Oxford Cambridge and RSA Examinations

RECOGNISING ACHIEVEMENT

OCR GCSE IN APPLIED ICT (DOUBLE AWARD) 1494
UNIT 3: ICT SURVEY PORTFOLIO

CANDIDATE Y - EXEMPLAR MATERIALS

This collection of exemplar work is designed to accompany Unit 3 of the OCR GCSE specification
Applied ICT for teaching from September 2002.

First certification will be available in June 2004 and every January and June thereafter.

This document aims to demonstrate the relationship between candidates’ work and the
assessment criteria statements. The examples provided represent just a few approaches from a
small number of candidates and are not intended to be comprehensive or interpreted
prescriptively.

The examples exemplify different standards of work. Some of the examples demonstrate a
consistent approach across the objectives, whereas others demonstrate a different standard of
achievement for each objective.

Teachers are referred to Section 2.3 of the Teacher Guide (Determining a Candidate’s Mark) to
further assist their marking.
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COMMENTARY ON UNIT 3 EXEMPLAR PORTFOLIO — Candidate Y
GCSE IN APPLIED ICT (DOUBLE AWARD)

-

oy
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RECOGNISING ACHIEVEMENT

special/particular needs.

Evidence: A survey report and a presentation describing the technologies available to access and exchange infor mation and carry out transactions and detailing
theimpact of ICT developments on business, working styles and employment opportunities, per sonal communication, community activities and people with

Criteria

Moderator comment

al With help, identify suitable
resources and carry out
straightforward searches of the
internet to find specific
information, listing the sources
used.

01

a2 Independently identify a
range of suitable resources, carry
out searches to locate information
efficiently on the internet and
produce a detailed list of al
sources used.

a3 ldentify and usea
comprehensive range of
resources selectively; use
complex techniques to refine
searches on the internet and
check the information found for
accuracy and bias, correctly
acknowledging all sources used.

The candidate has provided alist of resources from the internet and books. She
has printed evidence of searches on the web and of the use of favourites and
should be awarded 5 marks for this strand.

bl Set up asimple database,
enter data collected and display

results of basic processing. 01

b2 Set up and use a database
with related tables to enter and
process collected data and
display results.

b3 Usethefacilities availablein
database software to analyse the
results of a survey and produce
reports.

The candidate has produced arelational database with 2 tables. Screen shots of
the design view of tables, queries and of forms show evidence of sorting and
searching. A report has been produced and the candidate has used the results of
her survey to come to conclusions based on her research. A mark of 5 for this
strand is appropriate athough the candidate has evidenced some aspects of b3.

cl Set up asimple spreadsheet,
enter data collected and display
results of basic processing.

01

€2 Set up and use amore
complex spreadsheet to enter and
process collected data and
display results.

c3 Usethefacilitiesavailablein
spreadsheet software to analyse
the results of a survey and
produce reports.

The candidate has set up a spreadsheet with data from her survey and used the
COUNTIF function to produce cal culable numerical data. She has produced
charts and used absolute cell references and the SUM function together with
arithmetical operators. Accordingly a mark of 5 is appropriate for this strand.

d1 Produce alinear multimedia
presentation of two or more
pages that includes at least two
types of media.

017

d2 Produce an interactive
multimedia presentation of
several pages that enables the
user to take different paths
through it.

d3 Combine different types of
mediato produce a
comprehensive multimedia
presentation, editing the
components and the final
presentation to produce a high
quality product.

The candidate has produced a good interactive multimedia presentation with 25
slides, using text and graphics and there is annotation evidence of animation in
the presentation. There is no plan, storyboard or structure diagram but the
extensive nature and coherent structure with good use of hot spots and buttons
suggest the award of the maximum for strand d2 of 7 marks.

continued.
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continued...

el List possible groups and
individuals affected by
developmentsin ICT in at least

some of the areas identified. 01

€2 Explain possible effects on
groups and individual s of
developmentsin ICT in most of
the areas identified.

e3 Review and assess possible
effects on groups and individuals
of developmentsin ICT in dl of
the areas identified.

The candidate has not clearly identified the groups or individuals sheis
commenting on. This makesit difficult to determine where they cover
developmentsin ICT in the stated areas. Neverthel ess evidence can be found
for 3 identified groups each covering 3 or 4 of the areas. The work would
benefit from a better focusi.e. selecting the groups individuals and reviewing
each area from their standpoint. Groups might be home workers, blind people,
internet users, school pupils etc. Individuals could be named people from such
groups. It is appropriate to award 4 marks for this strand.

f1 Identify the benefits available
fromusing ICT in at least some
of the areas identified.

