
10102

For Examiner’s 
use only

Question 
Number Marks

1
2
3
4
5

Total 
Marks

TIME
1 hour 30 minutes.

INSTRUCTIONS TO CANDIDATES
Write your Centre Number and Candidate Number in the spaces 
provided at the top of this page.
Write your answers in the spaces provided in this question paper.
Answer all five questions.

INFORMATION FOR CANDIDATES
The total mark for this paper is 100.
Quality of written communication will be assessed in  
questions 5(a) and 5(c).
Figures in brackets printed down the right-hand side of pages 
indicate the marks awarded to each question or part question.

General Certificate of Secondary Education
2016

Leisure and Tourism

Unit 1: Introduction to 
Leisure and Tourism

[GLT11]
TUESDAY 24 MAY, MORNING

Centre Number

Candidate Number

G
LT

11
*
G
L
T
1
1
*



210102

Examiner Only
	 Marks	 Remark

1	 (a)	 Identify two active and two passive home based leisure activities.

Active

1. ______________________________________________________

2. ______________________________________________________

Passive

1. ______________________________________________________

2. ____________________________________________________ [4]

	 (b)	 Identify the essential part of the definition of tourism.

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [2]

	 (c)	 List five purposes of tourism visits.

1. ______________________________________________________

2. ______________________________________________________

3. ______________________________________________________

4. ______________________________________________________

5. ____________________________________________________ [5]
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	 (d)	 Home based leisure is a component of the Leisure and Tourism 
industry. Complete Table 1 by listing three other components of the 
Leisure and Tourism Industry and identify an example of each in 
Northern Ireland.

Table 1

COMPONENT EXAMPLE

1.

2.

3.

[6]

	 (e)	 Describe how any three components might work together to meet the 
needs of a young couple taking a special interest holiday.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [6]
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2	 (a)	 People may use leisure facilities for expertise of service. Identify and 
describe one outdoor example of this type of service.

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [2]

	 (b)	 Complete Table 2 below by identifying four other reasons why people 
use Leisure and Tourism facilities and give an example of each.

Table 2

REASON EXAMPLE

1.
–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

2.
–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

3.
–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

4.
–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

–––––––––––––––––––––––––––

[8]
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	 (c)	 Describe three main features of a package holiday.

1. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

2. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

3. ______________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [6]
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	 (d)	 Identify and explain three advantages of an independent touring 
caravanning holiday for a family of four.

1. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

2. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

3. ______________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________  [6]
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	 (e)	 Some airlines now offer online check-in facilities. Explain three ways 
that this helps the traveller.

1. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

2. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

3. ______________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [6]
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3	 (a)	 Some employees in the Leisure and Tourism Industry are required to 
work outside of the normal daily 9 am to 5 pm period.

Explain two advantages of this to the employee.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [4]

	 (b)	 Describe two main duties of a ski instructor at a dry ski slope.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [4]
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	 (c)	 (i)	 Identify the three tier levels that typical leisure organisations 
operate at.

1. _ _________________________________________________

2. _ _________________________________________________

3. _ _______________________________________________ [3]

		  (ii)	 State the level of the following two posts.

Kitchen porter_________________________________________

Senior Resort Representative___________________________ [2]
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4	 (a)	 Explain three reasons why large Leisure and Tourism Organisations 
should record all accidents that occur in the work place.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [6]
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	 (b)	 Describe four actions that a hotel should undertake under Health and 
Safety legislation in order to ensure that guests are able to evacuate 
the building in the event of a fire.

1. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

2. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

3. ______________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

4. ______________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [8]
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5	 (a)	 Analyse three factors that have influenced how the Leisure and 
Tourism Industry has developed in the past 10 years.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [9]
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	 (b)	 Describe two features of a voluntary Leisure and Tourism 
Organisation.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [4]
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	 (c)	 Analyse three benefits to Belfast City Council in cooperating with a 
private leisure company to host a major sporting event in the city.

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

______________________________________________________ [9]

THIS IS THE END OF THE QUESTION PAPER
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