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Introduction

This is now the fourth examination of GCSE ICT 2010 Unit 1. It is clear to see that students
and teachers' use of previous examination papers and wider experience is contributing

to a general improvement in both knowledge and ability to answer questions accurately.
Candidates on this paper generally answered questions consistently well, left fewer
questions unanswered and provided responses with more relevant detail.

Awareness of command words showed improvement and therefore the ability to provide
the right kind of answer was noticeable. There was a good general knowledge of the
specification shown and most questions were answered well.
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Question 1 (a) (iii)

This question was generally well answered. The only consistent mistakes made here were
relating to repeating the same reason by giving the same 'type' of response twice e.g.
small and light.

(iii) Give two reasons why Console A is suitable for portable gaming.
(2)

] T\'s hend =\edh- |

2 Conkains  ats  ownm .. d[sfla@-_

{ ResultsPlus
/\ Examiner Comments

Two good responses that gain marks.

¢ ResultsPlus
\

Examiner Tip

Students should practise this type of question so
that they know that different reasons must be given.

Question 1 (b) (i)

Another well answered question. Responses showed a wide awareness of the type of
peripherals available. Candidates need to be aware that in some questions, they may
be asked to suggest peripherals that would be suited to a given scenario. For example,
peripherals suitable for an mp3 player may not be the same as those for a console.
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Question 1 (b) (ii)

In this question, most candidates did well, suggesting two valid ways of connecting a
peripheral device to a console. Unfortunately, quite a large number also were rather vague
in their responses, often suggesting one of the methods as 'wires'.

Additionally, some candidates described a way of connecting and therefore did not gain the
marks.

This response gains the second mark for 'bluetooth' but not the first as the response is too
vague.

(i) Give two ways of connecting a peripheral device to a console. |

, blue booth.

e o/ .
S\ { Resultslus
/\ Examiner Comments

This response gains the second mark for 'bluetooth’
but not the first as the response is too vague.

Examiner Tip

Ensure that students know the correct names for
wired connections such as USB / Ethernet etc.
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With this response we can see that the student has tried to describe (incorrectly) how a
device might be connected.

(i) Give two ways of connecting a peripheral device to a console,

A prripher ed noed Q. be coanecred
mw_l ________ AL YO QUL STadt 13ing it a3 its diteotdd
o GMVM CoUA LJ{’ 51,J1Lcad

1\ ll’;'5/<nrn rancnlac ara multi_fiinctinnal Aavicae

Examiner Comments

(2)

Make sure that students know what is being asked of them. A
'give' question is simply looking for a short answer, often only
one word.

Question 1 (c)

Many candidates answered this question well, although a common mistake was to think that
‘multifunctional” was the same as ‘multitasking’.

Additionally, a number simply restated the question and did not give any indication as to
what this actually meant e.g. by suggesting that the console 'could do many things'.

(¢) Most modern consoles are multi-functional devices,

Describe what is meant by multi-functional in relation to consoles.
(2)

Inrelabion & consoles, mulh-guactionsl . means
having. more. than. ope. . mse lpuncBan. For examfel
the console. can be  sed) t0 . bmouase. Hhe  internets
P«NB playy.. GAMRS.

<DA ResultsPlus

Examiner Comments

<

This is an exemplary response, showing an awareness of what
'multi-functional' means and also giving a valid example in this
context.
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Question 1 (d) (i)

There were generally few issues when responding to this question. However, a humber gave
a 'wireless motion-sensitive controller' as a hands-free control method and could not be
awarded marks. Additionally, some suggested that 'no wires' was a benefit without giving
the actual reason: for example, tripping hazards.

(d) () Many consoles use wireless motion-sensitive controllers.

State two benefits of using this type of controller.
(2)

s s O QU o OGS QoG
A ol F M

S . PP |

us

Examiner Comments

Here are two good responses, both are separate points and are
valid.

Question 1 (d) (ii)

For this question, the most common misconception was to think that no controllers
were being used, where the question states that 'motion- sensitive' controllers were being
used.

Most realised that the issues here were to do with limitations on distance or battery-life of
the controllers.

This response shows a good awareness of the limitation of wireless motion-sensitive
controllers

(i) State one limitation of using wireless motion-sensitive controllers.
(1)

Yoo can'k be (&“\) [oc.anay . from. the console dkheaise .
Ehe conntdion bebiesn e conkcollr is  fosk.

