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Answer all questions in the spaces provided.

Jfor marking

Total for this question: 20 marks

1 Study Figure 1, which is a signpost showing directions to travel and tourism facilities in a
tourist city.

Figure 1
Tourist Information Youth Hostel
Office
City Museum

1 (a) (i) Complete the table below by writing the names of the correct travel and tourism
industry key components in the boxes provided.

One has been done for you as an example.

You need to choose your answers from this list:

tourist information accommodation . .
. 3. . . attractions transportation
and guiding services and catering
Facility Key component
Tourist Tourist information and guiding services

Information Office

Youth Hostel

City Museum

(2 marks)
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1 (a) (ii)) Name two other key components of the travel and tourism industry.

L bbbttt h et eh e h e bt et he ettt
2 ettt te ettt —e ettt e te ettt e e teat e bt et et e etees e e st enteeaeeteenteenteteenteeneenteennenne
(2 marks)
1 (b) (i) Whatis meant by a tourist city?
(2 marks)

1 (b) (i) Study Figure 2, which is a map showing the locations of some tourist towns and
cities in the UK. For each of the towns/cities K, L and M, draw an arrow to link
it with its name in the list provided. City J has been done for you as an example.

Figure 2
L ~ N
¢ f ok l
s P
@ 71O Scotland b Bath
s Cambridge
Jo Chester
ﬁ Durham
oK Edinburgh
England London
D X o Oxford
..:7 X
, ", Stratford-upon-Avon
(,\’ ® oL York
Wales "\\ g
) R Thames
oM ~ =
25
Key: e Tourist town/city

(3 marks)
Question 1 continues on the next page
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1 (b) (iii)) Choose one of the tourist towns/cities listed in Figure 2 and describe what it
offers visitors.

TOUTISt LOWIN/CIEY 1.vvieniieeiiieiie ettt ettt ettt e st eebeestaeesseessseensaessaeenseennnas

WHAL 1t OFTETS VISIEOTS eeiveiiiiiiiiiiieieeieeeeeeeeeee ettt ettt et e e e e e e e e eeeeeeereeeeeeeeeeeeeeeeeeeees

(4 marks)
1 (c¢) Countryside areas such as National Parks are also tourism destinations.
1 (c) (i) Name two National Parks, one in England and one in Wales.
2374 B L« SRS
WALES ..t
(2 marks)
1 (c¢) (ii)) Whatis meant by National Park?
(Zmarks)
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1 (c) (iii)) Explain, with reference to a countryside destination that you have studied, how a
visit to a rural area such as a National Park can be both tourism and leisure.
(3 marks)
20
Turn over for the next question
Turn over »
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Figure 3

Total for this question: 15 marks

2 Study Figure 3, which gives information about leisure facilities in Stevenage.

WL

5

A

=

Rep uonhA1——

Swinga

;

-

T
T

Kemsuaand

jsaued

Market Place

\liigat‘]

9)0.

ojebysieN

( [ —
Park Place
n

=
P

To Fairlands

Valley Park

Key

i} Stevenage Arts
and Leisure
Centre

[d Car park
Railway station
[ Bus station
— Railway
| Building

2 ()

(1) Suggest how two leisure facilities shown in Figure 3 might meet the needs of
secondary school pupils looking for physical recreation in the school holidays.

not be scanned
for marking
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2 (b)

(4 marks)

(i) Using Figure 3, state one public transport facility that the pupils could use.

(1 mark)
Explain two factors which affect what secondary school pupils choose to do in their
leisure time.
L ettt ettt ettt e a et e e st et e e st en e e ene e st entenaeenteene e neenteeneentes
2

(4 marks)

Question 2 continues on the next page
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2 (o (i)

2 (c) (i) Describe two ways in which tourist information and guiding services could be

used to inform visitors about the range of leisure facilities available in a town
such as Stevenage.

(4 marks)

Suggest two types of leisure facility that are often found in town centres but are
not shown in Figure 3.