01

f2 Define some of the needs that
are met through theuse of IT in
most of the areasidentified and
describe the benefits available.

f3 Analyse and interpret the
needs that are met and the
benefits available through the
use of ICT in al of the areas
identified.

Between the powerpoint presentation and the two sets of notes the candidate
has identified at least one need in four of the areas and 2 benefitsin al. There
is much repetition and the descriptions do not provide a detailed enough
analysisfor strand f3. The award of 5 marksin strand 2 is appropriate. The
Candidate might improve this work by clearly identifying needsin each area
and could link the work to the groups/individuals identified in strandse and g.

g1 List possible consequencesto
individuals or groups who have
restricted or no accessto ICT in
at least some of the areas
identified.

01

g2 Explain possible
consequences to individuals or
groups who have restricted or no
accessto ICT in most of the
areas identified.

03 Review and assess possible
consequences to individuals or
groups who have restricted or no
accessto ICT in all of the areas
identified.

People without ICT skills have been identified as |osing out on job
opportunities but the other consequences listed by the candidate stray from the
point and do not deal with groups/ individuals who have restricted access to
ICT. No marks are merited in this strand.

middle of the grade range.

The candidate could improve on this portfolio by focusing more on standse, f and gin particular. Thetotal mark of 31 representsa candidate working at the
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Candidate Y

Contents Page

Document Pages
Internet Searching | - 1-2
Presentation | ' 3-10
Report - Working styles and employment opportunities 11-13
Report - Business 14 - 17
ICT and Society Survey Report 18 -19
Questionnaire 20 - 21
Database pages 23 - 29
Internet access by gender 30
Spreadsheet pages and charts 31-39
List of sources used 40

This contents page is provided to ease navigation of this material and was not
produced by the candidate.
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al
ications

ICT & people with Speciallparticular Needs

e

Screens are animated to show the word ‘welcome®. Text is hyperlinked to take
the reader to each section of the presentation.

Candidate ¥ 3



‘ii?'—- Working from home. % &

il:‘f" = Use of mail.mobile phones.laptops at work |

jj:f- —- How people interact at work, e.g using email
instead of talking.

fﬁf’—~ Jobs available- new opportunities, ‘

Graphics are all animated, the world spins round, the phone dances and the
stars move around. The underlined text is hyperlinked to different pages in this
section. These images and links work in the same way wherever they appear
on the slides. The world image is hyperlinked back to the first page.

Candidate Y 4



Tl Llse of mail. mobile phones.lapiops at waork

-:'r_"_::- = Hiw le imtersct af work, &g usi

i ! o talki

Tr— Jobs availabl- new opporunities

i

%7 — ICT can offer imprevements to the
dinahbed,
‘J':l' = FPeople with special needs wse difTerent

7 — Online Shoppin

j':;." * Call Centres and Customer enquiries.

e — Advertising and Marketing,

'SH..T;' = Technical services,

A

Candidate ¥



‘3','::’,' — Use of Cyher cafes and libraries.

-+ —

'ﬂr — Infarmation services= m

‘li_':‘_g' — Satellive pesitboninp sveiems.

1."'-&' == Education and lifelong kearning.
= — Esterisi mil leisumpe.

1__*,?_ Online shopping i3 a major business on B Werld
el Wide Weh

' Many people hanve socess 1o the Inbemet 30 now they
P4 iake sdvaniage of ordine shopping

we't=p  The Inlerrel fay has ary welisiies which
kS alffer ealing shopping

1,—_’7. There me many benefts and
consequences o online shopping

"-_."? Call genires Belp people with gueries, They give
e irdormanon abowm diflerem subjans

‘Si?' LT has mow helped call cendees along Peeple can email
theid guesliond 1o 1he plice

=

g M .
i

wd

L

b o
.,
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‘".“-:? Advemising is n worldwide business,

"= Many businesses make lols af money
- P
fromm this.

o [ -
= e TN T FilLe L

LSS N M =
Technical services are a office where people
walt for costomer ¢alls, and help them with
technical difficulties. Such as, if the customer
has had a problem with their computer and
cant get it working, they can eall the technical
services and they will advise them on what to
do. If they still cant get the compuler
wiorking then a gualified computer :
expert will arrive at the customers home j=
and fix it

People around the world work with many
different people, &0 they must have a way of
Interacting.

Email i# one way, but many companies do nal
allow thiz a% it is diztractng from work.