ﬁ ResultsPlus

Examiner Comments

Students need to have an awareness of the difference between
this kind of control device and hands-free control methods such
as Kinect:
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Question 1 (d) (iii)

Most students gained at least one mark on this question. Most could identify that someone
with a physical disability may have limited movement, but did not necessarily suggest the
impact upon their gameplay.

The main misconception was to believe that a physical disability would render it impossible
for the person to move at all hence unable to use the console.

This response identifies the possible limitation for the player and also that it may have an
impact upon game play.

.‘

(ill) One of Rini's friends has a physical disability.
Explain why wireless motion-sensitive controllers might not be suitable for

someone with a physical disability.
(2)

S TINEE ... Coirrs VA e S AL 2. e Qe A=

A IR 272U CA 2. W TLUEANT. L PTNTLTTEAD.. kU2 . LS.
Efre GarrTe borrzg p-faJed~

<Dk ResultsPlus

Examiner Comments

(Total for Question 1 = 14 marks)

Awareness of this issue is not perhaps what it should be and it
may be worth investigating further in a lesson on the impact of
newer ways of interacting with computers such as consoles.

Question 2 (a) (ii)

Whilst this was quite well answered, students often tended to focus on the back-up element
of this question. Very few included an advantage relating to the online aspect.
(i) The PC comes with online backup.

Give one benefit of online backup.
(1)

. C‘“ . \"- . [NIFIEVEN on oo PC o Wb Yes arhwemek

ResultsPlus

Examiner Comments

An example of an answer where the student has shown a clear
understanding of the question and provided an appropriate response.
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This is an example of a very popular response, where the student has given a generic

benefit of backup, rather than online backup.

(i) The PC comes with online backup.

Give one benefit of online backup.

NedYOAR. S8y 1Y . 1od%/cleleted.

PRI, T AR R [PPSR | IS . P o B Tl PR PG [ PP TR DI L I

ﬁ ResultsPlus
Examiner Comments

Responses such as this were accepted on this occasion, but
in future series, students need to be more discerning in their
choice of answer.

Question 2 (a) (iii)

The responses here were rather mixed, with many gaining only one mark due to lack of
detail in their explanation. In this case, they tended to mention that the computer may

contain private files, but not what may happen if they are accessed.

Many misunderstood the question and commented on the concern that she would lose her

data such as important files and not be able to get it back.

This response mentions that someone may access the data on the hard drive and also that

it may be used inappropriately (i.e. identify theft).

(iii) R needs to dispose of her &7d PC. She is concerned about her data, which is
stored on the hard drive.

Explain why she should be concerned.

(1)

ResultsPlus

Examiner Comments

This response gained 2 marks - it has clearly explained the answer.

GCSE ICT 5IT01 01
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Question 2 (a) (iv)

Whilst a number of candidates gained the mark for this question, many were not familiar
with the idea of sustainability.

Students generally answered this well, but many clearly did not understand the concept of
'sustainability’.

(iv) State one way Rini could dispose of her PC in a sustainable way.
(1)

She...Conld.. Aispese. Mk PC..in..on &uﬂ’rmnwf?kwwm B

ﬁ ResultsPlus

Examiner Comments

When students showed an understanding of this question,
this was a common response, along with suggestions such as
passing on the PC to a friend or to give the PC to a charitable
organisation.

(iv) State one way Rini could dispose of her PC in a sustainable way.
(1)

| A T

ﬁ ResultsPlus

Examiner Comments

This was a rather common response, with the students perhaps
confusing sustainability with protecting data (linked to the
previous question).
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Question 2 (b) (i)

The most popular responses for this question seemed to be using passwords, firewalls and
encryption. However some who did not gain the mark put ‘spyware’ or ‘malware’ as the
answer instead of ‘anti-spyware’.

Additionally, some suggested 'anti-virus' as their answer, despite this being in the question.
Many students gave two good answers as in this example, showing a good awareness of

security measures on a PC.
4 3

(b) (i) Riniinstalls anti-virus software on her new PC.

State two other security measures Rini could set up on her PC.
(2)

1. .She. .coold. . activall. .. Lec.... Lictuiald.

