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Authentication Form

This form must be signed by both the candidate and the centre-assessor, and attached
to the candidate’s coursework submission. Any candidate unable to provide a signed
authentication statement will receive zero credit for the unit.

Unit Number Unit Name
Centre Number Centre Name
Candidate Number Candidate Name

Notice to Candidates

The work you submit for assessment must be your own. You may be disqualified from at
least the subject concerned if you copy from someone else, allow another candidate to
copy from you, or if you cheat in any other way.

Declaration of Authentication

| have read and understood the Notice to Candidates above. | have produced the attached
work without assistance, other than that which my teacher has explained is acceptable
within the specification.

Signed (Candidate)

Date

Declaration by Centre-Assessor

I confirm that the candidate’s work was conducted under the conditions laid out by the
specification. | have authenticated the candidate’s work and am satisfied that to the best
of my knowledge the work produced is solely that of the candidate.

Signed (Centre-Assessor} .
Name (Block capitals)
Date

By signing the above declaration you agree to your coursework being used to support Professicnal Development, Online
Support and Training of both Centre-Assessors and Edexcel Moderators, If you have any concerns regarding this please
contact coursework@edexcel. ore. uk

A PEARSON COMPANY
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Appendix 5 - GCSE Leisure & Tourism (Double Award) — Mark Record Sheet

| Centre No: | [ Centre name: i | Assessor’s name and signature: |
| Candidate No: | | Candidate name: | | Internal moderator’s name and signature: |
| Serial No: | | RESUBMISSION OF WORK ALL/MOSTLY AMENDED

SOME AMENDMENTS

NO AMENDMENTS

Centre
mark

Assessment evidence Annotation and page number p 5 3

a8 Describe the 4Ps in relation to the selected
organisation and show how they work together to
meet the organisation’s abjectives.

b Include an ftem of promotional material you have
produced for the organisation, designed to attract a
particular market. ]

¢ Assess the range of promotional techniques and
materials the organisation uses, including research
methods used to identify target markets.

d  Compare one of the organisation’s promotional
campaigns with the promotional campaign of one
other leisure and tourism organisation.
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Annex 5 - GCSE Leisure and Tourism (Double Award) - Mark Record Sheet

| Centre No: | { Centre name: | | Assessor’s name and signature: |
| Candidate No: | | Candidate name: | | Internal moderator’s name and signature; |
| Serial No: l [ RESUBMISSION OF WORK ALL/MOSTLY AMENDED

SOME AMENDMENTS

NO AMENDMENTS

Mark Band
1 2

Centre
mark

Assessment evidence Annotation and page number 3

a  Describe the situations that require staff to have
contact with customers and the type of records that
need to be completed.

b Include an assessment of the ways in which the
chosen organisation meets the needs of its different
customers, the methods of communication used by
the staff and the ways used to deal with complainis,

¢ Evaluate the appropriateness of the customer service
provided by the organisation.

d  Include evidence of your dealings with a variety of
customers and the outcomes from your handling of
a customer complaint.

UG011663 — Teacher’s guide — Edexcel GCSE in Leisure & Tourisin (Doubie Award) — Issue | - October 2002 153