There are 50 many ways people
interact at work, &.g fax, email,
pheme and instant chat Many of
ithese are not allowed to be used
for personal reasons.

Candidate Y

Working from homs is part of many peoplas
lives. They can hold conference meetings right in
thelr bedroom, wear pjs while talking (o &
poientlal client and talk to people from around
the world without leaving the comfort of their
homes.

Many businessas maniwomen use this way
because Its much easier for them than to s
go all around the world, and leaving their E
families behind. -




Laptops, mohbile phnn!m and email has only
became popolar about Syears age. From then on
50 many people use these services for personal
and work related business. There are many wses
of these services but many companies don't allaw
thelr employees (o use them unless its for work.

If a employee is canght using
emalil for things other than waork,

1’.;: they conld get suspended or even
sacked.

[

Tl]ﬂl‘E Are Many jnhs are avallable now in ICT. As
technology advances more specialized skills are
being used so0 more peopls are being neaded to be
iraimed for thiz. At schools, many children are
being tawght IT, for future help in thelr careers,

There are some downsides to this thoogh
As more IT 15 being used, new technology

- do the job on its own, therefore there
 would be less jobs for people.

ICT has improved many disabled peoples lives,
The Internet for one, if they cannot get owt of
there home without speclal help then they can
buy their groceries online and get them
deliversd to their door. And electronie
wheelchalrs have been made, all by the use of
IT, and now many dizabled people can be mobile
on their own. Ia._ :1

ICT has given many people another 52 g"‘ ]
chance to live, when once they conldn't

There are many disabled who need ICT to Iulp
them carry on with thelr lives. ICT has helped
people with limited mobility by producing
electric wheelchairs and seats that can go up the
stairs electromically, ICT bas belped people with
learning or language difficulties as they can
hawve a online translator.

Video conferencing help many
disables as they don have to leave thelr
homes to attend 4 meeting and can
carry on with their jobs.

Candidate ¥




Many different H:-EIJJJI:IID-EMS have been created o
help people with special needs, soch as, if thers is
a deal person they wonld carry a vibrate alert
telephone or pager. This s very useful as they feel
more independent. Also pedesirian crossing have a
haaph:gtn belp blind people cross the road.

5 Online shopping i1= a huge
advantage to disables as it keeps
them comfortable in their own
home while getting their shopping

done

The Internet is growing larger and wider
than ever.

Anyone could log in and type in a topic they
wish to find out about and they will get
hundreds of sites which research he topic.

Many people use the internet @ bay their
shopping and get information quickly
and reliably.

Many businesses are sei up on the
internet and need it to keep going.

thlla phones are a good way of
communicatdng with people. They are quite
handy to have around if you're a bosiness person
amd have to keep moving and be informed all the
tirme.

Some people think mobile phones damage the
brain and don't have mobiles.

But as technology progresses, most
= childrem have maobiles and more are
being created, smaller and more

advanced than ever.

ICT Is getting more Impurtam in ﬁwer_r[lur life
now, 0 many pupils in schools are being advizsed
to take & conrse in L.T.

Thowgh, many people are now In & career that
needs LT, many bess jobs are available for the next
branch of children looking for a job consisting of
COmpuiers,

The skills of ICT Is needed In most jobs now
and all that they would have learmed in school
will stay with them for the rest of their Hves,

Candidate Y




talk bt &t the same dme uze the intemet'compotar
service. Cyber cafes are only just getting noticad
and getting used more often. & lot of money ks spent
each year on keeping and upgrading the
computers, The cafes are also a place to mest

friend=s and drink beverages.

This new facility has brought
many new opporiunites and more
husiness to costumer relations.

Online discussion groups have only aroused
when the Internet idea was brought up. After that,
everyihing was thought up. People can go enling
and have group discussions of their cholce and
would learn many different things. This can be
very useful to businesses.

T Businesses can use this service to
have group talks withont attending a
meeting. This is useful to peaple far

away from each other.

Information services such as Hbraries or
musEums are used everyday. Peopls can go in and
find ot 0 many things they didn't know. Librares
offer a variety of information and books of all
kind. There are books on everything and anything
je.g ‘How to Keep a Goldfizh’), there are also very
higtoric books dating back generations.

Musenms can be very nseful o
people wanting to find out about the
past. They contaln artefacts dating

hack eenturies,

Satellites are positioned all around the globe.
They have many uses like T.V signals, looking at
far away planets, picking up signals, tracking
gtolen cars. Recently, new technology allows ns
to look down into different positions on the Earth
through a satellite.