2 ... ,-,\.{;.."..’..cf. Rl .. LSO ... A CE Ll Z I = SO = T AW C_'./ A B Pl

Yoo § e B AR LR L (LAY o

W
Results*lus
Examiner Comments
In this question, a large number of responses used similar

answers twice, such as 'anti-spyware' and 'anti-adware' which
could only be awarded one mark.

Question 2 (b) (ii)

This question was well answered by almost all students. The concept of benefits /
drawbacks of access to online goods and services seems to be one that is well covered and
students usually answer well.

(ii) Rini uses her new PC to set up an online bank account.

Give one benefit to Rini of online banking.

Ste._cen dg 1+ o 10Skad 4 LQJ,@[G/ J.;\L
I T 2 O 2 -

‘ N Tha hamb gmemes Dl aboaiob wbhisbulos

ResultsPlus

<d\ = Examiner Tip
Examiner comments Whilst this was well answered, students need to

remember that benefits to one kind of online service
(such as banking), may not apply to another.

This is was a very common response to
this question.
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Question 2 (b) (iii)

There were very few clear answers to this question. Students seemed to know that phishing
was related to stealing of details but could not explain how this occurred.

In this answer, the student shows an awareness what phishing is related to, but has not
done enough here to gain the mark.

(iii) The bank warns Rini about phishing.

State what is meant by ‘phishing.

Plus

Examiner Comments

Student responses for a question such as this need to refer to
the fact that phishing is a way to deceive web users in to giving
away personal details.

Question 2 (c) (ii)

Most students gained the mark for this question, despite the fact that it was primarily about
preventing key-loggers from recording data entry.

Most stuck to responses relating to preventing others from seeing the numbers by looking
over her shoulder or answers relating to the whole number not being shown or changing
each time.

(i) Rini enters her online banking PIN number using this screen.

Pleasa enter digits 1, 3 and 7 of your PIN

(][]

= T RS

State one way this method improves the security of her account.
(1)

So Mno-one Con be Sule OF her ép..n.,j";,wwfcf

ResultsPlus

Examiner Comments

Cyere hme

Not a common response, but some students understood that these systems often ask for
different numbers each time to prevent others accessing the whole PIN number.
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The . pun . DOMBEr. 4. SnowWN.. 08 & 2EQF

sgmioal \neread. . o khe  Lettev .

ResultsPlus

Examiner Comments

A very common response, mentioning the fact that
numbers are often 'starred' to prevent others seeing them.

Question 2 (d) (i)

The responses to this question were rather mixed. For the advantage part of the question
a majority of the candidates mentioned that there would be no need to leave the house to

purchase the game and gained the mark.

However, many also suggested for the advantage that the game would be ‘free’.

seemed to relate to confusion that downloading of files is always free.

A minority of candidates were awarded marks for the disadvantages. There was again some

confusion as many of the responses related to contracting a virus.
This kind of response, gaining both marks, was not common.
Q) HWin geciaes 1o puy a new gaime onnne.

The website gives her the option to download the game to her console.

(i) State one advantage and one disadvantage of downloading the game.

This

(2)
Advantage
___________________ Oont  rmave o walkt  c the
AEWECH -
Disadvantage

Plus

Examiner Comments

This response shows excellent awareness, not only in gaining
the first mark (for the advantage), but in giving a correct
disadvantage and one that showed very good understanding of
downloaded games.

GCSE ICT 5IT01 01
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Question 2 (d) (ii)

Students here commonly answered well. However, a large number of responses mentioned
that this was 'additional security' and therefore did not gain a mark.

This is an example where the student has given two common responses - one incorrect and
the other part correct.

(i) After Rini enters her card details to pay, she sees this screen:

'a.;g.:': E' MyBank @

Plesse submil your Veriied by MySonk pusiwerd,
Merchant: Oniine Consols Oames Lid
Amount £ 34,00

Daw: 14:08:12
Cared Numbar:  JO00( J0O0( J000! 18487
Parsonal Mossage: My fret namsten

Paswword [~ )
LLU RN

T

State one reason why a password is required.
(1)

h) ’\Jrouf, h/lm A \5. \Zm

ﬁ ResultsPlus

Examiner Comments

(Total for Question 2 = 14 marks)

Where candidates suggested "add additional security", they
would not gain the mark. However, the second part of the
response "to prove that it is Rini" is enough for the mark.
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Question 3 (a) (i)

The most popular correct response to this question was ‘to know where to deliver to’ but
many also stated 'to locate the nearest Pizza Town’.

