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Introduction

This year's 5BS03 paper acted as a good discriminator between candidates, providing
opportunities for those candidates who had prepared thoroughly to do well.

There was limited evidence of candidates being unable to complete the examination paper
and it was clear that centres have increasingly taken heed of the advice contained in
documents such as this to prepare their candidates for the following year's examination. As
a result, many answers demonstrated a robust understanding of the written skills required
by each style of questioning and a clear focus on the command word.

In Section A there were some very pleasing examples of candidates thinking about the
context provided in questions 2 to 4 inclusive. An increasing number of 3 mark ‘explain with
context' questions scored full marks and there was clear evidence of candidates writing
using linked strands and providing context that went beyond repeating words that were
provided in the question. Question 4(d) proved to be problematic for some candidates since
a sizable minority confused reducing cost with lowering price and as a result scored 0 marks
since they had not answered the question.

In Section B, question 5(a) was poorly answered with a significant number of candidates not
being able to offer a definition of profit, more often than not confusing it with elements of
cash flow, e.g. 'money in, take away costs going out'. In most cases it appeared that large
numbers of candidates did not know the formula for the break-even level of output and had
resorted to using trial and error in order to find a situation where total revenue equalled
total costs. Question 6(d) was also notable for the very small number of answers that were
able to access level 3. Lack of context pegged most answers to the top of Level 2 and 5
marks.

Section C was well answered with many candidates finding question 10 reasonably
straightforward. Most candidates accessed Level 2, with an increasing number progressing
to level 3 since their responses contained balance and use of the Primark context. Common
errors included turning the question into ways in which Primark/clothing could improve its
ethical responsibility and mixing up ethics with ethnic minorities.
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Question 1 (b)

This question required candidates to demonstrate their understanding of the term ‘'salary’.
Many candidates were able to identify that it is a fixed payment, paid monthly. Some
candidates decided to cover every base by stating that it is a payment made per hour/per
item/per week/per month. Candidates who did this received 0 marks.

Other methods of remuneration include salaries and commission.

(b) What is meant by the term salary?
(2)

gﬁlﬂi%ﬁﬁ‘e&?@%&@l&d‘@&ﬁ@ﬁ% ....... m@‘ha ...... MOV

ﬁ ResultsPlus

Examiner Comments

There is nothing in this answer that relates specifically to a
salary. What has been written could relate to virtually any form
of remuneration. 0 marks are awarded.

(2)
LAn th%!/i ﬁ;‘@/ /F.WI%/ fo..war s, Aff A é{;{a{//
4 Kf’f:ﬁw’[ AN (.{.Cl"-[vhgiz«ﬂ’.

ﬁ ResultsPlus

Examiner Comments

This response is awarded 2 marks. The candidate has
recognised that it is an 'amount paid monthly' (1 mark) ‘but is
usually expressed as an annual figure' (1 mark).

A
Q ResultsPlus
Examiner Tip

Every examination paper will contain 'What is meant by the term...’
questions. They are designed to test knowledge. All of the key terms are
contained in the 'what students will need to learn' section of the specification.
Some centres have provided definition lists for their candidates in order to
cover every conceivable question that can be asked
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Question 1 (c) (i)

This was a simple knowledge question. Candidates had to identify any two fringe benefits.
Since no context was provided in the question, candidates could offer generic fringe benefits

to score the marks on offer.

(2)

(T o X o TP A

2..C ﬂmpgnj......m{ PR

ResultsPlus

Examiner Comments

This is typical of many answers. 2 marks are scored in a very
short space of time through writing four words.

A
Q ResultsPlus
Examiner Tip

'Identify' questions require no development whatsoever. Some
candidates started their answers with ‘One fringe benefit a business
could offer its workers is...". This is unnecessary and could ultimately
result in a candidate not being able to complete higher-value questions
later on in the paper due to lack of time.
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Question 1 (c) (ii)

This question was very well answered. Candidates had to identify an effect (positive or
negative) and then build two linked strands that result from the effect identified. The
question is generic since the word 'business’ is used in the question rather than the name
of an actual company. Most candidates decided to select 'increased motivation' as the effect
and linked it to 'increased productivity' and 'lower unit costs' to score 3 marks.

(i) Explain one possible effect on a business of providing fringe benefits for
workers,
(3)

Cosble (e o Mk F pughe

’“’5”“5& N pmapvabug ok “”*‘-_‘*"”‘“3 @““‘_’}ﬁ
o hsher  oftitny  sad poishdy itk
ol en (o o Wgher probib

o e ey

ﬁ ResultsPlus

Examiner Comments

This is typical of the responses seen. ‘Increase the motivation' (1 mark)
is the effect which is linked to ‘higher efficiency' (1 mark) which is linked
to 'higher profits' (1 mark). 3 marks are awarded.

(i) Explain one possible effect on a business of providing fringe benefits for
workers.

(3)
b coua sl Ehem b Of money | ool Kaks conten egeech

JHre Comp &bwl.tWLugxﬂtWMlNSOfﬂpﬂF{—E

ﬁ ResultsP "

us <
Examiner Comments 2/ Resu'ts

us
This response approaches the question from a Examiner Tip
different angle, identifying a negative effect on Before selecting an ‘effect’ try and think
the business. '‘Cost them a lot of money’ (1 mark) through whether or not you can develop two
is the identified effect which is linked to ‘less further linked strands to score full marks.
of a profit' (1 mark). 2 marks are awarded in Some effects are easier to develop linked
total since there is no second linked strand of strands from than others.
explanation.
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Question 2 (b)

This question was an ‘outline question in context'. Candidates were required to identify

a 'way' and then provide one strand of development which has to be in context since

the question refers to a specific business (Tyrells) and product (crisps). Many candidates
only scored 1 mark since their development lacked context that went beyond repeating
words that were contained within the question. Some candidates did not notice the

term 'repeat purchase' at the end of the question. Therefore answers relating to 'product
trials' or 'getting consumers to try the product for the first time' were not awarded any
marks.

