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Introduction

This was the third paper to be sat for the Applied Business qualification (single award) which
is available in January and June each year. The paper was based on Film Show Cinemas
(FSC).The scenario proved accessible to candidates. It contained text and an image. The
purpose of the scenario is to help candidates appreciate the context within which they are
applying their answers. The next paper in January 2012 will continue to give brief text-
based information and use diagrams and other images in order to help 'paint a picture' for
candidates. Candidates are not expected to memorise scenario information, because of its
introductory purpose - key information will be provided in question stems. However, the
advice remains to ensure that candidates re-visit this scenario several times during the
examination, to re-familiarise themselves with it.

The paper contained questions from all specification areas, and this practice will continue.
There were six questions in total. The paper was designed to assess candidates across the
full GCSE ability range, and achieved this, proving to be accessible to all. Quality of Written
communication was assessed in question 6 and this was indicated by an asterisk (*6).

The 60 minutes seemed sufficient. Gaps appeared to be due more to lack of knowledge than
lack of time. The paper differentiated well, and all questions were answered as expected
with no major misinterpretations. Most centres seem to be aware of on-line marking and
related issues, and have taken full account of advice given to ensure as far as possible
that candidates answer question parts in the space allocated. Where this was not so - for
example, due to deleting a wrong answer in the answer line section - most candidates
indicated the location of the corrected answer on the paper (e.g. 'see next page' or 'my
answer is on the last blank page'). This practice is once again strongly encouraged. There
were a few occurrences of candidates writing in heavy felt pens that transferred onto the
reverse of the paper or in pencil that was difficult to read. Centres should clearly instruct
candidates to read the rubric at the front of the paper which advises them to use black ink
or ball-point pen.

Candidates often repeated the stem of the question before giving their answer - this
wastes time and takes up space allocated for the candidate response. Some examples of
this are question 3(d) where candidates have started their answer with the stem e.g. ‘The
profitability and liquidity ratios would be useful to FSC Oldport if it is considering improving
one of its 3D screens because...” and 5(b) Two advantages to this customer of using a credit
card rather than a debit card to book these seats would be...
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Question 1 (a) (i)

Candidates demonstrated their ability to complete a Purchase order with many gaining full
marks. Some lost marks for not completing the FULL address and not writing in both the
unit price and total price.

Orde

" ES( oldpert

M

Qty | Item Description | Order code | Case

This address is both incomplete and directed to
the wrong party.

P 5
¥\ Results#lus
Examiner Tip
Read the question thoroughly and answer in full.

To: CANEQUIP Orde
upvlT 25

Ray TRANNIA SSTATE
Bp\g‘vc:!«-
g2 7w E

Qty | Item Description | Order code | Case

<J\\:Z ResultsPlus

Examiner Comments

This candidate has correctly completed the
address box.
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Question 1 (b) (i)
Many candidates correctly calculated the correct amount for the Credit Note thus receiving 5
marks but many received fewer marks as they incorrectly filled in the quantity boxes.

(b) (i) This Credit Note contains a numerical error. Calculate the correct amount that
FSC Oldport should have received from Symphony Stores by completing the

boxes below.
(5)
Quantity Description Unit Price (£) | Total Price (£)
| Pro-X Professional 3D Glasses 7000 | 7(y - OO
2 GEMS Disposable 3D Glasses 1500 | Y0 QO

Goodstotal | |00 .00
VAT @20% 20).QQ0
TOTAL \20.00

ResultsPlus

Examiner Comments

This candidiate has identified the error and has corrected the quantity for the GEMS to 2
units. They score full marks.

