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Introduction

This is the fifth time that candidates have sat examinations for this unit, which
requires them to explore the impact of current and emerging digital technologies on
the lives of individuals, organisations and society.

This is an untiered paper, which has been specifically designed so that questions are
easier early on, becoming progressively more difficult later. The paper has been
designed to be accessible, so that candidates of all ability ranges will find questions
that are both challenging and interesting throughout.

Candidates are introduced to a scenario, within which they can contextualise their
responses. Additionally, candidates will find that ‘command words’ are used
consistently in the paper to indicate the type of response expected.

Increasingly, candidates are providing more than just simple statements in their
responses, including examples and reasons where expansions or explanations are
required.

In the extended questions, candidates demonstrated a better understanding of the
requirement to analyse, evaluate, make reasoned judgements and present
conclusions.
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Question 1 (a)(iii)

Most candidates gained at least 1 mark for this question. Candidates gained both
marks when they listed two separate features. Listing two ‘portability’ features (eg
small and lightweight), without giving a second, different feature, restricted
candidates to 1 mark. Candidates failed to gain marks when they stated ‘portable’
without explaining what it is about a smartphone that makes it portable.

(iii) List two features of a smartphone that make it more suitable to take on short
journeys than a laptop.

(2)

examiner comment

As in this example, candidates were successful in gaining 2 marks
when they listed two separate features.

(iii) List two features of a smartphone that make it more suitable to take on short

journeys than a laptop.
(2)

examiner comment

This response gained both marks.

, examiner tip

Candidates should be careful not to restate the question. In both
examples, if the candidates had not used the word ‘small’, they would
not have gained the mark for the first part of their answer.
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Question 1 (b)

Most candidates gained both marks for this question. ‘Chargers’, *USB stick, ‘3G’ and
‘Internet connection’ were typical responses that did not gain marks.

~

(b) Smartphones allow the use of peripheral devices.

1 Blutedh haedse

List two peripheral devices that could be used with a smartphone.

(2)

examiner comment

A typical response that gained both marks.

(b) Smartphones allow the use of peripheral devices.
List two peripheral devices that could be used with a smartphone.

(2)

\[ examiner comment

part of the response was not awarded a mark.

Although 1 mark was awarded for the first part of the response,
‘charger’ is not an example of a peripheral device and so the second

examiner tip

acceptable in order to gain a mark.

Candidates should review the mark scheme for this paper for examples
of peripheral devices and examples of other responses that were not

GCSE ICT 5IT01 01

5




Question 1 (c)

Many candidates gained both marks for this question. Marks were often gained for
responses that showed understanding of the use of GPS. It was also pleasing to note
that candidates were gaining marks for responses that referred directly to the
negative effect of this action on Tom’s privacy.

(c) Tom buys one of the smartphones. When he switches it on for the first time he is
asked if he wants to share its location.

Give one benefit and one drawback to Tom of allowing his smartphone to always
share its location.
(2)

Benefit

_____ Tt @ Shaw WS vl Wnere be (3 T Hhey
i€ v tp trode o dewn .

Drawback

examiner tip

Although the given drawback was enough to gain a mark, this response
could have been improved by the candidate stating either what type of
‘unwanted people’, or by suggesting what Tom might be a victim of.
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(¢) Tom buys one of the smartphones. When he switches it on for the first time he is

asked if he wants to share its location.

Give one benefit and one drawback to Tom of allowing his smartphone to always
share its location.

Benefit

Drawback

people cen fnol - ovk LJWQ ________________________

S ——

Candidates were often unsuccessful when they made references to
hacking as a drawback, or (as in this example, which didn’t get any
marks) simply stated that ‘others’, ‘people’, or ‘everyone’ could see
Tom'’s location, for either benefit or drawback. To gain marks, the
candidate should have added ‘friends/family’ in their responses to the
benefit, or ‘unwanted people’ in their responses to the drawback.

examiner comment

examiner tip

Candidates must clearly state the benefit or drawback and should not
provide general statements.

GCSE ICT 5IT01 01
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Question 1 (d)

Most candidates failed to gain a mark for this question. Typical responses that failed
to gain marks often restated the question, sometimes drawing on their own
experience of proprietary examples, eg ‘synchronised in the cloud’, or mentioned
‘central server’ without including the term ‘online’.

Most correct responses mentioned online storage. Few candidates mentioned online
applications.

‘Cloud computing” was introduced in the 2011 Technology Update. Centres must be
sure to share and review this specification document with candidates.

~ ™

(d) Smartphones and other devices allow access to ‘cloud computing’ services.

