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Introduction

This is the sixth time that candidates have sat examinations for this unit, which requires
them to explore how current and emerging digital technologies impact on the lives of
individuals, organisations and society. This is an untiered paper that has been specifically
designed so that easier questions are more prevalent earlier in the paper, becoming
progressively more difficult later on. This paper has been designed to be accessible, so that
candidates of all ability ranges will find questions that are both challenging and interesting
throughout.

Candidates are introduced to a scenario, within which they can contextualise their
responses. Additionally, candidates will find that command words are used consistently
in the paper to indicate the type of response expected. It is hoped that candidates will
demonstrate the knowledge, understanding and skills required to be competent users of
ICT.

Successful candidates often gave more detailed responses and, increasingly, are providing
more than just simple statements, including examples and reasons where expansions or
explanations were required. In the extended questions, candidates demonstrated a better
understanding of the requirement to analyse, evaluate, make reasoned judgements and
present conclusions. Candidates should develop their use of subject specific language and
should make better use of the Technology Update document, which is published every
Spring to clarify what technology they are expected to learn about.
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Question 1 (b)

Most candidates gained the mark for this question, usually for mentioning that you can see/
try on items in a shop.

(b) Alex goes to a high street shop to buy a home entertainment system.

Give one advantage of shopping in the high street rather than online,
(1)

_________________ Pecdocy . oo o he bumde. R &

Plus

Examiner Comments

An exemplary response. 1 mark

(b) Alex goes to a high street shop to buy a home entertainment system,

Give one advantage of shopping in the high street rather than online.

(1)
DO Nok Kw::' /o wen (s ﬁﬂ JZ‘J 4{, /6/,/6./

ﬁ ResultsPlus

Examiner Comments

Although not exemplary, this response provides enough to
gain the mark.
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Question 1 (c)

Most candidates gained the mark for this question, usually for stating '3G'. The most
common incorrect answers were 'Bluetooth' and 'GPS'. Some candidates answered 'WiFi',
despite of the fact that the question stated: 'Alex cannot use the shop’s WiFi to access the
internet’.

(c) Alex cannot use the shop’s WiFi to access the internet.

Name one type of mobile phone connectivity that Alex could use to access the
internet from his smartphone.
(1)

N . e

ResultsPlus
Examiner Comments

A typical response that gained the mark.

(c) Alex cannot use the shop's WiFi to access the internet.

Name one type of mobile phone connectivity that Alex could use to access the
internet from his smartphone.

ﬁ ResultsPlus

Examiner Comments

Although a 'personal hotspot' could be used to connect to the
internet, it is not a type of connectivity and those candidates
that responded in this way did not gain the mark.

ResultsP

Examiner Tip

us

Make sure you read the question carefully.
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Question 1 (e) (i)
Most candidates gained the mark for this question.

(e) Alex listens to internet radio on his home entertainment system.

(i) Give one advantage to Alex of using internet radio, rather than FM/AM radio.
m

__________________ WS Peder aonlecks o0y

-

ResultsPlus

Examiner Comments

A typical response that did not gain the mark.

A
e OO ResultsP

Examiner Tip

us

Candidates should know the difference between the
key terms 'connection' and 'signal'. Candidates should
also know the causes and effects of signal degredation,
such as interference and distance.

(e) Alex listens to internet radio on his home entertainment system.

() Give one advantage to Alex of using internet radie, rather than FM/AM radio.
(1)

Mo on Nden %o moce rodo shbions hak e quk o5

ResultsPlus

Examiner Comments

A typical response that gained the mark.
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Question 1 (e) (ii)

Most candidates gained both marks for this question. In some cases, candidates simply re-

worded their first response and so did not gain the second mark.

Give two ways, other than WiFi, of transferring the recording.

(ii) Alex records the radio show. He wants to transfer the recording to his laptop.

(2)
1. Ha.. camn ban A SR OTAQ o RAAD Y
RASK........and COPA). ol OOED b Lo
p RN = ¥ S - - ¥ S trM.&d,.u W oNED....... & ufd .. Skecke...

<D/\ J/ A
ResultsPlus ~Q ResultsP!
Examiner Comments

Examiner Tip

This response gained both marks,
by providing two different ways of
transferring the recording.

state 'two' of something.

us

As in this example, candidates should try to
give two different ways when asked to give/

(ii) Alex records the radio show. He wants to transfer the recording to his laptop.

