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Instructions

Use blue or black ink. Do not use pencil.

Write your answers in the spaces provided.

For each task answer ALL the questions on both texts.
Some questions must be answered with a tick in a box.

If you change your mind about an answer, put a line through the box and

mark your new answer with a tick.

Information

There are 8 marks available for each task.
You may use a dictionary.

Advice
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Read each question carefully.

Make sure you know what to do before you write your answers.
If you are not sure, ask.

Use clear English and present your answers carefully.

Check your work carefully after finishing each task.
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Read Text E1 and answer questions 1 to 4.
Text E1

You read this notice.

Railcards

Save money on all fares.
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Types of railcard:
Young persons — for ages 16 to 25
Seniors — for ages 60 and over

Special offers for families and friends

What they cost:
£30 for 1 year

£70 for 3 years

How to get one:
e go to www.railcards.web

e o to your nearest train station.
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Text E1 questions

1 Puta tick!Y|in the correct box.

Who can get a Young persons railcard?

A 16 yearolds

B 30yearolds

C 60yearolds

(Total for Question 1 = 1 mark)

2 Write your answer on the line below.

Who gets special offers?

(Total for Question 2 = 1 mark)
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3 Puta tick ¥ |in the correct box.

How much does a railcard cost for one year?

A £25
B £30
C £70

(Total for Question 3 = 1 mark)

4 Write your answer on the line below.

Give one way you can get a railcard.

(Total for Question 4 = 1 mark)
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Read Text E2 and answer questions 5 to 8.
Text E2

You read this letter.

2 June

Dear Mrs Jonson

Thank you for your letter. | am sorry there was litter on
your train from York to London on 15 May.

Here is a £20 voucher for you. You can use it for your
next rail journey.

Please use the voucher by 31 December.

Yours sincerely

Ranjid Patel
Customer Services
Kindon Rail
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Text E2 questions

5 Puta tick Y |in the correct box.

The journey was to:

A Kindon
B York
C London

(Total for Question 5 = 1 mark)

6 Puta tick Y |in the correct box.

When did Mrs Jonson travel?

A 15 May

B 2June

C 31 December

(Total for Question 6 = 1 mark)
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7 Write your answer on the line below.

What does Ranjid give Mrs Jonson?

(Total for Question 7 = 1 mark)

8 Write your answer on the line below.

Where does Ranjid work?

(Total for Question 8 = 1 mark)
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