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Instructions

Use blue or black ink. Do not use pencil.

Write your answers in the spaces provided.

For each task answer ALL the questions on both texts.
Some questions must be answered with a tick in a box.

If you change your mind about an answer, put a line through the box and

mark your new answer with a tick.
You must use a dictionary.

Information

There are 10 marks available for each task.

Advice
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Read each question carefully.

Make sure you know what to do before you write your answers.
If you are not sure, ask.

Use clear English and present your answers carefully.

Check your work carefully after finishing each task.
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Read Text A1 and answer questions 1 to 5.
Text A1l

You read this advert.

Best Telecom
Live to talk

Our plan includes:

Flexicalls — You can make as many UK landline calls as you want at
any time of the day or night.

Call 08 - This service includes calls to 084 and 087 numbers.
Answer 167 — This is our voicemail service.

Caller display — Allows you to see the caller’s number before you
answer.

For all this you only pay £5 a month.
Pay 12 months in advance and you only pay £50.

Call us now on 080 131 802 or visit www.bestcom.web to sign up.
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Text A1 questions

1 Putatick v in the correct box.

You can make a Flexicall:

A onlyin the daytime

B anytimeyou like

C only at night-time

(Total for Question 1 = 1 mark)

2 Putatick v in the correct box.

Call 08 includes calls to:

A 080 numbers

B 081 numbers

C 084 numbers

(Total for Question 2 = 1 mark)

3 Write your answer on the line below.

What service does Answer 167 give you?

(Total for Question 3 = 1 mark)
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4 Write your answer on the line below.

With Caller display what do you see before you answer?

(Total for Question 4 = 1 mark)

5 Putatick v in the correct box.

How much does the service cost if you pay 12 months in advance?

A £5
B £50
C £80
(Total for Question 5 = 1 mark)
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Read Text A2 and answer questions 6 to 10.

Text A2

You read these instructions.

How to put batteries in your phone

5.

6.

Use the batteries that come with the
phone.

Wipe the ends of the batteries with a dry
cloth.

Do not touch the battery ends with your fingers.
Take the cover off the phone.
Put the batteries in the phone.

Put the phone on its unit.

What to do if things go wrong

If the light on the phone does not come on, take it off the unit and
put it back on.

When you replace the batteries use only AAA batteries.

Do not use any other batteries.
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Text A2 questions

6 Puta tick v in the correct box.

What must you use to wipe the batteries?

A your fingers

B the cover

C adrycloth

(Total for Question 6 = 1 mark)

7 Write your answer on the line below.

According to Text A2, what should you do just before you put new
batteries in?

(Total for Question 7 = 1 mark)

8 Write your answer on the line below.

According to Text A2, what do you do last?

(Total for Question 8 = 1 mark)
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9 Puta tick v

in the correct box.

What do you do if the light on the phone does not come on?

A take it off the unit
B change the batteries

C wipe the phone

(Total for Question 9 = 1 mark)

10 Write your answer on the lines below.

Look up the word replace in your dictionary and write down what it

means.
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