Satellites are extremely expensive to boy
and governments spend otz of money just
to keep them working.
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Working Styles and New Employment Opportunities

Working From Home

Working from home is very popular in today's world. Many business people live
this way, as it might be more efficient or comfortable for them. There are many
different uses for this and some of these are very useful.

Benefits

There are many benefits to working from home. Business men/women may want to
stay with their families rather than go half way across the world. This is efficient and
money saving way of living, and is very helpful. Also, if vou cant get tickets to the
place you can tell them vou wont be able to make it and then you would be allowed to
have a video conference. This way is very comfortable to many people as they can
hold conference meetings right in their bedroom; wear pjs while talking to a potential
client

Businesswomen may have had a child and want to be there to take care of them, so
working from home would be a great opportunity. They can send presentations across
the computer while sitting at home, still getting the job done properly.

Sending email or presentation over email to conferences 1s very useful as it gets
there in quick time and employees can talk about it through either voice or typing.

Some technology was created so that people can talk into microphones and be heard
across the world. This is just like talking on the telephone. Web cams were also
créated so you can get a video recording over the computer, this can help if you need
to be in a conference and your face can still be included and you can see them sitting
down.

Consequences
Though there are many benefits, there are some consequences too. Some people
may not have the ICT skills, so they cannot be able to manage working the video
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conferencing. Some may not have computer facilities, this can be a huge downside as
they might not be able to take up a job they might want, or if they miss a meeting they
may miss a good job opportunity.

A company may loose an employee when they say that they did send an important
file to a place but it didn’t reach it. Lots of people loose their jobs because
computers/fax don’t work properly.

Sometimes computers don’t work entirely properly. Important notices may be
missed out because the computers couldn’t send or print them out. They can also
catch viruses, if you’re emailing back and forth 1o different countries, you may get
sent a virus by mistake. This can disrupt the system and may take days to fix,
meanwhile you may miss some important information of meetings.

Some people who do work at home may save it and bring it into their business and
try to find their work that they saved, and it would all be lost. They might have
worked all night to get their work done and in the end it 1s lost.

A hacker may intercept when you send email to other companies it and they could
get a lot of information that may ruin the companies system.

Use of E-mail, Mobile Phones or Laptops at Work

Many people around the world use all types of technology to get information from
around the world. 3 of the main ones are mobile phones, e-mail and laptops. Over the
years technology has increased making it easier and easier to get information on the
move.

Benefits

Many benefits come with this technology. These are that laptops can be carried
around everywhere. They are light and are easy to use and some special laptops that
have now being created, arc now being used on planes. In earlier years, using any type
of elecironic equipment would make all the contrels in the plane confused and will
eventually crash. But thanks to modern technology, electrical equipment can be used
on some planes. Also an advantage of laptops is that you can send high-speed emails
to others in an instance.

Mobile phones are very useful to many around the world. People can get
information from around the world very quickly. They can also call others from a far
distance, this can be useful if they are needed to get in fouch with business clients
from Japan or a far off place.

E-mail can be a very useful tool to many people. They can use it for work related
business or pleasure. They can email their friends or colleagues, though most business
have their own email system they do not let their cmployees use it for their own fun as
it may distract them from their work.

Consequences

There are some consequences to these equipments. Carrying a laptop around can be
uscful because it is light and small, but sometimes you may not have charged the
battery up and may be in the middle of an important, long email and your laptop
would shut down. This can be frustrating. Also it is prone to have thieves looking at it
and can lead to a mugging as some laptops can cost up £3,000.
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Mobile phones arc also likely to get stolen because they are a valuable item and
casy to steal. They can vary to a price of £300 and many young teenagers now own
one. This makes it casy for the thief to steal the phone as they can intimidate younger
people than themselves. Also, many gangs now own knives, which can cause serious
damage.

E-mail can sometimes contain viruses and destroy a lot of files on the computer.
Some of these files may be important or work related. This can cause distress and
worry to the person it happens to. '

How People Interact at Work

As more jobs are being available more people are being employed. This means that
many jobs need you to interact with others and that is one of the important skills they
may ask you if you have in a job interview.

Benefits
The benefits to this is

- Consequences

Advertising and Marketing

Benefits

Consequences
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Business

Online Shopping

Online shopping is beginning to be a major part in many people’s lives around the
world. It only began as a small, useful way of reaching customers on the Internet and
gets them to buy their products, but now, many huge retailers (e.g. Safeways,
Sainsburys) are using this service everyday.

Shoppers from around the world can browse the Net for their groceries and order
online, and have them delivered to their door; most times a fee is required. They
deliver on most days and some companies are starting to deliver on Sundays.