Give two ways, other than WiFi, of transferring the recording.

o Bleyo s
2 %(ﬂé/é

ﬁ ResultsPlus

Examiner Comments

This response gained 1 mark for 'Bluetooth’.

However, the 2nd response 'Cable’ is not specific enough to
gain the second mark.

A

¢ ResultsP
\ Examiner Tip

Candidates should use subject-specific language in
their responses.

us
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Question 1 (f)

Most candidates gained the mark for this question, usually by naming 'Copyright', which was
deemed just enough to gain the mark.

Question 1 (g)
Many candidates gained only 1 mark for this question.

(g) Alex can store recordings locally or online.

One advantage of local storage is that he can access recordings without an
internet connection.

Give two other advantages of using local storage rather than online storage.

(2)
1.V nes. v aSered . O O CNENA
2. \es \C)C:Q«\

Examiner Comments

This example is typical of incorrect responses.

(g) Alex can store recordings locally or online.

One advantage of local storage is that he can access recordings without an
internet connection.

Give two other advantages of using local storage rather than online storage.

Examiner Comments

This response gained both marks.
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Question 1 (h)

Most candidates gained both marks for this question.

(h) Alex takes his old home entertainment system to the shop for recycling.

Give two reasons why the shop offers to do this.

(2)

IR a1 > 2 S
2. s J"(P R @IWITOMIIA e

ResultsPlus

Examiner Comments

This reponse gained both marks.
(h) Alex takes his old home entertainment system to the shop for recycling.
Give two reasons why the shop offers to do this.
(2)

Examiner Comments

The first mark is awarded for the first response. No mark is
awarded for the second response, as it is a repeat of the first.

Examiner Tip

Candidates should give discrete responses when asked
to give more than one reason/example.

GCSE ICT 5IT01 01
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Question 2 (a) (ii)

Almost half of the cohort of candidates gained the mark for this question. Few responses
were awarded for 'Improved/Enhanced/Better/More positive user experience'. Most
responses gained the mark for 'faster/quicker download/load'.

Question 2 (a) (iii)

Most candidates gained one of the two marks available for this quesiton, usually for stating
'viruses'.

(iif) Online hackers are a threat to the data on Karen's smartphone.
List two other threats to Karen's data.
(2)
1. \f VEWSLS
2. g{w)wﬂa
ResultsPlus
Examiner Comments
A typical response that gained both marks.
(iii) Online hackers are a threat to the data on Karen's smartphone,
List two other threats to Karen's data.
(2)

) St R N o .

“IUS

Examiner Comments

A typical example of a response that did not gain marks.
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Question 2 (b)

Most candidates did not gain both marks for this question.

Question 2 (c)

Most candidates gained both marks for this question, usually for listing 'Social networks' and
'‘Blogs'.

(c) Aforums a type of online community.

List two other types of online community.

B .

» Sociel ._J®%kw.dk.7mj._..3’k&5..

ResultsPlus

Examiner Comments

An exemplary response that gained both marks.

(c) Aforum is a type of online community.

List two other types of online community.

o Foehacke R

ﬁ ResultsP

Examiner Comments

Although this response lists two different type of online
community, both responses are proprietary names and so only
show enough understanding to gain 1 of the 2 available marks.

A

Examiner Tip

Candidates should use subject specific language in
their responses.
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Question 2 (d) (i)

Most candidates gained the mark for this question. The majority of candidates stated
that, by registering, Karen could then post herself. However some gave the advantages
of registering with shopping sites and mentioned that websites track activity to make
purchasing quicker.

(d) Karen registers with the forum.

(i) Give one benefit to Karen of registering with the forum.
(1)

(Lb N . T TR O A S N o X R 2 2 TS

ey rendinl G el kb s

Plus

Examiner Comments

A typical correct response gaining the mark.

(d) Karen registers with the forum,

(i) Give one benefit to Karen of registering with the forum.

T s oy Qm(ixx:s

| RS ____&'chft_}? . dl\ g\m

ﬁ ResultsPlus

Examiner Comments

Some candidates incorrectly stated that Karen could not
read posts until she had registered, as in this response, and
therefore did not gain the mark.
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Question 2 (d) (ii)

Most candidates gained all 3 marks. Some candidates gave Age and Date of Birth and were
only awarded a maximum of 1 mark for those two repeated responses. Some candidates did

not apply their response to the given context.

