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RECOGNISING ACHIEVEMENT

OCR GCSE IN APPLIED ICT (DOUBLE AWARD) 1494
UNIT 3: ICT SURVEY PORTFOLIO

CANDIDATE X - EXEMPLAR MATERIALS

This collection of exemplar work is designed to accompany Unit 3 of the OCR GCSE specification
Applied ICT for teaching from September 2002.

First certification will be available in June 2004 and every January and June thereafter.

This document aims to demonstrate the relationship between candidates’ work and the
assessment criteria statements. The examples provided represent just a few approaches from a
small number of candidates and are not intended to be comprehensive or interpreted
prescriptively.

The examples exemplify different standards of work. Some of the examples demonstrate a
consistent approach across the objectives, whereas others demonstrate a different standard of
achievement for each objective.

Teachers are referred to Section 2.3 of the Teacher Guide (Determining a Candidate’s Mark) to
further assist their marking.
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7 Plcase read the instructions printed at the end of this form. One of these sheets, suitably completed, should be attached to the assessed work of each candidare.
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Evidence: A survey report and a presentation describing the technologies available to access and exchange information and carry out transactions and detailing the impact of
ICT developments on business, working styles and employment opportunities, persenal communication, community activities and people with special/particular needs.

Criteria

Teacher Comment

Location

Mark

al With help, identify suitable
resources and carry out straightforward
searches of the internet to find specific
information, listing the sources used.

0123

a2 Independently identify a range of
sultable resources, carry out searches to
locate information efficiently on the
internet and produce a detailed list of
all sources used.

45

a3 Identify and use a comprehensive
range of resources sclectively; use
complex techniques to refing searches
on the internet and check the
information found for accuracy and
bias, correctly acknowledging all
sources used. 67

bl Set up a simple database, enter
data collected and display results of
basic processing. 0123

b2 Set up and use a database with
related tables to enter and process
collected data and display results. 4 3

b3 Use the facilities available in
database software to analyse the results
of a survey and produce reports. 67

¢l Set up a simple spreadsheet, enter
data collected and display results of
basic processing.

0123

€2 Set up and use a more complex
spreadsheet to enter and process
collected data and display results.

45

¢3 Use the facilities available in

spreadsheet software to analyse the

results of a survey and produce reports.
67

d1 Produce a linear multimedia
presentation of two or more pages that
includes at least two types of media.

01234

d2 Produce an interactive multimedia
prescntation of several pages that
enables the user fo take diffcrent paths
through it.

567

d3 Combine different types of media
to produce a comprehensive
multimedia presentation, editing the
components and the final presentation
to produce a high quality product. 89

el List possible groups and
individuals affected by developments
in ICT in at least some of the arcas
identified. 0123

¢2 Explain possible effects on groups
and individuals of developments in
ICT in most of the areas identified.

45

€3 Review and assess possible effects
on groups and individuals of
developments in ICT in all of the areas
identified. 67
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Criteria Teacher Comment Location | Mark

ft ldentify the benefits available from f2 Define some of the needs that are f3 Analyse and interpret the necds that
using ICT in at least some of the areas met through the use of IT in most of are met and the benefits available
identified. the areas identified and describe the through the use of ICT in all of the

0123 | benefits available. 45 | areas identified. 67
gl List possible consequences to g2 Explain possible consequences to g3 Review and assess possible
individuals or groups who have individuals or groups who have consequences to individuals or groups
restricted or no access to ICT in at restricted or no access to ICT in most who have restricted or no access to
least some of the areas identified. of the areas identified. ICT in all of the areas identified.

0123 45 ]

Total/50

Please note: This form may be updated on an annual basis. The current version of this form will be sent out automatically by OCR to the Exarninations Officer in the Centre upon receipt of provisional entries.

You may also refer to GCR website (www.ocr.org.uk) for current version.

Authentication

Teachers should ensure that an OCR Candidate Declaration Sheet is completed for every candidate and sent with the portfolio to the moderator.

Guidance on Completion of this Form

One sheet should be used for each candidate,
Please ensure that the appropriate boxes at the top of the form are completed.

Circle the mark awarded for each strand of the marking criteria in the appropriate box and also enter the circled mark in the final column.

Y

Add the marks for the strands together to give a total out of 50. Enter this total in the relevant box,

URS 741 Revised September 2003
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© OCR 2004

Oxford, Cambridge and RSA Examinations

GCSE in Applied ICT (Double Award)



COMMENTARY ON UNIT 3 EXEMPLAR PORTFOLIO — Candidate X

GCSE IN APPLIED ICT (DOUBLE AWARD)

RECOGNISING ACHIEVEMENT

special/particular needs.

Evidence: A survey report and a presentation describing the technologies available to access and exchange infor mation and carry out transactions and detailing
theimpact of ICT developments on business, working styles and employment opportunities, per sonal communication, community activities and people with

Criteria

Moderator comment

al With help, identify suitable
resources and carry out
straightforward searches of the
internet to find specific
information, listing the sources
used.

a2 Independently identify a
range of suitable resources,
carry out searches to locate
information efficiently on the
internet and produce a
detailed list of all sources
used.

a3 ldentify and usea
comprehensive range of
resources selectively; use
complex techniques to refine
searches on the internet and
check the information found
for accuracy and bias,
correctly acknowledging all
sources used.

A detailed list of internet sites, books and video titles is provided. The candidate has
provided printouts to demonstrate she can search the internet in a meaningful way and
used favourites. Thiswork isworth 6 marksin strand a as there is no mention of
checking for accuracy or bias.

bl Set up asimple database,
enter data collected and
display results of basic
processing.

b2 Set up and use adatabase
with related tables to enter
and process collected data
and display results.

b3 Usethefacilities available
in database software to
analyse the results of a survey
and produce reports.

The candidate has set up a multi-table database although some of the tables could have
been amalgamated. Queries are well documented and real use has been made of the data
in areport. There are data input forms and reports have been produced. Thereis ho
evidence that validation rules have been applied. This work merits 6 marks for this
strand.

cl Setupasimple
spreadsheet, enter data
collected and display results of
basic processing.

€2 Set up and use amore
complex spreadsheet to enter
and process collected data
and display results.

c3 Usethefacilities available
in spreadsheet software to
analyse the results of a survey
and produce reports.

A simple spreadsheet has been produced by transferring data from the database tables.
The COUNTIF function has been used extensively to provide numeric data for the
calculation of percentages and charts have been produced. The sheets use suitable
column headings and charts are suitably labeled. Column headers have been formatted to
accommodate the data. The candidate has printed a specific area of the sheet and a chart
in her report and has drawn conclusions using her data. Additional data has been
imported from the web and used to demonstrate the use of the AVERAGE, MIN and
MAX functions, absolute cell references have al'so been used. A mark of 6 in strand c3 is
merited.

continued...
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continued...

d1 Producealinear
multimedia presentation of two
or more pages that includes at
least two types of media

01

d2 Produce an interactive
multimedia presentation of
severa pages that enables
the user to take different
paths through it.

d3 Combine different types
of mediato produce a
comprehensive multimedia
presentation, editing the
components and the final
presentation to produce a
high quality product.

