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Instructions

® Use black ink or ball-point pen.

@ Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Answer both tasks.

® Answer the tasks in the spaces provided
— there may be more space than you need.

® Dictionaries may be used.

Information

® The total mark for this paper is 25.
® The marks for each task are shown in brackets
— use this as a guide as to how much time to spend on each task.
® You will be assessed on spelling, punctuation and grammar in both tasks.

Advice

® Read each task carefully before you start to answer it.
® Keep an eye on the time.

® Try to complete both tasks.

® Check your answers if you have time at the end.
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There are two tasks which assess your writing skills.

Remember that spelling, punctuation and grammar will be assessed in both tasks.

Task 1
Information

You are part of a team helping your school/college/workplace to promote recycling and
to save energy, eg by turning devices off when not in use.

You receive the following email from another member of the team.

Fom:  |Shona (shona@email.com) |
T |You (you@email.com) |
Subject [Energy Saving - What you can do! |

Hi B

Great news — we've been given the go ahead to run an energy saving day on April 27th 2011.
The plan is to have different activities throughout the day. So far we have films, fun activities

and displays to help spread the message about saving energy.

It would be great if we could get Liam Thomas, the manager of the Energy Saving

Partnership, to be the guest speaker. He is supposed to be brilliant at getting people

involved in ways of saving energy. We want him to speak on this topic for about 30 minutes

and then take questions afterwards.

Please write a letter persuading him to be our guest speaker. He's likely to be very busy but

please do your best to get him to come along. We know you are really good at this sort of thing.
Thanks — we appreciate this!

Liam’s address is:

17 High Lane, Calliston, London CL1V 7BH. :
Shona :
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Writing Task

Write a letter to Liam Thomas persuading him to be the guest speaker at the energy
saving day.

In your letter you may:

« Tell him about your team and explain the purpose of the day
« Tell him about the activities planned for the day

« Give reasons why you have chosen him to be your guest speaker and what you want
him to do.

Remember to set out your letter correctly.

Begin your letter on the next page
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(Total for Task 1 = 15 marks)
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Task 2
Information

You have just joined Sterling Computing Services but the service provided is not what
the company promised in the advert below.

Sterling Computing Services

Britain’s most popular internet provider!

We offer Britain’s fastest internet connection, meaning that you can download films
and music in seconds!

With our trouble free package all the family can use the internet at the same time.

If you need any help our friendly support team is always available on our 24-hour
helpline. Just call us on 0895 347347

Or you can email our customer services department at
customer.services@sterling.computingservices.com

All this for only £10 a month!

Sign up at www.sterling.computingservices.com

Writing Task

Write an email to the customer services department explaining why you feel they have
not given you the service they have advertised.

In your email you should:
« introduce yourself and your reason for writing
« explain why you are not satisfied with their service

« state what you would like them to do about this.

Begin your answer on the next page
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New Message

@ Fom | you@your.email.com
To: | customer.services@sterling.computingservices.com

~ Subject: | Complaint
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(Total for Task 2 = 10 marks)
TOTAL FOR PAPER = 25 MARKS
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