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Introduction

This is the synoptic paper for the Double Award GCSE Health and Social Care course. It
consists of three questions based on a scenario. Each question is divided into smaller parts,
made up of two different types: short answer questions requiring candidates to apply
knowledge and extended writing questions which require candidates to formulate their
knowledge and apply it in a coherent, balanced argument which reads logically. Examiners
are also required to assess the quality of the candidates’ written communication. The
majority of candidates were well prepared by their centre for this paper as demonstrated by
their accurate knowledge of the specification and their extended writing responses.
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Question 1 (a)

This was a recall question, which the majority of candidates scored one mark on.

1 Ellie is 15 years of age and lives with her parents and three younger brothers. She is a
happy adolescent who has many friends and is progressing well at school.

(a) Identify two emotional needs of Ellie.
(2)

2 Sufbty ond  Securi

<EP / ResultsPlus

Examiner Comments

Two marks were awarded to
this candidate for correctly
identifying Ellie's emotional needs.

OO ResultsPlus

Examiner Tip

Ensure that candidates know what the
emotional needs are for each of the
different life stages.

1 Ellie is 15 years of age and lives with her parents and three younger brothers, She is a
happy adolescent who has many friends and is progressing well at school.

(a) Identify two emotional needs of Ellie.
(2)

ﬁ Results#lus

Examiner Comments

,6NeS NOpPY.

The candidate was awarded one mark
for 'having many friends'. The second
part of the answer is a repeat of the
question stem.
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Question 1 (b)

Following question 1(a) and the theme of needs this question centred on Ellie's social needs
and asked the candidates how these could be met through the gym that she attends.

(b) Ellie exercises every day at her local §ym, ‘Phyzically Phitt; as she is determined to
obtain a place in the county hockey team.

Describe how the gym may meet Ellie’s social needs.

ﬁ ResultsPlus

Examiner Comments

Full marks (4) were awarded to this
candidate for correctly describing how
the gym met Ellie's social needs.

us

A
2/ OO ResultsP

Examiner Tip

To achieve maximum marks candidates
need to identify point/s and then develop
an accurate description of them.
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(b) Ellie exercises every day at her local gym, ‘Phyzically Phitt; as she is determined to
obtain a place in the county hockey team.

Describe how the gym may meet Ellie’s social needs.

(4)
The DA ORRED L GRS SOCLEN
IS k;»j ...................... N D O W, T c— =
IA'A = W 1 i W S SR P =N "o Y| = T S oy
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ﬁ ResultsPlus

Examiner Comments

One mark was awarded for this
answer. The candidate has identified
points but the descriptions are not
developed.
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Question 1 (c)

The focus of this question was the link between an exercise programme and the emotional
well-being of an individual. Many candidates struggled with this question as they tended to
focus their answer on either exercise or the emotional well-being, failing to make the link
between the two.

(c) Explain how Ellie’s exercise programme may affect her emotional wellbeing.

wExaminer Comments

One mark was awarded for this
answer as it failed to explain how
exercising may affect a person's
emotional well-being.

OO ResultsPlus

Examiner Tip

It is important for candidates to
know how the PIES are affected by
different situations.
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Examiner Comme ts

% Resultslus

Six marks were awarded for this full
explanation of how exercise may affect
an individual's emotional well-being.

8 GCSE Health and Social Care 5HS04 01




Question 1 (d)

Question 1(d) builds on the theme of exercise, the scenario for this first question.
Examiners were looking for responses such as allowing the body to recover and there is
more risk of injury if you do not rest. Candidates who only identified points scored marks
in level 1 whereas if they had identified points and attempted a discussion they would have
been awarded marks in band 2.

*(d) Ellie’s coach has advised her to develop a balance between her exercise
programme and rest periods.