The candidate has used text, images, sound and animation to produce a presentation with
26 pages. Thereisawell thought out menu with textual and graphic links to enable the
reader to navigate their own route. Much of thisis evidenced by looking at the disc copy.
An annotated printout evidences where she has used sound, animation, hotspots and
buttonsto link pages. A storyboard or plan has not been used. The candidate has used a
standard format throughout for backgrounds and text and related graphics to content to
produce a high quality presentation. The award of 8 marks in strand d3 is appropriate.

el List possible groups and
individuals affected by
developmentsin ICT in at least
some of the areasidentified.  (

€2 Explain possible effects
on groups and individuals of
developmentsin ICT in most
of the areas identified.

€3 Review and assess
possible effects on groups
and individuals of
developmentsin ICT in al of
the areas identified.

The candidate has not clearly identified the groups or individuals affected by ICT. She
has produced a well-written report, covering al the specified areas, to complement her
presentation. It would be easier to access the higher parts of the strand if she identified
groups or individuals such as mobile phone users, school pupils, bank employees etc. A
mark of 4 isappropriate in strand €2.

f1 Identify the benefits
availablefromusing ICT in at
least some of the areas
identified.

f2 Define some of the needs
that are met through the use
of IT in most of the areas
identified and describe the
benefits available.

f3 Anayse and interpret the
needs that are met and the
benefits avail able through
theuse of ICT in all of the
areas identified.

The candidate has provided a detailed analysis of more than 2 needs and 2 benefitsin
each of theidentified areas in a comprehensive report. The depth of coveragein the area
of special/particular needsisnot asfull asin the other areas and 6 marks should be
awarded in strand 3

g1 List possible consequences
to individuals or groups who
have restricted or no accessto
ICT in at least some of the
areas identified.

g2 Explain possible
consequences to individuals
or groups who have
restricted or no accessto ICT
in most of the areas
identified.

03 Review and assess
possible consequences to
individuals or groups who
have restricted or no access
to ICT in al of the areas
identified.

The candidate’ s work does not focus on the consegquences to groups and individual s that
have restricted access. Using awide interpretation there are references to consumers, the
disabled and workers, which covers 3 of the areas. This merits an award of 4 marksin
strand g2. Tutor annotation showing where in the text the criteria have been matched
would have greatly aided the process. To improve this strand the candidate needs to
identify particular groups/individuals and review consequences to them in each of the 5
aress.

Thetotal mark thisportfolio meritsis 40, which represents a piece of good quality work.
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Interniet Searching

These pages show how I have used a search engine to research teleworking,
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I have chosen a web site for the Telework Association.
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Here I have selected an article about British Gas homeworkers.
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This screenshot shows that [ have added pages to my favourites so that | can find them agam.

Telework News
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P %Mﬁ&@ @Aﬁg@

= Working styles &
employ uniti
= Personal

Communications
= Community activities

P People with

special jcular n

Sound and animation on this page. Underlined text is hyperlinked to other
pages.
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= On line shopping

= Technical Services

= all Centres and
enguiries

markeling

Underlined text and images link to pages on named topic . Central chip 18
animated. Image in right hand corner is a link to return to the home page.
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On Rine Bhopping

#Cin-line shopping is very popular

+It is used by large companies e.g Sainsburys

#It is available 24 hours a day 7 days & week

#Clothes and food can be ardered by this technology
+Easier for disabled people to shop |

+It is comfier to shop from home

‘ - L

Button on botiom left returns to first page of the business section. Right hand
link to home page. These links work in the same way wherever they appear.
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Business

Online Shopping

Benefits

The benefits of onling shopping are that it helps customers to do their shopping without even
stepping outside. This service is open 24 hours a day so if you work during the day the customers
will still have time to do their shopping. Many shops feel that this is easier for the customers to see
a wide variety of the items that they want. These sites are very easy to use and all of the details
given out by the costumers are completely confidential.

The customers can decide when they want their shopping delivered and now a lot of the virtual
siores deliver on a Sunday. You can pick the time and the date to suit you.

The United Kingdom isn’t the only place where you can buy things over the internet if you live in
this country. You can actually shop around the worid.

Disabled people get the most use out of this type of virtual shopping as it is easier and they can
buy any items they wish. People in wheelchairs in particular won't have any problems with not
fitting down the aisles when it is busy or even not reaching the products on the top shelf. The large
supermarket chains such as Tesco and Sainsbury’s will deliver their shopping for a small additionai
fee.

It is not only shops that use this Internet shopping a lot of companies are just warehouses and the
only way to buy their products is over the Internet. An example of this is Amazon or Jungle.

Consequences

The consequences of online shopping is that if people don't have the internet then they will have to
find some other way of doing their shopping. For example if you are a disabled person then you
would have 1o rely in someone else deoing your shopping for you, which can cause inconvenience
for the other person. Schoolchildren are disadvantaged by online shopping because you have o
pay by credit or debit card and children do not have access io these unless they use their parents

cards.

Disadvantages

The disadvantages of online shopping is that you will obviously have someone else shopping for
you and some people might not want others knowing what they have bought. Even sometimes they
might not have what you ordered in stock. | know that this can happen even when you go to the
shops yourself but for example when shopping for food they might not have the correct products
you asked for so instead they might bring you something else which you may not like but still have

to pay for.
Candidate X 12



Online shopping could lose people their jobs because soon they won't need all of the people on the
checkouts as their normal customers will be shopping online, even though they will still need
people to do your shopping for them you won't need as many. Sometimes when you send your
shopping list to the company it might not send properly due to the faulty software that they use so
the buyer won't get their shopping when they actually ordered it for. There are dangers of putting
your addresses and personal details over the Internet because on some sites there are people,
which hack onto the sites and get your credit card details such as your card number.

These companies such as Sainsbury’s and Amazon make a let of prefit when they get customers
to buy their goods over the [nternet, so even though it is saving you time and meney, the big
companies are getting more profit. As more people use these sites the more costumers they will
get because people will put in a good word for them so that enables the company to start making
even more money each year.-

Technical Services |

Benefits

The benefits of technical services are that these companies can help you with the learning of how
your computer works. All the people that are sent out to help the costumer are all experts and will
try their best to help you as much as possible. Itis a good idea to have these people on hand to
help you because soon everything will be on computer so you really need to learn how to use this
type of technology. Technicians will need to be well trained to deal with problems and should
therefore command higher salaries.

These services also provide a receive-only service, which means that you can send your query by
e-mail or fax if you have this type of technology at home. This is a very fast way of sclving

computer problems. Sometimes when you buy your computer it is under a guarantee so this help
will probably be free in some cases other times you might have to pay a small charge for this help.