(b) (i) This Credit Note contains a numerical error. Calculate the correct amount that
FSC Oldport should have received from Symphony Stores by completing the
boxes below.
(5)
Quantity Description Unit Price (£) | Total Price (£)
j \hox Pro-X Professional 3D Glasses 7000 10 -00
A \not GEMS Disposable 3D Glasses 15000 19.00
Goods total 8 .00

i VAT @20% \7.00

A TOTAL |02 .00

ResultsPlus

Examiner Comments

This candidate has incorrectly entered the quantity of GEMS as 1 box. This means that
they lose one mark but they have calculated the rest of the Credit Note correctly.
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(b) (i) This Credit Note contains a numerical error. Calculate the correct amount that
FSC Oldport should have received from Symphony Stores by completing the

boxes below.
(5)

Quantity Description Unit Price (£) | Total Price (£)

| O Pro-X Professional 3D Glasses 70.00 0 .00

10 GEMS Disposable 3D Glasses 15.00 1S -0CO
Goods total % S CO
VAT @20% [ 70
TOTAL 258

Examiner Comments

This candidate has incorrectly filled in both quantity boxes and gains one
mark only for the Goods Total (Own Figure Rule)

M

ResultsPlus

Examiner Tip

Read the question thoroughly and check the figures entered.
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Question 1 (b) (ii)

The majority received 1 mark for this question for ‘will lose money’ but many failed to score
the second mark as they did not develop their answer e.g. as they are £18 short".

The command word here is OUTLINE - this requires the effect and a development.

(i) Outline one effect on FSC Oldport if Morgan does not spot the error on the

Credit Note.
(2)

reyuncld ol

Examiner Comments

This gains both marks, 1 for the effect 'would
not be refunded all of the money' and 1 for
development 'this could lead to loss of profit'

(i) Outline one effect on FSC Oldport if Morgan does not spot the error on the
Credit Note.

(2)
\E- Moropn.coes. Dok Spck. o ecroc..ne
Coud._make  Ane  business \ose. . OuUh..o0

\"‘ﬁ’aﬁe.ﬁ ______________________________________________________________________________________________________________________ _

US

Examiner Comments

The candidate has an effect only and so gains
only 1 mark.

GCSE Business 5AB02 01
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Question 2 (c)

Many candidates did not attempt an answer, but those who did and clearly understood the
business terminology were able to accurately select the necessary data; and state and
calculate the formula correctly and achieve full marks.

Many candidates selected data but had the misconception that the ‘formula’” would require
the division of numbers rather than a simple substraction. Frequently also, students failed
to accurately read the question and attempted a written response.

Many candidates showed knowledge that Liabilities had to be deducted from Assets to
achieve the answer, but it is advised that candidates show a deeper knowledge of the
terminology and calculations required to complete a Balance Sheet.

Question 2(a) and 2(b) must be answered with a cross in a box &, If you change your mind
about an answer, put a line through the box £ and then mark your new answer with a cross .

2 You have received the following email.

£ From |
B v B - I
Subjoct: |

Hi - | need some help. | have attached a sheet showing FSC Oldport’s
assets and liabilities but am not sure which are current and long-term
liabilities and fixed and current assets - could you help me sort them out?
Thanks in advance!

Morgan
-
]
@
¥
’I_IEI 2 4 i
Page Sec At Ln ol REC TRE EXT Qve  Enghsh (UK

(a) In the table below, identify each item as a current or long-term liability.

Put a cross B in the correct box,

(3)
Liabilities T £ Current Long-term
e Bank loan 50 000 (X B
m— Money owed by FSCto suppliers 1500 [ X
— Electricity and heating costs 3500 X X ]

8
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(b) In the table below, identify each item as a fixed or current asset.

Put a cross B in the correct box.

(6)
Assets £ Fixed Current
Cash in safe 1 800 [X| [ —
Projection equipment 10 000 | [X] —
Money in bank 3000 [X| = —
Stock of 3D glasses 1200 [X| X —_—
Refrigerated cabinets 1600 X [X] —
Seating 10 000 1% [X] ——
(c) Using the information from your answers to 2(a) and 2(b), calculate FSC Oldport's
Working Capital. Give the formula and show your workings. .

