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(a)

(b)

(c)

(d)

SECTION A

Answer all questions.

State two ill-health effects caused by excessive (too much) noise in the workplace.  [2]

List two occupations or industries where there may be a risk to workers from excessive
(too much) noise. [2]

) N

State two types of personal ear protection that could be used by workers in a noisy
workplace. [2]

(1) o

(1) o
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2.

Use your knowledge of workplace health and safety signs, to complete the following chart. [8]

Colour

Definition

Example

Red

Warning signs

Workers must wear eye
protection and safety shoes

Safe condition signs
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(a)

Explain what is meant by a service industry and give an example. [2]
Explanation
Example
State an example of a manufacturing industry. [1]
Explain what is meant by flexible working practices. 2]
Explain the term job sharing. [2]
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(a)  State two responsibilities that employers have to ensure health and safety in workplaces.

2]

[
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only
SECTION B
Answer both question 5 and question 6.
(a) Explain what is meant by manual handling. 2]
(b)  List examples of injuries that could be caused by incorrect manual handling. [2]
(1) e
(1) oo e
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Examiner
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6. “The 30 million days lost in the UK due to occupational illness cost the economy £30 billion a o

year.” [Price Waterhouse Coopers]

(a) Explain what is meant by an occupational illness. 2]
(b)  State two examples of an occupational illness. [2]
(1) oo
(1) oo e
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SECTION C

Answer either question 7 or question §.
Either,

7. Iwan worked as a labourer on a building site. He was seriously injured when a scaffolding pole fell
on his head after he had taken his safety helmet off to answer his mobile phone.

(a) State two reasons why all accidents should be recorded in an accident book. [2]

(1) e

(b)  Discuss whether Iwan has a case for claiming compensation for his injury either from his
employer, or from the contractors that erected the scaffolding. [8]
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Or,
8.

Sian has worked as a telephone sales person for the same company for four years but she has been
on sick leave for five months. She had to have her right leg amputated and now uses a wheelchair.
Sian wants to return to work.

(a)

The Equalities Act 2010 covers nine protected characteristics which cannot be used as a
reason to treat people unfairly. One of the characteristics is disability.
State two of the other characteristics. [2]

Discuss the rights and responsibilities of both Sian and her employer regarding her
return to work in her telephone sales job. [8]

END OF PAPER
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