Having this type of help at hand you will alsc iearn about how the computer works and why it does
things in a particular way.

Consequences

Some companies do not use technical services within their job, so this will limit people using it and
learning about it. Learning about how computers work is a long, hard job and not all computers
have the same programmes downloaded so you will have to learn more of them. Skills will need to
be updated as technology develops. People with limited access to ICT will not be in a position to
take the higher paid jobs and may be stuck with boring manual labour.

Disadvantages

On the other hand having this kind of help can confuse the customer even more. If you cannot get
anyone to fix the particular problem the help desk ay have to get someone else in to do it for this.
This could be a long process, especially if you are a business and need {6 use the computer but
can't because itis broken. This can have its effects because you won't be able to see people’s
wages and how much the company owns or needs to pay.

Even though sometimes this help can be free others you might be asked to pay a small charge.
This small charge can actually add up to a lot because you may have to buy new software far your
computer, it alt adds up.

Sometimes when the people come out to see you and what is the matter with your computer they
can charge you for how long it takes to fix it. Even if they don't fix it they couid still charge you.
Sometimes they charge you for how many hours they are out helping you. This is allowing the
company to make more of a profit.

Candidate X 13



Sometimes when you buy a computer they give you a telephone number for you to ring if you have
any problems or need any advise on installing programmes onto it. They may even offer to come
out to you, but these technicians might not have been trained in the area you want help,

Allowing advise from the company where you bought your computer from can put people out of a
job. This is because the actual companies that fix computer for a living, for example McAfee's
helpdesk suite, are not getting enough work because other companies such as time computers are
fixing the problems that their own costumers have.

Customer Enquiries

Benefits

The benefits of call centres and enquires are that these pecple running these companies are
always on hand when you have any problems or queries. An example of one of these places is
Child tine. Child line offers help to children who are having difficulties at home or at school etc.
Call centres are also used in public businesses such as insurance companies and banks. This
gives a different sort of advice to people, for example the use in a bank can help people find out
how much money they have in their account, or even if they want to open a new account, all of this
is mainly done by communication using telephones.

Cuslomer enquires is basically the same as call centres because people ring up with enquires
asking for help and advice. Wheelchair bound people and others with disabilities can work in call
centres because their problems in moving around don’t matter.

A lot of companies feel that call cenfres are a way up on understanding the problems that their
customers have. Call centres can make more of a profit for companies and allow them to adjust
the way they work. This means that soon there won't be centres where the public can go for
advise, it will soon all be done using technical communication.

Some of these organisations do not make a profit such as Childline; these companies obviously
need money to enable them to work but they do NOT make any profits from offering their advise to
peopie. Like many other crganisations Childline is completely private and confidential. This
means that the people you talk to aren’t allowed to tell anybody your problems. This even means
that your call is not allowed to be printed up on your phone bill even though some of them are
completely free.

The operator is very commenly used to give people the time and if they need help and don’t have
anyway of getling to a telephone or even if they have no money. This is a very good idea but they
do get a lot of hoax phone calls, This wasies their time because there could be people out there
that actually need help.

The emergency services evolve round call centres then from the centres they will be able to get in
touch with the ambulances, police, and fire fighters. These companies also get a lot of prank
phones calls. This can be a very dangerous trick because they still have to come out to see if
anything or anyone needs their service. At least they are there to offer us help when we need it
and it is completely free.

Consequences

There are consequences to call centres and enquires. People do think that is funny to play a trick
and then cause the services to many difficulties. These people working for these call centres do
not paid a lot even though they are offering advice to people. They do a lot of work for whatever
campany they are working for and do not get appreciated for it. itis a very boring and stressful job
to do but they still do want to work there so that they can help people when they are troubled.

Workers at call centres are monitored throughout the day. Targets are set for answering and in
some companies they get paid for how many calls they have received each day. A new problem
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for workers is that a call centre does not have to be in this country. Many companies are finding
that it is cheaper to have their call centres in India or other poorer countries where wages are much
fower and costs much cheaper. This could lead to workers losing their jobs.

Advertising and Marketing
Benefits

Advertising and marketing help.businesses make a profit. This type of business attracts costumers
to buy their goods. This is used by posters and leaflets scmetimes delivered te your door. It can
be used to advertise new shopping centres or even performances and concerts.

This advertisement can help all sorts of people buy products. Sometimes this marketing process is
used on the Internet. Normally it comes up with a message when you are on another site
informing you what items or concert there are available.

You don't normally notice it but advertising is used each day for all sorts of things.

Consequences

The consequences for advertising are that when companies produce leaflets and posters they tend
to over exaggerate the type of things on offer and then when you get there it is not very impressive.
This is a common technique used for a lot of businesses so you do have to be careful where you
go and what you buy. It does cost companies money to produce these posters and sometimes
they don't always work. Sometimes people are just not interested in the goods or performances
they are advertising. This is very unfortunate for the organisations because they are not making
any business so no profit can be made. '
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Community Activities

Cyber Cafes and Libraries

Benefits

Cyber cafes enable people to access the internet if they don’t have the internet connection at
home. Cyber cafes are more social as you are able to meet new people. Cyber cafes allow you to
check your e-mail accounts while you are out,

Cyber cafes are an easier way to find sources. They enable people to work during their lunch
breaks using the Internet or even just the average computer programme for example word or
excel. Many businesses do not let staff use the internet for private research at work. Workers can
take advantage of cyber cafes at lunchtimes to book theatre tickets or holidays for exampile.

These cafes are situated in major towns so that they can get more customers so they can get more
profit. They do sell drinks and little snacks so that you don't go hungry whilst using the computers.
The United Kingdom has 250 Cyber cafes and 143 countries have Cyber cafes. Some schoals
have opened cyber cafes before and after normal school hours so that children who do not have
the internet at home can do homework or other things on the web.

Consequences

Even though Cyber cafes are very popular, they do have their down sides. You do have to pay for
this service. The amount depends on how long you are using the computers for.

Cyber cafes are putting other cafes and restaurants out of business. This is because only cyber
cafes offer this technical service of the Internet, so people would rather go somewhere modern
with the latest technology than sit in a average cafes with hardly anything to do.

On line discussion groups

Benefits

On line discussion groups enable people to talk about a tepic of their chose. A lot of school
internet sites have set up a type of chat room for students if they are having problems with a
particular topic or if they need help with their homework.

Peaple can also e-mail people with their problems or when they need advice. These e-mails will

be private so that no one will be able to tell who is sending them. This will enable troubled people
to confide people with their problems, so that they can be sorted out.
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These on line discussion groups basically act as a chat room. It enables people to interact with
other people from different countries all over the world. -

Consequences ,

There are some bad points about on line discussion groups. They can stop people from going out
and actually meeting new people for themselves because they feel that it is easier to make new
friends over the Internet. : :

E-mailing people for advice can be a bad point as well. Some people e-mail these experts for a
joke, when there could be people put there who actually need this advice urgently.