(b) Outline one way that Tyrells could increase repeat purchase of its crisps.
(2)

..Qc.c:c\sx.umtg,. ........ l.’chuE.... . ..Cliﬁ.c,c.au.rtx.t:;. ........ D “\:: . f..‘[.i.SF?S -V N £<"~"% w
pecgekmldb,qatagmn
Qh:,c. ....... b&\!ﬁ&.»&n%c}f{ﬁi?Ft{&’lfF{&uaursqﬁ'

ﬁ ResultsPlus

Examiner Comments

This response scores 1 mark. The candidate has provided two
ways. The first ‘way’ is generic since the words ‘crisps' appears in
the question and there is no development. The second ‘way' has
context 'different flavours' but no development.

A

J/ ResultsP

Examiner Tip

us

Just providing context on its own does not generate

a mark. In this case it has to be part of a 'way’ or

the subsequent linked strand of development. For
example a candidate who simply writes down the

word ‘packet’ or 'potato’ in isolation would score 0 marks.
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(b) Outline one way that Tyrells could increase repeat purchase of its crisps.
(2)

rj*’»f-v'q_ R —T‘;'}f"u-s S - . -t S-S 5 F('QPIQ ey B,

b by e et onh 08 T prits | Cewwin  relaes

Chap e T Cps o nale gpad, SEPEAE Derhasen TP otewr,

ﬁ ResultsPlus

Examiner Comments

This response scores 2 marks. The candidate identifies
a 'way’ via 'lower prices' and the response is developed.
Context is provided through the phrase 'taste good'.

A
Q ResultsP!
Examiner Tip

The words 'Tyrells' and 'crisps’ are provided in the
question so cannot be used to provide evidence of
contextualisation. One way to demonstrate context is to
think of words associated with the product or the market
Tyrells operate in. Context could be provided through the
use of the words 'Walkers', 'salt and vinegar', 'bags’, etc.
as part of either the 'way’ or the subsequent linked strand
of development.

us
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Question 2 (c)

This question was well answered, with many good examples of high-scoring responses.
Some candidates tended to provide sufficient linked strands following the identification of a
reason but then undid all of their hard work by failing to provide any context. This resulted
in some potentially good responses only scoring 2 marks.

{c) Explain one reason why branding is important to Tyrells.
(3)

_ Consumers_brust brandsS and aue. thaepoe. more.
el (0 brod Ehowe now. proda)cks . This means ..
TS bkl gl moe. trial puchoses ef the .

Fueouss., - 1O kpat puehose anal ineatased

Examiner Comments

This response scores 3 marks. The reason is

identified ‘consumers trust brands’' (1 mark) which is linked

to ‘more trial purchases' (1 mark) which is linked to ‘increased
revenue' (1 mark). Contextualisation is provided through the
use of the word 'Furrows’, so all 3 marks can be scored.

Examiner Tip

Try and make your context stand out by focusing around the
product or market that the business operates in. Note that
in this question’new product’ was deemed to be insufficient
evidence of contextualisation, whereas'new crisps'or
simply’crisps'clearly phrase the answer in the context of the
case-study which accompanies the question.
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(c) Explain one reason why branding is important to Tyrells.

ﬁ ResultsPlus

Examiner Comments

This response scores 2 marks. The reason is identified '‘brand
image' which is linked to ‘customer loyalty' which is linked

to ‘constant revenue' which is then linked to ‘gain profit'. The
candidate provides more than enough linked strands to score
3 marks, but lack of contextualisation results in only 2 marks
being awarded. The word Tyrells' appears in the question so
does not count as evidence of context.
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Question 2 (d)

This was the only 'describe in context' question on this year's paper. In a 'describe’ question
candidates can offer a definition at the start of their response to score 1 mark or approach
the question by making a series of unrelated points or by providing less points which have
been developed. To gain all of the marks, context must be provided as part of a point

or strand of development. Thus, this question offers a greater degree of flexibility than

an 'explain’ question in the way in which it is marked.

This question was either answered well or very badly. The responses that scored 0 marks
focused on revenues, costs and profit and had no reference to cash-flow whatsoever.

Tyrelis Furrows are currently in the introduction phase of the product life cycle.

(d) Describe how Tyrells’ cash flow is likely to change as Tyrells Furrows move from the
introduction to maturity phase of the product life cycle.

Stage

(4)

As.posihives. ovnsk . ey owe pofihable. Unth scoperkad
rerool e My com. ey ackionces Yivs ok Ve semaes
burne. da. Hiey, cen. e, e4hantion shetbov gy de. motnteun the .

ﬁ ResultsPlus

Examiner Comments

The candidate makes a point 'In introduction stage cash flow is
negative' (1 mark). Then in the middle of the response ‘at the
peak time where cash flow is positive' (1 mark) which develops
through 'with the support of promotion they can achieve

this' (1 mark). The answer is purely generic and there is no
contextualisation at all. Therefore a maximum of 3 marks can
be awarded.

GCSE Business Studies 5BS03 01
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Tyrells Furrows are currently in the introduction phase of the product life cycle.

(d) Describe how Tyrells' cash flow is likely to change as Tyrells Furrows move from the
introduction to maturity phase of the product life cycle.

