wwnw, StudentBounty.com

-Homework Help & Pastpapers


http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

wwnw, StudentBounty.com

-Homewrork Help & Pastpapers


http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

wwwnw, StudentBounty.com

-Homework Help & Pastpapers


http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

wwwnw, StudentBounty.com

-Homework Help & Pastpapers


http://www.studentbounty.com/
http://www.studentbounty.com
http://www.studentbounty.com

T

12  LISTENING

#_ —
28 As regards getting funding, the tutor thinks

Frances's

A chances are slim.
chances are greater than many other students .

exam results will be decisive.
chances are better now than in the past.

o 0O m

29 The last time a student in the department achieved a first in their exams was

A three years ago.
B thirty years ago.
C lastyear.

D inthe first three years the college was open.

30 Steve does not plan to go on to do research because he wants to

A stop studying.

B do lots of really exciting things.

C earn some money to do the things he would like to do.
D return to his job.

Stop the recording when you hear ‘That’s the end of Section 3’.
Now check your answers to Section 3 of the test.

SECTION 4 QUESTIONS 31-40
Questions 31-33

Write NO MORE THAN THREE WORDS for each answer.

\/ A~

R H A~ L -.'!‘"-r X .-'.'fﬂ‘:
:'.I ¥ | .ih -I.lll f | { y | / s"ﬂp rhe '
Y C o/ . /! o _ _ ’ _ Now che

5,

Notes:

The speaker specializes in management 31.......

Bullying in the workplace costs the 32
£4 billion a year.

Bullying is caused by

® insufficient n:xp::rir:n-::n,
® Insecurity, or
®alackof3s....

«=--es-se. ON the part of managers.
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%
FURTHER PRACTICE FOR LISTENING SECTIONS 1-4 y
PREDICTION SKILLS
Preparation for listening IS an important aspect ol thus part of the ax N
questions can help you 10 prediCt a number of things, both aboutl what » 1S Er
that is required. The following exercises will give you practice n predictir

GAP-FILLING 1

It is important that you develop the skill of predicting the content

Look at Section 1 on page 8 and lor questions 1-5 make notes about w

1

MULTIPLE-CHOICE QUESTIONS

With multiple-choice questions, it car
listen for the answer you need

For example, questions for the answers required for questions 1
1 What are the missing numbers in the credit card vihar
2 Whatis the postcode?
3 What s the house number?
4 What s the caller's date of birth?
S Whatis the maiden name of the caller's mother?
Now make questions for 6-10 on page 9

10
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e TEST ONE
3Pi*‘* 8- ﬁusmmue

: f"_ Ynuwmbzfmﬂlummﬂttm
inﬂﬂﬂl{unmnrﬂaﬂmhutﬂmshouldmt
you cannot do the task. It is clear that the

hmdmm

- -"-,

ﬁ:lhemfzrﬂt?
number?
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38 Asingular noun, |
{n:ﬂmwuldhmnmmhm}

H:n pu:ﬁnp;m part of the passive form,

40 as
glyqualiﬁndhyanndwrb

p8—9 LISTENING SECTION 1

Questions 1-5

3443

SE1 8PB
43
1963/'63
Moore

Ul o B

Questions 6-10

6 B: The caller says he has paid £500, but the
computer says he has paid £300. The amount of
500 is mentioned, but the caller does not say he has
paid it twice.

7 C:The payment to Pan Express is not one the
caller recognizes. There is mention of a restaurant,
but no mention of an overpayment, so B is not
possible. As for A, no mention is made of paying
too much.

8 C:The caller thinks that the interest has risen, but
the operator corrects him. A is not correct as the
interest rate went down, not up, in April. Since the
interest went down, B is not possible.

9 B: The operator gets the number wrong, but the
caller corrects her.

10 C: The operator says that she will call straight back,
which means very soon. A is not mentioned and B
is not correct as the caller says he will be at home for
the next two hours.

p10 LISTENING SECTION 2

Questions 11-13

11 B: Mr Gold had breathing problems at the warm-
up session. He couldn’t touch his toes (C) because
of his smoking (B), not because he hated smoking
(A). Note that D is not mentioned.

12 C: He had to go across London to get cigarettes.
There is no mention of his wanting to get exercise
(A). Nor does Mr Gold say that he wanted to see

T
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LISTENING SCRIPTS

TEST ONE SECTION 1
Questions 1-5

CALL CENTRE OPERATOR: Platinum Card Service.
mm How may | help you?

mm Iiww a ﬁ::“- F\'n’_ﬂjh‘fﬂ‘l 'H-'Ith m':-" ‘.Tl'.'d“ ‘.-ll-rd
account.

OPERATOR: Okay. What is your credit card number?

CALLER: Let's see. It's here somewhere. Ah, here it is.