You don't know whom you are talking to. You could be tatking to someone who doesn’t know about
the subject you have asked about, but is getting paid for it.

Discussion groups canbe a very good way for people in wheelchairs or others with restricted
mobility to meet and share ideas etc. Those who do niot have access to the ICT will miss out on
this opportunity of social interaction. y '

Information Services

Benefits

These information services include Museums and libraries. It can tell you information about what
services in a specific area. It acts as a book where you can look things up to try and help you out.
The things that you can ask can be very basic for example how to look after a certain pet or
recipes. You are able to e-mail companies to ask what types of jobs they do there or even how to
get to the company. This can be used to see when the next job interviews are being held.

Children at school can access museums like the Louvre in Paris and have virtual tours to see
important works of art without travelling abroad. '

There are Discs available to help you learn a certain language for example Spanish or German.
They give step-by-step instructions to how to speak the language. You can also learn how to use
a certain computer programme such as Word or excel. They are available to buy or to go out on
loan from a majer library. These are very good to use if you have a new job to do and don't
understand the programmes you will be using.

Consequences

Using discs to put in your computer aren’t always beneficial to learn from. People may not be able
to understand what they are being told to do as some computer programmes are quite hard to
understand. For example changing the margins in word. For a lot of people this will come as
second nature but for some that have never sat in front of a computer this can be quite difficult
especially if you don't know which toolbar margins is under.

Learning a different language using the computer can be difficult. If you cannot hear how the
words are pronounced then you will be getting the whole language wrong. The sound won't be
very easy to listen 10 when coming out of a speaker connected to a computer, so it will make it
harder to learn from.

People with limited or no access to ICT would not be able to take advantage of these services and

might find it difficult to find it difficult to get information. Many forms from the DSS and NHS are
available on the net and services like NHS Direct can help many people if they could get access.
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Public transport and travel information

Benefits

Travel information is very easy to get hold of. It can be found over the Internet or over teletext on
your televisions. You can now log in and track aircraft as they fly across the Atlantic and meet
people at the airport in time without having to hang around the airport for delayed flights.

It can tell you if there have been any accidents on the major motorways. It can also tell you if any
of the motorways have been closed or if there is heavy traffic.

The disabled can use these services to find out all sorts of information which would have been
difficult before. In parts of East Anglia buses carry global positioning beacons and you can track
them on the internet. You would know when to go out to catch the bus without havmg to stand in
the cold and rain for a long time. :

You can install computer programmes telling you how to get to a certain destination, for example
Autoroute. This tells you how to get to the place where you want to go to. It gives the time of how
long it will take you to get there and fists all of the major motorways, which you are going to use.

Consequences

If you where looking up if there has been any accidents and are using the television or the internet
they might not of updated it for a while so that you could get stuck in traffic even if it doesn’t tell you
on these reports.

This extra information puts pressure on staff to stick to timetables and may cause them to cut
corners and have accidents.

It is not always a clear route that these computer programmes give you. They are like a basic
outline of the route. Roads are being built all of the time and because computer programmes
haven’t got the modern technology to be updated every time one of these is being built you will
have to go out any buy the updated version, it could all add up in the end.

Satellite positioning systems

Benefits

Satellites are able 1o pick up signals. They allow us to communicate with the other people around
us. They are commonly known to be out in space. This enables scientists to pick up information to
what is happening with the planets and what is going to happen in the future. This is a very good
source as it is very accurate.

They are also known to be on the sides of people’s houses to help them with their signal for their
television and this allows them to pick up more television programmes.
Satellites pick up signails for some electrical equipment.

Consequences

You do have to pay for more television programmes this could be a monthly fee. The more
television programmes you have the more it costs. Sometimes sending satellites out into space
can sometimes cause problems. It does cost a lot of money to send this type of information out
into space and it is not always reliable. It can send wrong information back down to earth and can
cause problems at the space stations situated around the globe.
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Personal Communication
The Internet

Benefits

There are many benefits of the Internet. The Internet allows all sorts of people to use it. There are
very positive points about the Internet. The Internet acts like a big book as if can teach people a lot
of things. On the internet there are many chat room where you can talk to people that you know or
you can make new friends. '

It enables people to lock for resources for projects. The Internet is used a lot in businesses. A lot
of major companies have there own Intranet for example Peugeot. This allows the employees to
save important files onto there own intranet, this allows other staff to have access to these
resources.

There are a lot of things that you can download from the Internet such as music and games.

The Internet can be accessed from anywhere in the world, but it will obviously be in their language.
There are pages that we can access here in the United Kingdom but we need to translate them so
we can understand. The Internet is very useful. Now we can access the Internet from televisions
due to the medern up date of technology. All schools now have internet access and children can
use the web to research all sorts of things much more easily and in some cases get at information
which would have been beyond them. We can now get Census data online for example and log
into fibraries in America and Australia.

People in wheelchairs have gained a huge amount of freedom from access to the vast amounts of
information on all subjects which has come from the internet.

Consequences
Even though people see the Internet as a good part of technology it does have it bad points.

Chat rooms can be very dangerous. There are people that you could start chatting to and they
give you wrong information. Schoolchildren are particularty vulnerable as someone could pretend
to be friendly and lead them into dangerous meetings. The people that do this are called
Paedophiies. If you agree to meet up with them then they could lead you to do something that you
really don't want to do.

We do have to pay for the access to the Internet. Some people may monthly or you can pay with
your telephone bill. It doesn’t cost much but if you are on it continuously it can all start to add up.
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Mobile phones

Benefits

These days everyone has mobile phones. There are used for communicating with pecple and
sending text messages. They can be taken anywhere. They do have to have a signal to work but
now the phone companies e.g. Orange, O etc allow their phones to be used in other Places in
Eurcpe. This allows people to take them on holiday as long as it is within the area where the
phone has a signal. This allows business men and women can take their mobile with them, when
they go away with their work company.

Mcbile phones are an important way for children to keep in touch with their parents when they are
late or need picking up or in case of emergencies.

Consequences
There can be some bad point to mobile phones. They don't come free, the owner of the phone has

to pay for how many text messages they send and how many phone calls they make. If you don’t
have a lot of credit you can't make as many phone calls.

Mcbile phones are very popular and they do get stolen often, but you can prevent this by finding
the SIM number.

If you have a mobile phone people can reach you anywhere. This can mean that workers are
available 24 hours a day and people may be pressured inte working longer hours. Some people
deliberately leave the phone at home for a rest.

" Entertainment and leisure

Benefits

Entertainment and leisure do have its benefits. New types of technology have been invented to
provide a new type entertainment for people. DVD are available everywhere and are getting
cheaper in cost. They act as a video but people say that they give a better picture. People in
wheelchairs who might have had difficulty getting to the cinema can take advantage of this new
technelogy and have a cinema at home.

