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Introduction
This is the synoptic paper for the Double Award GCSE Health and Social Care course. It 
consists of three questions based on a scenario. Each question is divided into smaller parts, 
made up of two different types: short answer questions requiring candidates to apply 
knowledge and extended writing questions which require candidates to formulate their 
knowledge and apply it in a coherent, balanced argument which reads logically. Examiners 
are also required to assess the quality of the candidates’ written communication. The 
majority of candidates were well prepared by their centre for this paper as demonstrated by 
their accurate knowledge of the specification and their extended writing responses.
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Question 1 (a)
This was a recall question, which the majority of candidates scored one mark on.

Two marks were awarded to 
this candidate for  correctly 
identifying  Ellie's emotional needs.

Examiner Comments

Ensure that candidates know what the 
emotional needs are for each of the 
different life stages.

Examiner Tip

The candidate was awarded one mark 
for 'having many friends'. The second 
part of the answer is a repeat of the 
question stem.

Examiner Comments
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Question 1 (b)

Following question 1(a) and the theme of needs this question centred on Ellie's social needs 
and asked the candidates how these could be met through the gym that she attends.

Full marks (4) were awarded to this 
candidate for correctly describing how 
the gym met Ellie's social needs.

Examiner Comments

To achieve maximum marks candidates 
need to identify point/s and then develop 
an accurate description of them.

Examiner Tip
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One mark was awarded for this 
answer. The candidate has identified 
points but the descriptions are not 
developed.

Examiner Comments
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Question 1 (c)
The focus of this question was the link between an exercise programme and the emotional 
well-being of an individual. Many candidates struggled with this question as they tended to 
focus their answer on either exercise or the emotional well-being, failing to make the link 
between the two.

One mark was awarded for this 
answer as it failed to explain how 
exercising may affect a person's 
emotional well-being.

Examiner Comments

It is important for candidates to 
know how the PIES are affected by 
different situations.

Examiner Tip
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Six marks were awarded for this full 
explanation of how exercise may affect 
an individual's emotional well-being.

Examiner Comments
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Question 1 (d)
Question 1(d) builds on the theme of exercise, the scenario for this first question. 
Examiners were looking for responses such as allowing the body to recover and there is 
more risk of injury if you do not rest. Candidates who only identified points scored marks 
in level 1 whereas if they had identified points and attempted a discussion they would have 
been awarded marks in band 2.

A coherent well structured response, 
which was awarded 7 marks.

Examiner Comments

For the eighth mark the conclusion 
needs to be developed.

Examiner Tip
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Four marks were awarded for this answer. 
The candidate has identified points but 
the discussion is weak.

Examiner Comments
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Question 2 (a)
A straightforward question requiring candidates to define the term 'unexpected life course 
event'. A challenging question for many of the candidates; they tended to repeat the 
question stem in their answer.

No marks were awarded for this answer 
as it is a repetition of the question stem.

Examiner Comments

Definitions of key terms supported by 
examples often secure the marks for 
candidates as it clearly demonstrates their 
understanding of the term.

Examiner Tip

A full answer, two marks were awarded 
to the candidate.

Examiner Comments
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Question 2 (b)
Formal and informal support have been seen on previous examination papers, surprisingly 
candidates still mix the two of them up.

No marks were awarded as the 
candidate names two types of 
formal support.

Examiner Comments

Encourage candidates to use the stem 
of the question as a checklist to help 
them structure their answer.

Examiner Tip

Four marks were awarded for the correct 
identification of two types of informal 
support with description.

Examiner Comments
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Question 2 (c)
A number of candidates experienced difficulties in answering this question. They found it 
challenging to explain how the relationship between Ellie and Jacob may affect her recovery.

Two marks were awarded for 
this answer. Points have been 
identified and there is some 
explanation.

Examiner Comments

Advise candidates to read the questions 
carefully and to look for any helpful hints in 
either the scenario or the question stem.