Some of the other responses included ‘to see where she lives’ and ‘to use a GPS'. These
responses were not awarded a mark.

3 Rini's friends arrive at her house.
Rini orders a pizza from pizzatown.co.uk using her smartphone.
Pizza Town is a national pizza chain.
(a) (i) Riniis asked to enter her postcode.

State why the website does this.
(1)

ResultsPlus

Examiner Comments

The most common correct response to this question - to know
where to deliver.

Question 3 (a) (ii)
Students found this question rather straightforward and almost all of them gained the mark.

Almost all students suggested either Wi-Fi or 3G for their answer here.

(i) Give one connectivity type that allows Rini to use her smartphone to access

the internet.
{1

ResultsPlus

Examiner Comments

Students have a very good awareness of types of connectivity
for mobile devices.
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Question 3 (a) (iii)

Many of the students were awarded marks for correct answers, again confirming the
knowledge and understanding they have of digital devices. It was also pleasing to see a
wide range of differing correct responses to this question.

Common responses to this question were related to speed of access to the site, some
content not being available on certain devices and the size of the screen.

(iii) Rini normally orders pizza using her home PC.

Rini notices that the website looks different on her smartphone.

PIZZA GEDTOWN

Give one reason why companies provide mobile versions of their websites,
(1)

Examiner Comments

In this response, the student shows an awareness of
the importance of customer base and the need to make
sites accessible on a wide range of devices.
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Question 3 (a) (iv)

This question was very well answered by students of all abilities. It shows that students'
experience of this technology is helping their awareness.

Most candidates understood that the smartphone could be used to scan the QR code.
However, only a limited number knew that this would then take users to the company web
page. Some students clearly had no experience of this technology and suggested taking the
voucher to the shop or entering a code online.

This was a common response from students, identifying that the QR code could be scanned
by the smartphone.

-~

f/@ N a- /Af’&ﬂ? [ﬁ_mf-_/ ﬂ/(_ A, F/o lizadr 2. &
le:{ ;}@l/?- . /ZZM&. ..... M/Jé:Z/‘L

(iv) Kevin gives Rini a voucher which can be used to get a 10% discount on the
pizza,

F e - v
Jrzza @mrown @2

Describe how Rini could use her smartphone to make use of this voucher.
(3)

QR futey ,  and ke

Plus
Examiner Comments
This student has also gone on to state that the

website would then be access from the code. The
response therefore gained full marks.

GCSE ICT 5IT01 01
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Question 3 (a) (v)

Almost all candidates gave a valid answer here, mainly suggesting credit/debit card or
Paypal as their response.

In this answer, the student has identified that their bank account might be used, but this
is not enough. This was not a common response: candidates needed to be very clear when
suggesting this as an answer.

(v) State one way that Rini could pay for the pizza online.
(1)

uar@ c:w.n.hn..e. ecnks..acocountc..

ﬁ ResultsP

us

Examiner Comments

Responses need to show clearly how the payment could be
made. In this case, 'online bank transfer' would have been
acceptable, but 'online bank account' is simply too vague.

Question 3 (a) (vi)

This question was generally not answered well. The most popular response was “not leave
the house” or similar and many students did not gain the second mark. In a noticeable
minority of answers candidates repeated this point in another way for their second
advantage.

For this question, it was clear that students knew a wide range of generic answers about
online goods and services and therefore many suggested answers such as "available 24/7"
or simply "cheaper", when this is simply not the case.

(vi) Give two advantages to Rini and her friends of ordering pizza online.
(2)

’lﬂm\j don't. hove.. k. 00 AR Ao Sep... adl. ek e (22
H\{\} L0000k Ok k... Lompork.....o.. Hw...0mh... home.

40N .Lubap.Cwe.. M ..ﬂ..z.m....ph(_ef__*O_ 582 it dine
LLORES L meve o eSS ebc...