We use the Internet as a part of our leisure. We can download things from this worldwide service
such as music and some short video clips. All of this is helping our entertainment.

CD ROM have now been added to our computers o enable us to get the best out of our PC
systems, This provides a better quality picture and a better sound.

Another benefit of new technology is that we are all getting more leisure time and workers should
be able to relax away from work and not be as stressed. If they are refreshed when they go to work
they will work better,

Consequences

Unfortunately even though the prices of DVD players are geing down they still do cost alot. As
well they do not allow you to record television programmes onto he actual DVD yet.

Downloading things off the Internet can cause problems with your computer. If you keep

downloading it is possible for your computer to catch a virus. This could upset all of the
programmes stored onto your computer and also your access to the Internet.
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Education and long-life learning

Benefits

Education is a big part of life. Schools now have very modern technology to help with the learning
process. Teachers are very qualified and can help children from any age. A lot of children do find
education quite boring but it really pays off when it comes to finding a job.

Companies now want to employ people with really high grades so that they can get the best out of
their organisation.

You are still able to study even when you have a job so long-life learning is possible.

Consequences
When you have left school and go on to studying at university or college you o have to pay fees.

Some universities do charge a lot especially if they are well known. For example Oxford or
Cambridge. :

A lot of people feel that they get a lot of homework but all of this hormework depends on where you
get in life.

Being taught by computers all of the time may not encourage children to use text books, so they
won't be able to look things up using the older method of teaching.
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Working styles and employment opportunitfes

Working from home

Call centre workers from British Gas have joined the Automobile Association’s telework
programme. Around 25 employees now work from home on a full-time basis answering customer
enquiries.

Teleworking at the AA started in 1997 with a pilot involving 10 call-handling staif based near the
organisation’s Leeds call centre. The staff, including some with disabilities who were recruited for
the project, were provided with computers, ISDN lines, and home office furniture and answered
breakdown calls routed through the Leeds centre.

By the end of 1998 the success of the pilot had boosted the number of teleworkers to 25 with plans
for a total of 150. In April 1999, the AA decided to close the Leeds call centre, but to carry on with
the teleworking programme. The staff based at the centre were given priority for the 125
teleworking posts, but most took veluntary redundancy.

There are now 50 teleworkers in the Leeds area, and another 100 based near the AA’s remaining
call centres at Newcastle and Manchester. Half of the 50 Leeds teleworkers are now drawn from
British Gas Services.

There have been some changes to the teleworking operation since the pilot. Staff are no longer
recruited directly into homeworking, for instance because they didn't get any sense of the AA’s
corporate cullure. Now they recruit people as normal call handlers, but say the job has the
potential for teleworking. When a teleworking opportunity comes up call handlers can apply for it.
Another change is that the teamleaders supervising the teleworking are no longer centre-based,
but work from home themselves.

In the first two years, teleworkers worked a special split shift covering the AA’s busiest times for
breakdown calls, the rush hours of 7.30 am-11 am and 4.30 pm-8.30 pm. Staff at the centres
normally work a single 8.75-hour shift. Now teleworkers work variocus hours according to business
needs.

The remarkable productivity of the teleworkers in the pilot — measured at between 37% and 45%
higher than normal call handlers, has settled back at a still creditable 30% but this was one of the
factors that convinced managers to carry on with the programme. Another was the low turnover
rate among home-based staff of 5% a year, half the AA’s normal rate and one fifth of the average
rate for UK call centre agents. Nevertheless the high set-up costs for a home teleworker, around
£5,000 a year, mean that though the numbers in the group are expected to remain level at around
10% of call handling staff, they are unlikely to be expanded beyond the 150 mark.
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Benefits

Working frem home means that you don’t have the pressure from the other empleyees or the
manager/boss. - -

Thanks to modern technology even when you are still at home you can still interact with {he-other
employees because of the e-mail.

E-mail allows you to send programmes so even though you are at home it is basically like being at
work. A lot of people prefer being at heme because you don’t have to dress smartly and as long as
you get all of the work done that you would normally do at a day at work, you won't fee! that you
have fo revolve your day around work. A mother could fit work around taking her children to school
or plan to work while her baby is sleeping. Disabled people in wheelchairs who are unable to travel
to work would be just as suited to homeworking as an able bodied person.

Consequences

The consequences is that when you send your work home is might not send then you have no-one
to witness it and tell your boss that you have actually doneg it. You could also miss important
memos about your work and your will no be there to find out. Bosses might take advantage of the
situation and give out more work expecting staff to work longer hours. E-mailing your work
backwards and forward between home and work you could allow your computer to catch a virus, a
lot of places do and anti-virus programmes but it could still happen.

The company could lose out if the worker says they did the work but didn't, the company could lose
money and the worker may lose their job.

Working from home you would miss out on all the social interaction at work and may get bored and
this could lead to you not working as well as you could. :

Use of e-mail, mobile phones, laptops at work

Benefits

This medern technelogy now allows you to communicate without any hassle. Laptops are like
small computers but they have more advantages. These advantages are that they are very
lightweight and can be used wherever you are. They can be powered by battery and then charged
at night using electricity.

Mobile phones allow pecple to take their phone wherever they are and can {alk to people. These
can be used in businesses because them the staff can be tracked down wherever they are. Not
only are they used in businesses but in social events too. Offices have begun a patlern of work
known as hot desking. Each worker does not have their own desk. They sit at any desk, plug in
their laptop and with their mobile phone can be found anywhere. This saves the company
expensive office space.

E-mail can be used to send messages to people around the world. This can be used in companies
which are positioned all around the world, so it can allow them to see what their other plants are
going to do in the future.

Consequences

Even though there are good points about this type of communication it does have its down side
too. When you are using your laptops and the battery runs out if you haven't saved your work
before you could lose it all.

Mobile phones are very popular and are also very popular with thieves. They do get stolen a lot.
Thanks to the police force they are getling easier 1o track down using the SIM number people can
find this out by dialling a number onto their phone.
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E-mailing things backwards and forwards can be a problem when your computer catches a virus
but there are programmes that can prevent this for example NORTON ANTHVIRUS.

How people interact at work

Benefits

Normally we presume that the way pecple interact at work .is by meuth, that is partly true but half of
the time they use computers. E-mail is usually used for this because it is quick and easy and
whilst the worker is waiting for a reply they can carry on working.

Faxing is another way people can communicate. Faxing is basically like a telephone and a
scanner combined. Typing on the actual keyboard on the fax machine helps or you can hand write
it and put it in the machine. This saves time because once it has sent you only have to wait for a

reply.

Consequences

The consequences are that when frying to e-mail the other person might not be able o receive it
because they might not be in work or they could not be on the computer with their actual e-mail
address. E-mails can also take a very long time to come through so if it is very important and you
want he other worker to read it straight away it would just be easier to ring them.