State what is meant by ‘cloud computing.

examiner comment

Despite being a little confused, this response was considered good
enough to be awarded the mark.
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Question 1 (e)(ii)

Most candidates gained the mark for this question, which required candidates to give
an alternative use for an accelerometer, other than when playing games. Common
rewardable responses included ‘switching the device off when dropped’, the sensor’s
use in the camera application, or answers related to the easier viewing of
images/pages. Responses that failed to gain marks often referred to ‘playing games’.
The question clearly states that candidates should give one other use than that stated

in the question. Candidates must read the question carefully.
(i) The sensor can also be useful when playing games.

Give one other use for this sensor.

(1)

| A1
"/\‘ examiner comment

A common response that gained the mark.

GCSE ICT 5IT01 01
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Question 1 (f)(i)

Many candidates were awarded only 1 mark for their responses to this question,
which required them to give the features that make tablets easier to use than a
desktop computer. Candidates failed to gain marks as they gave features that make
tablets more portable (eg ‘lightweight’, ‘small’), rather than easier to use.

a Y
(f) Tom also has a tablet computer,
(i) Give two features of tablet computers that make them easier to use than
desktop computers,
(2)
LN VIV o 1T o Yo Vo Yo RSN I Wo WG U o L €N -0 4 4 {2\ SO,
2. 5ne\. nave....a.Louchsicgan.. nSEadk o Q.. kRY.bOHD...OND.
VNN e ettt et e et et e
examiner comment
Although no marks were awarded for the first part of this response (as
it relates to portability, rather than ease of use), 1 mark was awarded
for the second part of the response.
r B
(f) Tom also has a tablet computer.
(i) Give two features of tablet computers that make them easier to use than
desktop computers.
(2)

1o :[hcy __________ CA SO S0 ANty .00 06 AW
......... OOYANE - €9 WO . .
2. They e OPE G/ pAeAQLy.. 1 (4. My cre. 10U SCRen.

examiner comment

This response gained 1 mark for the second part of the response, as it
mentions ‘touchscreen’, which was a common choice.
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Question 1 (f)(ii)

Few candidates gained the mark for this question. Wireless (or ‘inductive’) charging
was introduced in the Technology Update document in 2011.

Many responses stated 'no wires needed’, which was not enough to gain a mark as it
just restated the question.

(i) Tom decides to buy a 'wireless charging' mat for his smartphone and tablet
computer.

Give one advantage of 'wireless charging.
(1)

examiner comment

It was common for candidates to gain the mark by responding with an
answer similar to this.

Although no extra mark could be awarded for expanding this response, it is
encouraging to see evidence of candidates doing so, as in this example:

(i) Tom decides to buy a 'wireless charging' mat for his smartphone and tablet
computer.

Give one advantage of 'wireless charging.
(1

__dmfk__nmd____o___cmfger & Charges 0P bg(_ |

ma_r_p U\) hie les Cmt‘olﬁ% (Total for Question 1 = 14 marks)

gﬁ
examiner comment

It was common to see responses referring to charging ‘when out and
about’ or ‘on the move’ (as in this response, which gained no marks).
Very few candidates knew what a wireless charging mat was; most
were incorrectly inferring ‘WiFi’ from ‘wireless’.

Y \ ResultsPlus

, examiner tip

Candidates must ensure that they are familiar with the Technology
Update specification document that is released each spring.
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Question 2 (a)(ii)

Most candidates gained both marks from this question for describing how the
camera’s SD card could be transferred to the tablet computer, or how the two devices
could be connected using a USB cable, which was just enough to be awarded the
marks. It was also encouraging to see candidates considering the use of cloud storage
or internet connectivity to transfer files between the two devices.
(ii) Describe how the images could be transferred from the digital camera to

Tom's tablet computer.
(2)

\mmc%mutd&tmnagumd ______ 4 i_m_p_l_q _______________________________

examiner Comment

A typical response that gains both marks.

(i) Describe how the images could be transferred from the digital camera to
Tom's tablet computer.
(2)

\7
examiner Comment

Although this response gains 1 mark, as it mentions USB ‘ports’, it
does not describe how the devices use the ports to ‘transfer data’, so
was not awarded the second mark.

| examiner tip

Candidates must be sure to expand their answers using appropriate
subject-specific language.
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Question 2 (a)(iii)

Many candidates gained 1 mark for this question, typically for stating ‘distance from
router’. Some candidates gained marks for stating ‘number of users/devices on the

connection’. Typical examples of responses that did not gain marks included ‘size of
image’ or ‘lack of [device] memory’.

(iii) N&w products are advertised on thie iwant website. Tom uses his tablet
computer to upload the images to the website,

State two factors that will affect the connection speed.

examiner comment

This response gained both marks.

p- “"\'\ ResultsPlus

examiner tip

Note that candidates were not required to include a quantifier (*high’ /
‘low’) in their response, as is required in Q5(b)(ii).
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Question 2 (b)(i)

Most candidates failed to gain marks from this question. Those candidates who gained
marks would often not mention synchronisation, but stated that emails accessed using
IMAP can be read online as they are on the server and can also be read by many
devices, compared with emails transferred using POP, which can be read offline but
are then deleted from the server after download.