Not only food shops have online shopping, Waterstones have their own website for
people who want to find/buy a book online without going to the store. Some car
companies have the same service, including AutoHunter, a car site that helps people
find their car online.

Benefits

Shoppers who go online can also find products they may have missed while they
were shopping in the supermarket, also, they may find bargains they wouldn’t have
done if they went to the shop. Its much cheaper in the long run for the shoppers as
they don have to pay for petrol to travel, and if they live quite a far distance away
from the shops it could save them a lot of money.

It’s a quick and easy way to buy food and other products from the shop, the
company makes so much money from this way of selling they even put up offers you
cant get in the shop just to get people online and buying. This service is opened
24hours a day and the company thinks that this way is much more beneficial for them
and the costumers.

This service is useful to the disabled, as they don’t have to leave their home to buy
things. They can go online and search the site for their groceries with going out; this
gives them more confidence as they’re doing things for themselves.
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All the information a customer puts on the site (e.g. their address, telephone
number) is classified, so no one will be able to see his or her details. This 1s important
so the customer feels safe using that service. '

Consequences

The disadvantages of online shopping are that shoppers that go online might skip
past many products and miss out items they might want to buy. Their order might not
have gone through to the company properly due to technical difficulties and the
customer would not get what they wanted on time.

People may lose their jobs, as the computer would be doing all the work for them,
though they may need some people to deliver the products to each home.

Putting your details on the Internet can be very dangerous. People can hack onto the
site and get peoples card numbers and take money out. This can make people wary of
this service, as they are worried they might have their details stolen by some online
hacker.

Another disadvantage is that online auction sites can be very faulty. The people who
are bidding have no idea what or who is on the receiving end and could send out
hundreds of pounds to a address and never get their bought item. This can be very
distressful and can cost people a lot of money. There are many people taking
advantage of this service now, trying to get money from dodgy deals. Sometimes a
person might pay for a digital camera and get a broken one instead. This is unfair and
illegal.

Technical Services

Call centres were set up by businesses so that their customers can get in touch with
them and ask for help/advice. This is useful to the company, as they can understand
what their customers may want and how to deal with it. Technical services help their
customers with any problem they may have with their bought product, therefore
making the customer feel that the company is trustworthy and well organised.

Benefits

The benefits of technical services are that the company can have a one on one with
their customers while teaching them about their computers or other sofiware and how
to use it. People can phone in and ask for help and have someone come to their house
and fix it for them. All the mechanics that gct sent to homes are experts and are
friendly and help the customer in whatever they need.

The company who offers the service of technical services can make more profit as
morc and more people are buying compulers. Many advanced computers are now
being made and bought by the public and may not know how to work it properly, so
this is where lechnical services comes in and helps. “

More job opportunities are made, as more pcople need service for their computers.
This gives more people jobs, and would make the government happier as they can see
more employed people around Britain.
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Consequences .

The consequences arc that when a customer phones in and asks for help, they get
sent a computer expert. This might be a good thing, but the expert might be expertise
in one area of computer software and might not be able to help that particular
cusiomer.

Another consequence is a dodgy dealer who may say that there is a technical service
when he customer buys the computer, but when he/she gets into trouble with their
computer, there is no such offered service. :

The customer can get extremely confused with this service. They can call up the
technical service line and be offered someone to come and fix their computer, but
2days later the expert still hadn’t arrived. The customer would then phone up again
and be promised once again an expert to come to their house. This would make the
customer uneasy and may not want to buy from the.company again, meaning the
company would lose money. Also, if businesses uses this service and they cant get
someone to fix their computers quickly then they could loose a lot of money too.

This service can sometimes cost a small amount; so if they don’t fix it straight away
the small fee can mount up to some huge bills. They may charge you only for being at
your house, e.g like how long they take to fix it. Even if they don’t fix it, they may
still charge you for the time they spent at the customers house.

Call Centres and Customer Enquiries

This is a service made by the company to get their customers phoning in, telling
them their problems or queries. Many people use this service, for help, information or
advice. A lot of businesses use this service as it helps them understand what their
customers want. This i1s seen as a step forward with mintmum cost.

Benefits

There are many benefits to this service. Firstly, it can help so many people around
the world. A call centre like Childline can help children with their problems that
they’re having without the child having to feel nervous or afraid. They will speak to
the child confidentially and can sometimes get involved if the child is being abused or
hurt in any way. They can call social services to act upon the parents.