Fax machines can also be very hard to use especially when you have never used one before.
Telephoning can be a lot easier and is probably more commonly used so the worker can get a
more accurate answer from the other employee.

The types of jobs now available

Benefits

New jobs are being invented every day. Information technology is used a lot in these. New call
centres are being produced to enable businesses to make more of a profit, by bringing more
customers to shop or bank etc, with them. Also because more jobs have become available more
people can get employed so more people are making money.

Consequences

As more jobs have become available more people are obviously being able to get employed.
Businesses need these people because it is easier to get all of the work done, but if there are more
people then the business will, have to pay more for their wages or the business will have to
decrease each member of staff gets.

People no longer have a jab for life and in a working career they are likely to have to retrain severat
times as technology takes one job away and creates others.

Having more jobs available in a business means that the employees will have to train them so the
work isn't getting done when it should. Having more people working in a certain section means
that the staff will have less work to do between them-which is a positive point, but this could result
in them not getting paid their normal wage.

ICT skills and training employees

Benefits

Training more people to do a certain job means that big companies and organisations can have
more people working for them so the work can be done in less time. Businesses will be able to get
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more done in a week so they may be able to earn more meney for the company so staff couid get
paid more and the company could be earning more profit.

ICT skills do now get more people a job. Just knowing the basics mean that employees can use
common computer programmes, for example word and excel. ICT skills are very easy to learn.
There are a lot of classes around the U.K, which teach people these skills so it's not as if you can
only learn them at school. The majority of these classes are free some of them you may need to
pay a small fee.

Consequences

Training new staff does mean that the other employee doesn't really get a lot of their own work
done. In some cases this member of staff may need to tack their work home with them or do
overtime. It can time to train a new employee and sometimes very stressful. Itis obviously better
if this new member of staff has the skills required for the particutar job because it does make things
easier for the member of staff trying to train him/her. '
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People with special/particular needs......... USSP TORUOORUON 26
ICT improving access for people with disabilities. ...l 26
Report

People with special/particular needs
ICT in improving access for people with disabilities

Nobody realises but computer technology can help people that find it difficult to learn etc. Stephen
Hawkins is physically disabled. He uses speech synthesisers to help him communicate with
people. 1s one of the cleverest people there are and thanks to this new technology he is able to
get his knowledge down on paper. Many other people with disabilities have found useful
employment with the help of ICT.

You are now able to buy computer programmes that tell you what you are writing so that if you are
partially sighted you will still be able to write something that actually makes sense. For people who
cannot see at all on the majority of keyboards there are dents in your keyboards so that they will
know whereabouts a certain letter is. They could also use voice activated systems to input data
and the physicaliy disabled could do too.

This technology is not only used for people with physical disabilities but for people with learning
‘problems, speaking difficulties, mental disabilities etc... It is a very popular way to for those with
these difficulties because they are able o learn at a speed at which they are comfortable.
Multimedia programs work with more than one of our senses.and help reinforce learning for those
with learning difficulties. Children at school can use overlay keyboards which help by making it
easier to choose a key. Predictive word processors, touch screens and spellcheckers are other
tools which help children to learn.

In some cases this will become very useful as some people learn faster than others, so learning by
this technology then everyone will be able to learn and no one will become impatient will other
students in their classes.

Older people can use ICT to keep in touch with family members all around the worid. They can
learn new skills, explore family history and use chat rooms with people with similar interests, They
can also log into the vast amcounts of information on health or gardening and set up self help
groups.
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A survey for the use of mobile phohes
15 ~ 45 age grou

The point of this survey is to identify the age group of who uses mobile
phones the most and in what context. Below is a series of guestions, which
apply to a wide age group who may or may not use mobile phones.

Age group
a 15-25

v

Do Wn a mobile phone? (Please tick relevant boxas)
es (If yes please proceed)
a No (If no, Thank you for your time)

Is your psbile phone:
Pay as you go
a Contract

What make is your phone?
o Nokia
Siemens
Motorola S
Panasonic
Phifips
Ericsson
Sagem
msung
Other

0000000

What network is your phone on?
o Orange
o Virgin
a 02
o BT cefinet
Vodafone
o T mobile

Does your mobile phone have Internet access?

o
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Did your business supply you with your phone?
Q s
oo
What do you mostly use your mobile phone for?,
a ABending text massages
Making phone calis

g Accessing the Internet
o Playing games

How m:;w@t messages do you send per week?
Under 10 .

o 11 -~20
o 21-30
w 31-50
o Over 50

How manytext messages do you receive per week?
Under 10
o 11-20
o 21-30
o 31-50
a Over 50

How myﬁone calls do you make a week?
Under 10

a 11-20

o 21-30

a 31-50

o Over 80

How mypﬁéme calls do you receive per week?
Under 10

o 11-20
o 21-30
o 31-%80
g QOver50

If you have a pay as you go mobile approximately how much cradit do you
use per year?

a Mnder £10

£10 - £40

n £40-£70

o £70-£100

o Over£100

Thank you for your co-operation.
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Database design sheet

Fill in the following table(s) for the design of your database

Name of Table

People Surveyved

Data validation

Fieldname Data Type

1D Number Number — Primary
Name Text

Age Text

Gender Text

Owner of a mobile | Yes/No

Phone Features

Name of Table _
Fieldname Data Type Data validation
Phone Text + Primary
Weight Number

Talktime Number

Standby Number

Vibrate Yes/No

Games Yes/No

WAP Yes/No

Height Number

Width Number

Depth Number

Name of Table Phone Information

Ficldname Data Type Data validation
ID Number Number ~ Primary
Make of Phone Text + Foreign
Paying Scheme Text

Internet Access Yes/No

Business Supplied Yes/No

Network Text

Name of Table Phone Usage _

Fieldname Data Type Data validation
ID Number Number + Primary
Txt Mssgs Yes/No

Internet Yes/No

Calls Yes/No

Games Yes/No

Credit use per year | Text

Outgoing texts Text

Incoming texts Text

Outgoing calls Text

Incoming calls Text
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People Surveyed

SECheryl
7Lisa

8 Sam
aGill

4Geena e

6 Russell

. 10 Leanda"

female ; -,i

female
female
female

female 8%

male y o

female M
female v

~ female

- female

1 4 Natahe B e e

female .
male L4
fernale L2
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Phone Features 29/05/2003

_Phone’ 4] Weight | Talktime | StandbyiVibrate [ Games | WAR:{ Height | Width £Ds
Ericsson 84 13 200 L. M & 100 48 20
Motorola , 101 160 ¥ M ¥ 90 48 2
Nokia 105 ' 118 50 21
Panasonic 103

Philps 89
Sagem 92
Samsung 96

Siemens 84

moh woh o N b
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Fhone Information

29/05/2003

ID.-nimber [Make of Phone}: Paying scheme |Intéret aécess| Business supplied-{;
Payasyougo

.. 1 Nokia
2 Nokia
4§Sagem
4 Siemens
 5Siemens

Pay as you go

Contract
none

_ _anone
10Philips

11 Philips

_138iemens _

Pay asyou g

Contract

~ Contract
Contract
Pay as vou go

19'Samsung
20 Samsung

Payasyougo

Payasyougo

~ Vodafone
Orange
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Phene Usage

over £1OO

over £100
LS
£10-£40
 over £100
U

. over £100
over £100
10-40

éUnder£10

[

~ Under10
 Overs50

Under 107

Credit use per year | Dutgoing texis:
3150
Over 50
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Phone Usage

Incaming texts T Outgoing calls | iIncoming calls.