() Karen 15 asked 10 proviae ner nhame wnen registering witn the rorum.

List three other pieces of information Karen might be asked to provide.

This response gained all 3 marks.

GCSE ICT 5IT01 01
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Question 2 (e)

Many candidates stated one of: 'users can scan do not have to insert their card/enter PIN',
but few were awarded a second mark.

Explain how NFC speeds up the payment process.
(2)

A4S a. Contr? /ﬁfmf ______ JO Yokt oA

ResultsPlus

Examiner Comments

An exemplary response. 2 marks

Explain how NFC speeds up the payment process.

CoYUNeChons. . nokung. FE - pracerr fastee.

ﬁ ResultsPlus

Examiner Comments

Many candidates mentioned WiFi in their response, showing that
they had not understood the technology given in the question
and had, perhaps, incorrectly interpreted the symbol shown in
the image. No marks awarded.

OQ ResultsP

Examiner Tip

Candidates should be familiar with the Technology
Update document, which is published every year.
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Question 3 (a) (i)
Most candidates gained the mark for this question by mentioning trip hazards.

Some candidates thought headphones would be needed because of speakers’ loudness
and proximity, therefore reducing deafness by using wireless speakers. Often, incorrect
responses mentioned the prevention of electrocution or fire risks.
3 Karen and Alex are using their new home entertainment system.

(a) The home entertainment system uses wireless speakers.

(i) Give one way this improves the family’s health and safety.
m

WS W) nek e needed
ol X predends . Friop (9. 0Vl Ahw,

Plus

Examiner Comments

A typical response that gained the mark.

3 Karen and Alex are using their new home entertainment system.
(a) The home entertainment system uses wireless speakers,

(i) Give one way this improves the family’s health and safety.

Examiner Comments

A typical example of an incorrect response, that refers to
reducing the risk of electric shock. No mark.
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Question 3 (a) (ii)

Most candidates gained the mark for this question, usually for correctly identifying that Wi-
Fi has a greater range, requires more bandwidth or has higher transfer speeds. However,
some candidates did not gain the mark as they showed a poor understanding of the
difference between a 'signal' and a 'connection' or simply stated 'faster' or 'better', without
qualification.

(i) Give one benefit of using WiFi, rather than Bluetooth, to carry the wireless
speaker signal.

ResultsPlus

Examiner Comments

This response does not provide enough to gain the mark.

A

Examiner Tip

'Faster' is not enough to gain the mark. Candidates
should state why/how something is 'faster'.

(i) Give one benefit of using WiFi, rather than Bluetooth, to carry the wireless
speaker signal.
(1)

\/\J\ -Fi oy Mo e fand.e. . chan 'Dlmttuu.’i".{“\ IR

O G B Wi e SPeaker k.t yos. et bl

ResultsPlus

Examiner Comments

This response gained the mark.
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Question 3 (c)

Most candidates did not gain marks for this question. Many candidates mentioned bandwidth
and latency, without showing any linked understanding. Therefore they were able to gain
one mark only.

(c) Alex watches videos online in high definition.

(Source: Bag to the Bone © TheSchwartzCaster,
http//www.youtube.com/watch?v=F3VP1iczsgM (2012))

Explain why Alex is also given the option to watch videos in standard definition.

Examiner Comments

A linked response that shows understanding and gains both marks.

Explain why Alex is also given the option to watch videos in standard definition.

o oy on e onduth ¢ coganliey
_ond Vicdef (Mowy oy B won, \aver  opon,

[ﬁd.u,aw hlﬁea% ond horgdes less

ﬁ ResultsP

Examiner Comments

Although not as coherent as the previous response, this
candidate has shown just enough understanding to be awarded
both marks.
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Question 3 (e)

Most candidates gained the mark for this question. A significant number did not gain the
mark, as they expressed themselves poorly.

(e) State one benefit to video companies of using the internet to distribute videos.
(1)

/ll‘b o ..not. het b %éc/-ﬂecb O ConSGn .
‘ (NPE (N e«o@ ("FU e e

L/

Examiner Comments

This is a typical response that gained the mark.

(e) State one benefit to video companies of using the internet to distribute videos.
(m

..... %M%mmmgwm g = A

Examiner Comments

Another typically correct response.
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Question 3 (g) (i)

Most candidates gained all 3 marks for this question.