Candidates often did not gain both marks as they confused their description of IMAP
and POP, or were too vague in their description, often mentioning that emails that use
POP are downloaded to any device, but omitting the point that the email is then
deleted from the server.

Some candidates incorrectly compared the speed at which they thought the protocols
work, or compared the type of data that they thought the protocols handle, eg that
one downloads only text with the other being for all media types.

(b) Tom emails Jasmine to let her know that the images have been uploaded.
(i) Jasmine's smartphone uses the IMAP protocol for email.

Describe the difference between IMAP and POP.
(2)

oqw&m@rmgm ....... . QCESS.... [JIUr... MESSAGLS..... u&.ﬁ@ ..........
mgd&f:(e,wmmmee _____ GONDNECOAN .2

ﬁ examiner comment

An exemplary answer that gains both marks.

\ ResultsPlus
‘\

1

, examiner tip

Always try to expand on your points, to enhance the clarity of your
response.

14
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(b) Tom emails Jasmine to let her know that the images have been uploaded.
(i) Jasmine's smartphone uses the IMAP protocol for email.

Describe the difference between IMAP and POP.

\[ examiner comment

This was a common response that showed no understanding of the
difference between these two communication protocols and was not
awarded any marks.

examiner tip

Candidates must be familiar with commonly used communication
protocols, as outlined in the specification.

GCSE ICT 5IT01 01

15




(€) () Jasmine gets an email about reducing iwant’s energy usage.

Shet. ... 0SEcaA ... L. Ihbemnée

Question 2 (c)(i)

Most candidates gained the mark for this question, usually for suggesting ‘turn the PC
off when not in use’ or ‘lower the screen brightness’.

Suggest one way the energy usage of a desktop computer could be reduced.
(1)

examiner Comment

A correct response that gained the mark.

(c) (i) Jasmine gets an email about reducing iwant’s energy usage.

BL* Puhna Lodesktoe... 0N el {\Qraq E}Qu,nu) NEAC

Suggest one way the energy usage of a desktop computer could be reduced.
(1)

f’

examiner comment

Candidates often failed to gain the mark if their responses were too
general, as in this example.

{ '\ ResultsPlus
[~~~ examiner tip

Candidates should give an example to support their responses. This
helps to demonstrate understanding more clearly.

16
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Question 2 (c)(ii)

Most candidates gained the mark for this question, usually for mentioning that one
result of the use of computers is the reduced use of paper in correspondence, or a
reduction in the need to travel. Some candidates gained the mark for stating that
computers helped with raising awareness of environmental issues, with many of those
giving an example. However, some general responses about the use of computers in
research were seen that did not give enough detail to gain the mark.

(il) Some campaigners suggest that computer use is damaging to the
environment.

Give one way that computer use has had a positive effect on the
environment.
(1)

N { ResultsPlus
w examiner comment

Candidates sometimes failed to gain the mark as they misinterpreted
the question, referring in their response to how computers could be
disposed of in a sustainable way, as in this example.

GCSE ICT 5IT01 01 17



Question 2 (d)(i) and (ii)

Few candidates gained more than one mark for these two questions. Some gained
marks for mentioning not needing local storage as a benefit and needing internet
connection as a drawback.

" N

(d) Tom suggests iwant stores information using an online application.
One benefit is that the business will save money.

() Give two other benefits of using online applications.

(2)
1dne. 000 mMaelofN. . CON. e . .Oes g&.m.....,mmjmnam......th ...........
I e V=2 3 =T e VR s T B o, S Y ) U=l N U S

2 ‘he,mPnrmizl\gnm‘\\\r\ov*awwg%smm%e_

LSP0CE . ON.. O COMQRET. 05 OEMUCL o

(i) Give one drawback of using online applications.
(1)

TNE. e Eor MO0 oA, e NOCKeA. ONGY. e

).
\
\[ examiner comment

An example of a typical response that gained all 3 marks. Unlike in the
above example, candidates often failed to gain the mark by saying that
online applications ‘can be accessed anywhere’, failing to qualify their
response by adding ‘with an internet connection’.

(14 ResultsPlus
[~~~ examiner tip

Candidates must show understanding that the online world is only
available with a connection to the internet. It is not enough for
candidates to simply state that it is accessible ‘anywhere’ or ‘by
anyone’ or ‘from any device’, etc.

18
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(d) Tom suggests iwant stores information using an online application.
One benefit is that the business will save money.

(i) Give two other benefits of using online applications.

