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Introduction

This year's 5BS03 examination proved to be very accessible to candidates, with the
exception of the final two questions (Questions 9 and 10). There was limited evidence of
candidates not being able to finish the paper and it was observed that more candidates were
thinking about the blend of written skills required for their responses to score well. It was
clear that centres had acted on the advice provided in both previous Examiners' Reports and
through the various online training events that take place during the year.

Almost all the questions in Section A were answered well. Some candidates struggled with
a lack of context and in responses where context was provided there were, on occasions,
insufficient strands of development for candidates to receive full marks. Question 4(d) was
particularly well answered with a large number of responses scoring 4 marks or more.

In Section B, Question 5 was very well answered, but Question 6 was less so. For the first
time in the life of this specification, questions were asked about import protection and
export subsidies. The majority of candidates had clearly never come across the term ‘export
subsidy' before and a significant minority were also unfamiliar with 'import protection’.
These terms are readily identifiable in the specification and in many cases candidates did
not score the majority of marks on offer in Questions 6(a) and 6(b).

In Section C a significant number of candidates had no accurate understanding of revenue
at all and viewed revenue to be no different to a 'cash inflow'. In Questions 9 and 10, which
were designed to test and stretch higher ability candidates, the majority of responses
showed a limited understanding of cash flow and how it differs from profit. As a result, the
majority of responses, in Question 10 especially, did not access marks above Level 1. A
large number of candidates were awarded zero marks for not answering the question set
and drifting off into marketing or product innovation.
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Question 1 (b)

This question was designed to test simple knowledge. Candidates had to identify one
method of collecting market research. The key word in the question was 'method'. Some
candidates understood this to mean 'type' of market research and several candidates
stated 'primary, secondary, qualitative or quantitative research'. These candidates were not
awarded any marks.

(b) Identify one method of collecting market research.
(1)

Cor. cagtnea. of CAIRChing (ESCQTCh s, RN 0Ky 00ta

<DA ResultsPlus

Examiner Comments

The candidate failed to identify a 'method' of collecting market
research data and instead provided a 'type' of market research.
Zero marks were awarded.

A

ResultsP

Examiner Tip

Candidates need to read the key words in the
question closely.

(b) Identify one method of collecting market research.
(1)

Oaline s0tuey=

ResultsPlus

Examiner Comments

This response was awarded 1 mark. The word 'survey' would
have been sufficient on its own to allow the mark to be awarded.

A
Q ResultsP
Examiner Tip

In 'give’, 'state’ or 'identify' questions examiners have
been instructed to award a mark for a single word or
phrase which answers the question. There is no need to
provide any development.

us
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Question 1 (c)

For Question 1, the questions are deliberately desighed to contain no context. Therefore the
3 marks are awarded as follows: 1 mark for the identification of a benefit, and then 1 mark
for each linked strand that develops the benefit.

(c) Explain one benefit to a business of collecting market research data,
(3)

A Penodls | pecausse . 1t ghows.. Me . OUSINESS . whak - pecpe. want
| ond .naed in o product.. “Tere fore o lousinass . can. learn.and
| adopt orownd i osstomers.

ﬁ ResultsPlus

Examiner Comments

This response scores 2 marks. The benefit comes at the end of the
response in 'business can learn and adapt around its customers' and
this was developed through ‘it shows what people want and need in a
product’. This response lacks a second linked strand of development.

(c) Explain one benefit to a business of collecting market research data.
{3)

_ H.L_ Ad[p; Ahem 7/o meelk. the  needs. . ol .

C.r_x-ﬁf) CIMEL which. ot ../c’f_‘t ok / (o] e Wai
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in Gl AN C I oo (7 Ja_.({’ o3,

ﬁ ResultsPlus

Examiner Comments

This is a good example of a three mark response. The response can score
three marks despite being brief. The benefit to the business is the ‘increase
in sales' at the end of the response. This occurs because of the ‘increase in
customer loyalty', which in turn occurs due to, 'helps them to meet the needs
of customers'.

A
Q ResultsPlus
Examiner Tip

Practise writing 3 mark 'explain' question responses. This type of question
accounts for a significant number of marks over the course of the whole
paper. Try and use the linking words highlighted in the mark scheme such
as 'therefore' and 'because’. This will encourage you to generate sufficient
links within your response, allowing you to score full marks.
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Question 1 (d)

This question has exactly the same format as the previous question. It requires the
identification of an advantage and then two linked strands of development if the candidate
is to score the 3 marks on offer.

(d) Explain one advantage of branding for a business.

(3)

s.bwak e s emed&o mr_ogm This cou\clsz.ﬂ:ﬁr-er
be.vwoldh o leqge or o noma. Qe b Ehis cusbomars
LW be ohle. ke fecc%wiée the fomingss o_o\sﬂaj

ﬁ ResultsPlus

Examiner Comments

This is an example of a response which does very little. The candidate
has just identified an advantage, i.e. it is easy to recognise'. The
candidate then goes on to say how that can occur and then repeats the
advantage in the final sentence. The candidate scored 1 mark because
the advantage was not developed using linked strands.

