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Introduction

This synoptic paper consists of three questions, with each question based on the same
scenario. The questions are divided into two different types - short answer questions that
require candidates to apply their knowledge, and extended writing questions requiring
candidates to formulate their knowledge and apply it in a coherent, balanced argument that
reads logically.

The three questions assess the candidates’ knowledge through recall questions and their
ability to apply knowledge, understanding and analysis through questions which ask them
to explain, discuss or assess. It is generally the longer 8 — 10 mark questions which create
the greater challenge for candidates. Often responses are generic, one sided and are not
structured coherently to reflect a balanced response. Candidates will often use PIES in their
response which although appropriate for some questions in others it is not. Candidates need
to read and interpret the question stem more fully.

Knowledge of the unit specification continues to improve. Where questions assess specific
sections of the specification such as question 2 on the care values, it is apparent the
candidates know the care values however; the application of them in a care setting was
limited. There are no obvious gaps in the candidates’ knowledge which is pleasing as they
were well prepared by the centres for this paper. The centres appear to have been using
past papers to prepare candidates and this is evident in the marks that have been achieved.
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Question 1 (a)

Answer ALL questions. Write your answers in the spaces provided.

Ethan is 22 years of age. He works as a housing officer for the local council. As a way of
relaxing, Ethan enjoys playing games on his iPhone and iPad.

1 (a) Identify two ways in which playing games on his iPhone and iPad will meet

Ethan's intellectual needs.
{2}

Examiner Comments

Two marks were awarded for this answer as two valid points were made - learning new skills
and keeping the mind active.

A

OO ResultsPlus

Examiner Tip

This is a knowledge question requiring an understanding by the candidate of the unit content.

Answer ALL questions. Write your answers in the spaces provided.

Ethan is 22 years of age. He works as a housing officer for the local council. As a way of
relaxing, Ethan enjoys playing games on his iPhone and iPad.

1 (a) Identify two ways in which playing games on his iPhone and iPad will meet
Ethan's intellectual needs.
{2)

Playiey 1908 ona APho qoee S Wl Qavie
It WA paapoy GHeNARe:
2 Qlancng (Pan ok (P gowe S WINL Qovilmim

ResultsPlus

Examiner Comments

One mark was awarded for the candidate's answer, mental stimulation. The second sentence
is a repeat of the first answer and therefore no marks were awarded.
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Question 1 (b)

In the GCSE specification, part of the criterion for 4.1: The range of care needs of major
client groups, requires the candidate to demonstrate their understanding of how the lifestyle
choices people make, like exercise, affect them physically. The question requires the
candidates to demonstrate their knowledge and understanding of the effects of exercise on

the physical health of an individual.

Another way in which Ethan relaxes is by volunteering to garden for older people in
the community.

(b) Identify and describe two ways in which gardening may affect Ethan’s physical
health.

ﬁ ResultsPlus

Examiner Comments

Two marks awarded to this candidate for the answers
in their first paragraph; reduces the chance of being
overweight (1) and because he is moving (1). The
second paragraph does not focus on the effects to
physical health of gardening.

Examiner Tip

Develop the candidates’ ability to identify points
and develop accurate descriptions from the
points identified.
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Another way in which Ethan relaxes is by volunteering to garden for older people in
the community.

(b) Identify and describe two ways in which gardening may affect Ethan’s physical
health.

(4)

Self

ﬁ ResultsPlus

Examiner Comments

Four marks were awarded to this candidate. They
have described two positives on physical health of
gardening, fitter and stronger, and two negatives,
being tired and drained.
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Question 1 (c)

The candidates are required to read the case study carefully and to apply their knowledge of

self-esteem and how it may be affected by an individual's lifestyle choice.

Ethan receives great pleasure and satisfaction from his volunteering activities.

(c) Explain how this might affect Ethan'’s self-esteem.

(6)

Seot o

- onkoum ook

A level 3 answer with five marks awarded to

Examiner Tip

_ A
%Examiner Coents J@ Resuusp'us

the candidate for this explanation. Both positive Encourage candidates to
and negative explanations of the effects of the make each point relevant
volunteering activities on Ethan's self-esteem have and meaningful to the
been given. question.
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7



Ethan receives great pleasure and satisfaction from his volunteering activities.

(c) Explain how this might affect Ethan’s self-esteem.
(6)
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Examiner Comments

Six marks were awarded for this answer. The candidate has
explained how Ethan's self-esteem will be increased through
a sense of belonging and growth in confidence. They have
developed their answer further by explaining the link between
self-esteem and self-concept.

