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Introduction

This was the first paper for this unit in the new specification for GCSE Leisure and Tourism. The
content has a quite different focus in terms of content in relation to the old specification although
there are a few similarities. Question types such as the matching box exercise in Q3(b) are similar in
the way they are being assessed. Where there is subject overlap the nature of the questions is often
different. The new specification is less theoretical and tends to looks at issues in more depth with
greater use of real examples from the industry. Two topics in the new specification are specific to
tourism.

The overall emphasis is based on real situations and a focus on the application of knowledge and
understanding. For instance in 3.2, knowledge is required of specific destinations, features and
their appeal to different types of visitors; this was not the case with the old specification. The new
question paper does still allow for direct testing of knowledge and understanding.

The idea of change within the industry is a common feature of both the new and old specifications and
question papers. Here the new specification is more specific and focuses on the development of new
products/services and how organisations in the industry are affected. The old specification required

a more generalised/historical account. The impact of tourism is a topic common to both, though the
focus is again more specific and has a broader scope. The issue of sustainability is also common to
both old and new specifications but in the new specification the focus is on specific measures being
adopted by the industry and destinations and is more in-depth.

This paper contains multiple-choice questions which were not on the papers for the old specification.
Overall, the focus of questions rather than their type, are quite different being more specific as
opposed to general and more applied than theoretical.

There were 50 marks available on this paper.
Quality of written communication was tested on two questions Q1(c) and Q3(c).

The paper consisted of multiple-choice, short answer and extended writing style questions covering
all four topics.

The questions were set to assess candidates’ learning of the content of the specification given in the
‘Detailed Unit Content’ section.

The question paper was divided into four sections to reflect each of the four topics of the unit. Full
details can be found on p35-42 of the unit specification.

Questions were also devised to meet the requirements of the Assessment Objectives (AO). The
assessment objectives are as follows:

AO1 - recall, select and communicate knowledge and understanding in a range of contexts

A02 - apply skills, knowledge and understanding in a variety of contexts and in planning and carrying
out investigations and tasks

AO3 - analyse and evaluate information, sources and evidence make reasoned judgements and present
conclusions.
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Summary of Candidate Performance

Considering this was the first paper of the new specification for this unit it was encouraging to see that
candidates engaged very well with most aspects of the paper. The majority attempted all questions
and wrote enthusiastically. There was good evidence to suggest a sound understanding of much of the
unit content. Many candidates were able to demonstrate analytical skills and the quality of written
communication was in general high.

The approach to individual questions follows in the main body of this report however a general
summary of areas for improvement may be beneficial to centres.

Poor exam technique, with regards to not answering the question, was probably the biggest factor that
hindered achievement for many.

For instance in Q1(b) examiners were looking for responses related to how the recession had affected
the leisure and tourism industry. Whilst it was evident that candidates clearly understood the effects
of the recession to consumers, the majority failed to relate their answers to organisations within the
industry.

In Q4(c) examiners were looking for advantages of measures such as carbon offset schemes to tour
operators. Many wrote about the benefits to Gambia and the environment and did not relate their
answers to considering how tour operators might benefit.

The other main factor was candidates simply not knowing some of the unit content and terms.
For instance:

In Q1(a) whilst the majority gave ‘natural disasters’ and gained the mark, some candidates
gave ‘credit crunch’ - the question clearly stated one other example. Some gave examples such
as ‘weather’ or ‘climate change’. Examiners were looking for examples as stated in the unit
specification.

In Q2(a) and Q2(b) the specification clearly indicates which destinations candidates should learn about
in terms of location. Whilst some scored full marks for both a) and b) it was disappointing to see that
many had used guesswork here and did not gain all the marks available.

In Q3(b)(ii) examiners were looking for methods as given in the unit specification, in this case
legislation. Whilst many recognised ‘law’ it seemed they could not make the connection to the term.
For this series this was accepted.

In Q3(b)(iii) again examiners were looking for specific methods as given in the unit specification.
Most candidates clearly had a good understanding of how negative impacts are controlled and many
gave a wide variety of suggestions, which for this series were credited. The requirement was for one
other method (i.e. besides legislation) and although in the specification ‘planning and legislation’
are combined as a method candidates need to recognise that ‘planning’ on its own is a valid method
worthy of the mark.
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Question 1 (b)

This question was not answered well by many candidates who had not read the question carefully.
Examiners were looking for examples relating to organisations within the leisure and tourism
industry. Reference to mergers, bankruptices, increased air fares/membership fees or ‘credit
crunch lunches' and special deals were expected. As mentioned previously, candidates did pick up
on recession and showed understanding but they then related their answers to the customers so
responses such as ‘growth in home base leisure’ were popular.

The recession that started in 2008 led to changes in the leisure and tourism industry.
In the UK, one example of the influence of the recession was an increase in domestic
tourism.