8]

A
ﬁ ResultsPlus ResultsP

Examiner Comments Examiner Tip

In this answer, we can see that the
student has given two responses which
are clearly related to the question given,
rather than generic 'online shopping'

Students need to practice questions about online goods
and services from a number of scenarios so that they
can offer a range of answers.

answers.
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Question 3 (a) (vii)
Almost every candidate gained a mark here, most of the students suggesting 'GPS' and
giving an explanation of the term 'GPS'.

Unfortunately, a very small minority suggested 'Sat-Nav' and therefore did not gain the
mark.

Question 3 (a) (viii)

Students responses to this question were generally very good. It is clear that students and
centres have been using past papers to good effect, although there were a few responses
related to the device breaking or running out of battery, which showed limited awareness.

Students gave a wide range of responses showing that this topic has been well covered.

(viii) Give one benefit and one drawback of using a navigation aid.

Benefit
k'S handsSfes and. sypeaks o ‘dcu Qe you
AL -

Drawback

€ signol s Lost € gone throuygn tunne) .

4

N

i»." us
/\ Examiner Comments

Many students understood what the Sat Nav devices do
(verbal instructions, suggest alternative routes) and also their
limitations (e.g. signal loss, distracting and also problems
related to lack of updates).

Question 3 (b) (i)

This question was answered well by almost all candidates, with the majority suggesting
'‘cookies'. However, a small minority suggested that this happened by users selecting
'remember my details' in the browser. Despite this showing some awareness, students did
not gain the mark for this kind of response.

GCSE ICT 5IT01 01
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Question 3 (b) (ii)

There was a rather mixed response to this question. A large number of students understood
that the details may be used for marketing purposes such as to send promotional emails

to encourage more sales or that the details might be sold on. However, very few linked
these responses together to form a coherent explanation of how a company might use
details such as purchasing history to target sales and improve profits, for example. A small
number seemed to be rather confused here and suggested that the company might steal
customer details to extract money from their bank accounts, which is quite clearly wrong.

(i) Explain how Pizza Town might use the information users give to them.
(3)
They.....mowy.....use..... towqetbed. . odweckining.... by, cemembering
ooy 9 G-y &
uwhak . ®ew . ordered . owod.. . s eCemm &n.ch'ng .
) Unt?l.j
aimilor.. . predassts. ol . nexk. . kime . bk U56&. . Ehe
BILL.. W@Q\j okn.....alno. . cecord ... which.... proccts....oxe mast
eepulod.. ko come. . up.cwibhoew o prodliacks TR ... OO
et Hae faermotion....ka.....othec ... connpanies thak.... 2eld
similor products  por  online (Total for Question 3 = 16 marks)
adver E(3ing -
\ J

ﬁ ResultsP

Examiner Comments

This is an example of a very good response, with giving a
very well explained answer, linking together and justifying the
comments.

A
Q ResultsPlus
Examiner Tip

Students need to ensure that they link their responses
together in 'Explain' questions.
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Question 4 (a)

This was a straightforward question looking for a way to connect and view a High Definition
signal. Almost all students gained the mark here, suggesting HDMI, Wi-Fi and USB as the
most common answers, although answers such as Firewire and Thunderbolt did pop-up and
were awarded the mark. The only common incorrect responses not awarded marks were
ones such as "HD cable", which was almost restating the question and did not show enough
knowledge.

Question 4 (b) (i)

For this question, a majority of candidates got at least one mark for recognising Wikipedia
as a user generated site and that 'anyone could edit' the site.

Most of them added an expansion or explanation as to why this would make it unreliable
but did not always get this right. Very few got full marks because few gave sufficient further
explanation.

This response gained all the marks available for a coherent and valid explanation of the
reliability of Wikipedia.
(b) When they try to play the movie, an error message is displayed,

Rini uses Wikipedia to find a solution.

(i) Explain why the information on Wikipedia may not be reliable,
(3)

%—Nﬁnﬁ“ﬂﬂé@#@déﬂ%%
el o bn. ool i o sy ales. . .. imformadid. L2

M&HJ«WM wa..ondl...chobiet
wmﬁ/é/% %yu%égzﬁé

ﬁ ResultsPlus

Examiner Comments

The student has identified the key feature of a Wiki (or in this
case Wikipedia) in that anyone can edit it. They have then
gone on to explain the associated issues, identifying incorrect
information to give a favourable viewpoint.

