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Introduction

This was the fifth sitting of this unit paper. Candidates were able to access most of the
questions; there were very few unanswered questions. It should be remembered that
this unit is an overview of the industry. Candidates are encouraged to use the case
studies wherever possible to either help answer the question or stimulate their thinking.
It is important to remember though that in some questions further explanation may be
requested and in these cases straight 'lifts' from the case study material will not earn
maximum marks.
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Question 1 (b) (i)

The extract on BIC was included for candidates to use to answer this question. A minority
gave examples from the four sectors NOT included in the case study, such as playing
football for Sport and Physical Recreation, or booking holidays for Travel Agents/Tour
Operators. Others gave more than one example for each, or used the same example in
more than one component.

Question 1 (c)

1(c) This question was quite well answered by candidates. Some were extremely
knowledgeable about duties, having travelled by air and remembered their experience.
Some candidates did identify skills rather than duties. If these were linked with a duty, e.g.
‘good communication skills so that they can make announcements’ this was credited.

Generic duties should be avoided, answers such as 'making sure customers are happy' or
'making sure customers are safe' could apply to any job at all. Answers such as these would
not achieve maximum marks.

This is an example of a good response to the question.

(c) Alex works for Air France as a member of the air cabin crew.
Describe the main duties he will have to undertake while working on a flight.
(3)

H?_ UudL houe 1o 9% a hmbtla. and. Saﬁebj ........ fulk..

fo..C Lu " Mﬁqum ..H‘i Al }\o»m tc, Semfz,.

IReRORDE  ref reShoman e S ano. DREERAED
WM Mo 080 houe to aolminales %
Fat ol ol akso. Sell Mﬁ free ..

Examiner Comments

This candidate shows clear knowledge of what the duties of air cabin
crew are. In fact four duties are included here - health and safety
talk, serving refreshments, administering first aid and selling duty
free. The maximum 3 marks were awarded for a response like this.

A

ResultsP

Examiner Tip

us

Give as much detail as possible, for example don't just
say 'give out information' - 'give a health and safety
talk' is much better.
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(c) Alex works for Air France as a member of the air cabin crew.

Describe the main duties he will have to undertake while working on a flight.
(3)

Malerg ok e fesergpo. ose ok, ond
Lt Ay, r,.-fvm,p[m_nh_ . ; -
Male.. Sue. . olL Pus.s;.rx)m are.. Sofe ...

L lld{‘ likhy.. nY) _ul__u_;_r_é_’i o

An answer like this could apply to any customer service
situation - safety/complaints. A maximum of only one mark

would be awarded for an answer like this.

)

Examiner Tip

Make sure that the duties you identify are clearly
applied to the job in the question.
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Question 1 (d)

Candidates were very good at explaining why the activities in the case study would attract
families; however this is not exactly what the question asked. Some candidates focused
solely on the needs of the children rather than the whole family. The question actually says
'this special interest holiday'. To achieve the maximum 3 marks, there needed to be some
reference to it being a holiday - i.e. cost, length of stay, location, dates etc.

Higher scoring candidates mentioned the fact that it was a domestic holiday, in August when
schools are on holiday, children have a reduction, what is included for the price etc.

s !

Arts and Crafts Holiday

Location: North East England
Duration: Five days, various dates in August.

Cost: £198 per adult and £150 per child, including accommodation,
food and materials.

Use the seashore, woodland and countryside to inspire you to create sculptures.
You will work both individually and as part of a group using natural materials. The
holiday will start by looking at using different materials such as clay, willow and
paper to create pots, masks, sculptures and willow lanterns.

Other activities include:

making paper using flowers, leaves and recycled material

creating driftwood art on the beach

a picnic on the beach with a family competition such as sand sculptures
making and painting sand pictures,

(Source: based on information from www.field-studies-council.org)

p- A

(d) Explain why this special interest holiday may attract families.
(3)

A0WEAVEA (. ReNAI NG, t\M.(-Q!‘Yuk\\jLGQf Lexaymele. .
You. . Con.. NON. Q. R.i.o0u. coon.Shie beatny

and

B WO AS. o feum. Lo wund.a. soend.