Other customer enquiries are formed by large companies get information about their
products from their buyers. Some companies who use call centres are; gas, electricity,
telephone, banks and building societies. Some call centres are not usually linked to
the business or its employees, so if there are 3 call centres for different banks, they
can still take calls for the other banks.

To make a good call centre, the operators need to be able to log onto their account
as soon as they phone. New technology has gave new opportunities to call centres as
they can see the name of the person who’s calling before they even speak to them. To
protect the customers, when they ring up then they have to give in their name and
password, as they may not be who they say they are. To stop the eperator from
finding out you password then 2letters is chosen at random, e.g. 2™ or 3", and the
customer is asked to give them, this stops the operator finding out the whole
password. This way of working with customers is mainly used in banks, as they are
most important as they contain people’s money.
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Consequences

There are some consequences to this service. Some people are not familier with the
technology and the way the call centres work and may be intimidated to speak to a
total stranger. _

The customer may also have difficulty with language and would not understand
what the operator is saying. Also, the call centres may not be directly in contact with
the business the customer is enquiring about, so they may not get detailed answers
like they would hope. This can cause problems for people because they may not be
able to get into their account or get help for whatever they need.

Advertising and Marketing'

Advertising and marketing is used in everyday life. Adverts are used to manipulate
people into buying products and spending money. They are used to get products from
a company onto TV screens or radios. This is an efficient way of getting customers
into the companies shop.

Benefits

Most benefits of marketing goes to the company as 1t brings people into their shop.
There are many ways of advertising, e.g. TV, radio, billboards and the Iniernet. There
are new ways of advertising like text messaging and emailing this is called SPAM.
Companies send thetr advertising straight to a person. This can be annoying and
sometimes may contain viruses and can infect the computer, -

It’s a lot cheaper to advertise on the Intermet and the company is getting to a global
audience. This can get more money into the company and a wider range of buyers.
It’s also cheaper to advertise big companies to make big profits efficiently.

Advertisement on the TV draws people in. They see brand new products and think
that when they buy it, it would look just like it does on TV.

Consequences

Most products advertised are computerised. This gives a false impression to the
viewers and they spend their money on faulty products or not getting what they
wanted. An example of this is McDonalds; they might advertise one of their burgers
and when the customer comes into the shop and orders they wouldn’t get exactly the
same as what it was on the T.V. This technique of advertising is very common in
everyday life. Businesses spend loads of money just to get posters or leatlets and
sometimes his wa of advertising doesn’t work.
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ICT and Society Survey
Report

Introduction

In this survey | decided to find out about how many people use the Internet, when
and where. I asked 20 people that are in my GNVQ LT class a number of questions
that were relevant to the survey; I also asked a number of parents of my friends.
Before 1 started on this project I did a lot of research about ICT in society. I created
this on PowerPoint, creating a presentation of different uses of ICT, 1 also wrote a
report, explaining the consequences and benefits of LT in the world. Here is a screen
view of my presentation;
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I decided to create this survey because [ know that a lot of people have now access
to the Internet and it would be interesting to know who uses it and when. Different
Internet servers e.g. Freeserve, Aol and B.T would be interested in the results of my
survey becanse they would want to know what age groups use the Internet most so
they will be able to create websites that will appeal to the audience

Collecting Data for my Survey
I decided to collect the data for my survey by creating a questionnaire. | decided to
ask questions such as;
¢  Where do you have access to the Internet?
e 'When do vou use the Internet?
« What server are you on?
For all these questions 1 would give a multiple choice of answers that the reader can

tick.
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Filling in the Data Collection Sheet
1 filled in a data collection sheet with the results of my questionnaires from 20
people, 1 printed off a form and filled it in by hand.
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Setting up a Database
The software [ used was Microsoft Access. | used this software because 1 could

create tables and forms that would contain all the data I collected. It is a easy and
efficient way of finding information without having any trouble of going through lots
of lists, It is also useful if you have a lot of information for one table.
The tables I set up where called;
» Personal (for personal information e.g. what age group are you in7)
s 'When and Where (this was for questions such as what server are you on?)
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A Survey of the Use of the Internet
13-45 Age Group

This survey is being held to find out how many people use the
Internet, when and why they may be using it. An ICT consultant has
asked me to ask people why they ore using the Intermet and for what,
<o that he can get back to his employer and the WWW would be more
to the liking of you. |

Ouéft jonnaire ﬁl ck relevant boxes, )

1. In what age group are you?

13-18 19-25 [

26-33 [J 34-40 [ a-45 [

2. Whegéo you have access to the internet?
~ Home Work O '

Both [

3. What time do you usually use the Internet?

sam-ttlom [} tftom-3pm [}
3pm-6pm [ Spm-9pm
Other ]