Q\J\ftm\'m\'"ﬁuﬂm\r\m&m\t\—b* __\A.g.rk;!.n_g_____m_pj_m\ _______________________

‘6(—,000‘%500():‘5\000\4“\0\\5% WY Kan g
~Lap L 1 T

ResultsPlus

Examiner Comments

A perfect answer.
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Question 3 (a)

Many candidates simply stated that 'a P and L Account shows profit and loss' with no
mention of any timescale. Most received 1 mark for giving the purpose of a profit and loss
account but few developed their answer to gain the second mark e.g. ‘and it shows whether
FSC is likely to stay in business’.

3 Morgan has been given the Profit and Loss Account for FSC Oldport,

FSC Oldport
Profit and Loss Account for the years ended
31st December 2009 and 31st December 2010
2010 £ 2009 £

Sales

Tickets 150 000 80 000

Refreshments 80 000 40 000
Total Sales 230 000 120 000
| Cost of Sales 150 000 80 000
. Gross Profit 80 000 40 000
| Less Expenses
| Rent, rates and insurance 5500 5500
i Wages and salaries 12 000 8 000
; Light, Heat and Power 3500 3500
| Telephone and Broadband 1250 1250

Total Expenses 22250 18 250

Net Profit 57 750 21750

(a) Explain to Morgan the purpose of a Profit and Loss Account.

........ T DWPose

(2)

ond — (wWhay
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Examiner Comments

The candidate shows understanding of the
purpose of a P and L account but does not
develop the answer.

\

ResultsP

Examiner Tip

us

Don't repeat the question...you will run out of space!!

(a) Explain to Morgan the purpose of a Profit and Loss Account.
- (2)

Al b g et i digh 0 S g o :
Infoy om0 oGy Wy 0 S
Fm(f .. (?Hﬁ;‘j /V // o

+ius

Examiner Comments

The candidate has correctly identified the
purpose of a P and L account but again does not
develop the answer.
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(a) Explain to Morgan the purpose of a Profit and Loss Account.
(2)
A Pofit 1S when Vow  moke additoned m ey

fo. what/ You, used  to 'Mvj Yowul  StoCk.

%:Z ResultsPlus

Examiner Comments

The candidate has tried to define profit rather
than the purpose of a P and L account.

L P
Results#

Examiner Tip

us

Ensure you have read the question properly.
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Question 3 (b)

Many candidates did not show understanding of why a stakeholder would want to see
a P and L Account. Those who did often received 2 marks as they also expanded their
response.

(b) Why might the suppliers of FSC Oldport, such as Symphony Stores, be interested in

this Profit and Loss Account?
(2)

To dees ity Hoe Bt Biness [Be Oeors) Gon pay - fo by goodk

+1US

Examiner Comments

The candidate shows good knowledge and
develops the answer for 2 marks.

(b) Why might the suppliers of FSC Oldport, such as Symphany Stores, be interested in
this Profit and Loss Account?
(2)

o 1his S 9cx;>d{:bf LSupphiecs. OF £5C doport,
~hecowse. it helps. them . o linaw. hawe. much..
________ Sock . Ehes hO\V@uSedmdSLth% _can

heip. coile dotke the  amont. noeded. FOLNCXE i

%;Z ResultsPlus

Examiner Comments

The candidate has not shown understanding of
this P and L account and cannot be awarded any
marks.

GCSE Business 5AB02 01
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Question 3 (c)

This question on GPM and NPM was very well answered with a good majority receiving all 4
marks.

Morgan has given you the following formulae to help you calculate the profitability of
FSC Oldport.
(c) Calculate gross profit margin and net profit margin for FSC Oldport for 2010.
(4)
. . 2010 2010 2009
Ratio Calculation Calculation % %
Gross Profit | Gross Profit x 100 @O0 x |00 - o 33.3%
Margin Sales o4 .3 /0
230 o0
Net P_rofit Net Profit x 100 547 /f;o ¥ OO & Eﬁ ) Q}_ﬁr 18.1%
Margin Sales —_— ~ B

Plus

Examiner Comments

A perfect answer.
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Question 3 (d)

The knowledge and understanding of profitability and liquidity by candidates was of a high
standard generally. Many candidates could accurately use both sets of ratios and make
judgements about the data noting the improvements in performance from the previous
ratios of 2009. However, disappointingly, many failed to fully read the question and what
was expected of them. Candidates must read the question provided thoroughly in order

to have the opportunity to achieve high marks. In bold letters the question also asked
candidates to assess both the profitability and liquidity ratios, frequently candidates focused
exclusively on one set of ratios, whilst neglecting to mention the other set of ratios entirely.