SCAREWSRL. NaY. 0NN 15 Ehis .. Can..lr. wyings.
. Y\ ) 1 - - 2

+1us

Examiner Comments

This candidate focuses on the activities available rather than
the fact that this is a holiday. There is much repetition of
information from the case study with very weak explanation.
One to two marks only for a response like this.
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Arts and Crafts Holiday
Location: North East England
Duration: Five days, various dates in August.

Cost: £198 per adult and £150 per child, including accommodation,
food and materials.

Use the seashore, woodland and countryside to inspire you to create sculptures.
You will work both individually and as part of a group using natural materials. The
holiday will start by looking at using different materials such as clay, willow and
paper to create pots, masks, sculptures and willow lanterns,

Other activities include:

+ making paper using flowers, leaves and recycled material

« creating driftwood art on the beach

+ a picnic on the beach with a family competition such as sand sculptures
» making and painting sand pictures.

(Source: based on information from www.field-studies-council.org)

L v

(d) Explain why this special interest holiday may attract families.
(3)

Examiner Comments

This response clearly explains why the holiday is suitable for
families, mentioning dates, cost and activities, and saying why
they are suitable.

3 marks would be scored for a response like this.

A
2/ OO ResultsP!

Examiner Tip

us

Don't just repeat the information from the case study in the
answer. The command word is ‘Explain’, so say WHY this is
important. An explanation is needed for maximum marks.
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Question 2 (b)

The main problem with the answers to this question was that there was a focus on all
technology and methods of advertising rather than just how NEW technology can be used,
which is what the question asked. Very many candidates scored a maximum of 2 marks for
their responses, as they identified several new technologies such as internet/websites;
mobile phone apps; twitter; emails, then just wrote that these were used ‘to tell people
about their products and services'.

This question was about attractions, so the uses of technology should be related to this, e.g.
'e-newsletters to tell people about new rides they are opening' or 'use their website to book
tickets for the museum online in advance'.

(b) Describe the ways in which a visitor attraction could use new technology to make
customers aware of its products/services. You may use an example in your answer,
(4)

Trey Can. putan.odiot on_fte. Compoter thal Peps.vp. when yaoree
on_their Lebsite. They Coold. e an app on an \phene that

| _adubfhxes.ﬁwg cmj ugt acluerfl&e__m 1% T}vj coud adpe
| e nder a \af the Qremar

Examiner Comments

This candidate correctly identified computer pop ups and iphone apps.
However, they did not say how these would be used, so achieved a
maximum of two marks. The final part of the answer - cinema advertising -
is not 'new' technology so was not credited.
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(b) Describe the ways in which a visitor attraction could use new technology to make

customers aware of its products/services. You may use an example in your answer.
(4)

Thorpe.. Park, hoore. o w%mmww

Examiner Comments

Compare this response with the previous one. Three different
technologies are described, and the ways in which they are used has
been identified, in this case at Thorpe Park (opening times, admission
prices and ride webcams). This answer scored all four marks.

A
Q ResultsP
Examiner Tip

Highlight the words NEW TECHNOLOGY in the question.

Do not waste space writing about TV adverts, newspaper
adverts, posters etc... Try not to give telephone as a
response to new technology - it has been around for many
years! Mobile phone/Apps/Smart phones are OK though.
Describe the ways technology is used, in detail, applied to
the leisure organisation in the question.

us
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Question 2 (c)
Most candidates successfully matched the correct items in the case study to the 4Ps in the
question. It was only necessary to give one example for each P.

i
'I (c) The marketing mix can be known as the 4 Ps: Promotion, Product, Place and Price.

Using the information provided, complete the following list for the marketing mix
‘ of The National White Water Rafting Centre. The first one has been done for you.

| Promotion Website (www.ukrafting.co.uk)

| Product DI, WAL £ M (EERe0)

iPlace DORANT. ORIEONAL. T NG IS
| Price 1:)2 Q0. ¥ 280N

ﬁ ResultsPlus

Examiner Comments

This candidate very nearly missed one of the marks. If the word
'centre’, which they crossed out, had been left in, this would
have been an example of place, not product.
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Question 2 (d)

This question was about evaluation of the safety measures at the white-water rafting centre.
There was much lifting of information from the case study with simple evaluative statements
like ‘this is good’. The next stage, to get higher marks would be to say WHY it is good, e.g.

why is having a helmet good? — “To stop people injuring their head if they fall out of the raft'.