(d) Explain one advantage of branding for a business.
(3)

Ona &{Wfo&.&j’ S ek coasromans. Wil e come.
peunailion. Wit Hine. lousiaeas, This is an adwaaleg
VO LoadSe.... CuSYOMuas.. can See.  That e busingas
asowAl L Know, wion could  lead ho...(efeat pulthar
|lm3 wWORIA Maan o (CAseming,. \al0ulolh o Woke,
W\Qﬂ&wr\ﬁ Yl OASALSS. AL AAoUEA. .. A, Lmjmr,‘om//{ F.

A
Q ResultsPlus
Examiner Comments Examiner Tip

This response scores 3 marks, but the candidate could
have streamlined what they wrote to allow for more
time to be spent on more difficult questions later on in

Candidates should be encouraged to state the
advantage at the start of their response and
then follow the identification of the advantage

the paper. with the two linked strands of development.
Assuming that the benefit is ‘'more revenue’ this is This way candidates are more likely to stop
developed through ‘customers can see that the business after they have offered two links. This prevents
is well known', which was developed by ‘customers will candidates from wasting precious time on low
become familiar with the business’. value questions.
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Question 2 (b)

In this question candidates were required to identify any realistic external source of finance
that Ryanair could use to fund its expansion. Virtually every external source of finance was
accepted with the exception of 'savings of friends and family'. A minority of candidates

did not know the difference between internal and external sources of finance and other
candidates came up with incorrect responses such as 'raising prices' or 'cutting back on
airline meals’.

(b) State two external sources of finance that Ryanair could use to fund its expansion
plans.

1 A onde laoun

5 ‘* L;_J \ d\) [,\1;_. : 0N [I
J
/.

ResultsPlus

Examiner Comments

One mark was awarded. 'A bank loan' was fine, but fundraising
is too vague to score a mark.

(b) State two external sources of finance that Ryanair could use to fund its expansion
plans.

oo Loan. or.ouerdy afk
2. (.Of onk

ﬁ ResultsPlus

Examiner Comments

This example is typical of many responses. Two marks would
have been awarded for 'loan’ and ‘overdraft’. 'Grant' was also
acceptable but the candidate had already scored the two marks.

GCSE Business Studies 5BS03 01
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Question 2 (c)

After Question 1, the 3 mark 'explain’' questions now require one of the linked strands to
be in context to score the full three marks. Note that the context must be part of a linked
strand and cannot be a stand-alone word or phrase. Therefore, if a candidate simply wrote
the word ‘airline’ and nothing else they would score zero marks.

This question was misinterpreted by some candidates. Instead of explaining one impact
on the environment, they explained one impact on Ryanair of not being environmentally
friendly. This limited the candidates' ability to score well on this question.

(c) Explain one impact that Ryanair’s expansion plans might have on the
environment.
(3)

ey Pecoploes bun fuad b rwn which et (orbon
Diwride ond. o Romfl) (jww nases, &

QU howde. 0RO ok fas %{m NIV
Yo  foAW’S umephare  chning ow odh @Iuw-.
Lp. 1@5 Wil cmbm KbaJ IAJCY:

W\GUt Pgm Muw.w AT
F\W k‘(\ S N\ﬁm;j\ C}»\M WM ﬁjm
QS 8«\3 \ "

ﬁ ResultsPlus

Examiner Comments

ﬁ

This is an example of a response that does too much but still scores three
marks. Assuming the impact is ‘contribute to global warming’, this was
developed by ‘greenhouse gases trap heat within the Earth's atmosphere
causing it to heat up' which was also developed by 'aeroplanes burn fuel
which emits carbon dioxide'. The candidate has identified an impact and
has provided two linked strands one of which is in context.

A
Q ResultsPlus
Examiner Tip

The use of context, in this case ‘aeroplanes’, is not
enough to score a mark unless it is part of a linked
strand which answers the question. In this case it is, so
three marks were awarded.
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(c) Explain one impact that Ryanair’s expansion plans might have on the
environment.

(3)
LTS Nk Oazal foc B etclonealy vilud,
May \ad Lo Lo o f‘«@ ('S oo
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ﬁ ResultsPlus

Examiner Comments

This is a good example of a response provided by a candidate who
has not read the question properly. Most of the response considers
an impact on Ryanair. The only valid part of the response is ‘it
could pollute the environment'. An impact has been stated but not
developed and 1 mark was awarded.
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Question 2 (d)

This question was a four mark 'describe with context' question and as a result there were
several routes to scoring four marks. Candidates could offer a definition of ‘pressure groups’
to score one mark or they could offer four unrelated points, one of which must be in
context, to score four marks. An alternative route to four marks could be the development
of one or two points with sufficient linked strands (one of which must be in context).