Candidates were asked to ‘use’ these profitability and liquidity ratios calculated in Question
3(c) and provided in Question 3(d). Candidates were asked to use these judgements to
assess the impact they could have on improving the 3D screen. Unfortunately many
candidates frequently gave a purely theoretical response on the need of FSC to take account
of Liquidity and Profitability in their decision to improve the 3D screen, without using the
data as requested. Subsequently many candidates were unable to construct answers at level
2 and 3.

Many candidates simply showed knowledge and were therefore restricted to Level 1 and
2 marks. Those who entered Level 2 were able to make a judgement but were weaker in
providing evidence of a reason/cause/consequence.

Although the majority of candidates seemed to have some level of understanding of
profitability and liquidity often there was little application to the business scenario. The
better candidates showed application in context, often referring to the positive effect the
previous screen improvements had made to the 2010 ratios in comparison to 2009.

Few candidates were able to go on to analyse the data and give the pros and cons of the
investment decision in context, concluding with a coherent summary at Level 3.

GCSE Business 5AB02 01
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Morgan has given you the following formulae to help you caiculate the profitability ot
FSC Oldport.

(¢) Calculate gross profit margin and net profit margin for FSC Oldport for 2010,
(4)

2010 2010 2009
Calculation % %

33.3%
34 -8 4
(roonde d uy)
fe 1 s.f

Net Profit Net Profit x 100 0 %100 18.1%
Margin Sales 5 #0 x10 75\ %
230,009

Ratio Calculation

Gross Profit | Gross Profit x 100
Margin Sales 20,000 ¥ 10©
2%0,000

-3 - 48

| Morgan has the liquidity ratios below. Use these and the profitability ratios from
question 3(c) to answer question 3(d).

Ratio 2010 2009

Acid Test Ratio 111 0.751

Current Ratio 1.2 11

(d) Assess how both the profitability and liquidity ratios would be useful to

FSC Oldport if it is considering improving one of its 3D screens.
(8)

F3C OVdpprt's S AgUidly  fako’s ooy an.

Their...Cuvrenk. foka. 0 2010 s . higher than
AnY...other  of. .t figares. Theretore 1 Bunw.
Hi%&howxct\ro.}xemoopormmw.mm%
havesmremonebPoupgradﬂoneafthm .........

’5D&rﬂens@aotngms.wwomd
OHrocr. MOYe  CuSEFOMEYS, wnath.  MLaNnS ...
Mmoers... m.m.ﬂ.fa ............... cﬂmm\gmkowmsmem,
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whyCh....Could....Quve. .. tem.. .o0....ncleased
Profik... WM. Creased.... PLOA Yotk

Can.... be o MRTY L SRPAL, Q8 ANy WO DE
QR Yo anOrease.. Aneir.. DUsIness...anal...olso

bonks....won'k . hf’S'l’a.taVogwﬁlmns ............. QUKo
as..they...can e dnok FAC el e abe..

11‘1 P o L) \D OCk. (Total for Question 3 = 16 marks)
L |

<J\ﬂ ResultsPlus

Examiner Comments
This answer is awarded level 2 and 4 marks but does not go on to analyse
the data and give the pros and cons of the investment decision in context,
or give with a coherent summary. It cannot therefore reach Level 3.

Morgan has given you the following formulae to help you calculate the profitability of
FSC Oldport,

(c) Calculate gross profit margin and net profit margin for FSC Oldport for 2010.