A
Q ResultsPlus
Examiner Tip

A three mark explanation is looking for linked
responses. Students should be aware that the points
they make need to have a clear link and be fully
justified.

GCSE ICT 5IT01 01
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Question 4 (b) (iii)

This question was simply looking for additional peripherals that may be needed to make
an online telephone call, checking understanding of the term and therefore the required
technology to do this.

This was generally answered very well.

Question 4 (c) (i)

This question was not answered particularly well. Student responses ranged from simply
stating that it was "not downloading" to suggesting that it was being able to watch things
such as movies "for free".

When students did get this right, they mentioned that the streams are often "real-time" and
watched "whilst downloading" which showed a clear awareness.

This is an example of a response where a student shows a clear understanding of how
streaming works and has given a very good answer.

(c) The problem cannot be fixed. Sarah suggests that they watch a streamed movie
instead.

(i) Describe what is meant by ‘streaming.
(2)

Tk . wiaen. o mavie. so.dowmndoadked . Frana
e wnkrnit  and voatched un el fnad . Ths

e ANG). AU Lometod -

rrrrrr e oeoe ol b N e e e B e ol i bin i mnnalla siials sa s ms e

ResultsPlus

Examiner Comments

The student identifies that the content is often watched 'real-
time' and also that it is viewed whilst being downloaded.
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A common response that was given, along with "not downloaded"

(2)

SEFCAMAL . R S BAEL .. 4] BRAE.... L ANE ... L0

ﬁ ResultsPlus

Examiner Comments

Students often understood that the streamed content is
available online, but not how it works or the differences
between 'streaming' and 'downloading' content.

I oy e

Question 4 (c) (ii)

Many students gained at least one mark here, suggesting answers such as the content being

available instantly or that it took up stora

ge space.

However, as with previous questions about online content such as streaming, there was

some confusion here about streamed content being 'free' or perhaps containing viruses. This

confusion indicates that students do not have much current awareness of subscription based

streaming sites such as Netflix or Spotify.

A
(i) Give two benefits to Rini and her friends of streaming media such as movies.
(2)

7 3 e Fo . Aowmliad th pngued
........ ik . St .. £HOTY I
2.k oo b U f/ﬁ&w acvoy unhlee  dopsptird

I hart .ﬁﬂh.. ..At’-_ﬂ. /" ik (/ﬁr’./ e /o

Aovin load onto g0 v ol .

ResultsPlus

)

Many students only gained one mark on
this question, showing limited knowledge
of the benefits of streamed content versus
downloading.

Q
Students could investigate streamed content in a
lesson, looking at the benefits and drawbacks of

free* sites such as BBC iplayer versus the newer
paid subscription sites.

* whilst iplayer, for example, may be considered as
free, students should be aware of the associated

Examiner Tip

costs such as internet connection and also the
potential costs of the licence fee.

GCSE ICT 5IT01 01
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Question 4 (c) (iii)

There was a wide range of answers suggested here and also valid linked solutions, showing
some good knowledge of problem solving.

It was disappointing to see students identify a cause and then using “wait” or "pause it and
then press play again" as a solution. A number described the situation without identifying a
cause and therefore could not be be awarded a mark.

This was a common mistake made by students - identifying a valid reason but not supplying
a valid solution or supplying one that was not linked.

(ili) Rini and Sarah find that the movie is constantly 'buffering.

Buffering - Please Wait

P o varitiar odll] miha
Give one reason why this may be happening and suggest a solution,

Reason

The.  tndernet Conneckon tnaua oo S\ot) e

Solution
aueR. Yo mavte,. ond. ek Ik \oad. Covotekz L

PRI Playng-. Ik o

[ /
N Plus
/\ Examiner Comments

In this example, it is fine to identify a slow internet connection, but a valid
solution might be to try a different ISP or perhaps (if using Wi-Fi) move
closer to the router.

In this case, the student has shown a lack of understanding of streaming.
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Question 4 (d)

This question required the candidates to discuss the dangers of internet access and for

the most part students did provide a balanced discussion: the most popular responses
were access to adult/inappropriate content, health effects and obesity, cyber-bullying and
addiction. Most responses of any length gained level 2 or level 3 marks. Some did not look
at marks available and stuck to elaboration of one point or got into a loop repeating the
same point. Centres should develop expertise in what is required in these longer questions
so candidates can better demonstrate what they know.

