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1 The laptop computers in a school are using a wireless connection to the network.

Give one advantage and one disadvantage of using a wireless connection for the laptops.
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..................................................................................................................................................... [2]
2 Explain why an electricity supply company uses batch processing to prepare its bills.
..................................................................................................................................................... [2]
3 Eveis creating a database of her collection of videos and DVDs.
title
) rating
E price paid
E ’ / medium
E ) (Tape/DVD)
/7 publication date
(Vles|iz)is) 12
22222 22| (TAPE] | TAPE] | TAPE| | TAPE
(@) She creates five fields for her database.
Complete the table to show the most suitable data type for each of the fields.
Field Data type

Title

Rating

Price paid

Medium (Tape/DVD)

Publication date

(5]
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(b) Eve sets up some validation rules.

Why does she do this?

.............................................................................................................................................. [1]
(c) State one validation method that could be used for the ‘Medium (Tape/DVD)’ field.
.............................................................................................................................................. [1]
(d) Describe how Eve would verify the entries.
.............................................................................................................................................. [2]
An expert system can be used to play chess.
(a) Give one other example of an expert system.
.............................................................................................................................................. [1]
(b) Give two benefits of using an expert system.
LY = 1 G PO PERRR
BNt 2 i et e e e e e e e e e e eaeeeeera e aarerrrara——_
.............................................................................................................................................. [2]
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Describe three changes to the way businesses and industry operate caused by the introduction
of ICT.
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(@) What is meant by ‘electronic fraud’?
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8 A bookshopis still using a card index system to store details of the books in stock. The shopkeeper
wants to replace it with a computerised system. An analysis is being made of the current system.

State the inputs, processing and outputs that occur when a customer asks the shopkeeper for a
book.

(i) Inputs

...................................................................................................................................... [2]
(ii) Processing
...................................................................................................................................... [2]
(iii) Outputs
...................................................................................................................................... 2]

9 Explain how an electricity supply company would use a turnaround document as part of its billing
system.
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10 Test data is used to test a new system.

(@) What is meant by extreme data?

Please turn over for the next question
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11 A command line interface or a graphical user interface may be used to control the production line
for making cars.

Discuss the advantages and disadvantages of the two types of interface.
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12 The diagram shows the different methods of collecting information to establish the user
requirements for a new system.

collecting and
examining
documents

observing the
current system

establishing user
requirements

using
questionnaires

carrying out
interviews

Discuss the different methods of collecting information.
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If you use this lined page to complete the answers to any question, the question number must be
clearly shown.
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