4. What Server are you on?

N.T.L 2/ Freeserve [
AOL BT O

Other [

5. Averagely, how long do you staybn the internet weeki?
1-2 hours 3-5 hours

6-10 hours [ 1-16 hours Other ]
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6. Do you use cyber g}é?
Yes [ No

7. What do you use the interneé/wﬁ (Tick as many boxes at )
Work related ] Chat Information
E-mail . Other 19/ |

8. Do you use chat rooms? _
\es (if sou tick this box go to next question)

NO (i you tick his box, miss next question) -

9, What/chat rooms do you use?
MSN Yahoo L[] Googie [

Other [

10. Do you have childr
Ves [ No

11. Do they use the Internet?
Ves [ No O

12. How long do they spend on the Internet a week?
1-2 hours ] 3-6hours

7-10 hours ] Other O

Thank you for taking your time to complete this questionnaire. We hope this wilt
help us make a better service for your.
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Sereenshots of the design view of my two tables
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When, Where elc

3 Work/School 11am-3pm  Other 1-2 hours j
4Both 3pm-6pm  N.T.L 6-10 haurs 4
5 Home Gpm-8pm  Other 3.5hours 5
& Work/School Bam-11am Oither 3-5hours B
7Work/School  11am-3pm  Other 3-5hours [
& Home Bpm-9pm AOL. B-10 hours
8 Home Other Other Other
10 Both Other Oither 11-16 hours 1
_ 11Home Oher  INTL _ Ofher 11
12 Home Spm-Gpm M.T.L. 1-2 hours 12
13 Home 3pm-Bpm B.T. £-10 hours 13
14 Home _[Gpm-Bpm__ N.T.L o, Lo MRRAER .
15 Home 6pm-8pm  AOL  3-Shours 15
16 Home Bpm-Spm Freeserve  1-2 hours 16
17 Both __Bam-11am__ [Freeserve  Other 17
18 Bath 11am-3pm  Freeserve  6-10 hours 18
18 Both Jpm-Bpm  AO.L 1-2 hours 19
20 Both Gpm-Spm WO 1-2 hours 20
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This printout shows a data entry form for my Personal details table.
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This screenshot shows the design view of my first query for those who use chat rooms
sorted into name order.
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The results show that most are in the 13-18 age group and use the chat rooms after
3pm. Only one person uses them between 11 am and 3 pm.
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In this query | looked at where people access their chat rooms.
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The results show that all of them use chat rooms from home, two using them at work
as well.
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I did separate queries to look at male then female responses. There was no clear
pattern but more males used the internet dunng the day.
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1 modified these queries as shown above to look at use in the evenings by males and
females. The printouts below show little difference but there were more males in my

survey than females so perhaps this is significant,

e e Lt uerp
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Internet access by Qender

Male
Male
Male
Male
Male
Male
Male
Male

Male

N.T.L.
Oither

A.OL.

ADOL.

MN.T.L.
Freeserve
Other
B.T.
MN.T.L.
AOL.
Freeserve
B.T.
Freeserve
Other
AQO.L.
N.T.L.
Other
Other

Work/School
Both
Both
Work/School



Time of

Access to Internet

No %o
Home 9 45%
Work 0 0%
Both 8 40%
Work/Schoo 3 15%

"|Total 20 100%
|What Server

No %
Other 7 35%
B.T 2 10%
N.T.L 4 20%
A.O.L 4 20%
Freeserve 3 15%
Total 20 100%

Access Day Server Duration
Both Spm-9pm 3B.T 6-10 hours
Both 11am-3pm |Other 3-Shours
Work/School {11am-3pm {Other 1-2 hours
Both 3pm-6pm IN.T.L 6-10 hours
Home &pm-9pm |Other 3-5hours
Work/School {8am-11am {Other 3-5hours
Work/School |11am-3pm [Other 3-Bhours
Home 6pm-9pm |A.O.L 6-10 hours
Home Other Other Other
Both Cther Other 11-18 houwrs
Home Other N.T.L Other
Home 3pm-6pm |N.T.L 1-2 hours
Home 3pm-6pm |B.T 6-10 hours
Home Epm-9pm |N.T.L 3-5hours
Home 8pm-Spm |A.C.L 3-5hours
Home 6pm-9pm |[Freeserve [1-2 hours
Both 8am-11am |Freeserve |Other
Both 11am-3pm |Freeserve {6-10 hours
Both 3pm-6pm JA.O.L 1-2 hours
Both 6pm-9pm |A.O.L 1-2 hours