(2)
/
s Copy bo do: I o
........................... e
2. H:j qw e b do...
(i) Give one drawback of using online applications.
(1)

______________________________ Nc%a,wa@jfeumm o

examiner comment

This response was not awarded any marks because the candidate used
‘quick’” and ‘easy’ without expanding the answer to clarify what is
‘quick” or what is ‘easy’. Stating ‘not always reliable’ was also not
enough to gain a mark.

{94\ ResultsPlus

examiner tip

Use your EEERSs:

Expand and Explain using Examples and Reasons.
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(d) Tom suggests iwant stores information using an online application.
One benefit is that the business will save money.

(i) Give two other benefits of using online applications,

(2)
IQLMC_’-L ......... e I ..
2 SEMNAE ) SIE DA
(i) Give one drawback of using online applications.
(1
....... C . ORI AR CMCRER . ASINEAN D
<
\[ examiner comment

A significant number of candidates failed to gain marks because they
identified the benefits and drawbacks of online shopping or (as in this
example) confused online applications with job application forms.

examiner tip

The stem of this question clarifies the term ‘online application’.
Candidates must read the full question carefully to be clear on the
context.

20
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Question 2 (d)(iii)

Most candidates failed to gain the mark for this question. Candidates frequently tried
to explain how the legislation works, rather than simply identifying it, as was required.

GCSE ICT 5IT01 01 21




Question 3 (a)(i)

Most candidates gained the mark, usually for stating ‘Paypal’.

22 GCSE ICT 5IT01 01




Question 3 (a)(ii)
Most candidates gained both marks for this question, usually for stating that a user’s
details would be remembered, or that they might receive discounts or updates.

Many candidates misunderstood this question to mean the benefits of online shopping.
Frequently candidates failed to gain marks because they wrote ‘faster’ and ‘easier’
without expansion.

(ii) When customers order goods from iwant, they see this screen.

Give two possible benefits to customers of creating an account with iwant.
(2)

1 Cn_n...t-u.jca.cc.nmnﬁhn*‘\-\lwmbm!lpwfqnu
he)g...mwu;ellmj—nrmcﬁ.“mﬂ,jWMMHehxﬂ
2 Anormar Dentiit 5 The b Lok coewmid Sent wow. .

AL \ekest  C i9m~ﬁ3twr—mk\amsndgmmnm
be s J*u‘-si— Ot YO Umo

ng

examiner comment

There is not enough information to be awarded a mark for the first part
of this response; however, a mark was awarded for the second part.
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(i) When customers order goods from iwant, they see this screen,

Give two possible benefits to customers of creating an account with iwant,

(2)

examiner comment

Some candidates failed to gain marks as they mentioned security, as in
the first part of this response. Candidates who repeated items from the
stimulus image, as in the second part of this response, also failed to
gain marks.

24
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Question 3 (b)(i)

Most candidates gained at least 1 mark from this question. A large number did gain
both marks for a linked answer relating to fraud. However, many did not link
responses, which denied them full marks.

Candidates who wrote ‘sending them promotional offers’ were not awarded marks.

(b) (i) When customers create an account, they are sent an email asking them to
activate their account.

Explain why this happens.

(2)

examiner comment

Candidates often mentioned ‘auto sign-ups’ or ‘bots’ but were not
awarded the second mark for ‘checking it’s a real person’. However,
this response does contain a linked point and was awarded both marks.

(b) (i) When customers create an account, they are sent an email asking them to
activate their account.

Explain why this happens.
(2)

Qund..L10F aﬁKC/£SmechéhMMngu§% Sqae
mmbmmd%M3Wim&m ..... OGN aC UG

examiner comment

This response did not give enough detail to be considered a linked
response and was awarded 1 mark.

GCSE ICT 5IT01 01
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Question 3 (b)(iii)

Most candidates gained both marks on this question, usually for writing ‘waiting for
delivery’, ‘cost of delivery’ or ‘cannot try on’. Some did not read the question properly
and gave responses relating to the disadvantages of shopping in the high street.

(iif) Some people are reluctant to shop online.

Give two drawbacks to the customer of shopping online rather than in the

high street.
(2)

A CuStorner.. .masy. Aececedt.. Aelinecy. chapel
/07‘ /?u;)fadztiof 2040 Aeda

l '\

examiner Comment

An exemplary response that gained both marks.

17 Tn @ .......... don' b know 1f. tne. Sike. . reuakie,.
2TRe DikE . 1S . 0sknG for. pecmonad. 1nfomekion
908N B > T o L < N1 eV U =
(
j examiner Comment

Neither of these responses gives enough detail and no marks were
awarded. This candidate might have gained marks if they had
expanded their answer to explain what might be unreliable about an
online shopping site, or what the consequential drawback could be of
the site ‘asking for personal information such as bank details’.

examiner tip

Candidates should expand their answers, using examples.