(b) Give details of two other examples of how the recession influenced the leisure or
tourism industry.

Example 1

Pecple ook Holids
nstead o Qb example
in lhsi@cu@(___@pu _____ beach lf\Cf\xOLQ:tj

Example 2

peepe A nise in noma - basad Lelsure
SO mere. people. un:kduxxg M

cmyn IV rodthherr than
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us

Examiner Comments

This is a typical response - the candidate has not answered the question.

This response gained no marks. Whilst the candidate has clearly focused on leisure and tourism and the
recession the response does not relate to the industry. Examiners were looking for reference to organisations
such as health clubs, airlines etc.

Note also that responses related to the impact of the rise in domestic tourism were not appropriate as this
was given in the stem of the question.

Examiner Tip

Read your answer back and check - have you answered the question? Here how could you have made the link
to the industry to gain full marks?
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_

Question 1 (c)

This question was not particularly well answered by many. Examiners were looking for responses that
used the information given on the new types of camping products/services and related this growth as
a response to changing consumer trends - changing tastes and lifestyles. Candidates tended to take
one of two approaches. They either wrote about changing tastes and lifestyles with no reference to
the new camping products/services or else they wrote about the new camping products/services with
little if any reference to trends. Many did not recognise that the subject had changed and continued
to write about the recession and cost being an issue.

Better responses were seen where candidates referred to the increased interest in the environment,
outdoor activities but who still wanted all the home comforts and luxuries.

*(c) Explain how changing consumer trends have led to the growth of these new types
of camping products/services. In your answer you should consider:

changing tastes

changing lifestyles.
(6)

Changing  consumer B tends have (24 1o the gmcotia of  fthex
mir Types of Conn M0 produnds fentess oy ek, peopla.. ore.
Lnow keldng | for & dfferent and  exating: Custonsess. how.
prefer ) Caone}ng...aa. . . glke). Mt am. c;'_op__rx:’wvy.
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Fo pcome up with

L8 pectafions

o us Examiner Tip

Examiner Comments Use the question to start your answer as this candidate has
done 'changing consumer trends has led to the growth of

In this example the candidate has clearly these new types of camping products and service because...'
attempted to answer the question and this is an This will help you stay focused. if the question paper has an
example worth high Level 2 marks. extract/article like there is here you are expected to use it
There is a clear link between trends and the new to show you can apply your knowledge. This information is
products/services although not fully developed. ) \there for a reason so use it in your answer!
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Question 2 (c)

This question was answered quite well by many who were able to describe the role of the tourist
board correctly and in some detail. Some candidates offered a description that was more appropriate
for a National Park Authority and did not score any marks. Examiners were looking for reference to
promotion, information for potential tourists, websites and marketing campaigns.

(Source: adapted from http://www.georesources.co.uk/ukmap.htm
Copyright ©2001 David Rayner Beagle Graphics (GeoResources) All rights reserved)

(c) The tourist board that covers the New Forest is called Tourism South East. Describe
the role of Tourism South East.

Tounsm Soutn East 1s the. regomcu
foun st poord for that aved, 1t promat
LouriSM 1N that Specieic ared of the

country 1o demestic and international hat 1day
MAKETS.

Plus

Examiner Comments

An example worth full marks.

Examiner Tip

When you are asked to describe for (2) marks, either make two separate points or one detailed point.




GCSE Leisure & Tourism 5LT03 01

_

Question 2 (d)

New Forest or countryside areas; general or specific was acceptable. Even where some appropriateness
was evident, candidates often gave a description and did not explain how the feature gave appeal.

Q2 (d) (i)

This question was not particularly well answered by many. This seemed to be for one of two reasons.
Some did not seem to understand what the question required them to do. Others did not know about
the features of countryside areas in terms of types of accommodation available and/or natural
attractions. Examiners were looking for detail appropriate to either the

Q2 (d) (ii)

Candidates were generally more successful with the second part of the task which was answered
quite well by many. Candidates showed a good understanding of why their chosen feature would
appeal to families. Where natural attractions had been chosen, popular responses referred to doing
things together, picnics; space to play and run around, fresh air, health benefits and education. Where
accommodation was the chosen feature, many candidates picked up on the popularity of camping

for families, or space for gardens and play areas for children. Fewer picked up on the choice of self
catering options ideal for families on a budget.

Read both parts of 2(d) before answering this question.

(d) ‘Natural attractions’ and ‘types of accommodation’ are features of tourist
destinations that give them appeal.

(i) Choose one of these features and explain why it is important in giving appeal
to a countryside area, e.g. the New Forest.