(g) Alex wants to add a video to hi{ bloglusing these devices.
-y

Digital camcorder Laptop Router
Take vvd

Aol
| Firewire ¥/ Thwodesbrid (:E_l_rewle) Aawnlao Firewire X
i wiFi (/)& =WiFi (/)

ADSL X ADSL X ADSL v 2

(i) Describe how he would do this, identifying the devices and connectivity he
would use.

3)
furstly Rlex vowkd plug fre fieewire ol (ko bota....
the. wwmosrder. and. Loptop and. theh trancher  the  fles. ..
g e Wit ond. SARD. the Vpdop, Alex. wonld Phaa
SR Une Wy, 0. whuth, . the.. SLBM»Q« A Treans matktal.

hrongh the mouker, o oreled o wpload. the uidio...
G‘r\bb ........ oo whornek oad 0nkD Wae # E-Qa'a .........................................................................
ResultsPlus

Examiner Comments

This response gained all 3 marks.

GCSE ICT 51T01 01
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(g) Alex wants to add a video to his blog using these devices.

Digital camcorder Laptop Router

S332338%%300%38

Firewire v Firewire v Firewire X

WiFi X WiFi v WiFi v

ADSL X ADSL X ADSL v

(i) Describe how he would do this, identifying the devices and connectivity he
would use,
(3)

Flrae b oM Mot orensfee. s
LR ey SO0t Codia  bo tle
___________ \oPlor. i teonsfer  coby  fan SVt
_________ TR on  te  Acces €l wkemuk 0. YAk

ﬁ ResultsPlus

Examiner Comments

This response gains 1 mark for 'transfer the video from the
camera to the laptop'. There is no mention of the connectivity
used to do this; 'cable' is not enough. Although the response

mentions 'WiFi', there is no mention of 'router' and so no further
mark was awarded.

GCSE ICT 51T01 01




Question 3 (g) (ii)

Most candidates did not gain marks for this question. Linked responses were rarely seen
that stated the type of service and how it would use data.

(i) Alex adds GPS data to his video before he uploads it to his blog.

Describe how other online services could make use of this data.

(2)

ﬁ ResultsPlus

Examiner Comments

Although this response identifies a type of online service, it does
not correctly link that with a use of the data stored within a file.
1 mark
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Question 3 (h)

Most candidates gained 1 mark for this question, which revealed a wide range of
understanding of online applications amongst candidates. Many candidates could not
articulate the difference between online applications and locally installed software, or were
unable to articulate a coherent advantage or disadvantage. Many responses did not gain
marks as they focused on security or cost.

(i) Give one advantage of using online applications to edit videos, rather than
locally installed software.

(i) Give two disadvantages of using online applications to edit videos, rather
than locally installed software.

m

(2)
d 10 access.

Results¥lus
Examiner Comments
This response clearly articulates enough to gain all 3 marks.

(i) Give one advantage of using online applications to edit videos, rather than
locally installed software.

(i) Give two disadvantages of using online applications to edit videos, rather
' than locally installed software.

Examiner Comments

This response shows enough understanding to gain all 3 marks.
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Question 4 (c) (i)

Most candidates gained all 3 marks for this question, with nearly all candidates identifying
some suspicious features of the email. Candidates did not gain credit when they did not
focus on the content of the email but focused instead on what could be, for example the
name and logo of the bank that was omitted. Where marks were lost it was often because
answers were not explained in enough detail to gain credit, often just stating a word in the
email, rather than reasoning why that word may be of concern.

(c) Alex receives this email.

From:; ustomer_payments@fraimail.com\

Subject: a ction - mins of receiving
Date: May 24 2013 11;30:33 GMT+03:00

To: ————Account Holder

Qre;;crm_mm&lds_r._) -
o0 confirm your account details. The transfer (ID:869118552344), sent from your

account, was canceled by The Payment Authorization Center.

The account details on file are:
Account Number: 8621362 Bank Code; 78-26-54

Rejected transfer

|
[Transaction iD: | (8691 1855

[Reason of rejection |[See details in the report below
[Transaction Report ]M@DF)

13150 Sunset Drive, Suite 1000 Lickley, CA 20171, USA

et —

2013 - The Payment Authorization Center.