Facility 1

Facility 2

(2 marks)
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Total for this question: 15 marks

3 (a) Study Figure 4 on the colour insert. This will be used as the front cover of a travel
guide to one area that you have studied.

Describe three leisure and tourism facilities located in that area. Explain why they
should be included in the guide.

(9 marks)
Question 3 continues on the next page

Turn over »
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3

(b) For your chosen area, how well does the leisure industry provide for the needs of
teenagers compared with the needs of families with young children?

(6 marks)
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Total for this question: 18 marks
4 (a) Complete the following:

Lord’s in London is a national sports venue where is the

main sport played. The England Rugby Union team’s home ground, also in London, is

called ; Murrayfield is the Scottish equivalent and is located
in the city of . In Northern Ireland, the national football team
plays most home matches at . (4 marks)

4 (b) (i) Describe two examples of how sports venues can be used for other leisure
purposes.

(4 marks)

Question 4 continues on the next page

for marking
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4 (b) (i) Explain why sports venues often have other leisure uses.

(4 marks)
4 (c) (i) Name two leisure industry jobs that you would expect to find at a major sports
venue.
JOD L e ettt et ettt e
JOD 2 ettt sttt

(2 marks)

4 (c) (i) Explain the skills and personal qualities needed to do one of the jobs that you
chose in (¢)(1).

(4 marks)
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Total for this question: 15 marks

5 Study Figure 5, which is a sticker attached to package holiday brochures by Thomas Cook
travel agency staff.

Figure 5

4 ways to book with Thomas Cook
> e drop in ... to your local Thomas Cook shop
Vi\ w m e phone in ... 08701 111 111 (8 am — 12 midnight)
. e log in ... www.thomascook.com

e tune in ... Sky Guide channel 648
ntl:home channel 857

Thomas
Look for our latest offers on TELETEXT pages 268 & 282 Cook

Prices may have altered since publication — please check with staff for details.

5 (a) (i) Whatis meant by:
IPAVEL QQEHICY ..ottt e et e et e et e s sae e s e e e snsteessseeesnseeennseeensseeans

(4 marks)
5 (a) (i) Suggest why there are many different ways to book Thomas Cook holidays.

(2 marks)

Question 5 continues on the next page

Turn over »
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5 (b) Study Figure 6, which shows the most popular products and services researched and
bought using the internet in 2005. For example, 31% of theatre/cinema tickets bought
in the UK were purchased online.

Figure 6
Most popular searched-for product/service in the UK
Travel tickets
I | 48%
I 136%
I 349
Holiday
I 138%
I 169%
I 2%/
Books
I 133%
I | 44%
I 2 0%
Theatre/cinema tickets
I 131%
I | 44%
I 7o
Key
[JBought online [ Researched online [l Researched online
and bought offline

5 (b) (i) Name the product or service most commonly bought online according to
Figure 6.

5 (b) (i1) Suggest why there is such a big difference between the percentage of holidays
researched on the internet and the percentage bought online.

(2 marks)
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5 (b) (iii)) Compare the patterns shown for researching and buying travel tickets with those
for researching and buying books.

(4 marks)

5 (b) (iv) The internet is increasingly used to buy books. Name two types of facility that
provide for home-based leisure that are threatened by this change.

(2 marks)

Turn over for the next question

Turn over »
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Total for this question: 7 marks

6 (a) Tourists travel for a variety of purposes. Describe two purposes of tourism other than
holidays.

(4 marks)

6 (b) Explain, giving an example, how the environmental impact of tourism can be reduced.

(3 marks)

END OF QUESTIONS

ACKNOWLEDGEMENT OF COPYRIGHT-HOLDERS AND PUBLISHERS
Question 2 Figure 3: Stevenage Town Centre Management Co. Ltd.
Question 5 (a) Figure 5: Thomas Cook UK Limited

Question 5 (b) Figure 6: © Guardian News and Media Limited 2006

Copyright © 2008 AQA and its licensors. All rights reserved.
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