This question proved to be very accessible with most candidates scoring 3 or 4 marks. Those
that failed to score 4 marks did so because they did not include an unrelated point in context
or a linked strand in context, depending on the approach they took to answering the question.

plane stupid

(d) Describe the possible effects that a pressure group such as ‘plane stupid’ could
have on Ryanair.

to Chon \I¢. Yo borcime el (/\L Xt p [1\) X

bringing the aviation industry back down to earth!
!

(©Plane Stupid 2012)

‘plane stupid'is a pressure group which campaigns against airport and airline expansion.

(4)
One. O --los oS bl Q. QEF LIS IS Mnat ot Coud
[‘(,\mulg NPuaticin. . oF . [ YA QN TUNS S IR0
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Anetr etk S Hhok lbo Colle) (oS Hem
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I
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ﬁ drocoutel See o rell A PlEd
ResultsPlus A\

Ryanair so they lose sales’, this is then developed through, ‘telling

in context. Therefore the candidate was awarded 3 marks.

Examiner Corﬁments 2/ Resu ‘
The candidate identifies an effect, 'less people might go with Examiner Tip

L~

us

others about the bad things that they are doing’, which is further When adding context candidates

developed through, 'damage the reputation of Ryanair'. The need to go beyond simply using
candidate has developed their response before ending up with words that exist in the question.
the effect which is a perfectly acceptable way of answering the In this case using the words ‘plane
question. However, the candidate then goes on to identify further stupid’ or 'Ryanair’ would not
effects which cannot score any more marks because they are not contextualise a response.
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‘plane stupid'is a pressure group which campaigns against airport and airline expansion.

(d) Describe the possible effects that a pressure group such as plane stupid’ could

ﬁpggf,i_.-ﬂ {k%/.f.'.i.l_ p( (Ao Ao/ ‘;\p'.,ﬁ,..-o A /\.Q_;,?r‘l.f‘-’d‘? £ r‘f ’ f-
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Mmealsa -/TV, e 2505 / . /78 & refu !'_f‘, Mads... 221€
2. LRor (Ko 0@nsD WA WU Sprees O
ﬂﬁﬁm.f’w (A m’/ ettt - TA s coadlt!  aftreal
CaiStrmorS ... Kypaairs Compp 1S o L. Conse Hionte )
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ot ... . Be.... Gecel2ry enough Soufes 10 e . s
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L

plane stupid

bringing the aviation industry back down to earth!

{©Plane Stupid 2012)

have on Ryanair.

‘l 4)

g A HoCre ot 7A o J}fﬂ, .

ResultsPlus

Examiner Comments

The candidate identifies an effect, 'less competitive as they won't

be generating enough sales to keep up with competitors such as
Easyjet'. This is developed through, 'this would attract customers to
Ryanair's competitors’, which is developed through, 'spread negative
word of mouth advertising’, which is developed through ‘damage their
reputation’. The candidate has identified an effect in context and has

three linked strands of development so therefore can score 4 marks.

A
Q ResultsP
Examiner Tip

us

'Describe’ questions are designed to be more flexible than 'explain’
questions, so in theory it should be easier to score full marks. A candidate
can make unrelated points, define a term or develop a point(s) and they
will score marks. In order to get full marks in a 'describe with context'

question there must be use of context somewhere within a linked strand or
unrelated point.
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Question 3 (b)

This question was another 'explain with context' question. Candidates had to identify a
method and then provide two linked strands of explanation. One of the linked strands of
explanation had to be in context. For this question context cannot include words that appear
in the question, so ‘milkshake’ and 'ShakeAway' would be invalid.

The vast majority of candidates scored 2 marks on this question. They could identify a
method and then develop it with one linked strand. More often than not, a second linked
strand that answered the question was missing with candidates reverting to developing the
benefit of a product trial to ShakeAway rather than further explaining the method used.

(b) Explain one method ShakeAway could use to encourage potential customers to
give the Millionaire's Milkshake a product trial.
(3)
v, ) ) . S
M cawd.. 000l Hae. . niuonodes. Ndkhahalhe . Ok O

\2a LU“'\'COO\.LJC*;Q(_L& QOwe . Lo Q_r\c;z_i-‘: uu.u._ ook .

e con=sunnal=s... e xmm\um conELNAR
Yo . Quscose . Than. %zkar Hae  roal &@_Lﬁ

couldh  uwleos.e. Xerl el ces. VLQ, MM

Examiner Comments

The method identified was, 'introductory price'. This was then developed
through, 'low prices will attract customers and they will try it'. There was then
further development through, 'if the consumers like it they will continue to
purchase'. There are then further unnecessary linked strands of development.
However, there is no use of context in any of the linked strands and therefore
2 marks were awarded.

A
Q ResultsPlus
Examiner Tip

At the start of Question 3, the case-study provided was
quite large. This was to provide candidates with the
opportunity to contextualise their answers. Always use the
case-study to help you and avoid using words/phrases that
are contained in the question.
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(b) Explain one method ShakeAway could use to encourage potential customers to
give the Millionaire’s Milkshake a product trial.