26
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Question 3 (c)(i)

Candidates often gained only 1 mark for this question. Many indicated that they did
not understand what transactional data is. Responses failed to gain marks if they
simply stated ‘cookies’, ‘number of visitors’, or referred to online shopping websites /
social networking sites. Candidates often gave two responses relating to personal
information or two responses relating to payment details, forfeiting the second mark.

(i) Give two examples of transactional data.
(2)

CAdeess

ﬁ examiner comment

This example gained both marks as it provides an example of personal
information and a separate example of payment information.

| examiner tip

When asked to provide more than one response to the same question,
candidates should provide responses that are separate and different,
not ‘more of the same thing’.

ﬁ examiner comment

This response gained 1 mark as both responses relate to payment
details.

Give unique examples when asked for more than one response.
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Question 3 (c)(ii)

Few candidates gained the mark for this question. Many tended to describe what

transactional data was, rather than how it was used.

(i) Give one way that transactional data is used.
(1)

examiner comment

An exemplary response that gained the mark.

(i) Give one way that transactional data is used.

examiner comment

This response was awarded 1 mark as it refers to targeted marketing.

28
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Question 3 (d)(i)

Most candidates gained the mark from this question, most frequently for mentioning
physical blocks or distance from router. However, quite a number just mentioned poor
signal, which was not enough to gain the mark.

(d) Tom and Jasmine regularly update their website from home. They only have a
wireless connection.

(i) Insome parts of the house the signal is weak.

State one cause of weak signals.

examiner comment

This response was just enough to gain the mark as it related to
‘physical blocks’.

(d) Tom and Jasmine regularly update their website from home. They only have a
wireless connection.

() In some parts of the house the signal is weak.

State one cause of weak signals.

examiner comment

This response was awarded the mark as it refers to ‘interference’.

GCSE ICT 5IT01 01
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Question 3 (d)(ii)

The majority of candidates gained 1 mark from this question for ‘designed to be
portable’ or ‘limiting the range’; responses that gained 2 marks combined these.

Few responses mentioned that other access points would be needed. Candidates often
failed to gain marks by incorrectly mentioning health and safety reasons.

(i) Tom and Jasmine use mobile devices.

Describe why wired connections may not be suitable when using mobile
devices,

(2)

examiner comment

An exemplary response that gained both marks.

30
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Question 3 (d)(iii)

Few candidates gained marks for this question. The majority of candidates wrote
about WiFi, rather than WiFi Direct. Many responses related to printing from
anywhere. Some responses discussed the health and safety implications of wires as
trip hazards. NB WiFi Direct is a way of allowing two devices to communicate/transfer
data easily and was introduced in the 2011 Technology Update specification
document.

Explain the benefits of coﬁhecting devices using WiFi Direct.
(2)

OSSNl

.............................................................................................................................

examiner Comment

This response gained 1 mark as it mentioned pairing.

Explain the benefits of connecting devices using WiFi Direct.
(2)

de..m; NN 4. S, e P e sa ¢ mqu/mﬂuj il t’-::«.s((
............ C{éx .g ,{.er,}t:j Zi““‘é leJCdM(dm; -

f’

examiner comment

This response did just enough to be awarded 1 mark.

, examiner tip

Candidates must be familiar with the Technology Update document,
which is released each spring.
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Question 4 (a)(i)

Most candidates were not awarded marks for this question as they restated the
guestion by mentioning the use of social networks to promote businesses by the
methods of advertising and marketing, rather than how the method of social
networking could be used to promote business.

4 Jasmine Is keen to make use of social networking sites, such as Facebook, to increase
business.

(@) (i) Give two ways iwant could use social networking to promote its online

business.
(2)
Voo ALTE........ )‘e‘}n.,e ______________ e A 7 S od. bde/suhsinde....
_____________ b by dhalc. priands....conon..alio.. .. k. cod. ey he ikohd.

2. 72»..6 .............. w ................ L. OB é .......... ,_J,“.l' ............ Sfu:‘.{_ ................... W .............. 4_.,‘;/
o binaikd i agoge —

examiner comment

This response was awarded both marks.

32
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Question 4(a)(ii)

Most candidates gained the mark for this question, usually for stating ‘blogs’, ‘forums’,

or ‘VLEs'.
(i) Social networking is one type of online community.

State one other type of online community.

(1)
....... T S S
examiner comment
As Twitter is classed as a microblog and proprietary names are
acceptable, this response gained the mark.
(i) Social networking is one type of online community.

State one other type of online community.

(1

examiner comment

A typical response that gained the mark.