Better responses linked safety measures to the risks and dangers of the activity and so
scored higher marks. Candidates who identified measures NOT in place were also credited
for this, e.g. assessing the swimming ability of the participant.

*(d) Health and Safety is very important to leisure and tourism organisations.

Evaluate the safety measures in place at The National White Water Rafting Centre.
(6)

The. Nokiona)... White. Wobec.. Ragting.. Contrt . ensoces. ..

ﬂu.«j olso. . make sue. that  thece is. o qualicied ...

. %\J e within.. the  coft.. incase.. .&nﬂ.ﬂﬂ]ag,_. wee.. 0.0
_wong. The  Notimal  uhnite \Jaker  Rogpting.. Centre ol
..().rt)vl.cj.z.. ‘o.uoaancg aids.and hdmets 4o ensvee
L.N0-0n¢.. Con...Qet vt _ond Ay also.. Qive.all

_QEUFS . Sofeky . and.. instruction. brieps . Joepare. they
ace olowed. vk on the. waker S0 dhay koG

Wk to.. &0 O op these ackions..... conttibute.

ﬁ ResultsPlus

Examiner Comments

This response includes safety information lifted from the case study but the
evaluation is weak 'in case anything were to go wrong' - the candidate could
have expanded this to say 'such as...' to gain higher marks. Responses like
this scored 3 marks. This is, however, well-written and has no spelling errors.

A

2/ ResultsP

Examiner Tip

us

This question also tested QWC (Quality of written communication).
Always check spelling and punctuation when you have written your
answer. Don't just lift information from the case study if you want
more than 2 marks. Re-read your answer and correct any spelling
errors, particularly those words that are given in the question or
case study.

GCSE Leisure & Tourism 5LT01 01
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*(d) Health and Safety is very important to leisure and tourism organisations.

Evaluate the safety measures in place at The National White Water Rafting Centre.

W .d..\m\ L‘f-?;.\@“ﬁteefe QJONL,  Se ONA 0 T
derease the nomb o@aCctds'ﬁ\eﬂ .......... bkdled
ou\m&\xo\h\o{eqwm)rsod\a%m er. buocuan

ad o \(G’QPJ(lf\emOn Yo sorface of dhe g Q.h(fmjf)
auts Yo Xeep . them  wal mrmm\()wa\exp(oﬁ : %adtds

ad boots Jo \ieeP{l\emJl Teep

and a helmel to Feep
%kat\\eorﬁbpim)redeol Yo w\&q\)ajlfxedgg\d ¢ ono
Ao beat )rbkeefe\}e,{jHu

> J(Ll (um\l{ﬁ MO “
eed 40 Yeep  enerything.. te 80 thay Wl det MO
keePH«om\gﬂaln&mosAqnycbammoF{M

“

5\Pr‘j- .

wExaminer Comments

This response looks at the safety measures and evaluates them
taking into account the nature and dangers of the activity. The
candidate also comments on the safety from the organisation's
point of view, not just the customers - this is a good answer.
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Question 3 (b)

Very many responses repeated the stem of the question ‘it is when you go to see sights’,
and were not awarded marks for this. Better responses referred to famous buildings,
landmarks, or beautiful scenery. However, many candidates were able to give a suitable
example, the most popular being the Eiffel Tower in Paris.

(b) Describe a sightseeing holiday and give an example.
(2)

LWv

ResultsPlus

Examiner Comments

One mark was given here, as the candidate mentions the word
'landmarks'. However, no example is given for the additional mark.

A
Q ResultsPlus
Examiner Tip

It is always better to give a named example with a location if
possible, e.g.

‘To London to see the famous buildings’ would be better as ‘Going
to London to visit Buckingham Palace and the London Eye’.

(b) Describe a sightseeing holiday and give an example.
(2)

A Jightseeng. holdey (s goung on.holuday
to_(oo¢. et famows.. (and mavies . €9... 1k Y Lued
Digadt Aorad . Comung. 1o england . to vk the
[ondon eue. or buckinglam paiace.

ﬁ ResultsPlus

Examiner Comments

A good answer which both describes the term sightseeing and
also gives a suitable example.

Maximum two marks for this answer.