(3)
One wetiad Haes ol Use s L adkeadd of
Oehhmes g Cégﬂ)m\«j LT o | =X
"”/.\ft>k Cerold\ c’j\jﬂ Lonall 'S(.‘.s:u;--pi.crb A
Guarte . @ ( e S dhe  Sondaudh...
NG, N0\ A0 AN e Qz\'“’ o QAR ET of..te...
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Examiner Comments

This response, by way of a contrast with the previous example, has used the
context opportunities provided by the case-study at the start of Question 3.

The method identified is, 'sell it for a quarter of the price'. This is developed
'through not many customers are willing to pay £11.95 for a drink that

they may not like'. There is then further linked development through, 'if the
customer enjoys the smaller cheaper version they may be more inclined to buy
the standard one’'. The reference to the expensive initial price of £11.95 allows
one of the strands of development to be in context and 3 marks were awarded.
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Question 3 (c)

This question was a three mark 'describe with context' question. Candidates could score the
three marks by offering a definition of 'motivation’ with two unrelated points (one of which
was in context), or three unrelated points (one of which was in context), or one single point
which is developed with sufficient linked strands (one of which was in context). Describe
questions are designed to be more accessible than 'explain' questions since there are
numerous routes available to candidates to score the marks on offer.

Most candidates scored 2 marks on this question. A lack of context either in a linked strand
or an unrelated point was often the culprit. A minority of candidates interpreted the question
as, 'Describe the benefits to ShakeAway from having motivated workers'. Assuming there
were no valid points within their responses these candidates scored zero marks.

ShakeAway states that it only employs energetic and fun people in its stores. Each
employee is called a Shakette,

(c) Describe how ShakeAway could motivate its Shakettes.
{3)

SOQUEEY. Can. Impiove. MOTVAITICH Withil) freh COMXIy
L STCe AWy (4 Coltl ImPICVE. e LI EONE mMEning
________ peope. want. 16wk, L. Can. improve. FIexibiixy),
LT Qs NG 4ne WO CEace will wov 7t §o cone
A0 e SvBel | EVerJaau Qinty 0+ WOy oays O
Mmeaning. ok e comicing. il Not. nave A3 f1ne/
CL.replioemen?  fo e /. The. oL oice it
e mere moriverrey 10 be apie 40 aChicwe
Seremi Q. o Ther DA WOl £,

ﬁ ResultsPlus

Examiner Comments

Despite the length of this answer there was no evidence of the
candidate answering the question. No methods of motivating
workers have been offered. Zero marks were awarded.
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ShakeAway states that it only employs energetic and fun people in its stores. Each
employee is called a Shakette.

(c) Describe how ShakeAway could motivate its Shakettes,
(3)

Sukbiway cadd j the  Shakotes’ i}ufvswc/, Stk
ond wiborms, T wadd moks %

W o¥l oy v,/ more.. [ %’M When at waot. So.that
aLA Cuottrmend nith ease, Alco,

wExammer Comments

This candidate offers one way of improving motivation through,
'stylish and comfortable uniforms', which was then developed through,
'this would make the workers feel more confident when at work'. An
unrelated point was then offered, 'will feel happier as they can focus
on making the milkshakes'. The reference to the word 'milkshakes’
provides the context since this word does not appear in the question.

GCSE Business Studies 5BS03 01
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Question 3 (d)

This was a similar question to Question 3(b) on the 2012 paper. Candidates had to, 'explain
one reason why productivity would be important to ShakeAway'. In order to score three
marks candidates had to provide a reason with two linked strands, one of which was in
context.

Last year there were a large number of candidates who demonstrated no understanding of
productivity at all within their answers, but what they wrote could be a benefit of improved
productivity. In this situation candidates were capped at 1 mark. This rule was applied again
this year but happened far less frequently.

Productivity is very important at ShakeAway. Each Shakette tries to produce a
milkshake within five minutes of receiving a customer’s order.

(d) Explain one reason why improving productivity would be important to
ShakeAway.
(3)

Examiner Comments

This is an example of a capped response. Improving productivity
could 'increase brand loyalty', but there is no implicit or explicit
explanation as to how this occurs. 1 mark was awarded.

GCSE Business Studies 5BS03 01



Productivity is very important at ShakeAway. Each Shakette tries to produce a
milkshake within five minutes of receiving a customer’s order.

(d) Explain one reason why improving productivity would be important to
ShakeAway.

