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Answer ALL the questions. Write your answers in the spaces provided.

1. There are different types of holidays in the travel and tourism industry.

 (a) Look at the ‘types of holidays’ in the left-hand column and link them, using a straight 
line, to the correct example in the right-hand column.  Below is an example of what 
to do.

(3)

 (b) Define the term ‘independent holiday’.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(2)

Types of holidays 

Diving holiday in the Caribbean

7 nights in a cottage in the UK

3 nights in Barcelona

 Example of type of holiday

Short break

Special interest

Domestic

Q1

(Total 5 marks)
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2. There are different factors affecting what people choose to do in their leisure time. 

 (a) Describe each of the following factors.

Factors Description

People’s 
interests 

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

How much 
money people 
have to spend 
on leisure

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

Fashion

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

....................................................................................................

 (6)

 (b) Give two other factors that affect what people choose to do in their leisure time.

  Factor 1  .........................................................................................................................

   .......................................................................................................................................

  Factor 2  .........................................................................................................................

   .......................................................................................................................................
 (4)

Q2

(Total 10 marks)
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3.  Describe two duties for each of the following jobs.

 (a) Theme park ride attendant

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
   (4) 

 (b) Conference organiser

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
   (4) Q3

(Total 8 marks)
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4. (a) Other than video rental, describe one ‘product and service’ of a video rental shop.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(2)

 (b) Explain why video rental is decreasing in popularity. 

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4) Q4

(Total 6 marks)
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5.  (a)  Describe two ‘products and services’ available to visitors at an art gallery.

  1  ....................................................................................................................................

       .......................................................................................................................................

          .......................................................................................................................................

          .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
         (4)

 (b)  Suggest how an art gallery could meet the needs of the following visitors:

  (i) Family with children under 5

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

  (ii)  Non-English speaking visitors 

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

  (iii) A level Art students

    ................................................................................................................................

          ................................................................................................................................

          ................................................................................................................................

          ................................................................................................................................
(6)
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 (c) Explain how art galleries have changed over the past 20 years.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
 (6) Q5

(Total 16 marks)
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Use the following information to answer Question 6.

A family booked a seven-night holiday at Center Parcs in Longleat. They booked it using 
the Internet. They travelled by car and took bikes with them. On holiday the family swam, 
walked in the woods and went on several bike rides. The family ate in the restaurants at Center 
Parcs.

6. (a)  Identify two leisure key components.

  1  ....................................................................................................................................

  2  ....................................................................................................................................
 (2)

 (b)  (i)  Explain how the Internet and the holiday link leisure with tourism.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(3)

  (ii)  Explain how the leisure activities and transport used link leisure with tourism.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(3) Q6

(Total 8 marks)
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Use the information in the map to answer Question 7.

7.  A couple living in Tyne and Wear have a weekend off work. They are both in their mid 
50s and are interested in buildings, history and art. 

 (a) Based on the couple’s interests, suggest four facilities they could visit in Tyne and 
Wear over the weekend.

Saturday morning ............................................................................................

Saturday afternoon ............................................................................................

Sunday morning ............................................................................................

Sunday afternoon ............................................................................................

 (4)

 (b) Name three golf courses in the Tyne and Wear area.

  1  ....................................................................................................................................

  2  ....................................................................................................................................

  3  ....................................................................................................................................
 (3)

 (c)  Name two hotels in Washington in Tyne and Wear.

  1  ....................................................................................................................................

  2  ....................................................................................................................................
(2) Q7

(Total 9 marks)
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8. (a)  Describe the key component ‘transportation’.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(2)

Use the following information to answer Question 8(b).

A group of friends decide to go to Edinburgh, in Scotland for the weekend. They have the 
following options:

Option A:  By air

Option B:  By rail 

Flight from Bristol to Edinburgh 

Outward journey:   Friday 24th April 16.25 arrive 17.40 hours 
Return journey:  Sunday 26th April 18.05 arrive 19.20 hours 
Journey time: 1 hour 15 minutes

The cost is £51.96 (price includes return flights, tax and 1 bag checked into the hold). 

Train from Bristol to Edinburgh

Outward journey:  Friday 24th April 12.30 arrive 19.12 hours 
Return journey:  Sunday 26th April 12.05 arrive 18.41 hours 
Journey time: approx 6 hour 30 minutes

The cost is £36.00 (price includes a return standard class rail ticket).
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 (b)  Assess the two transport options available to the group travelling to Edinburgh in 
terms of cost and convenience.

  (i)  Cost

     ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(4)

   (ii)  Convenience

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(4) Q8

(Total 10 marks)
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9. (a)  London is classed as a ‘tourist town and city’. Describe the features of a ‘tourist       
town and city’.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
 (2)

 (b) Name two other UK ‘tourist towns and cities’.

  1  ....................................................................................................................................

  2  ....................................................................................................................................
 (2)

Read the following article before answering Questions 9(c) and 9(d).

December 2007 - London Heathrow Terminal 5

There are a number of projects making up the Terminal 5 building plan. These include:
 • diverting two rivers 
 • moving the airport’s western outer road
 • bridge and roundabout construction 
 • landscaping works on the surrounding area. 

The new terminal will consist of a main building, two satellite buildings, 60 aircraft stands, 
a multi-storey car park and much more.

The new airport terminal has implications for local transport and travel to the airport. As a 
result of this, major redevelopments to roads and public transport in the area were included 
in the conditions for the development of the terminal. These redevelopments are to include 
extensions to the Heathrow Express train and Piccadilly tube lines to central London, a 
bridge on the A3044 over the M25 and a new railway station exclusively for Terminal 5 
passengers.

Facts about London Heathrow Terminal 5
� Terminal 5 will be able to handle 30 million passengers per year. This will make 

Heathrow the world’s busiest airport.
� The new terminal building will be big enough to fit around 50 football pitches across 

its five floors.
� The terminal’s control tower will be the highest in the UK. 

(Source: adapted from: http://www.heathrow-airport-guide.co.uk/terminal-5.html)
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 Tourism can have positive and negative impacts and these can be social, economic and 
environmental.

 (c) Analyse the impacts of the London Heathrow Terminal 5 development.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(8)

Turn over for Question 9(d)
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 (d)  Suggest one way London Heathrow could be developed in a sustainable manner. 
You should justify your suggestion.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
 (6)

TOTAL FOR PAPER: 90 MARKS

END

Q9

(Total 18 marks)
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