31
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Printout showing formula and
charts with uze of Sum and
Countif functions, and both relative
and absolute cell referencas,
Access to Internet

Mo '
Home =COUNTIF(AZ:AZ1,"Home") =H3/SH513
Work sCOUNTIF{AZ:A21,"Work") =H10/$HE13
Both =COUNTIF{A2:A21,"Both") =H11/8H$13
WorkiSchool =COUNTIF{AZ:AZ1, " WorkiSchool”) =H12/5H%13
Total =SUM(H9:H12) =H13/5H513
What Server

Mo 5%
Other =COUNTIF(C2:C21,"Other”) =H1T/SHS22
B.T =COUNTIF(C2:C21,"B.T") =H18/8HS22
N.T.L =sCOUNTIF(CZ:C21,"N.T.L") =H19/$HE22
A0L =COUNTIFC2:C21,"A.0.L") =H20IEHE22
Freeserve =COUNTIF(C2:C21, "Freeserve®) =H21/$H$22
Total =5UM{H1T:H21) =HZ2I5H522
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Personal Cyber Chat  What  Age They use
[ First Name Gender Cafes Rooms Chat  Group Children it How long
Dont have Dol have
1 Akeel Male FALSE TRUE Yahoo 12-18 FALSE childran T
2 Dave Male TRUE FALSE  Hone M-40  FALSE Yes 3-8 hours
Dont have Dont have
3 Ryan Klale FALSE FALSE Maone 13-18 FALSE irs g e
1 Dont have Donl have
4 H &, M 13. -
arjest Male FALSE FALSE one 318 FALSE chiidien children
Dont heve Dont have
5 Matasha Femal= FALSE TRLUE Yahoo 13-18 FALSE childran Sl
Dont have Dont have
M i
5] Emma Fermake FALSE FALSE OME 1318 FALSE children children
7 Ben Male FALSE FALSE = Mone 1318 FALSE Donthave Dont have
children children
Dont hawe Daont have
B Leanne Femele FALSE FALSE Mone 13-1B FalLSE memn s
ont kave Donl have
g Zara Female FALSE TRUE MSM 1318 FALSE children shldran
10 Sally Female FALSE FALSE Mone A4-40 TRLE Yas 3-8 hours
Dont hawe [Daont have
11 Matalig Female FALSE FALSE Mone 13-18 FALSE ch'dr:m Dg"t"ﬁ"
Dont have nil awve
12 Faul fdal= TRUE TRUE MSMN 13-18 FALSE ehidran ahildran
h Dont have Dont have
13 Jamie Male FALSE TRLUE MSM 13-18 FalLSE childran e
14 Laura Femasle FALSE TRUE MSN 1348 FALSg Donthave Donthave
children children
E Dont hawve Dont have
15 Richard Male FALSE TRUE MSHN 1318 FalLSE eliidoan children
16 Alan fals FALSE FALSE Mane 41-45 TRUE Yes 7-10 hours
17 Peis Malks FALSE FALSE Mane 41-45 TRUE Yas 1-2 hours
18 Caral Female FALSE TRUE MEN 4146 TRUE Yz 1-2 hours
149 Carl Male FALSE FALSE Mone 41-45 TRUE Yieg 3.6 hours
20 Sus Female FALSE FALSE Mone 41-45 TRLUE b= 3-8 hours
Chat Roon Mumber (T3 Pig chart to show how many pecple use
MBM: "2 o R S AN Chat Rooms
Yahoo %r- - 5 11
Hone oot | e T
Chat Use Number % BMSN
TRUE L B A0% W ¥ahoo
FALSE 12 &% |OMons | |

Use of Chat Rooms

False

True or

Candidate Y

b

Mumber of People

10

15

m2

A
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List of sources used

Books

Applied ICT for GCSE by Heathcote PM & Highmore C, Payne-Gallway, 2002
Page 242

Applied ICT by Doyle Stephen , Nelson Thormnes, 2002,
Page 230

Understanding Information Technolbgy by Stephen Doyle, Stanley Thornes, 2000
Page 216 :

Intermediate Information Technology by Wischhusen M & Scales A, Heinemann,
1995
Page 6

Web Sites

www.qoogle.co.uk
www.eqov.it/egovtxt/themes/itcimpact/index.php
~ www.ica.org.uk
“www.bbc.co.uk/inews

www . technologyreview.com

www, wired.com/news

www, communities.org.uk/articles/
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