(3)
2 j tl-*..!f:; A mpeve . Oroalss bV " “i’,w,* }//’ MOrL
(L0 Oart b o/ R Hep. e 052 #Lz._y_dw ok o bg JHo,
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o Snobiedndr] o inPronR. pracketATK %) D 00 Ak

3 Oy i
I

ResultsPlus

Examiner Comments

The candidate indentifies 'increase profit' as the reason at the end of their
response. This was developed through, 'with more repeat customers comes

more sales', with further earlier development through, ‘they’ll get more repeat
customers because they will have a better, faster service'. The answer has a
reason at the end of the response and the development comes before the reason.
There was an implied understanding of productivity through the use of the word
'faster'. The word 'service' provided evidence of context. 3 marks were awarded.

A
Q ResultsPlus
Examiner Tip

Sometimes contextualisation of a response can be quite subtle.
Candidates who used words like ‘orders’ or 'service' were seen
to be in context. Other candidates made use of the 5 minute
waiting time to ensure their answers were contextualised.
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Question 4 (b)

This question was an 'outline with context' question and candidates had to state an impact
to The Lego Group and then develop it in context.

Most candidates were able to state an impact and provide development, but unfortunately
their development was not in context so they limited their scoring potential to 1 mark.
Other candidates provided very contextualised responses but failed to identify an impact on
The Lego Group and instead developed an impact on consumers. These candidates scored
zero marks.

(b) Outline one impact that stricter EU regulations on toy safety could have on
The Lego Group.
(2)
They wewlelhave fospend tore. fime.and MOy
reguicidrg. and cheding #he togs thou sell in ofcler 0
maeed e Sfrr(;{ar..(gguhﬁomu Which. seans highar

Coslsandl - possidly(essprofit.

ﬁ ResultsPlus

Examiner Comments

The impact was at the end of the response, i.e. 'higher costs and
possibly less profit'. The development comes before the impact, 'spend
more time and money regulating and checking the toys'. However, the
development was not in context since the word ‘toy’ appears in the
question. 1 mark was awarded.

(b) Outline one impact that stricter EU regulations on toy safety could have on
The Lego Group.

The \_E:rjc: GTouQ mb;%%rgaj\o c‘%\:; o \\'gg\w\‘ odvisedh
dgt ¢ hego ok \ay Yo ok .chnﬁas Op U wiiten
9 ,ax\J n.pac 31—5 Thes. rake . Scov. cuskamas WO o @Lu'ch):sir
Oy SIS Yo ach*ﬂj UF, Yhi CW\dr(‘O The mans a
\ower stvenic... gor The Legs” Greap:

ﬁ ResultsPlus

Examiner Comments

This was a clear two mark response. The impact is 'lower revenue’
which comes at the end of the response. This was developed
through, 'higher advised age for Lego'. The use of the words,
'higher advised age' and 'children’, contextualise the development.
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Question 4 (c)

This was another 'explain with context' 3 mark question. More candidates found it difficult to
contextualise their answers relative to other, similar questions. As a result a large humber of
2 mark responses were seen.

The Lego Group view the quality of its product as central to its success as a business.

(c) Explain one benefit to The Lego Group of selling a quality product.
(3)

/‘(« qddw« hacac it &(“-’n:) o rzacu{...lb .Pr.odo.:,f [ VPR S
caoa Be,‘} ftpgr«l @Urdnwiﬂ from. (otjm(. cusf'om.o.g
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e foce, hn-o-tj.\-. 3»@;% coopttitecs o .

ﬁ ResultsPlus

Examiner Comments

The candidate identifies a benefit in 'rise in sales and revenue'.
This was developed through ‘repeat purchases from loyal
customers'. The candidate lacked another linked strand of
development which was in context. 2 marks were awarded.

The Lego Group view the quality of its product as central to its success as a business.

(c) Explain one benefit to The Lego Group of selling a quality product.
(3)

g,uamv chucb uex \’c‘j (’.owe}«ko«:tswesu
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Examiner Comments

The candidate identifies the benefit at the end of the response, ‘customer will
choose their product over someone else’. This was developed through, ‘they have
a USP over competitors and this means they have a better reputation’. Then
there was further, earlier development through, ‘better quality products over its
competitors such as MegaBLOKS and Cobi'. The reference to 'MegaBLOKS' and
'‘Cobi’ provided evidence of context within a linked strand. 3 marks were awarded.
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Question 4 (d)

The choice question at the end of Section A is the first question that is marked via a 'levels
of response' mark scheme.

This style of question has a very formulaic mark scheme. Obtaining 4 marks is relatively
straightforward as the candidate has to make a choice and then provide one reason/cause/
consequence which relates to the chosen option. To reach 5 marks the response must
contain one additional reason/cause/consequence associated with the chosen option and
the existence of balance. To reach 6 marks candidates must also provide a conclusion
together with some evidence of application/contextualisation.

As a result the vast majority of candidates managed to score 4 marks or more.
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There is increasing competition in the building brick market. The Lego Group want to
remain competitive against other companies such as COBIl and MEGA Bloks. To do this
it is considering two options.

Option 1: Link more of its sets to newly released movies.
Option 2: Increase its advertising.

(d) Which of these two options do you think would be more effective in helping
The Lego Group to remain competitive and why?