(4)

SALARe noducion. sxoae., L0sh flan. Wik be.
_TROAEVE QS Flore sk be 1O CUEONRE am OLer
QGihQ.PfUdL{Ct(jE’j'Mhﬁxt cage (Growtih)
O] WU NOVe o UXAAe MOMe. cash INEIGN _than,
_OUERIOW. OS NOTE. PECHE. OO L0 Tha Oew.
CﬁspSa&tm;ﬁaremmrmmmcsﬁffm
POQELY Loy - Stﬂgeths.mﬁhmﬁ—mmw%m

S OOSIENR. Qing). QR Wmm?s VAW SR
me SD“-H S &U\D\r\ (Total for Question 2 = 10 marks)

Dol (RRROT VNS . I . ety Phause,

YO DIOTNCE WL bR Couuuig L Louer OWkow
PeThaPs O MR proautt s - e tiow,
place on tha Moulet Qg (oSS CLL O
buwy Thi, preauce .

% ResultsPlus

Examiner Comments

'In the introduction stage cash-flow will be negative'(1 mark) is developed

through 'there will be no customer awareness of the product yet' (1 mark). A further
point is then made ‘the next stage will now have more cash inflow than outflow’ (1
mark) which is developed through ‘as more people will try the new crisps as they
are different to others' (1 mark). Therefore, the candidate has provided two points
with a strand of development for each and crucially one strand of development is
contextualised through the use of the phrase 'new crisps’. 4 marks are awarded.

A
@ ResultsP!

Examiner Tip

us

Candidates must understand the difference between cash flow and profit.
The terms are different (although related) and the lack of understanding
in this area is resulting in questions on cash-flow becoming a significant

discriminator between candidates in the examination room.
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Question 3 (b)

This question required candidates to identify any two methods KFC could use to
differentiate its products. Any responses were applicable so long as they could be sensibly
applied to KFC.

1.Cxveating. .l birent Fadne . FOMEY ELSnn@nba i

2 A@L\Jﬂk‘tﬁ1£%ﬂmmm&qe*‘xT9n"7lo W S rliurey
Ko A PO AN G A e

ResultsPlus

Examiner Comments

This response scores 1 mark. Both methods are essentially
just ‘advertising’, therefore only 1 mark can be awarded.

OO ResultsPlus

Examiner Tip

Candidates need to make sure that their responses are
sufficiently different to score both marks on offer.

(b) Identify two methods KFC might use to differentiate itself from rival fast food

chains.
{2}

ﬁ ResultsPlus

Examiner Comments

This is more typical of the responses encountered. 2 marks are
awarded for two different methods.
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Question 3 (c)

This question was characterised by large amounts of context with many candidates referring
to ‘chicken’, fast food' and 'McDonalds'. However, candidates who failed to score full marks
did so because they failed to develop sufficient linked strands in their answer following the
identification of a reason, or linked strands were provided which had nothing to do with the

question,

e.g. 'therefore profit will fall'.

(c) Explain one reason why it might be difficult for KFC to increase its sales in the
breakfast market.
(3)
CKEC o 00k ol knowd..aC. .S@S.meﬁ...b( COXCONS,
MCDONAUAS. owre boedh ooy NG DreakEasy mMadres.
This mgans. NcDonalds. nas... o ighn. S o 8.

MGk o e el L nown D\ WIN. \oe diggicult

14

MCDOALS

m@\mm\&t%\uﬁ“m@kpm@r C_inSread Q...

ﬁ ResultsPlus

Examiner Comments

This response scores 3 marks. The reason is identified 'KFC are not well known for selling
breakfasts' (1 mark) which is linked to 'because their competition McDonalds are well
known' (1 mark) which is linked to 'high share of the market' (1 mark) which is linked

to 'difficult to encourage customers to go to KFC'. Therefore, the candidate has provided
more than enough links, but most importantly context has been provided through the use
of the reference to 'McDonalds'. Note that references to 'KFC' and 'breakfast market' do
not count as contextualisation since these words appear in the question.

........ Ch C[Q‘fp]b}[’l?& .

Palor. brekR.3E.Coa

(3)

ﬁ ResultsPlus

Examiner Comments

This response scores 1 mark. The candidate
identifies a reason ‘chicken is not a popular
breakfast choice' but the remainder of the
response simply repeats the final part of the
question.

GCSE Business Studies 5BS03 01
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Examiner Tip

Make sure that linked strands differ from what
is included in the question. In this question
candidates need to explain why it would be
difficult to make sales rather than simply

state ‘therefore it will be difficult to make sales'.




Question 3 (d) (i)

This question should have been straightforward. The question stem stated that 'the market
for fast food breakfasts was growing' and that 'KFC were unsure whether its breakfast menu
would be successful'. Logically this should have led to a cross being placed in the ‘problem
child' box. A minority of candidates failed to place a cross in any box and presumably
thought that the inclusion of the Boston matrix diagram was a visual aid for question 3(d)

(ii).
Question 3 (d) (ii)

This question was characterised by many candidates providing responses which had nothing
to do with 'managing its product portfolio effectively'. Instead some candidates wrote about
the benefits of having a high quality product, the benefits of having lots of choice etc.
Those candidates that did answer the question tended to score 2 marks due to the lack of
contextualisation either in the identification of a benefit or in the subsequent linked strands.

KFC provides a range of different products, including its breakfast menu, as part of
its product portfolio.

(i) Explain one benefit to KFC of managing its product portfolio effectively.