Discuss the importance of having a good balance between exercise and rest.
(8)

LA s verny tonportant vo he e pnysical, tntalledual, e
Smoticnat and social health thatshe has. o good
bolan® bekaseen hur exercise and fese . bty
AropOrxant for. hax pnysical health Gaox dha haa o
o Tl DeCaNie WG il attow. e D08Y ko rreouex.
memuUQlJlJmthw ONGA WL CLdU 0. Nag -
Choant of - Ang dring Njey - KAS Unpeccant. for. .
AR ntie ool haalth. thot she has o 9eod. Hoyanse,
because she Ll Nesd. 6 do enaugn Studyung to worktassl
hax &mn,w\buﬂmmg & hockey ploger Dok Sl s breaand
R LU fo T fotiy AN Sehotk wory, Bng
dkadying . b important O her gmotionad hoatth
VAL q R dows aou Newe o 4000k oAanCe
....... b\\l‘\\ugtwé‘vuﬁd And... prLaswregl 3 thua. may.
DR WL LN W (uu ___________ M) Japointed U e af\di\mm\/q
S AOT.... J...Lq- contepkl.. oohe hoya. 8°°d balan,u
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Conggt L 1) (mpokant &Quw;? o Jhe LU n0ed preans
Lo X0 30 L\.Mm. W

In c.ar\cmmm LEhad that hcwmg u,,@ocgd, bmanc_gJ
DLV R XQrerit. . and et - A) .\ fj U palkont.

Examiner Comments

OO Results@lus

Examiner Tip

A coherent well structured response,

: For the eighth mark the conclusion
which was awarded 7 marks.

needs to be developed.
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*(d) Ellie's coach has advised her to develop a balance between her exercise
programme and rest periods.

Discuss the importance of having a good balance between exercise and rest.
(8)

... w0 gortanCe.... OfF... WAv6ag... ... Qe0d.. DO WRAWRLN. . REEXCASE........
ownd Dt 1S Kok Y0 WIoSAUS aRs. QL e eieigy. Oud nwkeients
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1o funckion...progerly... datoogh oot e e o if goed b
Qood. bodonee. odsa. qved. Alie the mind . {0 Ketp.. oWy o
Stow.mo®. fit . Cating . g food ond owoutt il ety
e QoG Harougn 0wk ke R<RrtfR_and . when She  GeAS on to
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ﬂExaminer Comments

Four marks were awarded for this answer.
The candidate has identified points but
the discussion is weak.
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Question 2 (a)

A straightforward question requiring candidates to define the term 'unexpected life course
event'. A challenging question for many of the candidates; they tended to repeat the

question stem in their answer.

2 During training Ellie tore the hamstring muscle in her leg. Ellie’s injury may be viewed
as an unexpected life course event,

(a) Define what is meant by an unexpected life course event.
(2)

qnumpr_dzdhfe a.eeud. p.a ot tat o e et tauaﬂu\mtpwv

Resuitslus ) -
Examiner Comments (\ 0O - : us
Examiner Tip
No marks were awarded for this answer Definitions of key terms supported by
as it is a repetition of the question stem. examples often secure the marks for

understanding of the term.

candidates as it clearly demonstrates their

2 During training Ellie tore the hamstring muscle in her leg. Ellie’s injury may be viewed
as an unexpected life course event.

(a) Define what is meant by an unexpected life course event,

(2)

ResultsPlus

Examiner Comments

A full answer, two marks were awarded
to the candidate.
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Question 2 (b)

Formal and informal support have been seen on previous examination papers, surprisingly
candidates still mix the two of them up.

(b) Describe two types of informal support that Ellie may receive to help her cope
with her hamstring injury.
- (4)

Vo _Cgm,»‘ _________________ DOCXOCS NV S o — .

________ Conm......Preciee . Neco Sl Sese e
____________________ o e ecse AR Qe Qs
2 O\V\MS\DMQP&,S\L‘S.H\Q\-;‘V\-R\\P Yoo ko
.............. L Y ovﬁ.t\f\-ﬂf‘c\uj.m\/fr\dun?ﬁnﬁ
. Q-Qb\-h&r’ ....................... D SN

OO ResultsPlus

Examiner Comments Examiner Tip

No marks were awarded as the
candidate names two types of
formal support.

Encourage candidates to use the stem
of the question as a checklist to help
them structure their answer.

(b) Describe two types of informal support that Ellie may receive to help her cope
with her hamstring injury.
(4)

, Hu piends witl D¢ tnere o Support s
oand to.  try tO  CusCact Aer pom GO

Wy DY - gung ner aciuer ke wild and
Gin ainith tno ¢ “abie ro do wnile ol izind

ﬁ P
Results¥lus
Examiner Comments
Four marks were awarded for the correct
identification of two types of informal
support with description.
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Question 2 (c)

A number of candidates experienced difficulties in answering this question. They found it
challenging to explain how the relationship between Ellie and Jacob may affect her recovery.

