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SECTION A

Module 2 The Relationship Between Society, Environment and Tourism

Answer two questions from this Section.

Total for this question: 20 marks

Study Figure 1, then answer all parts of question 1. Figure 1 is a tourist map showing part of Lake

Windermere, in the Lake District.
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Figure 1
(a) (i) Name one paying visitor attraction shown on the map.
................................................................................................................................ (]mark)
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(ii)) Suggest two outdoor activities that the landscape might encourage in the area shown on
the map.
L ettt et e h et e bt a ettt heea et et e eheeae et e beeheeneen sheeneententes
ettt teeteete et e teteate et eteteaseeateteteateeat et e te st eat et et esee st et et eeseent et eseseeneen saeentensenses
(2 marks)
(b) The growth of tourism can threaten environments.
Outline the environmental threats caused by tourism.
......................................................................................................................................... (4marks)
(c¢) Explain how one environmental threat could be reduced.
NAME OF TAICAL: ...ttt ettt et s b e s bttt b e s b eate bt eaeesenees
EXPLANALION: ©.eutiitieiieiieiieieeteeteete st e st et e steesteebe e beesbeesseesseassesssesssessaesssasseessaesseessens srsenssesssenses
......................................................................................................................................... (4marks)
QUESTION 1 CONTINUES ON THE NEXT PAGE

Turn over P
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(d) Tourism can have harmful effects on people who live in holiday areas.

Describe some of these harmful effects.

(9 marks)
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2 Total for this question: 20 marks

Study Figure 2, then answer all parts of question 2. Figure 2 is a statement from Kuoni advising
tourists how to help protect the destinations they visit.

Figure 2 is not reproduced here due to third-party copyright [
constraints.l
I
The full copy of this paper can be obtained by ordering 3591/2F[
from AQA Publicationsl

Tel: 0161 953 11700

(@) (i) Give one way that heritage and environmental projects can be supported.

(1 mark)

(ii)) Suggest two reasons why tourists should buy local products and services.
L ettt ettt e a et et
ettt h bt et h e bttt a e h b et h e bt st eb e bt b et et b e b et et ebe s eat bt ebenaene
(2 marks)

QUESTION 2 CONTINUES ON THE NEXT PAGE Turn over P
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(b) Outline the benefits of protecting animal habitats or fragile environments in tourism areas.

(4 marks)
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(d) Tourism is often a heavy user of water and energy.

How might extra demand from tourists put pressure on local water and energy supplies?

(9 marks)

TURN OVER FOR THE NEXT QUESTION

Turn over p
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3 Total for this question: 20 marks

Study Figure 3, then answer all parts of question 3. Figure 3 shows how the introduction of tourism
can affect an area.

The Multiplier Effect

Introduction of new
tourism development

A4
Cr.eathn of direct Increase of local Creation of
jobs in hotels, . L .

construction work indirect jobs

theme parks, etc.
A4
R Local area .
becomes wealthier

Figure 3

(a) (i) Give one direct job created by the introduction of tourism.

(2 marks)
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(b) Outline how the development of tourism can lead to improved services for local people.

(4 marks)
(c) Explain how the development of tourism can bring improvements to the built environment.

(4 marks)

QUESTION 3 CONTINUES ON THE NEXT PAGE

Turn over p
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(d) Explain, using examples you have studied, how EITHER traditional Arts and Crafts OR
traditional Dance/Music and Drama add to the appeal of tourist destinations.

(9 marks)
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SECTION B
Module 3 Employment and Organisation in the Travel and Tourism Industry

Answer two questions from this Section.

4 Total for this question: 20 marks

Study Figure 4, then answer all parts of question 4. Figure 4 is an article about a travellers’ helpdesk.

Figure 4 is not reproduced here due to third-party copyright [
constraints.l
I
The full copy of this paper can be obtained by ordering 3591/2F[
from AQA Publicationsll

Tel: 0161 953 11700

(a) (i) Give one reason why a person might contact the travellers’ helpdesk.

(1 mark)
(i) Suggest two skills required by the helpdesk co-ordinator.
L ettt h et b ettt b et et eae bt a e etenneneeaen
ettt ettt ettt h bt e e b bttt e Rt e b e b e e bt b et e a e e Rt e bt s b et ene bt be st ebenteneeaees
(2 marks)

QUESTION 4 CONTINUES ON THE NEXT PAGE

Turn over P
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(b) (i) When Sandra applied for her job she was given a job description.

What types of information should job descriptions in the Travel and Tourism industry
contain?

(4 marks)
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(¢) The use of ICT in the travel and tourism industry is increasing.

Name a travel and tourism organisation you have studied.

(9 marks)

TURN OVER FOR THE NEXT QUESTION

Turn over p
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5 Total for this question: 20 marks

Study Figure 5, then answer all parts of question 5. Figure 5 is an extract from the CenterParcs
website.

Figure 5 is not reproduced here due to third-party copyright [

constraints.l
I

The full copy of this paper can be obtained by ordering 3591/2F[
from AQA Publicationsl

Tel: 0161 953 11700

(@) (i) Why are new staff given the opportunity to spend a day at a CenterParcs resort as a guest?

(2 marks)
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(b) In most companies staff have an annual interview with their supervisor.

Why is feedback from staft an important process for tourism organisations?

(4 marks)
(¢) Working conditions vary widely within the travel and tourism industry.

Why is it important for employees to know the working conditions when applying for a job?

(4 marks)

QUESTION 5 CONTINUES ON THE NEXT PAGE

Turn over p
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(d) Employees in the travel and tourism industry need certain personal qualities to carry out their
work effectively.

Suggest what personal qualities are important in the travel and tourism industry and explain

(9 marks)
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6 Total for this question: 20 marks

Study Figure 6, then answer all parts of question 6. Figure 6 shows the mission statement of easylJet.

easyJet mission stat

To provide our customers with good value
air services

To offer a consistent and reliable product

business markets

O
O
[ To offer fares appealing to leisure and
[ To develop the skills of our staff

O

To establish lasting relationships with
our customers

Figure 6

(@) (i) Name one market to which easylet is hoping to appeal.

(1 mark)
(i) Suggest two reasons why companies set out a mission statement
L ettt ettt et et e e a e en e et e aeea e e a e et e eaeen e et et e eseenten s e seeseeneen sneensensennes
ettt ettt et h et ettt h e a e et et e eh e e a e et et e eheehtea e et e bt eheen e et eateeheeneen sheentensentes
(2 marks)
(b)  What are the main on-board service roles associated with the air travel industry?
(4 marks)

QUESTION 6 CONTINUES ON THE NEXT PAGE
Turn over p
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(¢) Travel companies need to know their customers’ opinions.

Why is it important to get customer feedback?

(4 marks)
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(d) Staff turnover is the rate at which a company replaces its staff.

Explain why it is better for a company to retain staff.

(9 marks)

END OF QUESTIONS
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