<J\d ResultsPlus

Examiner Comments
By way of contrast to the previous response, this answer
scores 0 marks. This is because the candidate has not
answered the question and has no understanding of
what 'managing its product portfolio' means.

us

fﬂ Resultst

Examiner Tip
Make sure that you read the question carefully. Many
candidates did not pick up on the words 'managing'’
and 'portfolio’.
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KFC provides a range of different products, including its breakfast menu, as part of
its product portfolio.

(i} Explain one benefit to KFC of managing its product portfolio effectively.
(3)

%KFCmmngLts _____ PIOAUACE . pOrEFO LD W OGNS
meﬂ um ciﬂrm% AShich. pmd.ua:s oxe.. mmgw__

mwmwmmsucgmﬂmm

ﬁ ResultsPlus

Examiner Comments

This answer is typical of the candidates that answered the
question. A benefit has been identified ‘can identify which
products are in the growth of their life-cycle' and offered some
development 'to see what the best strategy is to make the
products better' which is then developed through by either
taking them off the market or investing in them'. This answer
could have scored 3 marks, but is only awarded 2 marks due
to lack of context.
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Question 4 (b)

This was another relatively straightforward 'Identify’ question that gave scope for candidates
to provide reasons that were specific to Portakabin, e.g. ‘cut costs’ or 'improve branding' or
more generic reasons such as 'Portakabin wanting to be more environmentally friendly'.

Most candidates scored 2 marks in this question.

(b) Identify two reasons why Portakabin Limited might want to focus on recycling.

f??’ffi’“ww e shuss,

| piy....
ﬁ ResultsPlus

Examiner Comments

This is typical of many 2 mark responses. Both points
identified are possible reasons why Portakabin might want
to focus on recycling.

A
Q ResultsPlus

Examiner Tip

In'Identify'questions there is no requirement
to go beyond a simple point. You will receive
the marks if your point made is realistic to the
business under consideration.

GCSE Business Studies 5BS03 01
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Question 4 (c)

This question was a further 3 mark ‘explain with context' question. Most candidates focused
on the problems of coping with a surge in demand or the difficulties faced if suppliers

were late. Most candidates scored 2 marks since despite providing sufficient linked

strands following the identification of a drawback, their responses lacked any evidence of
contextualisation. Some of the best answers linked an unexpected surge in demand to the
recent winter floods meaning that Portakabin would not be able to keep up with demand for
portable classrooms.

(c) Explain one drawback to Portakabin Limited of using aJust In Time’ method of

stock control,
(3)
O e e ot EO e e

SR T o N S = X o SR - a0 -X O N =V n W = =S = N
Ahonce (K Con.. AEk . FESER M O damgacg _____

ResultsPlus

Examiner Comments

The candidate has no understanding of 'Just in Time' at all. 0
marks are awarded.

(c) Explain one drawback to Portakabin Limited of using a Just In Time’ method of
stock control.
(3)
The  Poodicks and (FeanS  nredRd naight 1ot ke
Adlvered. oo kinan TNIS .. Cauuses.  HAR. L00Ck. Q.. ki
FeMemary  QEECRS . 0w A C\OSSOMS ¥ comg t0 o -
_ . \Zcueh B0 .
Sxoand | SHIL This Wil ‘eaggeeesy Q. (0SS (0. PCoeit.

and. O od epukakon.

ﬁ Results#lus

Examiner Comments

o
¥,

This is an example of a 3 mark response. The drawback is

identified 'might not be delivered on time' (1 mark) which is linked

to ‘causes work on making temporary offices and classrooms to come
to a standstill' (1 mark) which is then linked to 'loss in profit' (1
mark). Contextualisation is provided within the first linked strand
through the use of the phrase ‘temporary offices and classrooms'.
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Question 4 (d)

This question was well answered, but many candidates who chose to examine a decrease in
costs often scored 0 or very few marks (depending on what else they had written) because
they assumed that a reduction in costs was the same as a reduction in price. Candidates
who stated that ‘a reduction in costs allows prices to be reduced' were awarded marks
accordingly because this is perfectly accurate. Most candidates managed to reach the top of
Level 2, but to enter Level 3 an answer required balance. Some candidates had clearly been
taught to use the word 'however’ or the phrase ‘on the other hand' as a precursor to making
a counter-balancing argument - this is good technique. However, some candidates explained
the benefits of increasing quality and then the drawbacks of reducing costs. This does not
provide balance for the option of increasing quality, it is just further support as to why the
candidate chose to increase quality over decreasing costs.

To reach the top of Level 3 both contextualisation and a conclusion is required. Many
candidates failed to attain 6/6 due to lack of contextualisation.

(d) Which of these two methods do you think would be more effective in allowing
Portakabin Limited to improve its competitiveness? Justify your answer, o
LT Peel | Ehod  reducong,.. . COSES (S MO .
U\QQM _____________ O _mena.u.e,,_......{.,lt.*..‘a......Compv%nu..e...neas......c:.L\S?__._..._..
LOAStomens.. . waould. fg}%&i@s&&a&hcpfmd
AR Crening, . O (OuRePACC..QLL..O. Boode
. ,Vm%ﬁ d\UM\j Oreduogtbecausse.. QB o
Losk grentive.  for Ynem, olse g Customenr . .
JWilk el msabwanﬁmm?mzesm
mmﬂgm%wgwabeﬁﬂrﬂlﬁwm
______ o theaf compehros Qs more pecple
_____ Wl ee. bagyung. . produdcks  floon. M.

..... Saop.... LOXhes.. Yo . th eif. Comperhan...
Lo Mg ée?{ﬂ@%hbo Lompehhos . wuad) NS

ﬁ ResultsPlus

Examiner Comments

Examiner Tip

This response scores 0 marks. The
candidate has confused reducing costs with
reducing prices.