31-50 Under 10 Under10
31-50  Under10 1120
11-20 120 1120
Under10  Under 10 Under 10
3150 1120 . 1120
31-50 11-20 2130
31-50  31-50 - 3150
31-50 1120 2130
none ¢ rone
Under 10~ Under 10~ Under 10 -
Under10 ~ Under10 ~ Under 10
11-20 Under10  Under 10
-31-50 ~ Under10 ~ 11-20
Under 10 Under10  Under 10
11-20  Under10  Under 10

Over 50 “Under 10 Under 10

M2 0 3% o 210
i S A

Under 10 Under 10 ‘Under 10
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Screenshot showing design view of People Surveyed table.

1 ik

Screenshot showing design view of Phone Features table.
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Screenshot of the design view of the Usage table.
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Screenshot showing the other three data entry forms.
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This screenshot shows the relationships table and the primary keys in beld.
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N agr vt e i b ent T iesey

female |Paymyouge |Orege

[rviabs |Puy d you g0 | Dreage e £V
|Pemiale | Cafilrie | Oriags |none I ..
|female [Py s you go |T matim | e EVEO b vl
PP \Paymsyugo [T moble  lowe Ef00 o
Tirruiib L= T e ] Dt DN (] ;.
=% E"rﬂ"-...._'EFELWJ&_...:EE::__:TL'.T_.'“?- T Query showing age and
W ie renae  (Pavasyouge (02 [70A0D  Mews gender comparison of
178 |emak | Py b Crik vt £100 Sapmep :
e — ",ﬂ';.'ﬁ: g T I use sorted in age order,
_'l';lil | Conrac |isdufong -m:nl ¥ |Miin
(rewis  |Piepige  Veater il L .
|femaim | Contract | irsiafone none | M
[femabs | Centrazi |Cranga none Faiin
|femsia [Py o you go Crargs ursardig
|temale | Pay as you o wrdafpae
| Ceavrati Wirsdgfmg

Query to show peocple
surveyad who use lext
messaging.
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i Heng - b olact Qemy

T T ——

7 Doorpl ;& oliect i ey

Query linking items from
all four tables showing
main phone features
and that only one
person uses WAP
internet although all
phones have it.

e

A

iﬁgQH

20 O &
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2 Hezacal froer:

Query on two
fields fo show
R thoze in the 15-25

_|Pwy asyou §o | Vedilers | £100 | EQE mnge wm
_|Poyasyosge  |Crange ororfi00 [Sweirs (W80 Own a pay as you
[Payasysugn | Cvange lovar 10 (G go phone.
_|mais | Pwyasymegm T msbile awur £180 rE.]Hll A
_I'-||:,- §E ¥aE g T mighiis \orewr B1@0 ST
| Py i e :m-pt w00 Wk
Terraiy  Payasjospo  |Draspgs  oesr £100 _IJIIDIA:I ¥ £ L
TRl Py 28 04 O rw Ti-400 | Mpkis Li= i 10

[19-4n [sigain [umoera

] Mempanl famoen
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ID number TxtMssgs Internet Calls Games Credit use Outgoing Incoming Outgoing Incoming
peryear . texts texts calls calls
1  FALSE FALSE FALSE TRUE over£100 31-50 31-50 Under 10 Under 10
2 FALSE FALSE FALSE FALSE over£100 Over 50 31-50 Under 10 11-20
3 FALSE FALSE TRUE FALSE none 11-20 11-20 11-20 11-20
4 FALSE FALSE TRUE FALSE £10-£40 Under10 Underi0 Under10 Under 10
5 TRUE FALSE FALSE FALSE over£100 Over 50 31-50 11-20 11-20
6 FALSE FALSE TRUE TRUE over£100 31-50 31-50 11-20 21-30
7 TRUE FALSE FALSE FALSE none 31-50 31-50 31-50 31-50
8 TRUE FALSE FALSE FALSE none 31-50° . 31-50 11-20 21-30
9 TRUE FALSE FALSE FALSE none none none none - none
11 FALSE FALSE TRUE FALSE Under £10 Under10 Under10 Under 10 Under 10
12 TRUE FALSE TRUE FALSE 70-100 Under10 Under10 Under10 Under 10
13  TRUE FALSE FALSE FALSE over£100 11-20 11-20 Under 10 Under 10
14 TRUE FALSE FALSE FALSE over£100 31-50 31-50 Under 10  11-20
15 TRLUE FALSE FALSE FALSE 10-40 Under 10 Under 10  Under 10  Under 10
16 TRUE FALSE FALSE FALSE none 11-20 11-20 Under 10  Under 10
17 TRUE FALSE FALSE FALSE over£100 Over 50 Over 50 Under 10 Under 10
18 TRUE FALSE TRUE FALSE none 21-30 11-20 31-50 21-30
19  TRUE TRUE TRUE FALSE none 11-20 11-20 21-3¢ 11-20
20 TRUE FALSE FALSE FALSE Under£10 Under10 Under10 Under 10 Under 10
Text Most Popular Usage
Messages Number  Percentage Text Messaging 13
TRUE 13 68% WAP Internet 1
FALSE 6 32% Phone Calls 7
Playing Games 2
WAP Number Percentage
Internet
YES 1 5%
NO 18 95%
Phone Calls Number Percentage]
TRUE 7 37%
FALSE 12 63%
Play Games Number Percentage
TRUE 2 11%
FALSE 17 89%
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Owner of a

iD number Name  Age Gender mobile phone?

