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Answer all the questions in the boxes provided.

Refer to the Cobb Publishing and e-books case study and to your own related research in responding to the 
following questions.

1.	 (a)	 Identify two advantages of using digital rights management (DRM). [2]
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	 (b)	 Identify two disadvantages of using digital rights management (DRM). [2]
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2.	 Explain three ways that an e-book can be protected from unauthorized copying. [6]
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3.	 When a customer (end-user) purchases an e-book from Cobb Publishing, they have to agree to 
the terms and conditions by ticking the box, see Figure 1 below.

Cobb Publishing end-user agreement

I agree to the terms and conditions 

Figure 1: Example of Cobb Publishing end-user agreement

Cobb Publishing is aware that enforcing the end-user agreement through digital rights 
management (DRM) may be difficult.

Discuss whether it is possible for Cobb Publishing to enforce the terms and conditions in the 
end-user agreement through DRM. [8]
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Your response to question 4 must include evidence of independent research linked to the Cobb Publishing 
and e-books case study.

4.	 Cobb Publishing is considering developing a department within the company for  
self-publishing e-books.  Discuss whether Cobb Publishing should follow this plan. [12]
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