Make sure you know the difference
between ‘price' and 'cost’. The terms are
very different.

GCSE Business Studies 5BS03 01
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(d) Which of these two methods do you think would be more effective in allowing
Portakabin Limited to improve its competitiveness? Justify your answer.

f AWRS . OS UAS oS Z1e
Wear pectabia.. purlding .. .

WO i Jainad ok also 0adioeaxs v sea. Tl grootueds.
oredneoue MG So_colh DA (e Moneusl | SBres

W Mo e Xee \anACones N N uadihg
wpered o M poe kgh-wi,h ......... JM&L«

Ui ond so 1oy vak  pudieye. Phas. onklings. .

ﬁ& N2 ﬂﬁgciggﬂoﬂ &a:,j {Total for Question 4 = 12 marks)

o Loﬂa‘( fwcb W TOTAI.FORSECTION!=40.HARKS

ore bduaw \g&s aﬂa\: TN ondisinn  F Phene [l
atfuegh heoer 153 crd fWHWS e |
o Hay woke K bupwass Mo Pree Gwgelohis, utsy
quabiby & Ve woq T80 as{»lf\mlf\s |
e, o S g SNk ¢

i a v Wh"‘- Yesivess,

Examiner Comments

% ResultsPlus

By way of a contrast, this answer is very good indeed. The candidate
provides numerous linked strands of development that support the
judgement that improving quality is the best option. Balance is provided
through 'however customers may see lower prices as lower quality
products’. A conclusion is provided and context is in evidence through
the use of the word 'buildings'. As a result the response can access the
top of Level 3. 6 marks are awarded.
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Question 5 (a)

Despite the concept of ‘profit’ being fundamental to the subject of Business Studies, this
guestion was very poorly answered. Many candidates confused profit with cash flow or made
vague or inaccurate references to ‘'money from selling stuff'. Again, centres are advised to
create a definition list for their candidates to use, covering all of the key terms in the 'what
students need to learn’' column in the specification.

5 (a) What is meant by the term profit?

AW PORY eard. thoney -
(J oL R AN vub wy\u;z

(2}

ResultsPlus

Examiner Comments

This is sadly typical of many answers to this question.
0 marks are awarded.

5 (a) What is meant by the term profit?
(2)

@"u@}u-@ﬁczlms»feuﬂ_aui-rhmw”

‘TL{”GM{AL-)IJF“ H«L . m‘hdj MRJQ QH—L{;’

ResultsPlus

Examiner Comments

The candidate offers an accurate formula for profit.
2 marks are awarded.
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Question 5 (b)

This question was poorly answered with part (ii) being significantly better answered than
the arguably easier part (i).

In part (i) many candidates resorted to time consuming trial and error and it appeared that
some candidates did not understand the break-even formula and had relied on 'break-even
occurs when total revenue=total costs’. As a result, candidates made repeated calculations
of revenue and cost to try and discover, by chance, the number of units that had to be

sold in order to break-even. Invariably most candidates who did this still got the question
wrong but crucially this time consuming process perhaps resulted in later answers being
incomplete or rushed.

As a contrast, part (ii) was answered much better despite the candidate having to go
through more mathematical processes to arrive at the correct answer.

(b} Ecovation’s monthly fived costs are £930, and variable costs are £1.80 per
birdfeeder.

{il Calculate the break-even point when each birdfeeder is priced at £8, Show

your workings and the formula used,
(3)

“

Q20 X 2= 7 a0 G028 -
e P

E E Eﬁ; \lll

Hreartuen gk = XTa0 .

A

%, —— S S—

(il Calculate the profit or loss that Ecovation will make if it sells its entire stock of
400 birdfeeders in one month. Show your workings and the formula used,
{3)

EooNOEdN  mul A2 O Proffr
ok LB

——

LOO0 % YL = usco

ﬁ ResultsPlus
Examiner Comments

This is typical of the majority of answers to this question. Both
answers are incorrect and there is nothing of merit in either
section, since no formula has been stated and the workings are
incorrect. Notice that the candidate has calculated '1550' but
unfortunately this was for the wrong question. 0 marks are
awarded in total.
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(b) Ecovation’s monthly fixed costs are £930, and variable costs are £1.80 per
birdfeeder.

(i) Calculate the break-even point when each birdfeeder is priced at £8. Show
your workings and the formula used.

(3)

r"“"‘-?"ﬂ"" - .,—u;g.:;h_r.u\lr)

| gﬁp - C__ t‘.‘.l.u.l Lo
Cordreloudts ~

q30

= |se L:wd-}.o.utu,.
@ - .89)

(i) Calculate the profit or loss that Ecovation will make if it sells its entire stock of
400 birdfeeders in one month. Show your workings and the formula used.

(3)

P.»,j:t/zus e 220 e - 650

"]'.g.].,,._,L twubs = éﬂggo A ﬁﬂ.%a X Goa ) :'_FQ.ES‘D

Tobl revere = Lgov)&t’:-}ﬂ’%z.od

Tobad rnas e -_ Tald Lostr

‘:.“-il 5% Fmp

ResultsPlus

Examiner Comments

This response scores 6 marks. Both parts (i) and (ii) are clearly
set out, with the correct formula and workings which then result
in the correct set of answers.

@ ResultsPlus

Examiner Tip

There are relatively few mathematical formulae to learn
in this specification. To cope with this kind of question
make sure that you have at least learnt your formulae.
If you did nothing else you would have scored 2 marks
in this question.
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Question 5 (c)

This question proved to be troublesome in that many candidates did not do
enough to attain full marks. More often than not, there were insufficient strands of
development in the 'explain' section to justify full marks. This mainly occurred because
most of the 'explain’ section was a repetition of what had already been stated in
the 'identify' section. Even if there were sufficient linked strands of development candidates
then failed to add context, limiting their answers to a maximum of 6 marks (2 x 3 marks).