(4)
) ) 2010 2010 <60 | 2009
Ratio Calculation Calculation % 5 %
Gross Profit Gross Profit x 100 3 ” 33.3%
Margin Sales L. 7 g2ee 3 w7
Net Profit Net Profit x 100 18.1%
Margin Sales 25 - 10 g €ashS 25.1 %

GCSE Business 5AB02 01
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Morgan has the liquidity ratios below. Use these and the profitability ratios from
question 3(c) to answer question 3(d).

Ratio 2010 2009
Acid Test Ratio 11 0.75:1
Current Ratio 1.2:1 1:1
(d) Assess how both the profitability and liquidity ratios would be useful to

FSC Oldport if it is considering improving one of its 3D screens.

(8)
e |

.................................. 1, MBJD‘“"'IGSW;}A&,ML&W’(QFSCO{JPM!- ..L."l(_.-f..t EE

C«Qﬁbidﬂ‘mjl mp..!..u.\-.-u'aj...ou. _..0¢:._.!ft£_._....2)..D....S.c..t.m,s_,._...b.‘.& Samgs .11 She ws 4 prepde

______________ ¢ Acid Aest Rebn oS 0,75 ) WMy v 2010 e (g (0

f

o deed § 1w in Joio by (.20l Cultur

Gow&&ifmjnbp ........ EA N A (;u. LOSIPIOHL.... m.u»rj.in _________ woudd b tm Wnow

"\aw ....... much . Plont.. ﬂ\t) ....... hawe_ tvads, SOK\uj ________ !;wls) _______ pfcrdad _________ how Mmudh..
MP%%WMJL‘W"WW LAmplo \f\:j & 3D Scrwd,

615 b v o ot b M e S oligek gty

LCneve ‘ﬁ‘ms‘mwor\m nKMSDSc“"‘S . :

<J\£Z ResultsPlus

Examiner Comments

This answer shows some knowledge and is
awarded level 2 and 3 marks, but does not
demonstrate the higher level skills.
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Morgan has given you the following formulae to help you calculate the profitability ot
FSC Oldport.

(c) Calculate gross profit margin and net profit margin for FSC Oldport for 2010,

(4)
. 2010 2010 2009
Ratio Calculation _Calculation % %
Gross Profit | Gross Profitx 100 | &G, &> =00 an S ‘3}0 33.3%
___,....--—"'"_'_ . .
Margin Sales 23@ / o l=1")
Net Profit Net Profitx 100 | &7 7% »\O9 o | 181%
= calae e ——
Morgan has the liquidity ratios below. Use these and the profitability ratios from
question 3(c) to answer question 3(d).
Ratio 2010 2009
Acid Test Ratio 1:1 0.75:1
Current Ratio 1.2:1 1:1
(d) Assess how both the profitability and liquidity ratios would be useful to
FSC Oldport if it is considering improving one of its 3D screens,
(8)
\
TF £Sc o\ Qotkx \mProved Nee  Serens

us

Examiner Comments

<'J\QZResults ’

Although the candidate has correctly calculated
the ratios they have failed to assess their
usefulness.
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Question 4 (a)

Most candidates were awarded full marks for their selection of start up and running costs.
The common error was mixing up initial and ongoing advertising.

4 FSC Oldport is considering the proposed improvements to its facilities of better
seats and a bar in one 3D screen. Morgan has identified the following costs for this
proposal,

« Bar fittings and fixtures

+ Initial advertising

+ Ongoing advertising

« Seating

«  Utility bills - e.g. electricity, gas, water
+  Wages

Identify two possible start-up costs and two possible running costs from Morgan'’s list
above.

Start-up Costs

Examiner Comments

The candidate has lost a mark for incorrectly selecting ongoing advertising as a start up cost.

4 FSC Oldport is considering the proposed improvements to its facilities of better
seats and a bar in one 3D screen. Morgan has identified the following costs for this

proposal.

