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(a)

SECTION A

Answer all questions.

Give two examples of the possible effects on health of excessive noise in the workplace. [2]

(1) e

Explain, using an example, how excessive noise could be dangerous in the actual
workplace. [2]

Describe two Control Measures that could be taken to reduce the level of noise in a
workplace. [2]
(1) oo oottt eee oo
(1) oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo e oo e oo e e
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2. (a) Explain, using an example, what is meant by Personal Protective Equipment. [2]
(b) Using your knowledge of Hazards and Risks in the workplace complete the following chart.
The first one has been done for you. [4]
Hazard Risk Control Measure
L Customers injured by . e
Liquid spilt on shop floor slipping/falling Wipe up spilt liquid
) I T O
Falling debris on a building
T e K ——
(1) oo (AV) oo
Dust in the air in a furniture
WOI'kShOp ..............................................................................................................................................
(279-01) Turn over.
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(b)

(b)

(279-01)

Suggest two improvements that could be made to reduce health problems for people using
display screens. [2]

Explain, using an example, who might be at risk of developing a Repetitive Strain Injury
[RSI]. [2]

State two of the specific legal responsibilities that employers have under the Health and
Safety at Work Act towards their workers. [2]

(2]

(2]
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SECTION B

Answer either question 5 or question 6.

Either,

S. Ali’s sleeve got caught in the machine that he was operating.
He managed to pull it out before his hand became trapped and injured.

(a) Give two reasons why accidents in the workplace should always be reported. (2]

(1) e

(b) Explain what is meant by a ‘near-miss’ and why it is important to investigate any that

occur. [4]

(c) Explain two measures that can be taken to help prevent accidents in the workplace. [2]
(1) oo

(1) oot

(279-01) Turn over.
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Or,
6. Fred has recently started work with a painting and decorating firm.
He has had to attend a Health and Safety training day because he will be working with hazardous

substances.

(a) What colour are the signs/symbols that indicate that a substance is hazardous to health? [1]

(b) Name two substances that might be hazardous to human health. [2]
(1) oo
(1) o

(c) Explain any two of the three ways that a hazardous substance can get into the human body.
(2]
(1) oo
(1) oo

(d) Describe two control measures that can be taken to reduce the risks when working with
hazardous substances. [2]

(e) Why is it dangerous to transfer a liquid or substance from its original container into a
different container? [1]

(279-01)
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SECTION C
Answer either question 7 or question 8.
Either,

7. Mary has just left school with good examination grades and is looking for an office job.
Her legs are paralysed and she uses a wheelchair for all her day-to-day activities.

(a) Explain what is meant by: [2]
(1) DISCIIMINATION oo
(11)  HAGASSIMCIL. oo oo oo oo oo e oo e e e e e e e e e e e e e e e ee e e ee e

(b)  Should Mary expect to be treated in exactly the same way as a non-disabled person by every
prospective employer? Explain your answer. [6]

(279-01) Turn over.
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8. ‘Every region in the UK and the EU is competing for tourism business to provide full and part-
time employment opportunities. ‘Cantata’ has been set up to help businesses and employees
involved in tourism improve the welcome for visitors in their areas.” (Adapted from the Denbigh
Free Press September 2007).

(a) Explain what is meant by: [2]
(1) A LEMPOTATY CONMLTACE] ....ooooioioieeeciieieeeereseeieeeeeeeeeee e
(11)  Seasonal @MPIOYIMENL. ...

(b) Is encouraging tourism necessary in order to provide employment opportunities in some
parts of the UK? Explain your answer. [6]
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