Choose one feature and put a cross in the box to indicate your choice.
(3)

B Natural attractions

£3 Types of accommodation
Explanation

Meus __F-OW"JJT_‘L_*_', a natianol 1-)0{“( LRI matant Heal p_g_oplo_

woud wont to veit ¥ becaus of St's natural .’>€<-‘~“*.5_.md._ _

oo v tha o wribide . 1tS C wadural  febitad

us
Examiner Comments Examiner Tip
This is a reponse that scored full marks. (i) Show the examiner that you know the general features
Examiners were looking for an understanding | [ appropriate to that destination. Ask yourself could this be
of why ‘'natural attractions’ are a reason anywhere, if you know the names of places and features
people would go to the destination or type put them in your answer. Use connecting words to show
of destination. Why do they appeal? ) [ that you have explained; try words like ‘because’. )
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Read both parts of 2(d) before answering this question.

(d) ‘Natural attractions’ and ‘types of accommodation’ are features of tourist
destinations that give them appeal.

(il Choose one of these features and explain why it is important in giving appeal
to a countryside area, e.g. the New Forest.

Choose one feature and put a cross In the box to indicate your choice.
(3)

B Natural attractions

[ ]

B Types of accommodation

Explanation

H1s foryportount for” e noture odtochons
To. lod L because thads whnuy.
pecple gothare 40 see fhe r i
QUOChons of the countyoae. .
Gmmpgm wrll baing mate maney
o DL OueaL becouusenare. people

| goHhere P F got gead cyppect . ‘

ol

Plus

Examiner Comments

This reponse scored full marks.
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Question 3 (a)

All the questions in question 3 test knowledge of the topic 3.3: Impacts of Tourism.

This was well answered by the majority of candidates who picked up the mark.

3 (a) Identify one positive impact of tourism on the local community.
(1)

lacrease. cin .Q.-{zm--p\*i‘jww\i_m_ CRpRev hasnakn

Examiner Tip

When there is only one mark available, you only need to make one point. It may be just one word of a short
phrase as in this example.
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Question 3 (c)

It was encouraging to see that this question was answered quite well by many candidates who
engaged well with the case study. The standard of grammar and spelling was also good in many
instances. Candidates scored well and were able to pick up marks within Level 2 and above by using
information given in the case study and considering appropriate impacts. Level 3 marks were scored
by candidates who gave a structured, balanced analysis considering positive and negative impacts on
the people who lived in Bali and the environment.

Where candidates were less successful was when they wrote about the benefits of Bali to tourists i.e.
warm, beaches, can go diving etc. rather than the impacts of tourism.

*(c) Using the information given on Bali on pages 10 and 11, analyse the possible
impacts of tourism in Bali.

“There could. be positive ound
MPOCHS op YourEM N Bol. oung.
locx:do m&ecmdo’; rice PCL{TRM’]

Q\S

Ius

Examiner Comments Examiner Tip
An example of a top Level 2 response Plan your answer where *QWC and for analysis consider
worth 4 marks. each type of impact separately. Refer to information in
Here the candidate has made good use the case study to get more marks. Here you could refer to
of the stimulus material. To move into Bali starling, diving, coral reef, traditions etc. Use
Level 3 some consideration of impacts connecting phrases ‘this means that’ or ‘on the other
to lifestyles and the environment would hand’, ‘however’ to show analysis. Make some conclusions
be expected. at the end use word such as ‘overall there are more ....’
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Question 3 (d) (i)

The majority of candidates gained at least 1 mark here. Marks were lost when candidates used the
information given but did not say why.

(d) Negative impacts at tourist destinations such as Bali can be managed in different
ways.

Balinese cover-up

“Tourists in Bali could be prevented from wearing bikinis and other skimpy
beachwear if a new law is passed next month!

(Source: adapted from the Sunday Times, 21 September 2008 © Times Newspapers Ltd 2008)

(i) Explain why this ‘cover-up’is being considered.
(2)

_______ hecovse g voligiond voasane S most o e ball
Adet o o qake roliglon veny

_______ MPEQ_ VY (O NV

lus

Examiner Comments

This is valid and worth 1 mark, but does not give us a reason saying why the new law may be introduced for
the second mark.

(d) Negative impacts at tourist destinations such as Bali can be managed in different
ways.

———

Balinese cover-up

“Tourists in Bali could be prevented from wearing bikinis and other skimpy
L beachwear if a new law is passed next month! /',

(Source; adapted from the Sunday Times, 21 September 2008 © Times Newspapers Ltd 2008)

(i) Explain why this ‘cover-up'is being considered.

Examiner Comments

A surprising number of candidates misinterpreted the question completely.
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(d) Negative impacts at tourist destinations such as Bali can be managed in different
ways.

Balinese cover-up |

|
‘Tourists in Bali could be prevented from wearing bikinis and other skimpy
beachwear if a new law Is passed next month.

(Source: adapted from the Sunday Times, 21 September 2008 © Times Newspapers Ltd 2008)

(i) Explain why this ‘cover-up’ is being considered.