(c) Ellie's physiotherapist is called Jacob and she sees him twice a week. Ellie finds it
difficult to communicate with Jacob who is quiet and says very little.

Explain how the relationship between Jacob and Ellie may affect her recovery.
(4)

Jaceon and Elie  Relationsnip - She ol
Frd ik Ankwad  and  oncomerciaie. O
he _dosn't _+olk. much.
Ths m:9h+ gerwe Qpteck h@f Qemuer}j QJ
__H/]ecj Corwmnrcax—zrjgd o make. her thppter_
ma{ary her . depre wWhen Exem&mg
Mosclel. .Cr. massages. (- Ner. (eg-.

<EP ResultsPlus Q ResultsPlus

Examiner Comments Examiner Tip

Two marks were awarded for
this answer. Points have been
identified and there is some
explanation.

Advise candidates to read the questions
carefully and to look for any helpful hints in
either the scenario or the question stem.

(¢) Ellie’s physiotherapist is called Jacob and she sees him twice a week. Ellie finds it
difficult to communicate with Jacob who is quiet and says very little.

Explain how the relationship between Jacob and Ellie may affect her recovery.

Joaocobn . aSoeesns. oY e o Woar
..... CAL N qdu;m SO
Lana) (R~ d\@@\c:,,o\’c _________________ o T

..... as. . he (Snt e
Lang . Sweeor z\g

%:/ w ResultsPlus

Examiner Comments

Four marks were awarded for explaining how
the relationship between Ellie and Jacob may
affect her recovery.
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Question 2 (d)
This question refers to the care value, effective communication. Candidates were asked to
explain why it is an important care value.

(d) Ellie decides to talk to Jacob about his poor communication skills and how it is
affecting her recovery.

Explain why effective communication is an important care value.
(6)
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l

ResultsPlus

Examiner Comments

Four marks were awarded for this answer. It is the top of level 2
as it identifies points and then explains them.
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Question 2 (e)

The focus of this question was self-concept and how it may be affected by a health
professional's poor care practice. Overall it was not well answered as candidates appeared
to struggle with the idea that self-concept could be affected by poor care practice.

*(e) Jacob reflects on his care practice and realises it may have affected Ellie’s health
and wellbeing.

Discuss how Ellie's self-concept may have been affected by Jacob’s poor care
practice.

Examiner Comments

Two marks were awarded for this answer. The
candidate was only able to identify a series of
points without any discussion as to how they
would affect Ellie's self-concept.

@ ResultsPlus

Examiner Tip

The candidates would benefit from a class
discussion whereby they explore how self-
concept may be affected by a number

of different and sometimes challenging
experiences.

GCSE Health and Social Care 5HS04 01
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*(e) Jacob reflects on his care practice and realises it may have affected Ellie’s health

d . -
and wellbeing p S‘ng- e%

Discuss how Ellie’s self-concept may have been affected by Jacob’s poor care
practice.

(Tatal fas Muastiam D = V4 mavlee)

% Q ResultsPlus
Examiner Comments Examiner Tip

Five marks were awarded to the candidate for It is important that candidates fully
this answer, which uses correct vocabulary to understand self-concept and how
explain how Ellie's self-concept may have been it may be affected by a number of
affected by poor care practice. For example, she things, including poor care practice.

may not feel empowered and she is not having

control over the discussion.

16 GCSE Health and Social Care 5HS04 01



Question 3 (a)

The aims of health promotion have been seen on previous examination papers. However, a
number of candidates struggled with this question as they failed to focus their answer on
the reasons for one of the aims of health promotion.

3 The personal trainers at ‘Phyzically Phitt’ are very aware of the need to encourage
teenage girls to take part in regular exercise. The gym has decided to hold an open
day to raise awareness of the health improvement programmes available for teenage
girls.

(a) State two reasons why raising awareness is important in health promotion.
(2)

.MQ..C:S.Cﬁ.,__.___.o..t_._ e Sonachon o neles. eenah ) bham-
Seivves

PR TSR U DU PR PR T 1 SR N —— N U U |

ﬁ ResultsPlus

Examiner Comments

RN PN S

One mark was awarded to this candidate
for the first answer they wrote. Their
second answer was a repeat of the
question stem and was therefore not
awarded any marks.
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Question 3 (b)

The gym continues to be the focus for this question; this time it is linked to healthier
lifestyles.

