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1 uair 30 nóiméad. 

TREOIR D’IARRTHÓIRÍ

Scríobh d’Uimhir Lárionaid agus d’Uimhir Iarrthóra sna spásanna chuige sin 
ag barr an leathanaigh seo.
Scríobh do fhreagraí sna spásanna chuige sin sa scrúdpháipéar seo.
Ba chóir go mbeadh go leor spáis ann do do fhreagraí.  Má tá a thuilleadh 
spáis de dhíth ort, tá cead agat na freagraí a chríochnú ar na leathanaigh 
línithe bhreise ag cúl an leabhráin seo.  
Freagair gach ceann de na 3 cheist.
Tá cás-staidéar ag dul leis an pháipéar seo.  Níl cead agat do chóip 
anótáilte féin den chás-staidéar a úsáid.

EOLAS D’IARRTHÓIRÍ

Is é 79 an marc iomlán don pháipéar seo, le 4 mharc 
ar a mhéad san áireamh ag dul do chaighdeán na cumarsáide scríofa.
Léiríonn figiúirí idir lúibíní ar thaobh na láimhe deise de 
leathanaigh na marcanna atá ag dul do gach ceist nó do 
gach cuid de cheist.
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Scrúdaitheoir Amháin

 Marcanna Athmharc
1 (a)  Sainmhínigh na téarmaí seo a leanas.

  Brabús

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

  Deighleoga margaidh

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

  Oiliúint ar an láthair

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

  Sonraí poist

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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3 [Tiontaigh an leathanach4618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
 (b) Tá geilleagar measctha i dTuaisceart Éireann.  Scríobh cuntas gearr ar 

dhá ghné a bhíonn i gceist i ngeilleagar den chineál seo.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (c) (i)  Tá Hastings Hotels Group san earnáil  _____________. [1]

  (ii) Luaigh cad chuige a bhfuil an earnáil seo tábhachtach do 
gheilleagar Thuaisceart Éireann.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [2]

 (d) (i) Sainaithin, ón chás-staidéar, an cineál d’eagraíocht ghnó atá i 
gceist in Hastings Hotels Group.

 __________________________________________________  [1]
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44618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
  (ii) Liostaigh 3 chineál eile d’eagraíocht ghnó.

1.  ___________________________________________________

2.  ___________________________________________________

3.  ________________________________________________  [3]

 (e) (i) Ainmnigh dhá pholasaí praghsála a bheadh fóirsteanach do 
Hastings Hotels Group lena n-úsáid.

1.  ___________________________________________________

2.  ________________________________________________  [2]

  (ii) Déan tagairt do Fíor 7 ar leathanach 10 den Chás-staidéar.  Mínigh 
dhá fháth a ngearrann Hastings Hotels Group táillí difriúla ar a 
Sosanna Fóillíochta.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [4]
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5 [Tiontaigh an leathanach4618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
2 (a) Úsáid an chairt eagrúcháin (Fíor 3 ar leathanach 5 den Chás-staidéar) 

leis na ceisteanna seo a leanas a fhreagairt.  

  (i) Mínigh an dóigh a bhfeidhmíonn slabhra na n-orduithe idir an 
Príomhchócaire Feidhmeannach agus an Cócaire Bricfeasta in 
Óstán Chaisleán Bhaile Geithligh.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [2]

  (ii) Sainaithin agus mínigh an réimse rialaithe atá ag an Bhainisteoir 
Ghinearálta in Óstán Chaisleán Bhaile Geithligh.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [3]

  (iii) Cuir síos ar dhóigh amháin a n-úsáidfí oibriú foirne in Óstán 
Chaisleán Bhaile Geithligh.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [3]
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Scrúdaitheoir Amháin

 Marcanna Athmharc
 (b) Pléigh dhá thoisc a mbeadh tionchar acu ar na modhanna earcaíochta a 

roghnaíonn Hastings Hotels Group lena n-úsáid.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (c)  Comhlánaigh an eangach tríd an fhostaí atá i gceist a thiceáil.