Q ResultsPlus

Examiner Tip

This response scored full marks as it provides
a developed accurate explanation of how an

individual's self-esteem is affected by their lifestyle
choices.
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Question 1 (d)
This question required candidates to write a response in a coherent well-structured manner,
which accurately reflects the question stem. The majority of candidates found this question

challenging because there are two parts to it. They discussed how the promotion may affect
Ethan but they did not focus on the new learning that Ethan will experience.

Ethan has recently been promoted at work. W

*(d) Discuss how this positive life course event may affect Ethan and lead to new
learning.

(10)
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Examiner Comments
This is a high level response, scoring 9 marks. The

candidate has discussed how Ethan's promotion at
work has affected him and leads to new learning.

& ResuitsPlus

Candidates need to ensure that when they answer a
question like this, which covers two parts, they make
the link between them.

N\
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Ethan has recently been promoted at work.

*(d) Discuss how this positive life course event may affect Ethan and lead to new

learning.
(10)
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ResultsPlus

Examiner Comments

A level 2 answer, five marks were awarded to this
candidate. They have accurately identified a number
of points with some discussion.
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Question 2 (a)

Definitions of key terms are often used in examination papers. They provide the examiner

with the means to test the candidates' recall abilities.

2 Theo is Ethan's supervisor for the volunteer work and he is very effective in building
relationships as he believes in treating everybody equally.

(a) Define the care value ‘anti-discriminatory practice’

EAEWMSMQW nxrher [ Se/
fread Sopagone unfeuin el

ool (oanngk . foamous . /3/&@ of. person oy anotier
(Fag Syrinte prviils: Gonwat. 2. prgpudlied fo Soni e

VIQ ftowneAex”

Resultslus
Examiner Comments
Two marks were awarded to the candidate for this

answer. The candidate has demonstrated a good
understanding of the anti-discriminatory care value.

(2)

(w1 net

owr h.oa. ﬁ Mtemc/zdea(p@gdé

GCSE Health and Social 5HS04 01

13



Question 2 (b)

The focus of the question is about how the supervisor, Theo, can promote anti-discriminatory
practice with his group of volunteers.

(b) Describe two ways Theo may promote anti-discriminatory practice with the
people he supervises.

(4)
1. INE0. CONRNIVVE. .. tNAK . ENEXYONE. NE S LUPLYVITY
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ﬂ ResultsPlus ¢ & ResultsPlus

Examiner Tip

Four marks were awarded to this candidate.
They have described two ways in which

This response scored full marks as it provides
anti-discriminatory practice may be promoted.

a description of the two ways in which Theo
may promote anti-discriminatory practice.

(b) Describe two ways Theo may promote anti-discriminatory practice with the
people he supervises.

(4)

e\remmz Cle

S eakinge evec yone elee. \ortre

,,,,,,,,,,,,,,, Ur\ e Sume (esfe and be

_____________ 2 ﬂResults @lus
Examiner Comments

The candidate has identified the ways in
which anti-discriminatory practice may be
promoted, however the descriptions are
lacking and two marks were awarded.
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Question 2 (c)

A six mark question asking candidates to describe the effects on the older people of the
interactions between themselves and Theo and Ethan. Most responded along with the mark
scheme. Where they did not it was where they wrote for example more about the effects
of the interactions on Theo and Ethan. Some read ‘interactions’ as ‘activities’ and went off
on the wrong tangent suggesting ways that the older people could be encouraged into new
things.

When gardening, Theo and Ethan enjoy the interactions they have with the older
people.

(c) Describe the effects these interactions may have on the older people.
(6)
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Examiner Comments

Six marks were awarded to this
candidate for this level 3 answer. They
have given a range of points which are
really well described and developed.

Improve candidate performance by helping
them to identify relevant points and then
develop coherent, well structured sentences

around the point to fit the answer.

GCSE Health and Social 5HS04 01
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When gardening, Theo and Ethan enjoy the interactions they have with the older
people.

(c) Describe the effects these interactions may have on the older people.
(6)

Ak maﬂmanmmrﬂuhappgbecmnu%ang%ng
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Oty prope. Ar.a. manga

._.Bm tre . Old‘ﬁ' PeaPm M%m WAL 32 Nawe. (DLEAckions. it

...... We...Qempu.. 4. dosiRe ANIC... QPrdening..Se. m@) becane....
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% ResultsPlus

Examiner Comments

Three marks were awarded to this candidate, which
is the bottom of level 2. They have identified points
however their descriptions of the effects of the
interactions on the older people are basic.

