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Candidates answer on the question paper. 
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TIME 50 minutes 

 

Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number at the top of this page. 
 
You have 50 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write your answers on the question paper. 
 
You can use an English-English dictionary. 
 
 
Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 

 
 
 
 

 
 
 
 
 
 
 
_________________________________________________________________________________ 

This question paper consists of 9 printed pages and 3 blank pages. 
 



Part 1 (About 15 minutes)
 

Look at Text A.  
 
TEXT A 

 
 

Hi! 
 

How are you?  Can you help me?  I’d like to go to a library two days a week, to read 
some books and to use the Internet.  I work on Monday and Tuesday, and I am verry 
busy on Saturday.  I can go to the library on Wednesday and Thursday.  I want a 
library near to my home. 
 

Thank you 
 

Petra  
 

 

 
 

Question 1 (1 mark) 
 
What does Petra want?  Tick ( ) one box. 

 
 to find a job in a library  
 to get information about a library  
 to tell her friend about a library  

 
 

Question 2 (1 mark) 
 

There is a spelling mistake in Text A.  Which word is not correct?  Tick ( ) one box. 
 

 read  
 verry  
 busy  

 
 

Look at Text B. 
 
TEXT B 

 
 

Raleigh Library 
 

High House, Hillcrest Avenue, LA1 4YG 
 
Phone:  01237 476891 
Email:  Raleigh.library@lancs.gov.uk 
 

 

Thorpe Library 
 

Thorpe Road, LA1 4BP 
 
Phone:  01237 478854 
Email:  Thorpe.library@lancs.gov.uk 
 

 

 

Monday 9.30am 8pm 
  

Monday CLOSED 

 

 
 

Tuesday 12.30pm 5pm 
  

Tuesday 9.30am 8pm 
 

 
 

Wednesday CLOSED 

  

Wednesday 9.30am 5pm 
 

 
 

Thursday 9.30am 8pm 
  

Thursday 9.30am 8pm 
 

 
 
 
 
 Friday 9.30am 1pm 

  

Friday CLOSED 

 

 
 

Saturday 9.30am 5pm 
  

Saturday 9.30am 5pm 
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Question 3 (2 marks) 
 
What does Text B tell you?  Tick ( ) TWO boxes. 
 
 what books you can get in the libraries  
 when you can go to the libraries  
 where the libraries are  
 who works in the libraries  
 
 
Question 4 (1 mark) 
 
What is this?  Tick ( ) one box. 
 
 LA1 4YG 
 
 an email address  
 a postcode  
 a date  
 
 
Question 5 (4 marks) 
 
Look at the sentences.  Are they true or false?  Tick ( ) TRUE or FALSE for each 
sentence. 
 
  TRUE FALSE  

A Raleigh Library is open on Friday evenings.    

B Raleigh Library is open five mornings a week.    

C Thorpe Library closes at 8pm every night.    

D Both libraries are open on Saturday.    
 
 
Question 6 (3 marks) 
 
Look at Texts A and B.  Which library is good for Petra?  Tick ( ) one box. 
 
 Raleigh Library  
 Thorpe Library  
 
 
Why?  Give one reason. 
 
.......................................................................................................................................... 
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Part 2 (About 15 minutes)
 

Look at Text C. 
 

 

TEXT C 
 

 
NEW LIBRARY COURSES 

 

 

 
Keeping Healthy 

 
This 6-week course helps you with your health. 
 
Topics in this course: 
 

• food 
• exercise and sport 
• health information on the Internet 
• doctors and hospitals. 

 

 

This new course starts on Wednesday November 3rd. 
 

 

 
Every Picture Tells a Story 

 
This is a writing and speaking class for ESOL students. 
 
Activities in this class: 
 

• visits to the city and taking photographs (we give you a camera) 
• writing stories about our pictures 
• making a library magazine about our city. 

 
For the first lesson bring a photograph from home and 50 pence. 
 

Come to the first class on Tuesday November 2nd. 
 

 

 
Computing for Beginners 

 
Are you new to computers?  Come to a new course for beginners. 
 
On the course we study: 
 

• using a computer 
• writing in English on a computer. 

 
The new course starts on Monday November 1st for 8 weeks. 