GCSE ICT 5IT01 01
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an adult.

Discuss the problems that this might cause.

*(d) Many 12-15 year olds have access to the internet which cannot be supervised by

mtl/xwa{mn&h@é&mm«ﬂﬁm&/mm

(6)

m. d//:w W%zm /?us( mmm

5;(/ ..................... 0( _________ be

¢ cAnddd

Examiner Comments

This is an exemplary response, giving a factually accurate range
of problems of unmonitored access to the internet that covers

a wide range of areas, and valid justifications of the suggested
problems. This response is well written and the quality of
written communication is very good.

26
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Many students who gained higher
marks listed their ideas so that
they ensured that all aspects
were covered.




This response is at the top of level 2 and gained 4 marks.

~

*(d) Many 12-15 year olds have access to the internet which cannot be supervised by
an adult.

Discuss the problems that this might cause.

) 4

(SSULS

yeir o, cn s
ok and. beirf ol

Examiner Comments

Whilst the response is really only covering 1 topic - access
to age inappropriate material, it covers such a wide range
of topics within this area and is so well explained that it was
awarded 4 marks.

The quality of written communication here was considered
good enough to keep the student at the top of the level.
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Question 5 (a) (i)

For this question, many students only suggested that they could play against others but
failed to make the distinction that they did not need to be in the same place.

Students also often gave the same response twice and therefore only gained one mark.

The student gained both marks by suggesting two valid comments about the social benefits
of playing games.

4 N

5 After Rini and her friends have watched the movie, Rini suggests they play her new
console game. The game can be played online or offline.

(a) (i) Give two social benefits of playing games online.
(2)

2..Al>0,_._ Pagng  skion  gennsn Conadh {edaly b coodl

L Vearn | wel\K,

LTI, o TSRO ' ) NG PSRN IRy | FV I PRSI JApU P

[
< {ResuitsPlus
/\ Examiner Comments

In the first point it is important to note that the student has
made the distinction that communication can be made with
others elsewhere (in this case 'around the world").

Question 5 (a) (ii)
This question was not answered particularly well, with some not attempting it at all.

When responses were present, students often only gained 1 mark, often by indicating that
the game may 'lag' or be 'slow'. Most students did not understand that bandwidth is about
the amount of data that can be sent at one time and also that latency is about the delay (or
speed of travel) of data.

Students often mentioned that if bandwidth or latency were 'poor' or 'bad' then gameplay
would be bad. These responses gained no marks.
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This is an exemplary response that was unfortunately not seen often.
(ii) They find that the online gaming experience is poor.

Explain the impact of latency and bandwidth on their online gaming
experience.

(3)

oMk vpu e playiog 6 fask -paced game, i gour loerey or Tping' 1S aok
opod. oude then vpo . ore ok of Syoc.. Luitn e o e g Cloon as Lag)

2/ 2
Examiner Comments Q Examiner Tip

The student shows a good understanding of the Students often have better understanding of
meaning of both bandwidth and latency and has these issues if they have experienced them,
also identified the impact of these on gameplay. with some of the responses indicating that

students had good experience of being affected
by, and dealing with, this kind of issue.

Question 5 (a) (iii)

This question was almost always answered well. Students identified issues such as RSI and
eye strain most often, and gave a valid action such as taking breaks each time.
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Question 5 (b) (i)

This question was not answered well by the majority of students. Most suggested that it was
a way of storing websites but did not mention that this is done online. Some suggested that
it allowed other users to see the bookmarks, but were often a little confused by suggesting
that this was all done via sites such as Facebook.

This is an example of response that gained full marks.

e 3

(b) At the end of the evening, Rini and her friends look at some websites that Kevin
has added to his social bookmarking account.

(i) Describe what is meant by ‘social bookmarking'
(2)

Oherir Loks ¢y cnite ol gy e Plaeed e v ot o vie

N

N

/\ Examiner Comments
The student has identified that social bookmarking is "sharing
links on a site which you have placed there for others to view"

and gained both marks.

Question 5 (b) (ii)

This question was answered well by candidates, most of them suggesting two different and
valid features of social networking sites.