(b) The gym is using a healthier lifestyle approach in its work with teenage girls.

Explain how this approach may benefit teenage girls.

Examiner Comments

Only one mark was awarded for this
answer. The candidate appears to have
either misunderstood the question or not
been able to answer it and written what
they know about going to the gym.

A
e OO ResultsP

Examiner Tip

us

When encountering questions that are on
first sight very challenging, encourage
candidates to break them down into
smaller parts. For each part construct a
mini mind map and then use words or
phrases to link them together again.

18 GCSE Health and Social Care 5HS04 01




Question 3 (c)

Good knowledge and understanding of how a personal trainer may improve the physical
fitness of teenage girls. Overall it was answered well by the majority of candidates.

— - — ,‘

(c) The trainers at ‘Phyzically Phitt’ design personal training programmes for each
teenage girl.

Explain how the professional support offered by a personal trainer may improve

the teenage girls’ physical fitness.
(4)

............. S 255, vrad . SuyPrort i ghfeCh W gk Zo

....... KUl 1 20l . TR Ji 5. oy oltd JfrFAESS ...

llav. ey Ll AR Aar (ol fAALSS

o aclhitre. o beller Lol beibihic 4ol . K ofssml/

frauidle. IR felp and  Gurclente  [for lYirls.
s

gm%ﬂﬁ/a CHELLE . T S Al guidily.
W/djpy&am’ JLO. A LA/t AR ...
Mgl G paore. selesle cevdd Sy ced

% ResultsPlus

Examiner Comments

Four marks were awarded. The
candidate demonstrates good
knowledge and understanding.
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(c) The trainers at‘Phyzically Phitt’ design personal training programmes for each
teenage girl.

Explain how the professional support offered by a personal trainer may improve
the teenage girls’ physical fitness.

(4)

Y2y Dk Wons  {o Imprave

| to make

______________________ Sewes and They . wont . to hove
onySical Atms Tt moake tep
Unk ottker  Opeut fhom  Selves.

ResultsPlus

Examiner Comments

This response contains no material
worth any marks.
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Question 3 (d)

The majority of candidates scored half marks on this question for the identification of ways

in which the personal trainers could build the self-esteem of the teenage girls.

(d) Describe two ways the personal trainers could build the self-esteem of the
teenage girls through their individualised training programmes.

1.... HOLU! NG..... KN €. .0~
@choncd— Masner | e 8\,{(.\5
Wilae f—e_e), .............................. conftiden)

Two marks were awarded for this answer.
The candidate needs to describe in more
depth the points that they have made.

OO ResultsPlus

Examiner Tip

For describe questions, best practice is to
identify points and then describe them in
relation to the stem of the question.

GCSE Health and Social Care 5HS04 01
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(d) Describe two ways the personal trainers could build the self-esteem of the

teenage girls through their individualised training programmes.
(6)

PO o ey X WL Mmea ey {}M good,
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<d\ +#lus
Examiner Comments

Five marks were awarded for this
answer; a very good response where
the candidate has demonstrated a
good understanding of the question.
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Question 3 (e)

The only 10 mark question on the examination paper. The candidates have to discuss why

choice is an important care value.

r

*(e) The training programmes are planned around each teenage girl’s personal
~_interests and trainin ds. o

Discuss why choice is an important care value when working with service users.
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ﬁ ResultsPlus
Examiner Comments

A level two answer, five marks awarded.
The candidate had identifies some points
and has begun to develop their discussion
regarding choice being an important care
value.

A
Q ResultsPlus
Examiner Tip

Encourage candidates to put forward a
balanced viewpoint. For the extended
writing questions both positive and
negative arguments should be discussed.
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Paper Summary

The following comments may be beneficial in helping candidates to improve upon their
performance and to aid in the preparation of candidates for the future:

Read the case studies and question stems carefully.
Recall knowledge accurately.

When constructing an extended response candidates should be encouraged to refer back
to the question stem, making links and writing a conclusion.

Encourage candidates to answer the question being asked and not to digress by writing
down everything and anything that they may know about the topic area.

Practise past exam questions and timings. A number of the extended writing questions
were not attempted by candidates.

Encourage candidates to write something for every question.

GCSE Health and Social Care 5HS04 01
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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