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Answer ALL questions. Write your answers in the space provided.

1 Britney is 15 years of age. In recent months she has become unhappy with school.
She is aggressive and leads an unhealthy lifestyle. A month ago she was excluded
from school for fighting with another student.

(a) Britney’s exclusion from school may be viewed as an unexpected event.

Identify two other unexpected events that may affect an individual during their
lifetime.
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(c) Carrie is Britney’s mother. She has become depressed and anxious and finds it
increasingly difficult to cope with her daughter’s behaviour. She rarely leaves her
home. Carrie’s doctor has prescribed her with medication for depression.

Explain the effect current life events are having on Carrie’s health and well-being.
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*(d) Over the past term Britney has been attending school two days a week and
spending three days with a training provider. The training package includes work
experience and support with literacy and numeracy. The effect has been that
Britney is happier at school and plans to apply for a full-time college course.

Assess how Britney’s intellectual and emotional development has been affected
by her attendance on the training programme.

(Total for Question 1 = 20 marks)
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2 Britney is supported on the training programme by Samara. Samara helps young
people to overcome barriers to learning, such as low self-esteem, lack of confidence,
behavioural issues and poor study skills.

(a) Identify two of the care values that Samara may use in her work.
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(c) A common phrase Britney uses is,‘l can’t do this’.

Samara explained to her that by using this phrase she was disempowering herself
and lowering her self-esteem.

Explain how Samara may help Britney improve her self-esteem.
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(d) Discuss the effect disempowerment may have on Britney’s self-concept.
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*(e) Samara knows that the possible consequences of not applying the care values are
that the service user may become socially excluded. Discuss.

(Total for Question 2 = 24 marks)
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3 Britney started smoking at 13 years of age. She is now seeing a health professional to
help her to stop smoking.

(a) Identify two factors that may influence young people to start smoking.
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(c) Explain a health promotion approach that may be used to encourage Britney to
stop smoking.
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(d) Discuss the importance of ‘health planning’ when supporting an individual in
making lifestyle changes.
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*(e) Health professionals regularly discuss with clients the various options and choices
they have to improve their health.

Discuss why ‘choice’is an important care value when working with service users.
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(Total for Question 3 = 26 marks)

TOTAL FOR PAPER = 70 MARKS
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