GCSE Leisure & Tourism 5LT01 01
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Question 3 (c) (i)

Journey time is a key part of section 3 of the specification, and students need to be able to
calculate this using a variety of timetables, e.g. flights, trains, coaches etc...

In this instance, it was a train timetable, for an overnight train from England to Scotland.
There were very many incorrect answers. Candidates seemed confused by the fact that it was
in the 24 hour clock, and that it was an overnight journey. Using a calculator is not an option.

\ Examiner Tip
Practice calculating journey times! The best way is to work
out how long up to midnight, then add, to this, the hours
after midnight.

e.g. Sunday depart London 20.55 (3 hours 5 minutes to
midnight-24.00),

Inverness arrive 08.35 - so add 8 hours 35 minutes to 3
hours 5 minutes and the answer is 11 hours 40 minutes.

14 GCSE Leisure & Tourism 5LT01 01



Question 3 (c) (ii)

Please see the comments made under 3(c)(i).

Question 3 (d)

Assessing the suitability of the train for the two customer types was interpreted by many
candidates as ‘match each class to the customer type’. This, if done well, would be one way
of assessing the suitability.

Very many candidates forgot it was an overnight service. This led them to talk about
children running around, looking at the views, being bored etc.

Better answers linked the facilities of the train to the needs of each customer type.
Candidates who assessed the train service from both negative and positive points of view
scored more highly.

*(d) Assess the suitability of the Caledonian Sleeper train service for customers
travelling between London and Scotland.

In your answer you should consider:
» Business travellers

s Leisure travellers
(6)

AN itk )"Jr‘j of e Armn for business tmwvellrs /s goed.
bﬁwtﬂ _______ o HY&j 9. n. fist dass ) He. jz% a ‘smjle firstclags
Cu.blhb TS Ood s mos% of the Jmmz @ wau Howeller gqeoes Lj

wimal'\ 'S a l:sUSll]-ﬂffg e} 513 aln U1L ijmeg We/ters woulol HQ(

by Hhe  Yain u}H rS \mjrf( f’h@, %M@LW “‘tm [ﬂlm

ch }'\O\V\ 1“" (Algojma\ }0( ) )IZFJUN -}'ﬂwdlﬂ,ﬂ as it ¢ peA ]-\, __((U}t.J

ol

-@"})j A)ﬂ !‘(' H‘ij ose 80“‘!_) wﬂ’ Maﬂ_@f Piﬂoh N J’*’—j(cu‘- hewe q

Bn .. .u’w:d«zn) class. (&L:vé’m()\ ij (on  Sowe Morty ) !%
br:q A (_\ﬂl)d

ﬁ ResultsPlus

Examiner Comments

This candidate makes several good points about the train and
its suitability, e.g. business people travelling alone, the journey
time and cost compared to car and plane, and the origin and
destinations of the service - a good response.

GCSE Leisure & Tourism 5LT01 01
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*(d) Assess the suitability of the Caledonian Sleeper train service for customers
travelling between London and Scotland.

In your answer you should consider:
« Business travellers

« Leisure travellers
(6)

for_Business Trowenes | Hain. Wag sleepr( koinis %m.. becasise
Mo e 9. STEOAGIY... ko, el o wdke up. e next doy.
Ak 03: 05 ctady Yo gRk Yoy meekiagl congrrencel bode
BOLC_ ORKA._quring o daeenk wightd. sieep. Also.iE.is.mare
Comgortabie. Madun 0 Cou Contin.or. plouns. . Joerouse. Jae 15
free. 0K of CantALAKOL. DIRAIGE0dk. wikh Plisk AosSe. which is...
AR OROSE DRSS HOURWAS Wi\ choose to trowel (st Class).
A Ry Q*,M\EMN’\\}.{) t,u{ Maai(. impmlm\)c Mu):if\ﬂ wtm

_W\_\gh\_ s b@. _q,w ke.m_..geud_po[_ Luswc rrowu U5, it e
0. long e and \s o bik expeaSive. and wil e Kot
oAYRE Y e Yo Xau( Aalday. A plant. ol car might. .