GCSE ICT 5IT01 01
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Question 4 (a)(iii)
The majority of candidates did not gain marks for this question. Answers were often

vague, referring to joining the campaign, or starting a petition. There were few
attempts to ‘describe’, and little use of subject-specific vocabulary.

Describe how online communities can be used to support a campaign.

(2)

o P AR APV KON, A AR v, S PP R mnaem.e. ............
and Suppet  oatiDR-G g Ome ayo-r bt @USE J‘N:j oy e

Similar rrents

).
\x
| examiner Comment

An exemplary response that gained both marks. The candidate has
demonstrated understanding of a feature of online communities
(‘posts’) and related it to the question by describing how this feature is
relevant to supporting a campaign (‘to raise awareness on issues’).
Finally, the candidate has expanded their response by mentioning how
people can ‘share, reblog, retweet’ the posts, thereby demonstrating
how communities can facilitate the campaign.

, examiner tip

Candidates should use the context of the question in their responses.
Competent users of ICT must be able to demonstrate understanding in
a range of contexts, specific to those contexts.

34
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Describe how online communities can be used to support a campaign.
(2)

T\Mkﬁ Lol Swey .. Lotagn... o eause Yvw.uj
o "0 lorae Ouliend Whith 1S Worldwde, AlSo ey
Coud Sray O oy ©C  Foreloson %Qflcaa ?of People

?0%’5 MUJS 0f. o C&mem qn- 00.

™,

f

= /7
S ResultsPlus

examiner comment

This response was awarded 1 mark for the final part: ‘post news of the
campaign’. ‘Post news’ by itself would not be enough to gain the mark.
However, the candidate has qualified it by adding ‘of the campaign’. It
is worth noting that there is no rewardable content before that point.
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Question 4 (b)(i)

Most candidates did not gain both marks for this question. Some candidates gained
both marks by explaining that a good review would lead to increased sales. However,
many simply stated that reviews would be used so that customers could see them,
without explaining the impact this might have; many did not relate them to the
company’s needs either, explaining only the benefits to the customer. Some
candidates did not give linked responses.

(b) The iwant website allows users to add reviews of products that they have bought.

(i) Explain why iwant displays the customer ratings and reviews for products.
(2)

e kwe  Ccedh. . \ooucw X3 Sp0h
..... Yoo e Preoe.....S2AN buul the.s

-------

o Pus

examiner comment

An example of a response that gained both marks.
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Question 4 (b)(ii)

Many candidates gained only 1 mark from this question, usually for referring to the
prevention of offensive comments. However, few responses were expanded to
describe what was being protected as a result. Some responses described what the

review pages are for, not why a policy is necessary.

(i) iwant has an acceptable use policy for its review pages.

Describe why this policy is necessary.

down.. MA.....1 fuianb. fod . mjy:

Peog may. b ph whia.. Mgt
L‘ﬂ’g ..... /zmdw% ‘4—0} :%MZ/WJ

<

\‘ examiner comment

This is an example of positive marking by the examiner. Due to the fact
that this response states ‘also to prevent foul language’, the response
was awarded the first mark for ‘prevent foul language’ and the second

mark for ‘[prevent] bring[ing] the company’s name down’.

\ii} /want nas an acCepiapie use polcy Tor Its review pages.

Describe why this policy is necessary.

examiner comment

what is protected as a result.

Although this response gains 1 mark for ‘make sure there is no foul
language’, the candidate does not expand their response to describe
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Question 4 (c)

Most candidates gained at least 1 mark from this question, usually for stating ‘cheaper
price’ as the benefit. Responses that gained a mark for the drawback usually
mentioned ‘condition not as described’, ‘'might not win the item’ or ‘delay until auction
ends’.

Candidates often failed to gain the mark for the drawback by stating that the
customer might pay too high a price, perhaps not considering that paying a higher
price would be the customer’s choice, not a drawback of the technology.

(c) iwant also sells products on auction sites.

(i) Give one benefit to customers of shopping on auction sites,
(1)

M:j.}k;\d{a., ..................... fﬂﬂLﬂ&J’F{ ........... > o S

(i) Give one drawback to customers of shopping on auction sites.

(1)
examiner comment
Although this response gained a mark for the benefit, the drawback
given was too general to be awarded the second mark.
(c) iwant also sells products on auction sites.
(i) Give one benefit to customers of shopping on auction sites.
(1)

bas 0 o %op

(i) Give one drawback to customers of shopping on auction sites.

(m

b e UP Lo the  stended...

examiner comment

This response gained both marks.
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Question 4 (d)

Most candidates were awarded at least 3 marks for this question. Extended writing
questions are designed to assess AO3, which requires candidates to analyse, evaluate,
make reasoned judgements and present conclusions.