[Repeat]

OPERATOR: Can | just take the card number, please?
CALLER: Yes, it's 6992

OFERATOR: 6992

CALLER: 3443,

OPERATOR: 3443

CALLER: 1147

OPERATOR: 1147.

CALLER: 8921,

mm 5';21. E:F:h! {._.l.lf'l ! i"q“’: L-:"I'."Ck 'hdt"‘ -\.}\ﬂ\.
S99 3440 1147 5921,

CALLER: That'« it
OPERATOR: And your name’
CALLER: Carlos da Silva.

OPERATOR: I just need to check a fiew details hor
identification and security, if you'll bear with me.

CALLER: That's okay,

OFERATOR: And what's your postcode?
CALLERSE15PB.

OFERATOR: SE1 8PB

CALLER: That's it.

wwwnw, StudentBoun

CALLER: Yes. That's right
OPERATOR: And the house number?
CALLER: Ahm, 43,
P b s
CALLER: 13th of the 7th, "63.

OPERATOR: And one further check, if | may? Can
you give me your mother’s maiden name?

CALLER: Yeu It's Moore.
OPERATOR: Isthat M O.O.R E?

CALLER: Yes That's iL

Questions 6-10

CALLER: Yes. Now, can we get an with this?
OPERATOR: Yes, Sir. Certainly: I'm sure you'll
appreciate that all these chicks an necessary for
wcurity reasons. So what exactly is the problem?
CALLER: Problems

OFERATOR: Okay.

CALLER: Well, first, mmm, your computer seems (o

have gone mad. | sent you £500 and on the statement
for the account (it dhows that [ only paid £300.

OPERATOR: Yes. The account does only show £300
was pand

CALLER: Well, I paid the £500 in at the bank and |

have my receipt. And my bank staterment shoves that
£500 has been taken from my acount.

OPERATOR: Oh. | see. What I'll do is chesk with the
bank and see what they sry.

CALLER: Okay
OPERATOR: You said there was something else?
CALLER: Yes: as if that wirsn't encugh. My socount

shows that £107.27 was pahdmammaﬂedrm
Express. [ don’t know who this is —

T LN T = Y
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TEST ONE SECTION 2

Questions 11=-13

TEST ONE

Questions 21-2J

Questions 14-20
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mﬂl{lmﬂnﬂ was a couple of bad headaches
_and then | was set for my most healthy year ever - not
one single cold for over twelve months.

Inow realize that the secret of my success was to look
upon this as an exciting adventure, a way of helping
me to become an actor. And because nobody knew
what | was up to, | never once feared the accusation of
having no if I failed. With the night

attitude, the w thing turned out to be a lot easier
than expected. | finally did get into much better
physical shape. go to drama school and become a

PRESENTER: Very interesting indeed! I'm sure we all
wish we had Mr Gold’s determination’ Well, thank
you very much Mr Gold, and | hope our listeners will
learn from the expenence you and our other guests
have talked to us about today, and perhaps find their
own road 1o success.

TEST ONE SECTION 3
Questions 21-23

TUTOR: Ah, Frances and Steve. Hi. Now, before we
start the tutorial ... am | right in thinking that you
haven't heard about Lorraine?

FRANCES: No. What about her?

TUTOR: Mmm, she’s already left.

STEVE: What?

FRANCES: Well, she hasn't told anyone!

TUTOR: You sound surprised. Weren't you half

Expecting it?

FRANCES: Yes, but she could at least have told us,
We've been on the course together for the

past years and it would have been nice to know.
She always was the sort to keep herwelf to herself.

STEVE: Yes. | know what vou mean. Did she give any
nason?

TUTOR: Well, she gt that job
FRANCES What??
mm#ﬂ Mghgnsivm ission 1o leave

ST R e R AR R T

wanw, StudentBoun

FRANCES: Oh, dear.
STEVE: We'll get hold of her on the mobile.

TUTOR: She did say that it might not be possible to
mnhahfnucmphnlwvi.

FRANCES: Oh, okay. If that is what she wanis,

Questions 24-30

TUTOR: Right. To work! We're here to look at your
assessment marks for your course work. | take it you
haven't seen them yel

FRANCES/STEVE: No, not yet.

TUTOR: Well, you'll both be pleased. In fact, very
pleased.

STEVE: Yes?

TLTOR: Frances. You have come out with the top
mark in the year.

FRANCES: Oh!

TUTOR: You have, in fiact, gt a starred First.
STEVE: Wow.

TUTOR: Aren’t you pleased. Frances?

FRANCES: Yes. I'm just speechless.

STEVE: And what about me?

TUTOR: Well, Steve, you got a First as well.

STEVE: I don't believe it!

TUTOR: You might have done even better, but there

were a few faults with the 5,000 word project you did
on traffic management.

STEVE: And what about the book review we had to
do?

TUTOR: Yours was, [ can safely say. the best we have
ever had.
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TEST ONE SECTION 4

Questions 31-32

Questions 34—-40
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