() Identify three items in the email that may cause Alex to be concerned.
(3)

1. Tl il oOomsa To0aln s co -u-.3 oo Now ofBelel
N

_____ 'Pm«imw\ e

ResultsPlus
Examiner Comments

This response gained all 3 marks.

GCSE ICT 5IT01 01
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(c) Alex receives this email.

From: customer_payments@fr33mail.com
Subject: Canceled transaction - Open within 5 mins of receiving
Date: May 24 2013 11:30:33 GMT+03:00
To: Account Holder
“Dear Account Holder,

| need to confirm your account details. The transfer (ID:869118552344), sent from your
account, was canceled by The Payment Authorization Center.

The account details on file are:
Account Number: 8621362 Bank Code: 78-26-54

[ Rejected transfer |
[ Transaction ID: |1 86911855 |
[Reason of rejection |[See details in the report below |

]

[Transaction Report ] [Repor 86911855.p0F exe (POF)

13150 Sunset Drive, Suite 1000 Lickley, CA 20171, USA

2013 - The Payment Authorization Center.

(i) Identify three items in the email that may cause Alex to be concerned.

(3)

 Bonke ol hote oMo accounts

ResultsPlus

Examiner Comments

This response is not focused enough to gain any marks.
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Question 4 (c) (ii)

Most candidates gained both marks for this question, correctly identifying how to react to
such an email. Some candidates did not show understanding, by suggesting opening the
attachment or contacting the Authorization Centre. A few candidates were not awarded both
marks as they made a reference to “delete/ignore /don’t respond” on multiple occasions.

A misconception amongst some candidates was that the account should be cancelled
altogether as a result, which was deemed too extreme and did not gain a mark.

(i) Give two actions Alex should take after receiving this email.
(2)

100 _the emaxl tu. cheCk fuuuuiii e _

Examiner Comments

An exemplary response that gained both marks.

(i) Give two actions Alex should take after receiving this email.

O N 200K 100, SO OV A S A

2 B EnaaaA. . ANy, AN mwﬂ SENY. o LT

ANy ey Xed. CON AR, A MG, e 500 Y0K-.......
\WWHE ¥y VAD VoW ARATUAD (o oV teny covd
e sfehn Mm\@@’\-ﬂﬂ\i\k LV CANNR

ResultsPlus

Examiner Comments

Some candidates misunderstood this question and suggested it
was appropriate to respond to the email. No marks.

GCSE ICT 5IT01 01
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Question 4 (d)

Not all candidates gained the mark for this question, because many responses stated that
email is cheaper than SMS.

Question 4e
Most candidates gained 2 of the available 4 marks for this question.Candidates often either
gained 2 marks for linking internet access with buying goods or 2 marks for linking a cause
with a constraint.

(e) Alex buys goods online. RGN P R L

Explain how the ‘digital divide' affects some people’s ability to do this.

aS (hae Loau see and .
buy.an N Intemret, 1S Nt @uw@wﬁ
- when Yoy Qet ene Leems:”
$ace to Face. e (tem could e
SANRENING CAMPLetey, diFFerent (o
LNRE GO manted &4 oy, TS MoK
peopie ethink e th_,_ wou\d
LANE 0 Doy SanNeCiNg anling.

<d\ s“"‘l"' us
Examiner Comments

A number of responses indicated that the candidates had not
understood the question. 0 marks
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Question 4 (f)

Most candidates gained 3 of the available 6 marks for this question. Candidates often did
not gain marks because their responses strayed away from financial services and started
discussing online shopping or environmental benefits. Many candidates took the words
‘reasoned argument’ to mean that they had to look at arguments for and against and then
draw a supportive conclusion. Therefore, too much emphasis was often placed on the

negatives.
*(f) ‘ICT has improved banking and other financial services.

Make a reasoned argument to support this statement.

(6)
a. Ld. R VIS VRN A T Y= YTV ~ S S 3 i A

WZL Joneo Okwvt ]
L. ﬂwﬂ ____________________________________ ﬂ A Z)"awe ______________ \sté

L&&C&ﬁ?ﬂ%r ................. @.c.u,fwlt ACT  hao.aboc. ..
whea. . @aj (0g... 044/\3/_; _ff“’VZCL/LL

Sydx 0. Faymﬁ OGN SO
checlecuto... cddlom...... cD.amen.. C
,amoa/o(:; alh Raot.. and... qurcleley.. (“
adao...allan.. }t?{ap&x, Lo now. Lﬁ?},_'glm‘c. £ Cier
/,e/l/ ___________________ LfLL/\.?/) ............... SUCH V... €. L SURALCe 7 &quu“

UL ... Sauep..... pRap! j LGN e diC
the...h k... Lmtmd. ______________ df _____________ uﬁ& ... % :

... ﬂ/d _____________ be..... ‘{M@:‘ ______________ 4 Haﬂlifo __________ ca.
a@’w INGrT... 0 ... AN Thiwa Do

M-e,{;l;? __________________ a&& __________________ G”‘-ﬂ‘}j _____________________________________ Coiha,.. (omnn.