A minority of candidates misread the question and examined the advantages and
disadvantages to the environment, rather than the business (Ecovation). These candidates
scored 0 marks.

(c) State one advantage and one disadvantage to Ecovation of trying to minimise its
impact on the environment,
For each, éxplain the affect on the business,
Advantage
(1)
-—\‘1‘%{1:-".'- LR A" L [ TR W
Explanation
13)
CoCiomay e waia s | ha [1ole 1.3 L
CotSadivals  with  Saice)  telels  wall. B tors
i.'. 2y u 'F'.- By LB W | Fg‘;r_'jfl;:l E|_|.4.- {']_.| Iy e ey - 1
Tz Al el L ger e O Dol Uy
el Ly
..P'I
Disadvantage
(1)
Meia chsE . pagre
Explanation
(3)
44 hon Ao & " [o P A
Mo Mondtd. May  WNaw . fe 06 spenf 30 el
minma { -l',},r',‘-f‘.‘;i," eh Tna | SAoerdn et . e T Gt +
Alse . tee BSipplT fe bie Gt an  edor o
Alanes :
“~f
"y

Results+lus
Examiner Comments
This answer scores 4 marks (2 x 2 marks). Both the ‘identify’

sections are correct (2 x 1 mark), however the ‘explain’ section
only offers simple support (2 x 1 mark).
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(c) State one advantage and one disadvantage to Ecovation of tryving to minimise its
impact on the environment,

For each, explain the effect on the business,

Advantage
(1)

Mlerekiare Ny peodudy h——L—m&u@—%H—

Explanation
(3]

LR o R . SR OuP e 4 &j procweks
hepose  coderug \fe % kd W Noy e ok
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ad Memfor  more PN o vere mowy
wred  Wor Ay Tie Pndud B more araiig My
i '\-..-%Q‘ bLogi m;:jﬁntkﬁ\j%??ﬁj e Lvtd o U\‘p -45-

D1saduanr,age

Q’L‘\ :}\tf ['.C'E\!:j

(1]

Explanation

% Miﬁ'ﬁlt ‘LQ M2 RXpATwe Yo L eco Q-e,.g'lj
\idleeden  WeovR N s omedhie) BN mpet
ke gx  on “ﬂhwn LI L'iL‘r ¢St 2d
\ower  omehotion  pr o Pedarlad de
Forqe 2 \aw wa W e b @ftetey
sad  So m‘d"—i‘k"‘{ LD%TTW etz tegpe l:h]

_Mﬂ-f" m """“4 lem 5 rotal for Question 5 = 16 marks)
aeced  Wee LSO

)
Examiner Comments 2@ Resuus—@lus

This is an example of a response that Examiner Tip
scores full marks. Both sections have

got enough fully developed linked Before choosing the advantage/disadvantage to

strands (as per the mark scheme) and identify, think through whether there will be enough
contain context through reference to linked strands of explanation to allow you to score full
either 'birdfeeders’ or 'B&Q". marks. For instance, many candidates chose 'increased
costs' for their disadvantage. They then struggled to
develop sufficient linked strands. Perhaps a better
choice would have been 'lower margin of safety' since
links could then be developed through 'rising costs’,
'lower contribution per birdfeeder' and 'higher break-
even level of output' to gain all of the marks on offer.
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Question 6 (a)

This was not well answered and most candidates scored 0 marks. Candidates believed that
share capital had something to do with profit sharing, revenue, taking out bank loans etc.
This again highlights the need for candidates to know the key terms as laid out in the 'What
students need to learn’ column in the specification.

e )
6 (a) What is meant by the term share capital?
(2)
ResultsPlus
Examiner Comments
The candidate is on the right lines, but has confused 'share
capital' with 'dividend', therefore 0 marks are awarded.
- )

”~

6 (a) What is meant by the term share capital?
(2)

o SQLEIG  of . SKacel e .  pegae

ResultsPlus

Examiner Comments

This is sufficient to score 2 marks.
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Question 6 (b)

This question was well answered with many candidates using their knowledge of different
sources of finance from 5BS01 to answer this question. Note that this question was generic
and did not refer to Ecovation and its legal status (company), therefore any internal source
of finance would be awarded a mark, e.g. personal savings etc.

(b) Identify one internal source of finance a business could use to fund its growth,
(1)

The candidate does not answered the question.
Therefore 0 marks are awarded.

(b) Identify one internal source of finance a business could use to fund its growth,
1)

?f’fsow&gwnﬂS

ﬁ ResultsPlus

Examiner Comments

1 mark is awarded. The question simply refers to 'business’ and
personal savings would be an internal source of finance that a
sole trader could use.
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Question 6 (c)

The vast majority of candidates scored 2 marks and were able to recognise that debt
brought interest payments that added to costs and reduced profits. Most 2 mark responses
had sufficient linked strands to score 3 marks, but lack of context prevented them from

doing so. Again, failing to add something as simple as the word 'birdfeeders' to a response
proved to be very expensive.

(c) Explain one drawback to Ecovation of using debt as a way of financing its growth.
(3)

o %M‘ 7 tm,té, ¢u"{&‘mﬂ,mx:\
IO (U v. " S 'Go kS ___;1_1;3.5\_ BT RPN = VVE S

Examiner Comments

The drawback is 'harder to create a profit' and the linked strand
is 'add to its fixed costs'. This response scores 2 marks. To
reach 3 marks the answer would need an extra linked strand
and some evidence of context.