Dikinis ard cther beewehweor cowdd be
ronle cundt upset e locals as the
Solrnese. e ma,udj Hindus. and his
dJQSf) RO (YWIOEW( e PPN to thour vl }_‘qtcgn

Plus

Examiner Comments

Overall, the question was successful in discriminating the more able candidates who used all the information
available and gave a full explanation and gained 2 marks.

Examiner Tip

When you are asked to explain something, you must give a reason or say why. Use a connecting word/phrase
‘this is because’.
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_

Question 3 (d) (iii)

This question was also not particularly well answered as many candidates did not seem to understand
what was required in terms of ‘method’. Again most had a go and many suggested ‘ways’ rather than
methods - limit numbers, fines, where these were appropriate ways of reducing negative impacts this
was accepted in this series.

(iii) Suggest one other method that may be used to manage negative impacts at

tourist destinations.
{1

Another_methad couicl be.. managung VISItas.

Examiner Comments

A minority of candidates correctly gave a method.
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Question 4 (b)

This question was not well answered by those candidates who did not know the term ‘carbon

offset’. The term is given in the specification and candidates should know them and be able to offer
explanations or descriptions. In the main, most candidates did attempt the question. Many gained

1 mark for ‘reducing carbon dioxide emissions’. Many wrote about solar power and energy saving
schemes, these measures whilst sustainable, do not explain carbon offset. There were some excellent
responses that related the consequences of flying and the benefits of planting trees and gained full
marks although these were in the minority.

Measures used to become more sustainable include carbon offset.

(b) Explain what is meant by ‘carbon offset’ You may use examples you have
researched or studied in class to support your answer.
(4)

Fragrammes. mouy hawe. voused mona fo....
be“mare. eco .@mé‘k#c_ . Mok RIPIC

cauuse. o fae erwiranmant. fr
emiSSITns. aunal ?%@rm
yousing. moned Ay coun Use
Plus

Examiner Comments

This is a typical response. The candidate has not answered the question.

Measures used to become more sustainable include carbon offset.

(b) Explain what is meant by ‘carbon offset’ You may use examples you have
researched or studied in class to support your answer,
(4)

oo CJ(CBQUU R e &._._...C&’fkbm. E,Lf.l.{lf-ﬁﬁz.c_‘v’\___._ b
adee, oo coboor pecd k- ssaller
Plus

Examiner Comments

This is an example of a candidate applying some guesswork and gaining a mark!
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Measures used to become more sustainable include carbon offset.

(b) Explain what is meant by ‘carbon offset’ You may use examples you have
researched or studied in class to support your answer.

Cocaéeriag
TECCs T ALSad. .  Corée

ioside ol ge._ouf . oxXjaen

Examiner Tip

Never leave an answer blank! Examiners cannot award marks when you haven’t attempted the question. Even
if you have not answered the question exactly correctly you may still pick up a mark




GCSE Leisure & Tourism 5LT03 01

Question 4 (c)

The question was not well answered by many candidates who had either not attempted the question
or had not read the question carefully. It was not dependent upon candidates knowing what carbon
offset was because the question was about ‘measures’ such as carbon offset. Examiners were looking
for reference to tour operators in general terms, and how they would benefit, responses expected
relating to PR, image, more custom, leading the way etc. Some responses said why

Gambia would benefit, or why it would be good for the environment. As already mentioned, it was
encouraging to see candidates attempting questions even where they were unsure and this should be
encouraged as they may well have gained a mark.

(c) Describe the advantages of measures such as ‘carbon offset’ to tour operators such
as The Gambia Experience.
(6)

-—

______ LT SoweS. Lhm. Aoy

Examiner Comments

This was the last question on the paper and sometimes timing can be an issue for some candidates. Here is an
example of how to deal with time running out! The response is a simple list of ideas but all points made are
valid and relate to tour operators.
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(c) Describe the advantages of measures such as ‘carbon offset’ to tour operators such

as The Gambia Experience.
maoun Hhen oo be mate recanigel

(6)

Examiner Comments

There was a maximum of three marks for lists, as three advantages have been listed this scored 3 marks. This
is an examle of a repsonse worth 4 marks.

The response is clearly focused on tour operators and answers the question. For full marks the response either
need more detail on the points given or consideration of some more advantages was needed.

Examiner Tip

If you start to run out of time just jot some ideas down, do a list you could still gain the odd mark!
Remember to write neatly so the examiner can read your answers.
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Being the first paper for this unit it was pleasing to see that overall, many candidates showed a good
understanding of the unit and attempted to answer all the questions. Standards of communication,
language used, spelling and grammar were, in the main, very good. Where scores were disappointing
it was felt that these issues are not insurmountable and can be overcome in the next series.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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