. /deJ Cﬂ e ’ﬂ\ﬂ v e

_________________________________________________ NCLEAD MW“C‘O/{ -

bosdiing...... am.d. ................. ... rnanciol .. Leni o, (}bvj

WT. o an ..................... Lf. @mw ______________ and.. Codit . .
(D

o RKe mpoit e and. O ('rotalfor thtljomh 18 marks)
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L owess . Shauld . also dive feﬁunfmﬂq leakrer cg«,ocﬁiﬁm bebjeen boewles
f

. HM. welvts 03[ sémks;-awa” ...... oS G.HOWE W &VJUSI;D .ﬁcﬂ .

5

is response provides examples of improvements in both banking and
other financial services and they are factually accurate. The response
meets the Level 3 descriptor for content. The argument is reasoned
and the QWC (Quality of Written Communication) meets the descriptor for
Level 3, so no mark reduction was necessary.6 marks were awarded.

Examiner Comments

*(f) 'ICT has improved banking and other financial services!

Make a reasoned argument to support this statement.
(6)
K—/\/\nc.s wl-/-mij e bmk;:;j Losite. snd. wote... connienk.. Eo

use. . with, oduances. suda. &5 mh‘m.._.,bml«ifj...,:_um‘.c.m_,_ /ozj;ﬁwq.ﬂ/;z;,
_________ nok ke eowbion. bhe. wst. nebweih. of. ca/ypukf: Used. 55«; bevakes. .
[79 . ku?bwlc af‘ Q/K ﬁ;}mfﬁdﬂmmhm& éﬁa  ASSUE
Wbt cdvent of . the. inbernel. el widdsgieool insterbevrows.
... communicabion. .. . pnmoF o Emeil, M8 ebe . bonks. ar. o»ue_ko
J O
........ NLer..... o\[aaﬂ[k(bh\ljam ......ib....__.c:,.ll......qnlm!..).......ﬁm}......Awfzz.._...cmnfnmébn

tounkoies. . cod . can. ekt .. Gheir . ﬁéz’a%:ﬁcs ..... accg{p{rdsj ’ﬁ;., ol LESILC

tlo-l-:lvﬁ&]
v low ko, __f?;___.mmr&ibiuy ook ..u.‘];L\__ .__P{icgf_compuim.

J

skocks almost _ivskanktncous! ;ﬂﬁéJw\ﬂj . wou\?ftcﬁ&/ ¥ J .
L IS‘F-JMS . uai.&:}j . éfco/rér%/ m;é‘oq/n %L ....... SOMC.... cfom Hfus o

Examiner Comments

Another exemplary response. 6 marks.
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Question 5 (b)

Most candidates were able to gain 1 of the available 2 marks for this question. Answers
were not always explained fully and candidates frequently focused on the fact that the tablet
is portable in their response, even though a laptop is also portable.

(b) Henry uses apps on a tablet computer.

LORDIRG -

(Source: adapted from © Lisa Yarost, http://www.flickr.com/photos/lisa_yarost/
2159594350/sizes/m/in/photostream/ (2008))

Explain why tablet computers may be easier to use than laptops for young
children.

Examiner Comments

This response provides a linked response, the feature with the
associated benefit, and gains both marks.
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(b) Henry uses apps on a tablet computer.

(Source: adapted from © Lisa Yarost, http://www.flickr.com/photos/lisa_yarost/
2159594350/sizes/m/in/photostream/ (2008))

Explain why tablet computers may be easier to use than laptops for young
children.
(2)

~Pecause . there Night welght mmtmnmwmmfei
wow\ot Epo rteple) . Blep..

