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INSTRUCTIONS TO CANDIDATES
Write your Centre Number and Candidate Number in the spaces
provided at the top of this page.
Write your answers in the spaces provided in this question paper.
Answer all four questions.

INFORMATION FOR CANDIDATES
The total mark for this paper is 100.
Quality of written communication will be assessed in —
questions 1(d), 2(f), 3(c), 4(c) and 4(d). F°fu§’;a;";pef s
Figures in brackets printed down the right-hand side of pages _ y
indicate the marks awarded to each question or part question. %‘L"rﬁgg:‘ Marks
You are provided with an Insert for use with Question 2. 1
Do not write your answers on this Insert. 2
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1 (a) Use the organisations in the following diagram to match them to the

components in Table 1:

(Each organisation should be used only once.)

Alton Towers

Hastings
Hotels

Leisure and
Tourism
Organisations

Buckingham
Palace

Table 1

Belfast

Welcome
Centre

Lyric
Theatre

Component

Organisation

Arts and Entertainment

Sport and Physical Recreation

Visitor Attractions

Cultural Attractions

Home-based Leisure

Tourism Organisations

Transportation

Accommodation
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(b) Identify four reasons why people use leisure and tourism facilities.

1.

2.

3.
4. [4]

(c) There are different types of leisure and tourism organisations.
Describe how each of the following types operate, giving examples.

Public

[3]

Private

[3]

Voluntary

[3]
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(d) Analyse three benefits of public and private organisations working Examiner Only

tOgether_ Marks | Remark

[9]
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2 Study the Insert which provides information on Warwick Castle. Answer Examiner Only

the following questions. | Marks | Remark |
(a) Identify two forms of travel for which directions are given in the

resource.

1.

2. 2]

(b) Identify four services available to schools visiting Warwick Castle.

1.

2.

3.

4. [4]

(c) Identify one group of visitors who would have limited access within
Warwick Castle.

[1]

(d) Describe two links which Warwick Castle has with other components
of the leisure and tourism industries.

[6]
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(e) Warwick Castle has different telephone lines for different types of Examiner Only
bookings. Explain why this is necessary. Marks | Remark

[3]

(f) Warwick Castle has its own website. Analyse two advantages of this
to visitors.

[6]
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3 (a) Study the following diagram which shows the different types of
holidays. Complete Table 2 by matching the definitions to the correct
types of holiday.

Package

Short

Breaks Independent

Types of
Holiday

Camping/

Caravanning

Special
Interest

Guided
Tours

Table 2

Definition Type

A holiday which involves the traveller putting
together their own itinerary and purchasing
their own accommodation and transportation.

A holiday which provides accommodation in
more than one destination.

A holiday combining a charter or scheduled
flight with car hire.

A holiday which includes flights, transfers,
accommodation, food, drinks, snacks,
entertainment and the services of a resort
representative.

A holiday aboard a ship, visiting several
destinations.

A holiday which involves the traveller
bringing their own accommodation, staying
at one or more destinations.

A holiday lasting up to four days, usually taken

in addition to a main holiday.

[7]
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(b) Describe three factors which have influenced the development of the Examiner Only

tourism industry in the last ten years. Marks | Remark
Factor 1
[3]
Factor 2
[3]
Factor 3

[3]
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(c) There have been rapid changes to the leisure and tourism industries. Examiner Only
Discuss how provision has changed over the last ten years. Marks | Remark

[6]

6890 [Turn over

www . StudentBounty.com


http://www.studentbounty.com
http://www.studentbounty.com

4 (a) Tick one box in each of the tables below to correctly identify the type Examiner Only
of employment offered by the job stated. Marks | Remark

(i) Hotel Receptionist

Facility Management

Administration

Point of Sale

(ii) Leisure Centre Manager

Facility Management

Administration

Instructor

(iii) Fitness Trainer

Facility Management

Entertainer

Instructor

(iv) Children’s Holiday Representative

Information Services

Entertainer

Point of Sale

(v) Tour Guide

Information Services

Entertainer

Administration

[5]
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(b) Describe the main duties of the following jobs.

(i) Travel Agency Manager

(ii) Airline Baggage Handler

[3]

(iii) Fitness Instructor

[3]

www . StudentBounty.com
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(c) Analyse two reasons why it is essential that the background of any Examiner Only
person employed to work with children and vulnerable adults must be Marks | Remark
checked.

[6]
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(d) All passengers on every flight are made aware of evacuation Examiner Only
procedures. Explain two reasons why this is a necessity. Marks | Remark

[6]

THIS IS THE END OF THE QUESTION PAPER
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Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.
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