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INSTRUCTIONS TO CANDIDATES

Write your Centre Number and Candidate Number in the spaces
provided at the top of this page.

Write your answers in the spaces provided in this question paper.
Answer all five questions.

INFORMATION FOR CANDIDATES

The total mark for this paper is 100.

Quality of written communication will be assessed in
questions 3(d), 4(d) and 5(c).

Figures in brackets printed down the right-hand side of pages
indicate the marks awarded to each question or part question.

An insert is provided for use with Question 3.
Do NOT write your answers on this insert.
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(a) Complete Table 1 by matching each facility to a key component of the
leisure and tourism industry. Show your answers by writing one of the
letters A—F in the correct box. Each facility should be used only once.

A. Sadler’s Wells Theatre
B. Crystal Palace Stadium
C. London Eye
D. Juniper Hill Caravan Park
E. Heathrow Airport
F. Xtra-vision
Component Facility

Transportation

Home-based Leisure

Arts and Entertainment

Sport and Physical Recreation

Accommodation

Visitor Attractions

Table 1

www . StudentBounty.com
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(b) Discuss, using two examples, how leisure and tourism industries Examiner Only

depend on each other for customers. Marks | Remark
Example 1:
[3]
Example 2:
[3]
7272 [Turn over
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2 (a) Study Table 2 which shows a range of leisure activities. Complete
the table by indicating whether the activity is active or passive. An
example has been completed for you.

Activity Active Passive

Spectating at the Olympic Games v

Mowing the front lawn

Reading a library book

Playing a game of netball

Scuba diving in the Red Sea

Surfing on the Internet

Table 2
[5]

(b) Define the term “leisure”.

[2]

(c) Outline four reasons why people use leisure facilities. Give an
example of each to support your answer.

1.

[2]

[2]

7272

www . StudentBounty.com

Examiner Only

Marks | Remark



http://www.studentbounty.com
http://www.studentbounty.com

3. Examiner Only

Marks | Remark

[2]

[2]

(d) Analyse two factors which have influenced the development of the
leisure and tourism industry over the last ten years.

1.

[3]

[3]
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3 Study Table 3 on the insert provided which provides information on
Northern Ireland Visitor Attractions. Answer the following questions.

(a) ldentify an attraction which, during the period 2008/2009, has:

Experienced an increase in its visitor numbers by more than 20%

[1]

Experienced a decrease in its visitor numbers by more than 10%

[1]

Maintained its visitor numbers

[1]

(b) Identify two attractions offering free entry.

1. [1]

2. [1]

(c) For each of the following attractions, identify the type of organisation
and describe how each operates to meet its own and its customers’
needs.

Belfast Zoo

[3]

The Lagan Boat Company

[3]
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Mount Stewart House and Gardens Examiner Only

Marks | Remark

[3]

(d) Compare and contrast visitor trends for the Giant’s Causeway Visitor
Centre and the Old Bushmills Distillery during the period 2005-2009.

[6]
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(@) One of the main purposes of tourism visits is going on holiday. Identify

four other purposes.

1.

2.

3.

4.

(b) Identify three forms of travel which may be used when going on

holiday.

1.

2.

3.

[1]
[1]
[1]
[1]

[1]
[1]
[1]

(c) Describe and explain what is meant by the following types of holiday.

Two-Centre:

Guided Tour:

[3]
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Special Interest: Examiner Only

Marks | Remark

[3]

All-inclusive:

[3]
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(d) Economic hardships have had an impact on the destinations chosen

7272

by holidaymakers. Many are now choosing to take a domestic holiday.
Analyse the impact of these changes to the provision of Leisure and
Tourism in the UK.
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5 Monica is a receptionist in the Lough Erne Resort in Enniskillen, County Examiner Only

Fermanagh. Marks | Remark
(a) Identify two skills and two personal qualities that are required for her

job.

Skills

1. [1]

2. [1]
Personal Qualities

1. [1]
2. [1]

(b) Monica’s main role is to deal with the hotel guests. Describe how she
would be expected to deal with the following:

Check-in procedures:

[3]

Customer Complaint systems:

[3]
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(c) Explain three measures which the Lough Erne Resort should take to Examiner Only
meet the needs of people with a disability. Marks | Remark

[9]

THIS IS THE END OF THE QUESTION PAPER
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Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.
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Insert: Leisure and Tourism

For use with Question 3

08'93 L= |89ZLST | 9GL28C | 90S.L¥Z | 9¥ESET | LEEOLZ GM | OLO
00013 Ob+ | 0099L  |090GL  |00S8L | 00SZL | 0008L Auedwog jeog uebe oyl d
05°C3 G+ | 00S0L  |0000L | 0000L | 00S6 0098 wied usdo dopeje d
G- |TLovlL | €69LSL | VLLZLL | €90€SS | EVTHOY a1juad J0)ISIA Aemasned s juelo N

0583 ¢+ | 0048G | 099G | 0958G | 6€89S | 05896 e1u8) 9NjUNQ \a
G+ | S9/SZZ | SGLOGLZ | GLPELZ | 002202 | 00LO6L sllem Aueg 0

08'23 8- | ¥88ZZL |ZSYEEL | 0008ZL | 98LLZL | 00060L | SUSPIED PUE BSNOH LEMAIS JUNOIN IN
00'93 l- | 8LE0OL [ 68GL0L | 000€ZL | 86TYEL | STYETL Aie|Insiq siiwysng pio d
05°63 oc+ | T9esl | 96GvL | Ze8zz | €99TL | 8LSLL 91000 jseD IN
00°€3 pl+ | L96LL | €82€9 | €89¥S | 8SLGS | 2OSYS olised snbiaproned 3)
0 |00008 |00008 |00S9. |000Z. | 000SY usp.e9 [euows|y dojung Aeor \a

083 Ob+ | S80¥0E |¥6YSIZ |SE6V6C | €LLLGZ | 0€80LT suapueg [eoib0j00Z Iseyeg 4
[+ | 000/8L |000SZL |000G9} |00009L | 000SS slepyoly olised 3)

Anu3 mom_w%m.om 6002 8002 2002 9002 5002 uonoRIRY J2UMO

suoljoe}ly J0JISIA puejal] uJdylioN

€ 9lqel

7272.02/2

www StudentBounty.com


http://www.studentbounty.com
http://www.studentbounty.com