It is worth noting that more successful candidates produced a plan. However, some
planned for and against and gave too much against online shopping and not enough
for. Indeed, some candidates appeared to have misread the question, providing a full
discussion about why high street shops are better than shopping online.

Common responses discussed how online shopping is convenient, rather than
developing further points or giving their reasons. Some candidates also repeated
themselves, resulting in lower marks.

Overall, quality of written communication (QWC) was poor. However, there was good
evidence from some candidates of the use of connectives to help achieve a logical flow
to their discussion, retaining focus and supporting better organisation.

Spelling, punctuation and grammar, as well as the use of specialist language, were
often inappropriate for the level achieved in the responses’ content and its subsequent
discussion.
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*(d) Many people blame online shopping for the demise of the high street.

Discuss why high street shops find it difficult to compete with online shops.

40
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N

",N examiner comment

This response’s content meets the descriptor for Level 2, as it mentions
a number of accurate reasons: overheads, worldwide reach (and also
restates it) and ‘just in time’ ordering. Justifications are presented for
the reasons (no physical shop/just in time - 'no fancy looking display
needed’) and meet the Level 2 descriptor. The response was
provisionally awarded 4 marks. As the mark is at the top of a level,
quality of written communication (QWC) needed to be considered. The
response met the descriptor for QWC at this level and a final mark of 4
was awarded.
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*(d) Many people blame online shopping for the demise of the high street.

Discuss why high street shops find it difficult to compete with online shops.

m G&km QoM e oV
A\ 0nohabe Mﬂ (SRS Doum

\A examiner comment

Although this response was initially awarded 6 marks, based on content
and discussion, the mark was reduced to 5, as it does not meet the
Level 3 descriptor for quality of written communication (QWC).
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Question 5 (a)(i)

Most candidates gained at least 1 mark from this question, usually for mentioning
‘flexible hours’ or ‘no need to travel’.

5 Jasmine does a lot of her work from home.

(@) () Give two benefits to Jasmine of working from home.

(2)

examiner comment

This response gained both marks.

5 Jasmine does a lot of her work from home.,

(a) (i) Give two benefits to Jasmine of working from home.
(2)

1o She00eS  mof 0edd Yo \eor \nec \mevse
___________ bo 9o o ok S0k IS eore  Onvicenk. .

examiner comment

Perhaps due to a poor understanding of teleworking, many candidates
responded superficially, by referring to workers being ‘more
comfortable’ (as in this example, which was only awarded 1 mark, for
the first part of the response), able to ‘work from the sofa’, ‘work in
their own clothes’ or ‘know where everything is’.
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Question 5 (a)(ii)

Few candidates gained more than 1 mark from this question. Candidates often failed

to gain marks because they gave incomplete responses, eg ‘the worker may not work
as hard’, failing to add ‘without supervision’, thereby qualifying it as an issue specific

to teleworking.

(i) iwant allows some employees to work from home.

Give one drawback to the business of allowing people to work from home.
(1)

................ Mm%aﬁsnﬁrmmmasWdexmmwammm
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examiner comment

This response gained the mark.

, examiner tip

Candidates must ensure they are relating their responses to the
context of the question.
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Question 5 (a)(iii)

The majority of candidates gained the mark for this question.
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Question 5 (a)(iv)

Most candidates did not gain more than 1 mark for this question, usually for
mentioning that Apps are sometimes free. Candidates would typically go on to
mention that there is ‘an App for everything” and then list what ‘everything’ could be.
Candidates sometimes gained a second mark for identifying that Apps could facilitate
convergence, replacing the need for several devices with just

one.

(iv) Explain why mobile Apps have become so popular.

examiner comment

This response gained all 3 marks because it mentions ‘cheaper than
buying separate devices’, which gets the marks for ‘cheaper’ and
‘convergence’. Also, ‘mobile has more functions’ relates to increasing
the functionality of the host device.
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Question 5 (b)(i)

A very high proportion of candidates gained the mark for this question.
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Question 5 (b)(ii)

A very low proportion of candidates was awarded the mark for this question. Marks
were often awarded for responses indicating ‘interference’ or ‘other apps/people using
connection’. Fewer responses gained marks for indicating ‘low bandwidth’ or ‘high
latency’. The majority of responses that did not gain marks just mentioned
‘bandwidth’ (rather than ‘low bandwidth’) or ‘latency’ (rather than ‘*high latency’).

(i) Tom can also use his smartphone to make VolP calls.
The call quality is often poor when he connects using 3G.

Give one reason for this.
(1)

............... e bandudtin._ (s decreased. a6 ne. \Sh 1 Connesked 40 6XeE .

examiner Comment

This response gained the mark.

(ii) Tom can also use his smartphone to make VolP calls.
The call quality is often poor when he connects using 3G.