(c) Explain one drawback to Ecovation of using debt as a way of financing its growth.

(3)
Dk nagawd O bu‘rw—-wt} ________________________ - (ridiich

l,,..;uoo:'\V Ao, '-"_‘L_\‘:ml?e_uh.-g

ﬁ ResultsPlus

Examiner Comments

There are 0 marks for the definition of debt, since there are no knowledge marks available
in ‘explain with context questions'. The overall drawback is 'risk of failure' and the candidate
adds the linked strands through 'have to pay interest' which leads to ‘decrease of funds to buy

products such as wood to make the birdfeeders'. Mentioning the words 'wood' or 'birdfeeder’
adds the context so 3 marks are awarded.
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Question 6 (d)

Very few candidates managed to reach Level 3 in this question. The combination of the fact
that the question tested a previously unexamined topic (freelancers) allied to widespread
misinterpretation of the question resulted in some very low marks. Many candidates turned
the question into an 'Assess the benefits to Ecovation from improved motivation' which
resulted in 0 marks. Those candidates that did answer the question tended to examine the
reasons why freelancers would be more motivated and then went on to look at the reasons
why sales teams would be demotivated. This did not generate balance it simply re-iterated
why freelancers would have greater motivation than sales teams (a similar comment

to this was made on question 4(d)). This resulted in answers being pegged at 4 marks

(as per the mark scheme). The more able candidates linked their reasoning to Maslow's
Hierarchy of Needs, but many good answers struggled to achieve Level 3 due to lack of
contextualisation.

*(d) In your opinion, will freelance sales teams be more motivated than sales teams
employed by Ecovation? Justify your answer.
(8)

Ao Mede  Paak o bee bunce  sadeo  feame oM

ot wmee nebveked e wve ewplowd g

o vohoo . becanse. .. peopt . ok . Tho echon fsals) .
o bastc  woge ol wlo mopmby

ﬁ ResultsP

Examiner Comments

The candidate has offered developed reasons as to why freelancers
would have greater levels of motivation than sales teams employed
by Ecovation. There is no balance provided, therefore the highest it
can get to in the mark scheme is mid-Level 2. 4 marks are awarded.
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*{d) In your opinion, will freelance sales teams be more motivated than sales teams
employed by Ecovation? Justify your answer. @
Enmja@n\un,ﬁdan\ e Soeelance . saves
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Foaail oo, B % ceowraten. .. AAA Nty Yoo  nekd

e  rrerve Cor ~Linancian
Yhe m(mj tmm Yre Yo oo so el (Total for Question 6 = 14 marks) reasans.

ﬁ ResultsPlus

Examiner Comments

The candidate has offered reasons why freelancers would be less motivated
than sales teams and has provided balance. This occurs towards the end
of the response in the section that starts with the word 'However'. The
answer can access Level 3 since some attempt is made to contextualise
the response by stating that Ecovation is 'new' and 'small’. To go further
into Level 3 the candidate could provide more sophisticated evaluation,
perhaps in a conclusion using the 'it depends rule'.
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Question 7

This question was well answered with many candidates referring to the crucial

word ‘moral’ within their answers. Even those candidates who did not offer a precise
definition often scored 2 marks by adding an example. Reference to 'Fairtrade’, 'not
exploiting workers' and 'reducing pollution' were commonly used examples.

Some candidates confused the word ‘ethics’ with the word 'ethnic’' and thought that the
term had something to do with racial discrimination. Centres should ensure that candidates
know the meaning of the term ‘ethics’ since it is a key part of topic 3.5 in the specification.

7 What is meant by the term ethics in business?

ResultsPlus

Examiner Comments

The candidate has some idea of what ‘ethics' means. In this
case an example could have elevated this definition to 2 marks.
1 mark is awarded.

7 What is meant by the term ethics in business? g

A _DUSINESS  thak . cIoes ehudgs enat are mMoraiy . .
(WG and. OOesnt jUst.  £Geus on . eaudng (O8ES. K.

EAAMEIC, USG. FOLS UL, 0 POYUY. kS SOpLEaS.a..
PO RNPUIN. X DO o

ResultsPlus

Examiner Comments

The candidate clearly understands the term, but also offers an
example to ensure that they secure full marks. 2 marks are awarded.

A

&34\ ResultsP

Examiner Tip

us

Adding an example can ensure that 2 marks are awarded

in 'What is meant by the term' questions. In this case it was
unnecessary, but nevertheless the candidate is demonstrating
good exam technique.
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Question 8

This question was badly answered. Many candidates did not understand what import
protection was despite it being explicitly stated in the specification on page 37. As a result
many of the incorrect answers focused on the word ‘protection’ and as a result responses
frequently referred to 'better packaging', 'using sniffer dogs', 'scanners’' and 'making

sure that workers were not exploited’'. One common misconception was that an ‘export
subsidy' is a form of import protection. It is not, but the term does appear next to import
protection in the specification. Centres should ensure that their candidates understand the
distinction between the two terms.

4 ™

8 Identify two methods of import protection that could be used by the EU.

- ﬁlﬂoﬁquulﬁﬁltF
L/

2. Jto s::“r'_f?_______rf_-_{_xff_';f_____-'_:?{_‘~_"i_‘:'fs’_:'_ffi~-__________F_t:_ b

Examiner Comments

This is typical of a number of incorrect answers to this question.
In this case the candidate has confused ‘consumer protection’
with 'import protection’. 0 marks are awarded.