1 Helen 15-25 female TRUE
2 Amanda 15-25 female TRUE
3 Abbey 15-25 {emale TRUE
4 Geena 36-45 female FALSE
5 Cheryl 15-25 female TRUE
6 Russell 15-25 male TRUE
7 Lisa 15-25 female TRUE
8 Sam 15-25 female TRUE:
g Gill 36-45 female FALSE
10 Leanda 36-45 female * FALSE
11 Pete 36-45 maie TRUE
12 Esther 15-25 female TRUE
13 Chloe  15-25 female TRUE
14 Natalie 15-25 female TRUE
15 Richard 15-256 male TRUE
16 Nicole  15-25 female TRUE
17 Yvette 15-25 female TRUE
18 Kate 15-25 female TRUE
19 John 36-45 male TRUE
20 Carol 36-45 female TRUE
Age Number % Gender Number %
15-25 14 70% male 4 20%
26-35 8] 0% female 16 B0%
36-45, 6 30%
' Own a mobile Number %
Yes 17 85%
No 3 15%
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ICT and Society

introduction

In my survey | have decided to find out about how many people own & mobile telephone, also to find out
what sort of things that they use their phone for. Such as phoning people or sending text messages etc. Not
anly this but to also see which maobile phone companies sell more of thair make of phone, some of the
possible answers for this are Nokia, Samsung and there were some mone,

| decided on this survey because nowadays the majority of people of all ages have a mobile phone and | was
interested to see what network and model these phones were. It was also a subject they everyone had their
WA Opinions on because some people think thet mobiles have some bad poinls as well as good paints and
it would be their chance to express tham.

Companies such as Orange and Nokia would be interested in my results of my survey because these were
the most popular network and make of phone. Ten people out of the twenty | asked had a Nokia phone this
is 50%, also ten people have an Orange mobile telephone.

Collecting the data for my survey

| decided 10 collect the data for my survey by creating 8 questionnaire. | decided 1o ask guestions such as
“What make of mobile phone do you own?* and “What network is your mobile phone?”

The Do O S Y (L ORI I R R el i i S
B Pl e ] T, P el 6 e ol e, S mppry b
g S e g

Above Is a copy of my guestionnaire. | produced this using Microsoft Word because | thought that it was
appropriate for this.

Filling in the data Collection sheetf

| filled in a data colleclion sheet with the results of my guestionnaire because | fell that this way is easier fo
read all of my data that | have collected. By daing this | didn't have to keep turning the pages of my
guestionnaire document over o collect il all together.

I did 1ake time to write all of this but | did benefit from this at the end.

Setting up the database.

The software | used o set up the detabase was Microsoft Access.

| decided 1o use this software because | felt that | could use the wizards to help me 2¢l up the database and
alzgo the layout of the documents are easy to read.

The tables | set up were called:
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« [Peopla Surveyed
Phone Features
Phone Information
Phone Usage

| used more than one lable because it was easier to separaie all of the information that | collected. |
separated them into these tebles because in each table are different sets of information requires to use from
my questionnaires. |also downloaded some information from a website about the different phones available.

Finding things out from my database

| carried out several gueries (searches) on my database. For each query | searched for a commion thing that
nearly all of my mobile phone users used such as the Internet. One of my queries was “How many people
out of the twenty that | asked used the Intermet on their mobile phone®. | found cut that there was only cne
but I still made this my query.

For each report | used the access wizard 10 help me produce them and | did the same for my reporis that |
did for rmy gquenes because | felt that these wera the most popular questions that | asked people. An
example of ona of my rapors is:

Mumber who most useTexting
. s

L

L
T
=
L
-
-
L]
-
-
=
-
]

This report is showing how many people use text messaging on their mobile phone the most.
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The paocple in this report are of different sges althauwgh most fall inlo the 15-25 category. 11 shows that only
one person out of the whaole questionnaire uses the Internet on their phone. This shows that the Intermet
ISAL & very commaon use on a phone.

Analysing the results of my survey

The software | used lo analyse my resulls of my survey was Microsoft Excel. | decided to use his software
because it lets me calculate percentages and draw charts 1o see accurale results of the answers to each
guestion that | asked. Also it is a very easy programme to use and gives a professional look overall.

| ablained the data from my dalabase in Access and copied and pasted it onlo my spmadsha;al For each
table that | produced on Access | copied it onto a new sheet but in the same document in Excel. This
enabléd me o sl keep the resulls separale from one another.

| set the spreadsheet oul in @ more professional way by formetting the column headings and also labelling
the bars at the bottom of the page so | could look up the information easier. For the headings for each
column | had to wrap text so | could read it clearly,

On each sheel | carmed out an analysis of the results of my survey by doing this | was laoking 1o see if there
were any trends that phone users follow. | did this using the COUNTIF formula, This enabled me to find qut
how many people had a Nokia phone for example. From the figures | was able 1o calculate the percentage
for each response.
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The Nokia was by far the most popular, owned by half the people surveyed. Next was the Siemeans with 15%
followed by & group of others all on 10%. In all 85% of the people | asked owned a mobile phone.

| used graphs o show my resulis, | also produced these on Excel and found it very easy to follow the simple
instructions.

graph to show who has which make of mobile phone

Conclusion

My resulls showed that only 5% use the WAP internet facility on their phone, it is obviously not as good
useful s on a full size screen. Only a third used their phones for phone calls and 11% used them for playing
gameas. | think this may be due lo the fact that 70% of the people who responded were in the 15-25 age
group and young people have got into texting as a8 means of keeping in touch with friends, 80% of them were
female, but | don't think that girls text more than boys.

Chart showing mosl popular wa of sodle phoses
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The most popular network was Orange, exacily half had an Orange conneclion, bul sirangely one person
had a phone and no network connection.

G hart showing how many peaph have sach mobile pone PEtwork

| downloaded some prices from the internet to see what the range was like. Prices varied considerably and
one phone, the Sony Ericeson can be bought £82 cheaper in some shops than others. Some phones are
given free if you sign a contract but one cost up to £315.99.
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Typical Phone prices

Emivy Ericason FADD
Prragcnic GOAT
Mokis 7250
Samsung VI00
Sarsung 5300
Ncka TES0

Hokia 3550

heolia 6100

Hesbiia 7210
Meosorols T7208
Sony Encsson TGN
Kok G310

Mokis 8310

Sony Ericssen TI00
Eipmans MTS0
Hokia B30 {aa reew)

Coat

Motis 3515
Wek@ 3410
[ 40l a) £50.00 L0000 L5000 £3130.00 £250.00 £300.00
Mak ol phane

| used a Query in Access 1o look at the people in the 15-25 age group who had a pay as you go phone. This
screenprint shows the result. Most of them spend over £100 a year on their phone which is about £2 a week.
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| collected some data about individual phone festures from a website and was surprised to learn that less
than half have a vibrate option. All of them had a WAP funclion despile my survey finding that people did niot
use it. The size of these phones is fairly standard, averaging arcund 10 centimetres tall although there is a
larger difference in width belween 5 cenlimeires and less than 2, although the thin ones lend to be fatter
because they have a flip down seclion. Talklimes and standby limes also vary widely between 2 hours and
13 hiours for the former and from 120 hours to 300hours on the latier. The most popular phone in my survey
only has a talktime of 2 hours.

I think my survey has been a useful exercise, | have learnt some things from the resulls bui also have
developed my ICT skills in researching producing this report.
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