Examiner Tip

Ensure the candidates are able to make
the link between a topic and the effects
on an individual/life stage.
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Question 2 (d)

This question asks candidates to describe two ways Theo can encourage Ethan's effective
communication skills when working with the young volunteers.

Theo has organised for Ethan to work alongside other young volunteer gardeners in
an attempt to develop Ethan's communication skills.

(d) Describe two ways in which Theo may encourage effective communication
between Ethan and the young volunteer gardeners.

(4)
Thes \5v¢r‘tj§LmLLQrEDLhted
Peope.. because  Ene goung volunfees
not _howve o olaer 3jmur\j

.......... e enan. Coorewmng ot them. Qnd.. .

ounﬂ ________________________________________
MO A S

ﬁ ResultsPlus

Examiner Comments

The candidate was not awarded any marks for
this answer. They did not describe how Theo may
encourage Ethan to use effective communication
when interacting with the young volunteer
gardeners.

Popre

Examiner Tip

Use this answer with candidates by getting them to
explain why no marks were awarded for it and what
they could add to obtain full marks.
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Theo has organised for Ethan to work alongside other young volunteer gardeners in
an attempt to develop Ethan's communication skills.

(d) Describe two ways in which Theo may encourage effective communication

between Ethan and the young volunteer gardeners.
(4)

ANEO..LON.ENCOOLAQR.. 2LERLEIVR . comMunLCUTlan
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<§Z ResultsPlus

Examiner Comments

Four marks were awarded to the candidate for this
answer. They have described in full two ways in
which Theo may encourage effective communication
between Ethan and the young volunteer gardeners.

Examiner Tip

:7@ ResultsPlus

Encourage the candidates to use the stem of the
question as a checklist to help them structure their
answer. If necessary, practice re-reading the stem to
check that they have not omitted anything.
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Question 2 (e)

This question was not particularly well answered. Some candidates wrote using the basis of
the mark scheme. Others wrote only about Theo and Ethan’s relationship but not about the

effects on his other relationships.

Theo and Ethan have a positive relationship.

*(e) Assess the effect this may have on Ethan’s personal relationships.
(8)
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Examiner Comments

<iz ResultsPlus

Six marks awarded to this candidate as their answer
is deemed to be at the top of mark band 2. They
have accurately identified a number of points and
some assessment is present.

OO ResultsPlus

Examiner Tip

The mark scheme is a valuable resource which
teachers and candidates should use to aid in the
development of examination answers.

Theo and Ethan have a positive relationship.

*(e) Assess the effect this may have on Ethan's personal relationships.

ook Yney Gre looth Ne Py,

ResultsPlus

Examiner Comments

This candidate scored marks in level 1, 2 marks.
They have only identified points.
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Question 3 (a)

This was a well-answered question with candidates making good links to the case study and

their

knowledge of stress and its possible effects on health and well-being.

-

3 Occasionally, Ethan feels stressed and anxious. His way of dealing with this is to
exercise.

(a) Explain the possible effects of stress on Ethan's health and well-being.
(4)

mnﬁ n.ci: rs(eep cmd H:ua ..... Lm!.l, Leﬂ.d o Féhon. (et . g).lm.t.dm'q g.nd

ﬁ ResultsPlus

Examiner Comments

Four marks were awarded to this candidate as they
have given two explanations. This candidate could
have scored much more than 4 if the marks were
available as their explanations are very good.

A
J/ OO ResultsPlus

Examiner Tip

For a four mark question like this it is important
to remember that marks are awarded as 2x2 or
1x4. The examiner is looking for an explanation so
be careful of lists.

GCSE Health and Social 5HS04 01
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3 Occasionally, Ethan feels stressed and anxious. His way of dealing with this is to
exercise.

(a) Explain the possible effects of stress on Ethan’s health and well-being.
(4)

ResultsPlus

Examiner Comments

No marks were awarded to this candidate for
their answer because they have not answered the
question.

22 GCSE Health and Social 5HS04 01
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Question 3 (b)

One of the recommended ways of combating stress is regular exercise.

(b) Identify two other recommended ways of combating stress,

(2)

ﬁ ResultsPlus

Examiner Comments

Two ways of combating stress have been identified
by the candidate and therefore two marks were
awarded.

One of the recommended ways of combating stress is regular exercise.

(b) Identify two other recommended ways of combating stress.

wove po

(2)

&amn}]%ebammeddmr 10 MUk you ppel.....

ﬁ ResultsPlus

Examiner Comments

Two marks were awarded to this candidate as they
have demonstrated their understanding of stress and
the ways in which it may be combated.

