>~f-1~I-;f~~~Cf11~ I

~:

(i) m c:t>1(Y1~~I-1Cf11~I~~i (strengths) ~t?

(ii) m c:t>IYlhl-1Cf11S~~(1I~(weaknesses) ~t?

(iii) m c:t>1(Y)hl-1cor 311WIT~ ~ m ~ ?

(iv) LCDTV6WT*~tI\.(I~(1I~corfCl~M~ul~ I

9. (31) CfiRUT. ~ fcpf~k1f~f~(1~ ~ ~ ~ m ~ ~ ~ ~?

(i) ~ (PESTLE) ~-Y~ICI(Un~~ cor fCl~M~ulm- * fwt' ~

(framework)~Cf)WfT~ I

(ii) ~ fClyul-1c:t>(11m ~ CfiT~ ~ ~ cnm t I

SOX-H
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(Gf) r~~r~r~(1~~ft:cRf~#~~~ ~:

Marks

3xl
=3

(i) ':t'1~~'11>r<mr Cf)f -3.tI~~I~{UI ~ ~ ~ ~ CZfTtTR ~ Cf)f

':t'1~~IO{t I

(ii) ~lo{41{G~w\G~I'1~1:fi1tCf)f cx:rcffi"Cfi«ITt I

(iii) ~I~~~ ~ ~ ~ <=>1.QO{~'1I~~ ~, ~~~-rnr

WTCRCfIT~~~#~~t 1

10. r'1~rMr~(1~mCf)f ~ ~~$i1~4: 7xl
=7

(i) ~lo{41{G <=>1.QO{~'11

(ii) <=>1.Qo{f~(1~ ~
-"",

(iii) . (Relationship) fqquy;,

(iv) ~~~

(v) <SII(i.I~(1(Outbound) ~lr"1~'«i

(vi) ~1\.uR~ 1fT:~iI~o{ul~

(vii) ~~lln~ (Combination) <=>1.QO{~'1I~

11. (-31) "<=>1.Q~.~'11~ ~1~\r<::I~'1~ ~ # ~CI~I~ Cf)f ~~i~'1 t I" ~ ~ ~ ~ # ~~$i1~4~

~CI~I~~~~i~'1 (worth)~~~~t?

4

(Gf) ~.~.m. R-r.~~, (1~'11~~ ~~4i (people)# ~RCI~'1cnl~ GRTffit I

¥~cnl yRCI~'1~ (changeprocess) 1:fi1tcnl~m#~ww ~QI~(11~

~t?

3
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12. (31) ~"t:jl-ll~jlcp;rf~? ~"t:jl-ll~jl~~ctR-ctR~('ffqRm;~?

(ar) cpl(l.j1~c.~~"WrcHcpl~Cf~~m~~m~~?

Marks

1+3
=4

3

13. r~~r(1r~d~ 3t'R~:

(31) ~~("t:j'11cpr ~i)CP(UI~ CPI~j~~'1 4

(ar) ~l]UlCfffi~ (TQM) ~ l.j(~(ljld~-arcrm 3

14. r'1~r(1r~dtR~~~:

(31) ~i:\("t:j'11~cpr~ 4

- (ar) . ~.Gft-.<i~*~ 3

,
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