(6)
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Examiner Comments

The candidate has chosen Option 1, with a reason for this choice being added through, 'the intrigue
from potential consumers will be increasing'. A consequence is then added, ‘promotion will increase
as a result', with a further consequence, ‘consumers are choosing The Lego Group over their
competitors such as Cobi'. The use of the word ‘Cobi' provided evidence of context since this word
does not appear in the question or the two stated options.

The second paragraph provided balance through the consideration of the costs of Option 1.

The response cannot gain 6 marks since there is no conclusion. 5 marks were awarded.

=

OO Resu

Examiner Tip

In the 6 mark choice question, candidates must use words to
contextualise their response which do not appear in the question and the
two stated options. So using the word ‘sets’ would not contextualise a
response since this word appeared in the description of Option 1.
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Examiner Comments

The candidate has chosen Option 2 and provided the reason, 'would create greater public
awareness', a consequence of this was then developed through, 'sales could increase as a
result’. The candidate then moves on to explain the possible benefits of Option 1 and generates
balance through, 'this would be very expensive'. An overall conclusion is given, so the only
sticking point as to whether the candidate receives full marks is whether there was any
evidence of application within the response. This is provided through the phrase, 'fans of those
movies'. Although 'movies’ is used in the description of the option and does not count; the word
'fans' is not used in the description and does count so the candidate was awarded 6 marks.

us

A
@ ResultsP

Examiner Tip

Try and use three paragraphs within your answer. The first paragraph should
focus on the reasons behind your choice. The second paragraph should contain
balance such as a drawback, e.g. costs, the likelihood of it being successful etc.
The third paragraph should contain a conclusion.

Using this method you are more likely to score at least 5 marks.
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Question 5 (a)

This question required candidates to demonstrate their understanding of Just in Time (JIT).
Most candidates scored at least 1 mark by making reference to the fact that a business only

orders stock 'when they need it'. Many answers of this nature were extended to 2 marks

through development such as, 'therefore the business holds no stock' or the stock arrives,

'just before the old stock runs out'.

Some candidates incorrectly thought that JIT was simply, 'stocks arriving very quickly from
suppliers'. These candidates were not given any credit.

5 (a) What is meant by the term Just In Time (JIT)?
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Examiner Comments

i
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This candidate has managed to demonstrate no understanding
of Just in Time (JIT) at all. It is possible that products can be
made ‘there and then' irrespective of what stock management
method is used. Zero marks were awarded.

A
Q ResultsP
Examiner Tip

Make a list of the key business words that appear in the
specification document in the 'what students must learn’
column. There are actually not that many. Then make sure
you can define them. This should help you score marks on
this type of question.

us

5 (a) Whatis meant by the term Just In Time (JIT)?
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Results+lus
Examiner Comments
This response was awarded 2 marks. The answer has the notion

that stock was ordered before the business runs out of stock
and that the stock arrives just before the business requires it.
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Question 5 (b)

This question was another 'explain with context' question. Most candidates did not develop

sufficient strands of development or include one strand of contextualised development. As a
result the modal mark was 2/3.

(b) Explain one benefit to Dell from selling computers direct to its customers through
its website
3]
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The candidate finished their answer with the benefit, i.e. 'increasing
revenue and hence profit'. This was developed through, '‘Dell can charge
more for this product because of the added value' which was linked to,
'personalise the design of the laptop and the specifications of it'. The use
of the words 'laptop' and 'specifications' within a developed strand allowed
the candidate to score 3 marks.

Question 5 (c)

This question was identical in style to 5(b) and again candidates did not offer any context
within their strands of development. This prevented candidates scoring full marks on what
was actually a relatively straightforward question. The modal mark was again 2 marks.

ATter moving I11s technical sSupport and customer serviceés department 1o India,
complaints about Dell’s customer service increased.

(c) Explain one disadvantage of poor customer service to Dell,
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Examiner Comments

This was typical of the responses marked by examiners. This answer has
sufficient strands of development to score full marks, but it is a generic
response. Therefore the candidate cannot access the mark for application.

2 marks were awarded.
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Question 5 (d)

This question required candidates to 'state' an advantage/disadvantage and then explain

it. The stated advantage scored 1 mark and the subsequent explanation a further 3 marks.
The explanation must have a strand of development that was in context and no further
credit was awarded in the 'Impact on Dell' section if the candidate re-stated their chosen
'advantage'. This method of awarding marks was repeated for the 'disadvantage' part of the
question.

This question was accessible to most candidates with the average mark being 5/8. The
stumbling block tended to be either insufficient strands of development and/or lack of
contextualisation in one of the strands of explanation.

In 2011 severe flooding in Thailand damaged the factories of a large number of hard
drive suppliers. This caused shortages and Dell was forced to cancel orders. As a
result, Dell now holds some buffer stocks of important components.