POST OILTE LEATHOILTE ILOILTE
Bainisteoir 
Ginearálta
Glantóir

Leaschócaire
 [3]
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7 [Tiontaigh an leathanach4618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
 (d) (i) Luaigh dhá aidhm a bheadh ag Hastings Hotels Group.  Luaigh 

fáthanna chun tacú le do fhreagraí.

1.  ___________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [3]

2.  ___________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [3]

  (ii) Na haidhmeanna atá luaite thuas agat, mínigh an dóigh a mbeadh 
tionchar acu ar ghíomhaíocht ghnó sna hóstáin.

  _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [4]
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Scrúdaitheoir Amháin

 Marcanna Athmharc
3 Tá margaíocht tábhachtach do Hastings Hotels Group.

 (a) (i) Sainaithin 3 mhodh dhifriúla a úsáideann Hastings Hotels Group le 
fógraíocht a dhéanamh.

1.  ________________________________________________  [1]

2.  ________________________________________________  [1]

3.  ________________________________________________  [1]

  (ii) Luaigh buntáiste amháin do Hastings Hotels Group as fógraíocht a 
dhéanamh.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [2]

  (iii) Taispeáin dhá dhóigh a mbíonn Hastings Holtels Group ag iarraidh 
íomhá mhaith chorparáideach a chur chun tosaigh.

1.  ___________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [2]

2.  ___________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [2]
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9 [Tiontaigh an leathanach4618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
 (b) Úsáid Eangach na Sonraíochtaí Seomra in Fíor 8 ar leathanach 11 den 

Chás-staidéar leis na ceisteanna seo a leanas a fhreagairt.

 (i) Ba mhaith le comhlacht A cruinniú a 
reáchtáil.  Iarrann siad leagan amach 
U-chruthach ina bhfuil suíocháin le 
haghaidh 30 duine.  Sainaithin an seomra 
is cuí.

Seomra:

 (ii) Ba mhaith le comhlacht B cruinniú a 
reáchtáil.  Iarrann siad leagan amach 
seomra ranga le haghaidh 18 nduine.  
Sainaithin an seomra is cuí.

Seomra:

(iii) Cén stíl leagan amach do chruinnithe 
a bheadh fóirsteanach le haghaidh 160 
duine?

Stíl leagan amach:

 (iv) Ba mhaith le lánúin go mbeadh a bpósadh 
san óstán.  Beidh 145 aoí acu.  Sainaithin 
an seomra is cuí.

Seomra:

 (v) Cén leagan amach táblaí ab fhearr don 
phósadh thuas?

Leagan amach 
táblaí:

 (vi) Tá dinnéar le bheith ann do 30 duine agus 
caithfidh bealach isteach a bheith ann 
do chathaoireacha rothaí.  Sainaithin an 
seomra is cuí.

Seomra:

 [6]

 (c) Luaigh modh amháin de thaighde margaidh a bheadh fóirsteanach do 
Hastings Hotels Group.  Mínigh do rogha.

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 _____________________________________________________

 __________________________________________________  [5]
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Scrúdaitheoir Amháin

 Marcanna Athmharc
 (d) Tá suíomh gréasáin ag an Hastings Hotels Group.  Mínigh buntáiste 

amháin agus míbhuntáiste amháin as suíomh gréasáin a bheith acu 
agus cad é an fiúntas a bhaineann leis, dar leat?

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [5]

Caighdeán na 
cumarsáide scríofa
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11 [Tiontaigh an leathanach4618.02

Scrúdaitheoir Amháin

 Marcanna Athmharc
Leathanach breise má bhíonn sé de dhíth

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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Scrúdaitheoir Amháin

 Marcanna Athmharc
Leathanach breise má bhíonn sé de dhíth

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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SEO DEIREADH AN SCRÚDPHÁIPÉIR
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