ﬁ ResultsPlus

Examiner Comments

Although the features are not linked with appropriate associated
benefits, both marks were awarded in this case, as two discrete
features are mentioned in the response.

us

A
2/ OO ResultsP

Examiner Tip

Candidates should approach 'explain' questions, giving
the associated benefit of the mentioned feature.
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Question 5 (c)

Most candi
suggesting

misunderstanding the question and explaining how the transaction could be cancelled after
it had been made. Other incorrect answers included 'filter' or 'age filter' and setting pop-up

dates gained the mark for this question, with nearly all candidates correctly
adding a password to the account. Where marks were lost it was for

messages to be displayed.

(c)

R

(c) Henry buys an app by accident.

State one action Alex and Karen could take on their online app shop account to
prevent this from happening.

Lo\j ____________ ov L ________ O #ﬁ, e ALC.OU 4/ wken.

(1)

Plus

Examiner Comments

This response gained the mark.

Henry buys an app by accident.

State one action Alex and Karen could take on their online app shop account to
prevent this from happening.
(1)

Set o passwerd..

ResultsPlus

Examiner Comments

A typical response that gained the mark.
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Question 5 (d)

Most candidates gained 1 of the available 2 marks for this question. Many responses
included two or more effects, but no causes.

(d) Karen limits the time that Henry and Jacob spend using digital devices.

Explain why Karen does this.

ﬁ ResultsP!

Examiner Comments

his response gains both marks for the linked response related
to eye strain (effect) from looking at the screen too long
(cause).

A
2@ ResultsP

us

Examiner Tip

Candidates need to make sure they approach open
questions by responding with linked responses. In this
case by explaining the associated impact of the mentioned
health risk.

(d) Karen limits the time that Henry and Jacob spend using digital devices.

Explain why Karen does this.

Examiner Comments

This response demonstrates enough understanding to be
awarded both marks.
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Question 5 (e)

Few candidates gained marks for this question. Many responses simply restated the
question along the lines of 'consoles are designed for games and therefore have better
graphics, whereas tablets are multifunctional.’

(e) Alex plays games on a console,

Explain why game graphics are often better on a games console than a tablet
computer,

(2)

us

Examiner Comments

Candidates often did not gain marks by relating their response
to a display screen, rather than a console/tablet. No marks

(e) Alex plays games on a console.

Explain why game graphics are often better on a games console than a tablet
computer.

(2)

condoleg Muxkgivci k"glw ressbehon.

ﬁ ResultsPlus

Examiner Comments

The first part of this response gained both marks. The second
part of the response would not gain any marks as it is related
to a TV rather than a console, as required in the question. 2
marks overall
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Question 5f

Candidates often did not gain marks for this question. Incorrect responses often related to:
copy and sell illegal copies as their own creations therefore with copyright legislation the
gamers are protected from viruses and poor quality copies of games.

(f) Explain how copyright law benefits ‘gamers’
(3)

FF gomes  conld be copred | [ln B peple o2t b bz ik,

Lopy b and  sll. (okS. . Sa.. beactls. W/‘j moaty o0 bolK b

gyl e bt bl
mG e maor
.......... A 2.2 A

Examiner Comments

An exemplary response that gains all 3 marks.
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Question 5 (g)

Most candidates did not gain the mark for this question, as they often did not demonstrate
understanding of the term 'transactional’; instead, many candidates related their
responses to 'financial transactions'.

(g) Games often display adverts that use transactional data.

State one benefit to advertisers of using transactional data.
(m

ResultsPlus

Examiner Comments

A typical response that gained the mark.

(g) Games often display adverts that use transactional data.

State one benefit to advertisers of using transactional data.
(1)

@@ They  persuade. you..and Wil

gor O (0C.. mMare. . peOPre. Seel ng
, the adyerts

ResultsPlus

Examiner Comments

A typical example of a response that did not gain a mark.
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Question 5 (h)

Most candidates gained 3 of the available 6 marks for this question. Many candidates were
able to identify a range of features/uses with supporting reasons. Top mark band candidates
in particular demonstrated sound knowledge of the range of tasks it was possible to
complete and the use of the different technologies within the devices. Many candidates took
the words ‘reasoned argument’ to mean that they had to look at arguments for and against
and then draw a supportive conclusion. Therefore, too much emphasis was often placed on
the negatives.

*(h) 'The increased availability of mobile digital devices has had a positive impact on
how young people use their free time!

Make a reasoned argument to support this statement.

