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Part 1 (About 25 minutes)

Look at this message from your friend Maria.

TEXT A
o ||
|

Subject: I

Hi

How are you?

| am thinking about joining our local leisure centre (Riverdale). I've heard
that it has a good swimming pool and gym, and that they have women-

only and mixed sessions.

There’s just one problem, there are so many activities to do — | don’t know
where to start!

| want to find a sporting activity | can do with my husband Ali. It needs to
be something that starts after 6pm. It doesn’t matter what the sport is, but
it must be something quite gentle — we aren’t very fit. We're both in our
forties — | want to find something we could do with people our own age.
Can you help?

Maria

Question 1 (4 marks)

What is important for Maria? Tick (v') YES or NO for each one.

an activity that men and women can do together
an activity that involves swimming

an activity for people who don’t do much exercise

o O W »
O OO Op
OO0 o3

an activity that helps her lose weight
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You find information about two activities at the leisure centre.

information.

Read the information.

TEXT B

line 13

Riverdale Leisure Centre
020 8097 3322 (general enquiries)
020 8097 4417 (to book classes)
www.riverdalesports.org.uk

Activities at Riverdale:

Come along to SPLASH!

Where?

...in the pool.

What happens?

SPLASH is an exercise class that
takes place in the water. You and
about 15 other participants work out
in the water. The instructor stands
on the side of the pool. You listen
to music while you work out. Each
class lasts for 60 minutes.

Who is the class for?

It's suitable for a range of people,
from beginners to those with more
experience. SPLASH is a mixed
activity. However, there are also
women-only activities (ask at
reception for more information).
When?

SPLASH is on Monday, Wednesday
and Friday. Classes start at
6.30pm. SPLASH is one of our
most popular exercise classes — so
please book a place well in
advance.

Please note:

SPLASH is for adults over 40 only.
You must book at least an hour
before the session begins.

Try Yoga!

Where?

...in the studio on the 2™ floor.
What happens?

Yoga is a traditional activity. It
combines different exercises and
positions that can help relax the
mind and strengthen the body.
There are usually 20 — 25
participants in each yoga class.
The classes last for 1 hour. Our
yoga trainers are very experienced.
hey will lead you through a range
of different exercises.

Who are the classes for?

The classes are suitable for any age
group, from 18+. Yoga is a gentle
activity. However we are only
running intermediate and advanced
classes at present (we hope to open
an ‘introduction to yoga’ class next
year).

When?

Men’s yoga classes are on Monday
and Tuesday from 1.30 — 2.30pm.
Women'’s classes are on
Wednesday and Thursday from
12.30 — 1.30pm. Just turn up at the
class.

S VAR YAVAVIVA

You send Maria the



Question 2 (7 marks)
Which activity is best for Maria and her husband?

SPLASH O
Yoga Il

Why? Give THREE reasons.

Question 3 (3 marks)
Look at the sentences below. Tick (v)) TRUE or FALSE for each sentence.

TRUE FALSE

A Both activities are an hour long. Il |

B There are fewer people in the SPLASH classes. [l O

C You need to book in advance for both activities. [l O
Question 4 (1 mark)

Look at line 13. What does [flig}) mean? Tick (v') one box.

the classes Il
yoga trainers Il
different exercises Il
Question 5 (12 mark)

Look at the information on SPLASH. Find a phrase which means do physical exercise.

Write no more than TWO words.
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Part 2 (About 20 minutes)
Maria decided to join the leisure centre. She had to fill in a registration form.
Look at the form.

TEXTC

Riverdale Leisure Centre
Registration Form for New Members

When you have completed this form, please hand it to a member of the reception team.

Section 1

First Name Maria Surname Martez

Daytime telephone | 020 7966 3477 Address 22 Clipton St
Mobile 07966 554 187 EC2VY 9FG
Email address mmartez@520.net | Postcode London

D.O.B 221071061 Gender Female

Age 44 Occupation Shop assistant

Have you joined a Leisure Centre before? Yes [ No M If so, please give details:

Important: Do you have any serious health conditions? If so, please speak to your
doctor before joining the leisure centre. Details of medical condition: None
Section 2

Type of membership required (please tick):

Full @ Off peak O Students O Unemployed O

Full membership: You can use the leisure centre Monday to Friday between 9.00am and
8.30pm.

Off Peak: You can use most of the leisure centre’s facilities between 9.00am and 8.30pm.
However, there is limited access to the gym and pool. They are only available to off peak
members between 10.00am and 4.00pm.

Students and Unemployed membership: This membership is the same as Off Peak.
However, there is a reduction in the cost — please ask at reception for details.

There is also ‘Daily Membership’ available from reception for non-members. - can also
be booked in advance over the phone.

Section 3

For safety reasons, before using the gym you will need to attend an induction, when we will
show you how to use the equipment.

Phone 020 8677 6233 to book your induction.

Section 4

How did you hear about Riverdale Leisure Centre?

A friend recommended it to me.

Recommend a friend to the gym and receive a one month free pass when they join. Please
put details below.

Name of friend/family member: Anna Martinez Contact number: 020 &976 129&
Relationship: Sister

Section 5

Do you have a weight loss or fitness target you want to work towards? Remember, we are
here to help you succeed — don't hesitate to speak to one of our team about this. We can
recommend healthy eating plans and provide you with an individual workout timetable.