Bar fittings and fixtures

Initial advertising

Ongoing advertising

Seating
« Utility bills - e.g. electricity, gas, water
- Wages

identify two possible start-up costs and two possible running costs from Morgan’s list
above.

Start-up. Costs

2 abed ESimy...........

Recilt<Phic

Examiner Comments

A perfect answer

20
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Question 4 (b)

Most candidates were awarded full marks for their selection of start up and running costs.

Running Costs

1 BM UELU’\ S AN {; XA (FS

Plus

Examiner Comments

This candidate loses a mark for incorrectly identifying the fixtures and
fittings as running cost.

Running Costs

1 OFiUWRy otas —ere e(eoniluby e

Examiner Comments

A perfect answer.
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Question 5 (a)

Although most candidates understood the difference between a debit card and a credit card
a number of candidates were unable to offer advantages of a credit card over the debit card.

5 FSCOldport lets customers pay for tickets using a variety of methods. A customer
wants to book seats for a group of 20,
(a) State two advantages, to this customer, of using a credit card rather than a debit
card to book these seats.
(2)
Q ___________ C f.@h.] E ..CC¢Q5 S oeq el Z:g LOses C‘Nﬁ QKo
| C J\eg |% N aN=N (\Cg Coud IDDC‘J; é’t\ e 5 e S WU«Q
- [bae Ben fag e lo face.
|

Examiner Comments

This candidate has not been awarded any marks.
Why is a credit card easier? Debit cards can also be used online.

Examiner Tip

'Easier’ 'quicker' faster' are common answers given by candidates but they
need to be fuller - e.g. easier than what?
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5 FSCOldport lets customers pay for tickets using a variety of methods. . A customer
wants to book seats for-a group of 20. |

(a) State two advantages, to this customer, of using a credit card rather than a debit
card to book these seats.

ResultsPlus

Examiner Comments

Another 'quicker and easier' answer that cannot
gain any marks.
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Question 5 (b)

The question was answered well by most candidates who clearly demonstrated their
knowledge and understanding of the advantages and disadvantages of cash rather than
credit card.

Although infrequent the main misconceptions came from candidates answering in terms

of the advantage and disadvantage for the cinema customer rather than FSC Oldport. In
addition some candidates used advantages and disadvantages that could be applied to both
payment types, for instance ‘fraudulent payments’.

Most candidates were able to give an advantage and disadvantage but often lacked the
development needed to get the additional marks. The majority of candidates identified
security as a disadvantage.

(b) Outline one advantage and one disadvantage to FSC Oldport if customers pay by (0L Jloe
cash rather than by credit card. LM g
(4)

Advantage

LENe L oy
a8 a3

2. 60 Ry for GISIRES Q¢S

Qo uick  and  Conuvienient

Disadvantage

o ADOO\D  meow\.tNaot  ESC oldPar b eaald.

24
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<J\/LResults??lus

Examiner Comments

The advantage gains 1 mark only as the candidate has given 2 advantages
rather than outlined one.
The disadvantage gains 2 marks.

i ~
“\ ResultsPlus

Examiner Tip

Read the command word!

(b) Outline one advantage and one disadvantage to FSC Oldport if customers pay by
cash rather than by credit card.
(4)

Advantage

Plus

Examiner Comments

The advantages and disadvantages are to the customer but the question
asks for the advantages to FSC.

Iy
5\ Results¥

Examiner Tip

us

Read the question and ensure you are answering with the right focus.
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Question 6

Knowledge and understanding of the payment options discussed in the question were
generally very good. Many candidates, however, failed to answer the question in context
with many level 1 responses focusing on the loss of customers that would result in the
non-acceptance of cheques. Few candidates applied this in the context of a cinema where
few customers would actually opt for cheque as a payment method. In addition the best
candidates who used this response could develop it in context for the cinema, often saying
that cheques are more popular particularly with ‘older people’ who are ‘less likely to use the
cinema’ and in addition may not ‘know how to buy online’.