SWE MR ke, howuu pamalleg
might be iempled by e Cogt thar Undef 5's travel pree.
P\So Mnei | uu\dten A\ be comgtorbie,

% ResultsPlus

Examiner Comments

This is another example of a good response which scored 5
marks. This candidate has evaluated positively for the business
traveller and negatively for the leisure traveller (apart from the
last sentence).

Q ResultsPlus

Examiner Tip

Always link the facilities to the needs of the customer in the question.
Remember to think of negative points as well as positive ones.

This question also tested QWC (Quality of written communication).
Check spelling and punctuation when you have written your answer.
Don’t just lift information from the case study if you want more

than 2 marks. Re-read your answer and correct any spelling errors,
particularly those words that are given in the question or case study.
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Question 4 (a)

A seemingly simple question; however there was incorrect matching by quite a lot of
candidates. Butlins, Bognor Regis was correctly identified as a purpose-built destination by
most candidates. However, there were quite a few candidates who mixed up Chester and
Dartmoor.

|
%

% Plus
\ Examiner Tip

Section 4 of the specification asks for candidates to be able
to give examples of the different types of destination in

the UK. Some of these are shown in Unit 3. At least five
examples need to be learned. Use a process of elimination
before deciding on the answers to a question like this.
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Question 4 (b)

This question on the paper was poorly answered. Most candidates confused a purpose built
destination with a built attraction. Many candidates gave very vague statements such

as 'built to attract tourists’, ‘built to make money’ or ‘built for a purpose or reason’- these
could apply to almost any leisure and tourism facility, e.g. a theme park, zoo, sports centre
etc (none of which are a purpose built destination).

Section 4 of the specification states that candidates should be able to identify the features
of the six different types of destination. Built attractions are in Section 1.

(b) Describe the features of a purpose-built destination.
(2)

Ammn% WO 1S & oan-ado.. and. s beon  crenked
X000, N eonon 40 400, \OC ).

ﬁ ResultsPlus

Examiner Comments

This is a typical incorrect response, read this answer and see if you
think it describes a destination. All buildings are man-made, most
are also built to bring in money - this could be describing a shop!

A

Resu

Examiner Tip

The question numbers on the exam paper match to the
sections of the specification.

(b) Describe the features of a purpose-built destination.
(2)

Cake;ulg a,w—} ﬁﬁmmnmdutxmg aXNe. N\ om.,ex&sz. T
ang). IS of4e. m.@-?f.iﬁjdﬁb \Dbc,m (}r%cu\\'-':mizer\_ .

ﬁ ResultsPlus

Examiner Comments

An example of a perfect definition of a purpose-built destination
- always mention accommodation - as this is one of the main
features which makes it a destination.
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Question 4 (c)

There were very many answers relating to pollution, congestion and increased crime in
answer to this question. If candidates say pollution, they must identify which sort of
pollution e.g. air, noise, litter, sewage etc...and it must be related to the local community,
not the environment, as pollution is really an environmental impact.

There were also many candidates who forgot that the question was about local communities
and mentioned footpath and land erosion, or other environmental issues.

Jobs were quite often mentioned, sometimes incorrectly. Although the seasonality of jobs
is sometimes negative, in an area of high unemployment, it could also be seen as a positive
thing. Also the concept of ‘tourists taking local’s jobs’ is not really an impact either.

(c) Tourism will have impacts on local communities,

Identify three negative impacts of tourism on local communities.
(3)

- Alrﬁm node... pol\whore

2ZO M hO if l
i wa kgjiﬂw O%omizj WP FfOP&

3TmH1c Jom) o delwmg acw{ Feople.,_..._.....__.__.
| Qtbing ™ Fo - work.

Plus

Examiner Comments

The second and third impacts are fine for impacts on the local
communities. Candidates need to be wary of giving pollution, as it is
really an environmental impact, in this case noise pollution may be
seen to be an impact on locals, but it would have been better to say
'noise pollution from theme parks / nightlife' to be more specific.

A
J/ ResultsPlus

Examiner Tip

Make sure that the impacts you identify are appropriate to
communities. In this case it was an ‘open’ question to any
community. So for example, ‘tourists using all the local’s
water’ would not really be appropriate to the UK, but
would be to a developing destination such as Peru.