8 Identify two methods of import protection that could be used by the EU.

! &uot&s--m\sumtsmﬂmounfe;:mpwcsmm
2 T B < Ths 8.0 toa. en. mparts. se- by Guoements.
A0, ethes. encourage of. ASCOUINGE (0N POLES .o

(Total for Question 8 = 2 marks)
ﬁ ResultsPlus

Examiner Comments

This response is awarded 2 marks. However, in an 'Identify’
question there is no need for any explanation. Simply writing
the words ‘quota’ and 'tariff’ would be enough to secure the
2 marks on offer.
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Question 9

This question was relatively straightforward in that candidates could identify benefits to
Primark of selling clothes for low prices. However, some candidates did not notice the

plural '‘benefits' and therefore focused on only one well developed benefit. This error limited
their ability to progress up the mark scheme. Furthermore, some candidates failed to act on
the command word '‘Discuss' and as a result their responses lacked balance and could not
access Level 3 (5-6 marks).

A minority of candidates did not notice the key phrase in the question 'to Primark' and as a

result examined the benefits to consumers. These answers sadly scored 0 marks since the
candidates had not read the question closely enough.

9 Discuss the benefits to Primark of selling clothes at very low prices.

G ... M CNA... D CARUGC .. tfer... il o FEHIE
5 0 122 2 WO ot WO o 2. SO V472

ﬁ ResultsPlus

Examiner Comments

This is an example of a less able response. The candidate
makes a valid point 'sell so much' and then drifts off into
irrelevant material that does not answer the question. Therefore
only 1 mark is awarded.
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9 Discuss the benefits to Primark of selling clothes at very low prices.
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ﬁ ResultsPlus

Examiner Comments

This response scores 4 marks but is in danger of maybe only
scoring 2 marks. The candidate clearly develops at least one
benefit to Primark from selling clothes at low prices. However,
the question is whether there is more than one benefit in the
answer. The use of the word 'also’ suggests that there are two
benefits and there is some development of both benefits -
hence 4 marks are awarded.

A
@ Resuusﬁ

Examiner Tip

us

The structure of your answer can help you to gain
marks and allow your response to progress up the
mark scheme. On a 'Discuss' question such as this
why not adopt a three paragraph approach. The first
two paragraphs could contain two explained benefits,
whereas the third paragraph could contain balance.
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Question 10

This question proved to be a very good discriminator between candidates, with the modal
mark being 0/10 and the average mark a touch below 5/10. Most candidates managed to
reach Level 2 and were able to articulate explained benefits as to why a strict ethical policy
might be important to Primark. The best candidates were able to add balance and were able
to do this whilst writing in the context of Primark/clothing. The mistakes that were made
came from candidates not understanding what was meant by the word ‘ethical’ with some
candidates mixing it up with 'ethnic’ and thus writing an answer about Primark ‘employing
ethnic minorities in its stores’. Some candidates thought that an ethical policy had
something to do with import protection and incorrectly linked the policy to the EU and
subsequently tariffs and quotas.

Some candidates misunderstood how to add balance to their answer and thought that they
could demonstrate this skill by writing about the benefits of having a strict ethical policy
and then the drawbacks of not having a strict ethical policy. Therefore the drawbacks
were simply the opposite of the benefits that had been explained in the response. These
candidates were unable to go beyond 6 marks (assuming the other conditions within the
mark scheme were met).

GCSE Business Studies 5BS03 01

35



36

I*10 Using your knowledge of business, assess the importance of a strict ethical policy in
helping Primark to increase its profits. ,
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TEA (Total for Question 10 = 10 marks)
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Examiner Comments

% ResultsPlus

The candidate develops the benefits of having a strict ethical policy,
i.e. it appeals to customers and it reduces the chances of pressure
group activity. This is then balanced by the problem of 'increased
costs'. However, the response is generic and there is nothing within
the answer that contextualises it around Primark. Therefore the
answer cannot access Level 3 and so 7 marks are awarded.

GCSE Business Studies 5BS03 01

Qe Concemed.. Aloaut: 4t ... Issued... ThTs.. Ll m::.tn...ﬂmm ______

'l




I*10 Using your knowledge of business, assess the importance of a strict ethical policy in
helplng Primark to increase its profits.
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Examiner Comments Examiner Tlp

This response considers the benefits of a strict Always re-read your answer to ensure that
ethical policy and the drawbacks of one. The there is sufficient contextualisation within
answer is in context since it makes reference your response. Without it you cannot score
to 'T-shirts' and 'overseas inspections' (mentioned more than 7 marks. In the case of this

in the accompanying case-study) and makes use question, have you gone beyond simply

of the 'it depends rule' in the final conclusion. mentioning the words'Primark’ and 'ethical
Therefore 10 marks are awarded. policy™?
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Paper Summary
Based on their performance, candidates are offered the following advice:

e Do not rely on certain concepts being tested regularly. In any given year, any element of
the specification could be tested. There is no pattern as to what topic(s) will appear on
an examination paper.

e In questions that include reference to a business (in italics to make it stand out), ensure
that your answers contain sufficient use of context. This must go beyond mentioning
words that appear in the question.

e Make sure that you read the question closely. Always ask yourself '"Am I answering the
set question or my own interpretation of the set question?’

e Make sure that you can define all of the key terms in the 'What students need
to learn' column in the specification document.

38 GCSE Business Studies 5BS03 01



Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

GCSE Business Studies 5BS03 01 39



Pearson Education Limited. Registered company number 872828
with its registered office at Edinburgh Gate, Harlow, Essex CM20 2J]E

Ofqual

Llywodraeth Cynulliad Cymru
Welsh Assembly Government

/4 -
T 4
\-&/
Rewarding Learning