GCSE Health and Social 5HS04 01
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Question 3 (c)

The majority of candidates answered this question in a similar way as the mark scheme.
Some tried to link it with all the PIES but not specifically to emotional development. A
number of relevant points were made but they were not linked together to maximise the
marks.

Ethan’s stress has increased his level of anxiety, which has resulted in time off work.

(c) Discuss the effects stress and anxiety may have on Ethan's emotional
development.

..................... Mol feol S0d ane). houne

Plus
Examiner Comments
The candidate was awarded four marks for this

answer. Good overall knowledge and understanding
displayed here.

OO ResultsPlus

Examiner Tip

Use the mark scheme to understand how 4 mark
questions are awarded marks and use this as a basis
for improving candidates' performance.
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Ethan’s stress has increased his level of anxiety, which has resulted in time off work,

(c) Discuss the effects stress and anxiety may have on Ethan’s emotional
development.

He may becoma huarale
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Probusnns Suim on depresion.

ResultsPlus

Examiner Comments

Full marks were awarded to this candidate for a good
discussion and application of knowledge.
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Question 3 (d)
Responses to this question were varied. A number of candidates unsuccessfully tried to link
it all to PIES, which became repetitive. However, many wrote about what Ethan did in order

to adopt a healthier lifestyle rather than the benefits of a healthier lifestyle to him. So, for
example, describing how he could have a healthier diet but little on its benefits.

Ethan has decided to try and adopt a healthier lifestyle.

(d) Explain how adopting a healthier lifestyle will benefit Ethan's well-being.
(6)
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ResultsPlus

Examiner Comments

Five marks awarded to this candidate which is the
bottom of mark band 3. A range of points were made
which were well developed with clear explanations.

Examiner Tip

Practise focusing on key command verbs - describe,
explain, discuss and assess.

Ethan has decided to try and adopt a healthier lifestyle.

(d) Explain how adopting a healthier lifestyle will benefit Ethan’s well-being.

¥lus

Examiner Comments

Two marks awarded, mark band 1. One mark

for positive outlook and one mark for feeling
comfortable about himself. There is no evidence of
an explanation.
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Question 3 (e)

This was an eight mark question which was unsuccessfully answered by the candidates
because of their poor knowledge and understanding of the effects of empowerment. Many
candidates wrote about the relationship between Ethan and the counsellor and how he
empowers Ethan in the sessions but not the effects on his health and well-being. Some
wrote about empowerment as in a care home so giving service users choices of what they
want for meals etc. Some completely misunderstood so empowerment became ‘power”’.
Ethan can therefore have power over people, can boss them around at work, will misuse the
power he has, in charge of others etc.

Ethan sees a counsellor who provides him with practical ways to deal with his stress
and anxiety. Ethan feels more in control and empowered.

*(e) Discuss the effects of empowerment on an individual’s health and well-being.
(8)
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% ResultsPlus

Examiner Comments

Seven marks were awarded to this candidate for
their mark band 3 answer. It is a coherent well
structured response with discussion.

Q ResultsPlus
Examiner Tip

Develop candidate performance by getting
candidates into two groups to debate the question
stem. Then ask them to write out their answer under
timed conditions in 10 minutes.
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Ethan sees a counsellor who provides him with practical ways to deal with his stress
and anxiety. Ethan feels more in control and empowered.

*@) Discuss the effects of empowerment on an individual’s health and well-being.

LBXeTR.. AN SMRE,. andh.. WL 5
.......... Adentald. . N AT ..

'Vhdwwmmqpasmmm\ngmsmemd,mm
ARG donow now. o NRLD . Dnemseive s W tne.

-

Teed . .congered. ..
A2YMASLCCANALY .. ‘Wuzg; .......... AR AD. MDD
AQ..OF . OANCR 0NN NR. N2 AL IN\.......
SCRC... . NRAL. BN

ﬁ ResultsPlus

Examiner Comments

Three marks were awarded for to the candidate
for this answer. They have identified a number
of points however the discussion of the effects of
empowerment on an individual's health and well-
being is limited.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

a need for good overall knowledge and understanding of the unit specification
the ability to recall, describe and explain has improved considerably

try and improve your extended answers on the 8 - 10 mark questions

use past examination papers to help you prepare

a greater in-depth knowledge of the specification is required on the application of the
care values to the case study

more accurate understanding of question stems is necessary

candidates should not be encouraged to repeat the question stem at the beginning of
their response

try and tailor answers more specifically to the question in the longer answer questions
the need to develop understanding of terms such as; discuss; evaluate and analyse.

Encourage candidates to make each point relevant and meaningful to the question.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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