(d) State one advantage and one disadvantage to Dell of holding higher levels of
buffer stock. For each explain the likely impact on the business.
(8)

Advantage
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Examiner Comments

The stated 'advantage' was valid and scored 1 mark.

The 'Impact on Dell' section contained three linked strands of explanation in
addition to repeating the stated advantage. The use of the words 'hard drives'
means that this section of the response scored 3 marks.

The stated 'disadvantage' was valid and scored 1 mark.

so that does not generate a third strand of development. There was no third

this section of the response.

The candidate received 1+3+1+2 = 7 marks for their answer.

GCSE Business Studies 5BS03 01

The 'Impact on Dell' section links ‘raise costs' to not being able to 'use money on
advertising'. Again the candidate repeats the stated disadvantage in this section

strand of development which was in context, therefore 2 marks were awarded for




Question 6 (a)

The phrase 'export subsidy' has not been used in past examination questions before and
this particular question was not answered well. The term appears clearly in the specification
on Page 37 in the 'what students need to learn column'. Centres should avoid making the
mistake of thinking that certain topics are unlikely to appear in examination questions.

A sizable proportion of the cohort did not attempt this question.

6 (a) What is meant by the term export subsidy?
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ﬁ ResultsPlus
Examiner Comments

The candidate had no understanding of the term. This was
typical of the majority of responses marked. Zero marks were
awarded in this case.

| 6 (a) What is meant by the term export subsidy?
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Examiner Comments
This is a rare example of a 2 mark response. The question

required a straightforward definition which can clearly be
identified in the specification document.
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Question 6 (b)

This question was exactly the same style as Question 2(d). However, the topic of import
protection' made the question trickier, hence justifying its inclusion towards the end of the
paper.

Most candidates were able to identify impacts on Thai computer manufacturers such as
'higher sales’, 'less competition' and 'increased profits’, as a result of import protection.
Those that did often scored well, although lack of context meant that they the struggled to
score 4/4. A sizable minority misread the question and considered the benefits to the Thai
economy of import protection instead, e.g. lower unemployment etc. These candidates did
not answer the question and therefore scored 0 marks.

Ihe 1hal government also uses import protection to limit the amount of Torelgn
made computers, such as Apple Macs, which are imported into Thailand.

(b) Describe the effects of import protection on computer manufacturers based in
Thailand.
(4)
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Examiner Comments

The first point made is that there is 'less competition’, this is then linked to
‘companies in Thailand have more of a chance of making sales'. The answer
then drifts off into the benefits to Thailand's economy rather than Thai computer
manufacturers.

The second paragraph identifies ‘can charge more' which was linked to 'limited other
options' which was then further developed through, 'making more revenue' and 'less
sales to break-even'. There are numerous linked and unrelated points in this answer,
however the response is totally generic and therefore can only score 3 marks.
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Ine Inal government also uses Import protection to limit the amount of toreign
made computers, such as Apple Macs, which are imported into Thailand.

(b) Describe the effects of import protection on computer manufacturers based in

Thailand.
(4)
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Examiner Comments

By way of a contrast, this answer scored all 4 marks. The candidate
has provided too many points and links and could have streamlined
their response. However, the all important use of context was evident
in the first sentence where 'Apple’ was referred to.
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Question 6 (c)

This was the second question in the examination paper to use a 'levels of response' mark
scheme. For the vast majority of candidates the question appeared to be more accessible
than the equivalent question which appeared in last year's paper. Most candidates were able
to access at least Level 2. To enter Level 3, candidates had to have sufficient development
in their response and then also provide evidence of balance and contextualisation. Once the
response was placed into Level 3, the quality of the evaluation determined whether it was
awarded 6, 7 or 8 marks.

Common mistakes came in interpreting the question, with some candidates ‘assessing the
importance of profit to Dell', with other candidates 'assessing whether Dell should increase
its prices' rather than being focused on the impact of the price change on Dell's profit.
Nevertheless, despite these factors many candidates scored 5 marks or more.

Since this question is asterisked, the Quality of Written Communication (QWC) is also
considered by examiners. However, the response is placed in a mark scheme level according
to whether the correct blend of written skills has been provided. If QWC is poor an
adjustment may then be made within that level.

In 2011 Dell imsed the price of its range of laptop and notebook computers.

*(c) Assess the impacts of this price increase on Dell’s ability tolr;gpmua.its.pr.qﬂt&
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Examiner Comments

This was one example of a large number of responses that managed

to enter Level 3 (6-8 marks). The candidate has sensibly used a three
paragraph structure. The first paragraph explained how the price increase
would improve profit, and the second how profit may be negatively
affected. The third paragraph contained some sophisticated evaluation
which made use of the 'it depends rule'. 'Hewlett Packard' was mentioned
in the second paragraph which provided evidence of context.

8 marks were awarded for this response.