Examiner Tip

Four marks were awarded for explaining how 
the relationship between Ellie and Jacob may 
affect her recovery.

Examiner Comments
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Question 2 (d)
This question refers to the care value, effective communication. Candidates were asked to 
explain why it is an important care value.

Four marks were awarded for this answer. It is the top of level 2 
as it identifies points and then explains them.

Examiner Comments
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Question 2 (e)
The focus of this question was self-concept and how it may be affected by a health 
professional's poor care practice. Overall it was not well answered as candidates appeared 
to struggle with the idea that self-concept could be affected by poor care practice.

Two marks were awarded for this answer. The 
candidate was only able to identify a series of 
points without any discussion as to how they 
would affect Ellie's self-concept.

Examiner Comments

The candidates would benefit from a class 
discussion whereby they explore how self-
concept may be affected by a number 
of different and sometimes challenging 
experiences.

Examiner Tip
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Five marks were awarded to the candidate for 
this answer, which uses correct vocabulary to 
explain how Ellie's self-concept may have been 
affected by poor care practice. For example, she 
may not feel empowered and she is not having 
control over the discussion.

Examiner Comments

It is important that candidates fully 
understand self-concept and how 
it may be affected by a number of 
things, including poor care practice.

Examiner Tip
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Question 3 (a)
The aims of health promotion have been seen on previous examination papers. However, a 
number of candidates struggled with this question as they failed to focus their answer on 
the reasons for one of the aims of health promotion.

One mark was awarded to this candidate 
for the first answer they wrote. Their 
second answer was a repeat of the 
question stem and was therefore not 
awarded any marks.

Examiner Comments
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Question 3 (b)
The gym continues to be the focus for this question; this time it is linked to healthier 
lifestyles.

Only one mark was awarded for this 
answer. The candidate appears to have 
either misunderstood the question or not 
been able to answer it and written what 
they know about going to the gym.

Examiner Comments

When encountering questions that are on 
first sight very challenging, encourage 
candidates to break them down into 
smaller parts. For each part construct a 
mini mind map and then use words or 
phrases to link them together again.

Examiner Tip
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Question 3 (c)
Good knowledge and understanding of how a personal trainer may improve the physical 
fitness of teenage girls. Overall it was answered well by the majority of candidates.

Four marks were awarded. The 
candidate demonstrates good 
knowledge and understanding.

Examiner Comments
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This response contains no material 
worth any marks.

Examiner Comments
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Question 3 (d)
The majority of candidates scored half marks on this question for the identification of ways 
in which the personal trainers could build the self-esteem of the teenage girls.  

Two marks were awarded for this answer. 
The candidate needs to describe in more 
depth the points that they have made.

Examiner Comments

For describe questions, best practice is to 
identify points and then describe them in 
relation to the stem of the question.

Examiner Tip
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Five marks were awarded for this 
answer; a very good response where 
the candidate has demonstrated a 
good understanding of the question.

Examiner Comments
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Question 3 (e)
The only 10 mark question on the examination paper. The candidates have to discuss why 
choice is an important care value.
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A level two answer, five marks awarded. 
The candidate had identifies some points 
and has begun to develop their discussion 
regarding choice being an important care 
value.

Examiner Comments

Encourage candidates to put forward a 
balanced viewpoint. For the extended 
writing questions both positive and 
negative arguments should be discussed.

Examiner Tip
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Paper Summary 
The following comments may be beneficial in helping candidates to improve upon their 
performance and to aid in the preparation of candidates for the future:

• Read the case studies and question stems carefully.

• Recall knowledge accurately.

• When constructing an extended response candidates should be encouraged to refer back 
to the question stem, making links and writing a conclusion. 

• Encourage candidates to answer the question being asked and not to digress by writing 
down everything and anything that they may know about the topic area. 

• Practise past exam questions and timings. A number of the extended writing questions 
were not attempted by candidates.

• Encourage candidates to write something for every question.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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