GCSE Leisure & Tourism 5LT01 01
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Question 4 (d)

The extract was given to enable candidates to pick out the two features from it. Most did
this successfully. The features which characterise an ecotourism holiday and which were
most often identified were: the energy and water saving devices, employment of local staff
and ‘environmentally friendly’. Animal conservation was also an acceptable answer, but
‘walking holiday’ was not credited as this is not necessarily eco-friendly.

Read the following information before answering questions 4(d) and 4(e).

- N

Ecotourism

Ecotourism holidays are designed to be environmentally friendly. You may stay in
accommodation built with local and natural materials. Many hotels are built using
energy saving devices, like automatic lights and water-saving technology. The staff
at your accommodation will be local people. An example of an ecotourism holiday
could be a walking holiday or an animal conservation holiday with a local guide.
Ecotourism tour operators will also often invest money in the local area, eg into
schools or conservation projects. Most people think these holidays cost more, but
this is not always the case.

(Source: www.ecotourismholidays.co.uk)
\ v

(d) Identify two features which characterise an ecotourism holiday.

2 Ecotourimm.  boue. cperpect®. . il epEen et MONEY,......
T U= 0 A 6 L W« L3~ & U S

ResultsPlus

Examiner Comments

A response which correctly identifies two features of an
ecotourism holiday.
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Question 4 (e)

The command word here is ‘explain'. So the key is to say why. A descriptive response
would not gain high marks. Many candidates did identify the jobs and money benefits

of ecotourism. Others tried to link this to sustainable tourism and if they did this quite
well they were awarded marks. Extended answers with explanations of what having more
money would mean for local people also scored higher marks.

(e) Akiko and her boyfriend Dan are keen to take an ecotourism holiday.
Explain the benefits of a holiday like this to both:

« the local people

« the local environment.

Tle \ocal . Eniymmmany LN be . L
Wook ued bo chop dows beees Becanse. 4

Be. %\v.m o.. 2. Sob o%'\k\odge So the AW 2o o Wy _:
kq:p\m% k. Bomak hecouse. Jr\w\) Mo Toucsh, Wha Come

&Luwmswwm onede. b Mo Loaal
Which Welps. Conecue Mﬁ@lwﬁ A e —

Gam 1Ws doesoX og Yo o B ;m;“ \ Yo Mo Vooohs &
XM AWM Acede 8; e...D ﬁeam .y LAY ;___;‘o_____. \ecaAS Y™
2choolS and  health cove so -“M-_‘:\\w ’ forin S

ﬁ ResultsPlus

Examiner Comments

A good answer, which makes several points about the benefits to both
the environment and the local people, the candidate thought beyond the
information given, and explained why these would be benefits.
Maximum four marks awarded for this response.

A

Results#

Examiner Tip

us

Watch the command word - 'Explain' means say why.
Answers should have more detail than just lifting the
information from the case study.

GCSE Leisure & Tourism 5LT01 01
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Paper Summary

A general comment and advice on the multiple-choice questions is to make sure to read the
question carefully before choosing an answer with a cross in the selected box. A minority of
candidates ticked the answer instead of crossing their choice.

Multiple-choice questions

1(a) Most candidates correctly identified Odeon Cinema as a leisure facility. However, it was
obvious that others had not read the question, and chose a leisure activity e.g. reading a
book instead.

Examiner Tip

Read the question carefully, in this case FACILITY not ACTIVITY.

2(a) Most candidates chose the correct option here. Some did see the word ‘sales” and
chose paying bills, or saw the words ‘visitor attraction” and chose ‘safety on the rides’
instead.

3(a) Most candidates scored the mark here, correctly identifying ‘school trip to Stratford on
Avon’.

General Hints and Tips:

® Read the question carefully.

® Interpret 'New' in a question as recent, newly popular or invented in the last 10/20 years.
® Note the command word.

® Apply your answer to the customer type, case study, or situation given in the stem or
the extracts provided.

® Don't write multiple answers if the question asks for ONE or 'an' example.

® ook at how many marks are available, so if there are 2, make two separate points or
one point with extended detail.

® Asterisked questions also test QWC (Quality of written communication). Check spelling
and punctuation when you have written your answer. Re-read your answer and correct
any spelling errors, especially those words that are given in the question or case study.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

GCSE Leisure & Tourism 5LT01 01 23



24 GCSE Leisure & Tourism 5LT01 01