Examiner Tip

Remember to use the 'it depends rule' or consider the
size, speed or importance of effects if you want to
reach the top of Level 3.
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Question 7

This question required a straightforward definition. However, many candidates did not

score any marks. Most candidates correctly identified revenue as 'selling price x quantity
sold’, however a significant minority thought ‘cash/money coming in' was sufficient. These
candidates scored zero marks because they had defined ‘cash inflow' not 'revenue’. The
importance of students having an accurate sheet of definitions was demonstrated by the low
scores of many responses.

7 What is meant by the term revenue?
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Examiner Comments

This response was an example that did just enough to score 1 mark.
'Money made of(f) a specific product' was deemed to go further than
'money coming in' and at least implied income from sales. The last
part of the response was awarded nothing.

1 mark in total was awarded.

7 What is meant by the term revenue?
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Examiner Comments

This response provided the expected answer. The candidate
has stated ‘amount of products x selling price'. 2 marks were
awarded for this phrase.
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Question 8

Question 8 should have been a fairly straightforward question. Candidates were expected to
focus on ways of improving revenues or reducing costs. Large numbers of candidates did do
this, but a sizable number thought that a bank loan would reduce losses because they now

had more cash. This highlighted a lack of understanding and responses that focused purely

on improved cash flow scored zero marks.

Those candidates that did accurately focus on ways to reduce losses often struggled to score
the full two marks because the development they offered contained no context.

8 Outline one method Kodak could use to reduce the size of its losses.
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Examiner Comments

This response scored zero marks. The candidate has identified a
way of raising cash, but has not answered the question. Selling
shares does not deal with the underlying loss.
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Question 9

Alongside Question 10, this was a question that candidates found very difficult. Many
candidates did not understand what selling assets was and did not appreciate the difference
between cash flow and profit. More successful answers often lacked sufficient context to
reach the top of Level 3.

#9 Discuss the extent to which the sale of Kodak’s assets would be the most suitable
method of improving its cash flow.
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Examiner Comments

This response was awarded 1 mark for the statement,
'because more money will be transferred into the business'.
The remainder of the response did not answer the question or
demonstrated confusion with profitability.
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*9 Discuss the extent to which the sale of Kodak’s assets would be the most suitable ~17
method of improving its cash flow.
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%Examiner Comments

The candidate stated that more money will flow into the business from asset
sales, but that this could lead to declining productivity if the wrong assets
were sold. This was then linked to rising costs and possible negative cash flow.

An overall conclusion was offered and the candidate implied that it is the type
of assets sold which determined the extent to which the firm's productivity
may decline. A suggestion was made that out of date machinery should be
sold to alleviate this problem.

The response has balance, but was totally generic so could only reach 5/6
marks and the bottom of Level 3.
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Question 10

Alongside Question 9, this question was one of the most challenging on the exam paper.
It was anticipated that candidates would find the topic of cash flow difficult and for the
majority this proved to be the case.

Many candidates decided to answer their own question and terms such as, 'revenue’,
‘cash’, 'profits' and 'costs' were frequently, and incorrectly, intertwined. Other candidates
decided to turn the question into one on market research, innovation, employee motivation
or marketing by starting their responses with, ‘Cash flow is important because you then
afford to...". From that point onwards any focus on cash flow was lost and replaced with the
importance of advertising or some other factor.

Answers like those described could not score above Level 1 (1-4 marks). Many answers
scored zero marks since there was nothing of relevance to reward.

#10 Using your knowledge of business, assess the extent to which improving cash flow
will be important for Kodak.
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% ResultsPlus
Examiner Comments

This was an example of a response which made the assumption that
improved cash flow enabled Kodak to improve its products and then goes on
from there. There was virtually nothing in this response about cash flow at
all.

One mark was awarded for a valid point in the conclusion, since it was
possible that improved cash flow could reduce the effects of the recession on
Kodak. This point is unsupported though.
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In the first paragraph, the candidate explained why good cash flow was
important to Kodak because it allowed them to borrow money from a bank. The
candidate then developed this since they recognised that a cash injection was
necessary for Kodak, 'to help rescue itself and to save them from being bought
out'.

The second paragraph contains counter-balance as indicated by the first
sentence starting with, 'On the (other) hand, improving Kodak's cash flow
wouldn't help because...'. This point was then developed and there was some
use of contextualisation.

The candidate has made points which were developed and did answer the
question. Therefore the response can go beyond the Level 1 descriptor. In Level
2 the candidate needed to provide balance and the points made should have
been developed with two reasons/causes/consequences. The response met
these criteria.

To reach Level 3 both balance and context are required. There is definitely
context within this response, but the balance offered by the candidate was too
implicit to reach Level 3.

7 marks were awarded in total.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

e Make sure that you are at least familiar with all the key terms in the specification, e.g.
export subsidy etc.

e Where the question mentions the name of a product/business etc. the use of context
will be required to score all the marks

e Make sure you read the question closely and that you actually answer the set question
rather than your own interpretation of it

e All areas of the specification may be tested in any given exam so be prepared for a
question on any aspect.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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