 

 

  
To join the classes please come to the Help Desk on the fourth floor. 
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Question 7 (1 mark)   

 
What is Text C?  Tick ( ) one box. 
 

a story   
a letter   

 a notice  
 
 
Question 8 (1 mark) 
 
You want to go to Every Picture Tells a Story.  What do you bring to the first class? 
Tick ( ) one box. 
 

 a camera    
 a picture    
 a magazine    

 
 
Question 9 (1 mark) 
 
You want to go to Keeping Healthy.  What date is the first class? 
 
.......................................................................................................................................... 
 
 
Question 10 (1 mark) 
 
Which course do you need some money for?  Tick ( ) one box. 
 

Keeping Healthy   
Every Picture Tells a Story   

 Computing for Beginners  
 
 
Question 11 (1 mark) 
 
Which course is for six weeks?  Tick ( ) one box. 
 

Keeping Healthy   
Every Picture Tells a Story   

  Computing for Beginners 
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Question 12 (1 mark)   

 
Which course takes you out on trips?  Tick ( ) one box. 
 

Keeping Healthy   
Every Picture Tells a Story   

 Computing for Beginners  
 
 
Question 13 (2 marks) 
 
Petra wants to join a class.  She is in the library.  Where does she go? 
 
 
.......................................................................................................................................... 
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Part 3 (About 20 minutes)
 

Question 14 (5 marks) 
 

 

Look at these signs. 
 

A What does this sign mean?  Tick ( ) one box. 
 

 This is the lift.  
 This is the way in.  
 This is the ground floor.  

 
 
 

B What does this sign mean?  Tick ( ) one box. 
 

 no smoking  
 no eating  
 no talking  

 
 
 

C Where can you see this sign?  Tick ( ) one box. 
 
 

 on a tin of food  
 in a library book  
 on a bus ticket  

 
 
 

D Where can you see this sign?  Tick ( ) one box. 
 

 on a packet of tablets  
 on a bottle of drink  
 on a menu  

 
 
 
 

E Where can you see this sign?  Tick ( ) one box. 
 

 in a newspaper  
 in a phone directory  

Return by 20th 
October 

ENTRANCE 

 

Please be quiet 

 

Pram for Sale.  
Call 07956 456835 

 

Take twice a day with food. 

  in a letter 
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Look at Text D. 
 

 

TEXT D 
 
 

CENTRAL LIBRARY 
FREE CLASSES 

 

 

 Times Monday Tuesday Wednesday Thursday Friday   
 9.00 – 

12.00 
IT for 
Beginners 
 
 
Hassan Roble 
 
102 
 

Every Picture 
Tells a Story 
 
 
Ozge Gulabi 
 
105 

 Children’s 
Story Time 
(ages 3 – 5) 

Maths for ESOL 
Learners 
 
 
Justin Fletcher 
 
101 
 

  

 12.30 – 
3.00 

  Keeping 
Healthy 
 
Hazel 
Benton 
 
106 
 

Using the 
Internet 
 
Jillie 
Brown 
 
102 

   

 
 
Who can come to the classes? 
 

 Maths for ESOL and Every Picture Tells a Story are for ESOL students only.  
All other classes are open to everyone. 

 You don't need to join the library to study these classes. 
 
Where can I get more information? 
 
The Help Desk can answer your questions from 9am –1pm (Mon – Fri).   

 

 We enrol students on courses, help with money for travel for courses and help 
students to join the main library.   

 We don't help people look for work or help with housing problems.  There is an 
Advice Desk on the second floor for these problems. 
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Question 15 (1 mark) 
 

 

What is Text D?  Tick ( ) one box. 
 
 a form for a library card  
 a timetable for courses at the library  
 information about library opening times  
 
 
Question 16 (1 mark) 
 
When are there classes about using computers?  Tick ( ) one box. 
 
 only in the mornings  
 only in the afternoons  
 in the mornings and afternoons  
 
 
Question 17 (1 mark) 
 
Who teaches Keeping Healthy? 
 
.......................................................................................................................................... 
 
 
Question 18 (4 marks) 
 
Look at the sentences.  Are they true or false?  Tick ( ) TRUE or FALSE for each 
sentence. 
 
  TRUE FALSE  

A 4-year-old children can go to Children's Story Time.    
B Keeping Healthy is for ESOL learners only.    
C The Help Desk is open all day.    
D    Only library members can take these classes. 

 
 
Question 19 (2 marks) 
 
What does the Help Desk do for course students?  Tick ( ) TWO boxes. 
 
 find jobs  
 pay for your transport  
 help you get a library card  

  help with accommodation 
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