The only answers that did not gain marks gave the same response twice e.g. Add friends,
Find friends.
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A very common response to this question, chatting to / adding friends and sharing media

such as images.

(i) Kevin uses his social networking account to share some of the weblinks.

State two other features of social networking sites.
(

1‘{94 ool cheX  aith e M T

ResultsPlus

Examiner Comments

Students obviously have wide experience of the use of social
networking sites, particularly Facebook. However, their
experience of other social media is perhaps not as prevalent.

Question 5 (b) (iii)

This question was looking for students to suggest the dangers of putting personal data
online (e.qg. identify theft), as opposed to simply identifying what might happen (i.e. a

stranger might look at your photographs).

This student response gained the mark for stating a reason why having a public profile is

bad idea.
(iii) Sarah notices that Kevin allows anyone to view his profile

State one reason why this might not be a good idea.

_.:wnd stial hus LO‘e.an.f - tdent: fL(j #w_ﬂ ....... |

2)

)

jfruf: hove. pecple newing. k. who want.. lo. fny.

ﬁ ResultsPlus

Examiner Comments

students suggesting "he might have people viewing it", without
suggesting an actual reason for that not being a good idea.

The first part of the response was unfortunately rather common,

GCSE ICT 5IT01 01
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Question 5 (c)

This was a rather poorly answered question, with many students writing only about one
point. Most of the responses were related to personal issues such as contact with friends
and many of the candidates simply wrote about the protests that were mentioned in the

stem of the question.

Most candidates mentioned only things very specific to them, and often raised the same
points as those made in question 4c, rather than anything to do with a larger impact on

society, or anything specifically linked to social networking.

This was a rather common response to this question.

7~

*(©) In November 2010, students in the UK organised protests using social networking
accounts on Facebook and Twitter.

Discuss the impact on society of the widespread use of social networks.

M\BQ—Q@( ome Wha g Qer_?tx\ \M.\"-"Q‘-\«_‘\._ Q\)ﬁn_\-ﬂg K
hapsy CNVEN (ﬁ\‘l's\ \\\un,.go::m\ bw.\wcc\.r

________________________________________________________________________________________________________________ ohsike
‘{cu\i ‘0&' N .\“’f’% Mooy \/\BL “S e .\\AE'-'“- \M.M%sewqag

uQE\LS(”‘"{’H S \/\\6 \0 \r\e “\’”\t:vu\ o
\‘a ________________ “‘o Nvaiises \s @ »5 e smewn) of
Mo \ns\ \\42. \\rw\i KRLXQ

ﬁ ResultsPlus

Examiner Comments

The candidate has made some valid points but these are rather
limited and have not been explained. Students have good
awareness of social networking features and seemingly good
general knowledge of issues surrounding ICT use, but deeper
awareness is often not there.
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This was one of the few responses seen that gained all of the available marks.

*(c) In November 2010, students in the UK organised protests using social networking
accounts on Facebook and Twitter.

Discuss the impact on society of the widespread use of social networks.
(6)
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Examiner Comments

The candidate has given a good range of impacts of the use of social networks
and has also given valid justifications of these in a balanced discussion.

The quality of the communication here is very good and therefore the response
was awarded full marks.
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Paper Summary

There was some clear progress made in terms of achievement from previous papers.
However, there are still areas where students need to improve and areas where students are
strong:

Candidates showed some good technical knowledge of objects and systems that

were perhaps familiar to them, such as when questions related to smartphones, for
example. However, on occasion wider technical knowledge of how ICT equipment works
was not always evident. This was very clear in the question on bandwidth and latency.
It was also notable that students did not always show a clear understanding of issues
raised by the use of ICT (topic 6 of the specification).

There is also some evidence from the responses to this paper that students are not
necessarily reading the questions in full and are often writing what they know about a
subject or topic in general rather than giving context specific answers to questions.

Finally, the two discussion based questions showed some improvement in the quality of
response - the quality of discussions was much improved on previous series. However,
the wider knowledge of the students still needs some work, perhaps by encouraging
wider reading of the issues related to the subject.

Students are showing good knowledge of many of the topic areas, such as online
shopping and online goods and services for example. Despite this knowledge, students
are still struggling on some questions where deeper technical knowledge is required,
such as streaming services and connectivity.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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