Give one reason for this.
(1)

Lo/ S ?m-‘f( )
heceu,e A€ e ) eporrogmtri e ——————————————

examiner comment

A high number of responses that did not gain marks simply referred to
a poor/weak connection, as in this example.
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Question 5 (b)(iii)

The majority of candidates did not gain the mark for this question, usually because
their responses simply stated ‘real time’, or that IM is free compared to SMS, or even
just that IM is free.

(iii) Tom uses the chat (instant messaging) feature on a social network site to
communicate with employees.

State one advantage of using chat rather than SMS,
(1)

examiner comment

This response did not gain the mark. Candidates must be aware that
both data (for IM) and ‘SMS’ (for ‘texting’) allowances are paid-for
services. Even if that allowance is ‘unlimited’, it is still provided at a
cost to the user.

(i) Tom uses the chat (instant messaging) feature on a social network site to
communicate with employees.

State one advantage of using chat rather than SMS.
(1)

examiner comment

An exemplary response that gained the mark.
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Question 5 (b)(iv)

The majority of candidates did not gain both marks from this question. Candidates
often failed to gain marks because they referred to passwords, or did not use the

correct terminology.

(iv) The chat feature he uses is encrypted.

Describe what is meant by encryption.
(2)

When.daka...[5.. translakd...ndo...a.. secreh. ode.. hiich... co.

examiner Comment

An example of a response that gained both marks.
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Question 5(c)

Most candidates were awarded at least 3 marks for this question. It was pleasing to
note that very few candidates failed to gain any marks. The mean mark was slightly
lower than for Q4(c), perhaps due to the fact that this was the last question on the
paper and candidates might have been running out of time or have been feeling tired.

Extended writing questions are designed to assess AO3, which requires candidates to
analyse, evaluate, make reasoned judgements and present conclusions.

It is worth noting that candidates who drew up a plan tended to produce successful
answers. However, some planned advantages and disadvantages and wrote too much
about disadvantages. It is clear that a number of candidates did not have a suitable
understanding of the term GPS, as some candidates wrote that GPS-enabled phones
would be useful if the driver got lost, so that they could ring the office for directions.

Many candidates made a good number of individual points without expansion and so
restricted themselves to marks from the lower levels.

Most candidates discussed ‘the importance of finding how to get to a destination” and
many had views regarding the employer being able to track the delivery van to keep a
check on whether or not the driver was taking too many breaks or if he was simply
off-task altogether. Another common theme in responses was ‘to see if the employees
were stealing from the employer and then track the van’, which was usually
considered just enough detail to gain marks when put in context with the rest of the
response.

Overall, quality of written communication (QWC) was poor. However, there was good
evidence from some candidates of the use of connectives to help achieve a logical flow
to their discussion, retaining focus and supporting better organisation. Spelling,
punctuation and grammar, as well as the use of specialist language, were often
inappropriate for the level achieved from the responses’ content and its subsequent
discussion.
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*{c) Some businesses give their delivery drivers GPS-enabled smartphones. f}w::_:: wy'Ld
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The smartphones are used to monitor drivers' movements and for J N‘:: ‘:'; ::3 ™,
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Discuss the advantages of the use of GPS-enabled smartphones to businesses,
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~ { Result<Plus
w examiner comment

This response was initially awarded 6 marks for content and its
subsequent discussion. However, it did not meet the Level 3 descriptor
for QWC, so the mark was reduced to 5.

; examiner tip

Candidates should practise their responses to extended questions using
a range of connectives to link their planned content and associated
discussion points.
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Discuss the advantages of the use of GPS-enabled smartphones to businesses.
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(6)
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N { Result<Pus
/\ examiner comment

This response contains three main points:

1) Delivery drivers can find their destination more easily, but then
there is no expansion or discussion of this.

2) Monitoring drivers for Health and Safety reasons, but then this is
qualified by talking about drivers being saved from physical assault by
automatically notifying the police.

3) The police being able to track the van in case a driver stole it.
The first point is accurate and relevant.

The second point is not appropriate because, although the candidate
could have developed the reference to Health and Safety into a
discussion about monitoring drivers’ time and distance to notify when
breaks are due (as other candidates did), the given expansion is not
rewardable.

The third point was considered just enough, but the expansion was
poorly constructed.

The response was provisionally awarded 2 marks. Although the
response’s QWC is poor, it meets the Level 1 descriptor and the mark is
not reduced. A final mark of 2 was awarded.
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Summary

Based on their performance on this paper, candidates should:
e develop their use of subject-specific language

e make better use of the Technology Update document, which is published every
spring and clarifies what technology they are expected to learn about

e allocate time to plan the two 6-mark extended questions

e pay attention to key words in the question to ensure that their responses reflect
the requirements

e continue to provide examples and reasons in their responses, especially to open
and extended questions.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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