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ffi-,#fif*ra t, write durins the fir:t(

:#,#:.'7iiii',;7{i{##;;,;;;;;;;;;i;',t;Zwi''i* ,iir,*. rhe tine siven at the kead of this Paper is the time alro '"'

ftv' writing the swwers'

AttemPt ali I fitwr quest iotts.

The intended mar*s"friv. qa\e'stions oo po,,tr afqwe.stiow are given in bruckets t ]
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fitotc ony two differenccs tr+tw'scn:
SoLs oriented and morfrietirng orie'rrted stnge'

Incoma and Expenrditurer Au:outrt ctnd RectaiptS and Paymenf occount

Controlled ond Uncontrolloh'le costs.

Recruitment and $e'lecf iion
Training and Education
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what are fhe conditiorr:i qnder whiich "Pority Pricing" i,s drxirs,bla?

Explain briefly the pri'ra:ipl+r of rilGcountihg on which the following equction is bssec

Assets = Liabilities + CrftPifcrl
Explain two types of "Clp'an"'Cheques'

WhV is Human'Re$ourc,s ,lulcnagement cmns$d1f Jo 
be o yourg discipline?

whot sre the four maim ele,ments ,ef{$|ll-Rdations?
fublic
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([restionr If[
Exploin brond loyolty qrud Birond Eq'ui'ty'

Whot is nPre approocho' itl p'aigsnal sallitlg process?

Exploin qualif ied endor semr:mt"
What is Indirect lutsteriol?
O.tin* Public Relotions

([nstion: IV
6i,re two rGGsons,for or ogoirt*'l cach of the followirqgr'

(i.

tr.
c.
cl.
(:.

"/l/tarketing is Creative"
An approfiot* *"rketi'rqtr nlilx is ft?ces$orY tq enoble crr enterprise to meel

navertisirg roises prices foil cc'nsumers'

Human Ftasources ore lretEt"ogeneclus
Recruitmen? is o positiv'e proce$s'
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Qgestion: V

a. What ore the orjvontnqe's' of brancling?

b. Exploin the noLa of l{r.rmnn Re,source Manogement in on ente:rpntse'

c. E:<plcin the scope o{'lFR rruifh respiac{"to employees cnd donsumars relstians

Question: lfl
o. ENploin ony two obiec'Fil'em of inqrketinr{'

b. Dfrscuss any three s(ilul"ces of intarnul rEr:ruitment'

c. ' E:,<plain the nature o'lf, purhrllc relatlons'

Questiorr: WI

c. fmportan ce af persnmnl sielling'

b. Purpose of fincnciol rer:'llrditE'

c. k*rourcosts. [Direr:rt'urrcl'llnrdirecf]
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Question: VIn
u. E;'<plcin penetrcting pric{tlr3"

b. How does the ceitrrcrl bcilrlr Lnse "s'latufory llguidity t'ottioo ond "credif rationinEn''t'

excerise credit cotllfrol in o counfry'

c. Explcinoriantationfrolnrino'uff:lref,resherfraining.

Qr.testiion: IX

CI{SE STUDY: ,A-.!^r--.- a.,,a,, r a V

rlAoc. bonord.s opaned its ,iiirrrit fJ"K. ras?a,nunt in octob:r rw'{- xn Dscember'2osq,"

wene ove.r, 1330 lAc. Donolrd,sr nusl*umrnt* im .fihe Ll,,K. Arexmd r50% oroe o*tned ond cyi",''

by the cofnpsnty. 'F]m rem,nindcrrrs ore operfltccf by fronehi$f't"s'

For tulc. Donold,s peopilel or're ifri m,ost impontanll rc$s€i. For ecch posifion, there is + .'"'

description rout linfrng typicxnl rcllufim ond r"esp*r,nsibiilifies ond cr psrsofi specification d$f;'."' ;

pcrsonol skils and ,crrrnp€i,4n,r,Hr. For rucmiting hor.rly poid ermployees, iAc- Donof,{t'{: '''iv'.

sevarol avenues. Porsil'ions otie gFn€'rsflly odvcffised in tha rsstcuromt'

The compony's recntifinrpilI Fristotl' shows |,hfrs is thc be$t rnethod of hiring quolity 5:t,J.',:9

The selection prrr"*s inslu,cle,s onlina pqpchmmetrfc tests, follar'ed hy a first stoga irater*4'' ' '

ond an on job expcriance for .two d"yi. suecrlssful complefi'on of fhis sill leod ?o ii f5"'*:ii

interview.
The first stoge of tnnfrning irs o uc.lcrcnnrr,c nreating thaf sels the- company's standors$ 'iu.'

expectotions. ThJmaioritv, c,f lthra tr*riniirtE is floor'-hosed or 'ofl t;ra ;ob''



Quiilstions:
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T. Which iis the mosf pre,Ferr,erd nrettrocl nrf necruil'ment t$ed by Mc' bonald's nnd

r51
whY? rr- ^-, -J a,,olau,n*,!nn tSl

Exploin any two trcsts (rlrli o l$Ethocil of se"leat'ion'

Exploin the me,thod of 1rofirning r*,ri o$''ten used in IrAc' Donnld's' t5]

fl;;f-""Hil, n ,nono*n i. )o/zi.*o'k'*-,, j::i::".ti,:l:'l-j'#'J,i l;;,1tk*1;1; 
drives thr:'

_ro.kers r4uory ond Jo.s not tlrr€rq,rfp ilr ?rrrga$"s *,et by him ore ncrt ocrh,'eved' when h*

sr,rslrcnded c gncup of w.orrle5s,f{ru,n*r"*perf*rmting,1 upto trisr expec'irroti'ns, the worker's r:rqi*}r'

toor< up tne r*a#r wifh .Trplm,s [,or* siotinop tnrof 'wrey ufenE noi' beirE comsultad in mekrmr;

*arrpts ond Johi Jio not undersf,srnd 'fFreir pnubknnrs.
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ore the rmefhocrs wr.r,:ch ,J.oh*,s rross shourd:suggest'fo him to nrz$olve the
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#il:'Xt tw' elam4lts, CIf P{it,th*t 
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jrrfuse a*llone his w*rke*t'to,problam?
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