Me2Ns. IS NOW.  LRALE. LU YOWNY... PP . XS
______ WLEP . N CONtRNCE.. /SN LBCH. Other. and. Maintaln

renise _ | |
MRy OUASIOE . SCNOoK- U @2y wayS . . Rlso.....

LADoreesed. . .avallehilaey... 0. mokwe.  devices. nes.
....... Wl w0 e los. of. . mokile. gemes.. Ceveloping. . 2nd
LLES UM por RN Do qoung. PeECPAL.. 50, YeARX. and

B0 . PIDOTOS. . OO LR S LS. AN, NS
Rlso..more.. use. op..mobUe... phanes.. hes.. aUowed. ...

kO AAOCHRUAN. ... QLEALIC R SA LI . A NRAN.... DO 2]
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ﬂExaminer Comments

This response meets the content and argument descriptors for Level
3. A number of features of mobile digital devices are linked to their
positive uses in a well structured argument. As the response meets
the Level 3 descriptor for QWC (Quality of Written Communication),
no reduction in marks was necessary and 6 marks were awarded.

*(h) ‘The increased availability of mobile digital devices has had a positive impact on
how young people use their free time!

Make a reasoned argument to support this statement.
(6)

Mohlez?rhdmmw/ ______ e‘?oaa% Stalphones. . e cous.. hatt.. ¢...
Yf@{ﬂ%ﬁzﬁtc ....... impat... on.. Mf@éuﬁ%?ngnmf Sihee.

o 0. 50 magy.. G&J”dfx ., “gﬂwfdia.\Smdff’a/wa{.C!ﬂﬁmj o
Wma#t{«&,mnnwfvsaud/ﬂwm?jd)&é)w{énd(/mkﬂ )
pukines el s, etk o . ot ) it is ve y.. clubaoé% ____________________________

f@nk!ﬁa&wét@;wm _____ u&é{rm@%/&em_&anw I
H&rh&m%ﬂpdwéfafﬁp&w/f@ﬁﬂwﬂ %fﬁm% 7Py, S

@rfu;mé/ue@%ﬂ% ..... affelh. rfé«mandcg ...... ad. wtdl Trey..

émnwmfzmxbpmmmoadmm?%mﬁ/@( o

f‘anmqmmcjwqaf&&bz,xméjf ...... %//ér ,rwto;;% ....... o Cﬁg _________ ________

ouee. e Ty stet. Adosing. touels. aitdic te oorel outuicte

e trogped isd Ty i, 5o asllchel ne St ok
(7 tfméfibf&an%bn&?; % ommunathon. vl Heir |

"fmal{j _______ LE... %{{ﬁ' . %?mmﬂywo‘hﬁpmrﬁmmnm
LS (pmmmf{&f&ig/tlw aMJmnzttw ...... bautk.....or ..

______________ $bﬂmm%gf4/% Jeb - nenous. audl m%wam—ad[ .
________________________ f%mum%&mémd% o...swm...ug ,mwsmhm

. Mo b6 pasibue. impadd o m ....... peoolels.. %, Jfrw‘f ___________
hanallesl FM sl it wodbtuton... it mcéaw?c Med ..

WWW&M@M o . Smax’tphﬁ%/
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ﬁ ResultsPlus

Examiner Comments

The content in this response fits Level 1 descriptor, mostly

as it focuses on the negatives rather than creating a supporting
argument. The content presented is often not factually accurate
with a focus on addiction. However, there is a big difference
between 'addiction' and 'over-use' of digital devices. If a keen
reader were to spend much of the day with their head in a book, it
would not be appropriate to describe them as 'addicted’, although
one may say they need a more balanced day! 2 marks

us

A
Q Resunse
Examiner Tip

Candidates should be aware of extremist and perhaps
alarmist views such as those demonstrated in this
response and be able to argue against them. Using

a negative in this way was seen in some candidates'
responses as a pivot to a supportive statement.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Continue to develop the good practice of expanding and explaining answers using
examples and reasons, where more than a simple statement or list is required

Respond with the context of the question in mind
Do not repeat responses when more than one example/reason is required

Identify key words and command words in the question to ensure responses reflect what
the question asks

When required to give one other example/reason, ensure the response is discrete from
the given example/reason

Practise a range of extended questions, not just balanced arguments

Allocate time to plan the two 6 marks extended questions
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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