Many candidates gained marks for the knowledge of how ‘booking cinema tickets online’
would effect FSC plc focusing on the benefits of ‘reduced cost/automatic/advanced
payments’ and the benefits this would have to the cinema customers. The main issue when
candidates used this response was that frequently they could not develop it in context for
the cinema, that online payments are more popular particularly with new technology and
the mainly ‘young’ target audience of the organisation and how booking online could be
mutually beneficial for both the organisation and their customers.

Candidates also on occasion did not read the question correctly or showed a misconception
that because cheques would no longer be allowed, the only payment possible would be
online, when all other payments would be accepted within the cinema as usual. Many also
worked form the angle of the cinema implementing electronic payments for the first time
rather than the customer no longer being able to use cheques.

The quality of written communication by some candidates was excellent showing a good
quality of spelling, grammar and clarity of expression. From many candidates this was

quite disappointing and frequently detracted from the response being given. Candidates are
advised to produce written responses in a professional business style — bulleted answers are
not suitable for this type of question.

Very few candidates were able to access L3. Overall they struggled to develop their answers
within the context of a cinema.

26
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*6 FSC plc has decided it will no longer accept cheques from its customers in payment

for cinema tickets and other goods. One reason for this decision is that many people
now book cinema tickets online and pay electronically.

Assess two possible effects this decision might have on F5C plc.

AhL. bAQ. POSSLbLE. Lfifects. Lhis deiciSian
_______ MLghﬁhaV€Oﬂf5CpLCb$5/’)&%/)’)&/1\9
pﬁOpLﬁw;m‘StapcammﬁwO/,dpgrvz:
_____ pEOpLEL,rmc’:‘é:a POOK. . CiNLMA. LELLKEES..
Qnu;neandp@jﬁ Ll.CELONLCOlb.. .CCQUSE

g L2 GULCKk ond. €afy and bhey. .
oAb @oa Specfeie. day. But now £5C pic.
people. Ldouvidot. ok Lo travedl. Lo
f.:bec;wﬁm;zérc‘:pa,\yforthem,ckcéb
........ b ec@vjfatésaﬁngtrayfaié‘hmz{
FS¢

| pfc)pﬁfpajanmnfwff:hChé’@tjﬁ’s
bf:ca,uséwaugfzmmc’m&wﬁj

mmuy Angd. . tne. CUuSEQMErS. dliid. b.é...
_________ h@pog e

Examiner Comments

This candidate incorrectly believes that customers can no longer buy tickets
in the cinema.

A resuts
1\ ResultsPlus

Examiner Tip

Ensure you understand the written guidance before you answer the question.
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*§ FSC plc has decided it will no longer accept cheques from its customers in payment
for cinema tickets and other goods. One reason for this decision is that many people
now book cinema tickets online and pay electronically.

Assess two possible effects this decision mi

e on FSC plc.

{

e%@%ﬁ% .......

(empa :
..................... pY.Crgus. Qnumone, /Nen. Vit Maly
(o3 Cuslomes. ~ )

28 GCSE Business 5AB02 01



<J\/LResults* us

Examiner Comments

This assessment is awarded level 2 and gains
4 marks. It has some reasons, causes and
consequences but fails to give a conclusion.

\

ResultsP

Examiner Tip

conclusion to gain the higher marks.

When the command word is ASSESS be sure to give a
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*6 FSC plc has decided it will no longer accept cheques from its customers in payment
for cinema tickets and other goods. One reason for this decision is that many people
now book cinema tickets online and pay electronically.

Assess two possible effects this decision might have on FSC plc.
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Examiner Comments

The candidate has assessed 2 possible effects
but again omits a conclusion and is awarded 5
marks.
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Summary

A noted area of weakness was in candidates' answers to questions that required specific
application - for example, question 3(b) on this paper referred to ‘this Profit and Loss
Account. Basing some questions on 'this' given situation presents difficulty for candidates.
This specific application will remain a key theme of this paper, and centres are therefore
once again encouraged to work closely with their candidates to ensure they cope with this
particular challenge.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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