Question 6 (5 marks)

Look at the sentences below. Tick (v)) TRUE or FALSE for each sentence.

TRUE FALSE

A Maria attends college full-time. Il |
B Maria was born in July. Il |
C Maria’s sister told her about the leisure centre. Il |
D Maria wants to be able to use the gym at any time of the day. Il |
E Maria has been a member of another leisure centre in the past. Il |
Question 7 (2 mark)
What times can unemployed members use the gym?
Question 8 (2 mark)

Look at Section 1 of the form. Which part has Maria completed incorrectly?

Question 9 (12 mark)

Look at line 24 of the form. What does [Ffli§ mean? Tick (v) one box.

daily membership Il
reception Il
the phone Il
Question 10 (1 mark)

Look at Section 3. Which word means a first session when you find out about
something? Write ONE word.

Question 11 (2 mark)

Maria has finished filling in the form. What does the form say she should do with it?
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Question 12 (2 mark)
Look at Section 5 of the form. What point is it making? Tick (v') one box.

You can buy healthy food in the leisure centre café.
The leisure centre can help its members achieve their goals. O
All members of the leisure centre should get fit and lose weight. O



Part 3 (About 30 minutes)
You receive another email from your friend Maria.

TEXT D

To... ||
|

Subject: I

Hi =
Thanks for the information.

| just wanted to ask you something else. My friend Yassar is interested
in working in a leisure centre. He’s very sporty and likes working with
the public. His English is excelent and he’s hoping to get some
gualifications from a college here (I'm not sure what they are though).
Do you think he would be able to find work in this country working in a
leisure centre? I’'m not sure where to look for information for him.

Can you help?

Maria =

Question 13 (2 mark)

What information does Maria want? Tick (v) one box.

how to find a job Il
how to join a leisure centre O
how to get qualifications Il
Question 14 (2 mark)

There is a spelling mistake in Maria’'s email. Which word is not correct? Write the word
here.
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You ask in your local leisure centre about applying for jobs. They give you the following
information leaflet. You send the leaflet to Maria.

Look at the leaflet.

TEXTE

Greenwich Leisure Limited (GLL)
Part 1

GLL is an expanding sport and leisure organisation with a very good reputation. We
are one of the largest leisure employers in the capital. GLL has over 2,700 staff. We
aim to provide leisure and fitness facilities at affordable prices. Greenwich Leisure
Limited (GLL) is a company which manages more than forty public sport and leisure
centres within London.

Part 2

If you love sport and leisure, working with customers and understand business, we
want to talk to you. Get a job with us, and we will offer you excellent training as well
as good employment and career opportunities.

Part 3 What our employees can expect

Our staff receives excellent pay — the pay is high compared to other sport and leisure
companies. There is also an extra 8% bonus for good attendance. Employees are
also offered a good pension. In addition there is ongoing training, excellent career
opportunities for employees who do well and discount leisure centre membership.

Part 4

We employ staff across all areas of the sport and leisure industry: leisure assistants,
assistant sales advisors, assistant fitness instructors (fithess qualified), creche
assistants, swimming instructors, group exercise instructors and coaches, lifeguards,
membership advisors, fithess instructors, leisure supervisors, assistant managers,
centre managers and general managers.

Part 5

If you are enthusiastic and hard working, contact us today:

e For an application form, write to Human Resources Department, GLL,
Middlegate House, The Royal Arsenal, London SE18 6SX or call 020 8317
5000 extension 4020

e For enquiries, please email lorraine.patrinos@gll.org

To find out if there is a Greenwich Sport and Leisure Centre in your area call 0208
317 5000.

Part 6 Our website

You can also find out more about us by logging on to our website: www.gll.org.uk.
You can read about the latest vacancies, read about what our customers say about
us, download an application form and find out about how to become a member at one
of our centres. There is also information about ordering our newsletter ‘Keeping Fit
with GLL'.
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Question 15 (4 marks)

Look at Parts 1, 2, 4 and 5 of the leaflet. Choose a heading for each part from the list
(A-E) below. Write the correct letter for each part on the lines below. There is one extra
letter which you do not need to use.

A A variety of job opportunities Partl e
B Work for us! Part 2
C Get in touch Part 4
D What we offer our members Part5
E Who are we?

Question 16 (5 marks)

Look at Part 3 of the leaflet. What are the advantages of working for GLL? Tick (v)) YES
or NO for each point below.

YES NO

A lower joining fees for the leisure centre | Il

B the chance of a better job in the future | Il

C good pay for working longer hours | Il

D free car parking at all GLL centres O O

E more money for coming to work regularly | Il
Question 17 (1 mark)

Yassar wants to ask some questions about working for GLL. What does the leaflet tell
him to do?

Question 18 (1 mark)

Yassar wants to know if GLL has a centre near him. What does the leaflet tell him to do?

Question 19 (3 marks)

Look at Part 6 of the leaflet. What information is available on the website? Tick (v)
THREE boxes.

Feedback from people who use the sport and leisure centres
Advice about how to write a successful job application
Information about new job opportunities

Information about how to keep fit

Information about how to join a sport and leisure centre

ooOooa
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